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AIG Programs - Underwriting Bulletin
	99 High Street
Boston, MA 02110
January 30, 2024

Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.

Title: Commercial Automobile – Massachusetts Auto – Forms Update

This bulletin advises of changes to forms applicable to Massachusetts Auto effective 4/1/2024.  The attached Advisory Notice to Policyholders explains the applicable changes to the impacted forms.  These changes will be available in the Majesco Policy System (MPS) for policies effective 4/1/2024 and subsequent.
Important Note for Renewals:
Please note, that several forms have a reduction in coverage. The impacted forms are identified within the Reductions Of Coverage and Broadenings and Reductions Of Coverage sections of the Policyholder Notice. For any renewal that includes a form with a reduction in coverage, we require that you provide policyholders with Notices of Conditional Renewal in accordance with MA state requirements. In addition, the following Advisory Notice to Policyholders should accompany the Notice of Conditional Renewal to explain the changes. The Notice of Conditional Renewal and Advisory Notice to Policyholders will only be required for impacted MA Auto renewals from 4/1/2024 to 4/1/2025 during this initial renewal cycle.

ADVISORY NOTICE TO POLICYHOLDERS:

[bookmark: _MON_1767703428]					   
If applicable to your Program, your Program Underwriting Authority Statements will be updated to include references to these endorsements.
If you have any questions or require additional support, please contact your Program Manager.  Thank you.

The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.
Division Control Number:  AIG PROGRAMS (2024 #03)
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COMMERCIAL AUTO



2020 COMMERCIAL AUTO MULTISTATE FORM REVISIONS

ADVISORY NOTICE TO POLICYHOLDERS MASSACHUSETTS



This Notice does not form part of your policy. No coverage is provided by this Notice, nor can it be construed to replace any provision of your policy. You should read your policy and review your Declarations page for complete information on the coverages you are provided. If there is any conflict between the Policy and this Notice, THE PROVISIONS OF THE POLICY SHALL PREVAIL.

Carefully read your policy, including the endorsements attached to your policy.



This Notice provides information concerning the following forms and endorsements which apply to your renewal policy being issued by us. The forms and endorsements may reduce, broaden or reinforce coverage. This Notice does not reference every change, including editorial changes, made in your policy.



Broadenings Of Coverage



COVERAGE FORMS

CA 00 01 – Business Auto Coverage Form 

CA 00 20 – Motor Carrier Coverage Form 

CA 00 25 – Auto Dealers Coverage Form

These Coverage Forms have generally been revised to:

· Provide that a maximum Physical Damage Comprehensive or Specified Causes Of Loss Coverage deductible applies to all loss in any one event caused by either the perils of theft, mischief or vandalism, or all perils. With respect to the Auto Dealers Coverage Form, this revision is newly added for autos not held for sale.

· Increase the amount for Loss Of Use expenses under Physical Damage Coverage from $20 per day/$600 maximum to $30 per day/$900 maximum.

CA 00 01 – Business Auto Coverage Form 

CA 00 25 – Auto Dealers Coverage Form

Paragraph B.3. under Section I is introduced to generally provide that certain autos leased or rented for a continuous period of six months or more will be considered owned autos under the Policy. With this change, Paragraph B. has been newly titled "Owned Autos".

CA 00 01 – Business Auto Coverage Form 

CA 00 20 – Motor Carrier Coverage Form

These Coverage Forms have generally been revised to:

· Extend coverage for towing and labor costs under Physical Damage Coverage to include light or medium trucks.

· Provide updated Physical Damage Comprehensive or Specified Causes Of Loss Coverage deductible options applicable to either the perils of theft, mischief or vandalism, or all perils.

· Increase the amount for Transportation expenses under Physical Damage Coverage from $20 per day/$600 maximum to $30 per day/$900 maximum.
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ENDORSEMENTS

CA 04 39 – Volunteer Hired Autos

This endorsement generally extends Covered Autos Liability Coverage to volunteers who rent or hire an auto, in a volunteer's name, under a contract or agreement for the purposes of performing duties related to the conduct of your business. Physical Damage Coverage is also provided for such autos.

