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The Program Division relies extensively upon property underwriting data from CoverAll, and as reported quarterly by Program Administrators who do not utilize the CoverAll system.  This data is utilized for catastrophe analysis, overall portfolio analysis, profiles for our treaty partners, and other underwriting analyses as needed.
A concern with this data, both from CoverAll, and proprietary reporting, is that data quality is less than ideal.  We must work together to improve both the quality and the completeness of the data.

Some examples of identified deficiencies are:

· P.O Boxes are not addresses, and should not be entered as location addresses;

· Addresses should be complete with street number, street name, city, state and zip code;

· If the causes of loss, flood and earthquake are provided, each should have an annual aggregate sublimit and specific deductible, which must be entered, and captured in the data download;

· If there is a separate windstorm deductible for a (some, all) location(s), please be sure it is entered correctly and captured correctly in downloads;

· Data elements of:
· Construction

· Number of stories

· Occupancy

· Date of construction (building age)

· Building area 

are all important elements to be captured.  Please be sure we DO capture them.  In many instances we are missing various items of this information.

Please work with your staff members to assure that the data quality for all of our accounts is captured and entered correctly and completely.  If we may be of any assistance with these efforts, please let us know via your Program Manager.

A separate Bulletin for CoverAll users, outlining correct location data entry will be forthcoming.

Your efforts to help improve the data quality, and capture of that data in quarterly downloads for all of our business is greatly appreciated.
Again, if there are any questions regarding this issue, or if we may provide assistance, please contact your Program Manager.
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