CA 04 43 – Waiver Of Transfer Of Rights Of Recovery Against Others To Us (Waiver Of Subrogation) – Automatic When Required By Written Contract Or Agreement

This endorsement automatically waives the insurer's right of recovery on a blanket basis to the extent the insured has waived its right of recovery in a written contract or agreement.

CA 05 24 – Non-Ownership Liability Coverage For Volunteers 

CA 05 25 – Partners Or Members As Insureds

These endorsements generally extend your non-ownership covered autos liability coverage to volunteers (CA 05 24) and partners or members (CA 05 25) under certain conditions specified in the applicable endorsement.

CA 04 15 – Garagekeepers Coverage For Autos And Watercrafts

This endorsement generally provides Garagekeepers Coverage for physical damage to, or loss of, customers' watercraft in your possession.

CA 04 41 – Replacement Cost Coverage – Private Passenger Types

The endorsement provides a replacement cost Physical Damage Coverage option for private passenger type autos, which provides that in the event of a total loss to a specific insured auto, the insurer will pay the replacement cost of that auto subject to certain conditions and in accordance with any applicable legal or regulatory authority.

CA 04 52 – On-Hook Coverage

This endorsement generally provides coverage for loss to a customer's auto or customer's auto equipment left in your care as part of your towing operations.

MM 20 11 – Mobile Equipment - Massachusetts

CA 20 33 – Autos Leased, Hired, Rented Or Borrowed With Drivers – Physical Damage Coverage

These endorsements have been revised to generally provide that:

· Any Comprehensive or Specified Causes Of Loss Coverage deductible applies to either the perils of theft, mischief or vandalism, or all perils; and

· A maximum Comprehensive or Specified Causes Of Loss Coverage deductible may apply to all loss in any one event caused by either the perils of theft, mischief or vandalism, or all perils.

CA 20 16 – Mobile Homes Contents Coverage

This endorsement has been revised to provide a theft coverage option.

CA 27 17 – Designated Location(s) Products And Work You Performed Aggregate Limit For Certain General Liability Coverages

With respect to Section II – General Liability Coverages of the Auto Dealers Coverage Form, this endorsement provides a separate Designated Location Products And Work You Performed Aggregate Limit, which applies to each location designated in the Schedule of the endorsement.



CA 27 18 – Automatic Insured Status For Newly Acquired Or Formed Limited Liability Companies – Other Than Covered Auto Coverages

With respect to specified other than covered autos coverages, where applicable, this endorsement generally includes a limited liability company you newly acquire or form, and over which you maintain ownership or majority interest as an insured, if there is no other similar insurance available to that limited liability company.




Reductions Of Coverage



COVERAGE FORM

CA 00 25 – Auto Dealers Coverage Form

An Access Or Disclosure Of Confidential Or Personal Information exclusion has been added under Paragraphs A. Bodily Injury And Property Damage Liability and B. Personal And Advertising Injury Liability under Section II – General Liability Coverages and under Section III – Acts, Errors Or Omissions Liability Coverages.

These exclusions generally preclude coverage for damages arising out of any access to or disclosure of any person's or organization's confidential or personal information, including patents, trade secrets, processing methods, customer lists, financial information, credit card information, health information or any other type of nonpublic information.



ENDORSEMENTS

CA 20 47 – Additional Insured – General Liability Coverages – Lessor Of Leased Equipment

CA 25 09 – Additional Insured – General Liability Coverages – Owners Of Leased Land Or Premises

CA 25 45 – Additional Insured – General Liability Coverages – Lessor Of Leased Equipment – Automatic Status When Required In Lease Agreement With You

With respect to Section II – General Liability Coverages of the Auto Dealers Coverage Form, these endorsements have been revised to delete "arising out of" and add specific language that provides an additional insured with coverage for their vicarious or contributory negligence only. These endorsements may reduce coverage for those jurisdictions in which:

· Named insureds are permitted to contractually hold harmless an additional insured for that additional insured's sole negligence; and

· Courts have enabled coverage for the sole negligence of the additional insured.

CA 20 71 – Auto Loan/Lease Gap Coverage

This endorsement has been revised to provide that any deferred lease or loan payments at the time of a loss will also be subtracted from any unpaid amount due on a lease or loan for covered auto.

CA 27 05 – Unmanned Aircraft Exclusion For General Liability Coverages

With respect to Section II – General Liability Coverages of the Auto Dealers Coverage Form, this endorsement excludes coverage with respect to damages under:

· Paragraph A. Bodily Injury And Property Damage Liability, arising out of the ownership, maintenance, use or entrustment to others of any unmanned aircraft. This endorsement will result in a reduction in coverage under Paragraph A. Bodily Injury And Property Damage Liability to the extent that:

· An exposure exists with respect to unmanned aircraft that are not owned or operated by or rented or loaned to any insured; or

· Liability is assumed under any insured contract for the ownership, maintenance or use of unmanned aircraft.

· Paragraph B. Personal And Advertising Injury Liability, arising out of the ownership, maintenance, use or entrustment to others of any unmanned aircraft, with certain exceptions. This endorsement will result in a reduction in coverage under Paragraph B. Personal And Advertising Injury Liability to the extent that an exposure exists with respect to unmanned aircraft. However, this endorsement would not result in a reduction of coverage with respect to the use of another's advertising idea in your advertisement or to infringing upon another's copyright, trade dress or slogan in your advertisement.




CA 27 06 – Unmanned Aircraft Exclusion For General Liability Coverages – (Bodily Injury And Property Damage Liability Only)

With respect to Paragraph A. Bodily Injury and Property Damage Liability under Section II – General Liability Coverages of the Auto Dealers Coverage Form, this endorsement excludes coverage for bodily injury and property damage arising out of the ownership, maintenance, use or entrustment to others of any unmanned aircraft. This endorsement will result in a reduction in coverage under Paragraph A. Bodily Injury And Property Damage Liability to the extent that:

· An exposure exists with respect to unmanned aircraft that are not owned or operated by or rented or loaned to any insured; or

· Liability is assumed under any insured contract for the ownership, maintenance or use of unmanned aircraft.

CA 27 07 – Unmanned Aircraft Exclusion For General Liability Coverages – (Personal And Advertising Injury Liability Only)

With respect to Paragraph B. Personal And Advertising Injury Liability, under Section II – General Liability Coverages of the Auto Dealers Coverage Form, this endorsement excludes coverage for personal and advertising injury arising out of the ownership, maintenance, use or entrustment to others of any unmanned aircraft, with certain exceptions. This endorsement will result in a reduction in coverage under Paragraph B. Personal And Advertising Injury Liability to the extent that an exposure exists with respect to unmanned aircraft. However, the attachment of this endorsement would not result in a reduction of coverage with respect to the use of another's advertising idea in your advertisement or to infringing upon another's copyright, trade dress or slogan in your advertisement.

CA 27 15 – Amendment Of Personal And Advertising Injury Definition – General Liability Coverages Endorsement

This endorsement removes from the definition of "personal and advertising injury", the offense of oral and written publication, in any manner, of material that violates a person's right of privacy.

CA 27 16 – Exclusion – Cross Suits Liability For General Liability Coverages Endorsement

With respect to Section II – General Liability Coverages of the Auto Dealers Coverage Form, this endorsement excludes coverage for any claim or suit for damages that are brought by any Named Insured against another Named Insured. To the extent that an exposure exists with respect to cross suits being brought between Named Insureds, this endorsement will result in a reduction in bodily injury, property damage or personal and advertising injury coverage with respect to such exposure related to cross suits liability.



Broadenings And Reductions Of Coverage



ENDORSEMENTS

CA 27 08 – Limited General Liability Coverage For Designated Unmanned Aircraft

With respect to Paragraph A. Bodily Injury And Property Damage Liability under Section II – General Liability Coverages of the Auto Dealers Coverage Form, this endorsement excludes coverage with respect to bodily injury and property damage arising out of the ownership, maintenance, use or entrustment to others of any unmanned aircraft, with the exception of unmanned aircraft that are designated in the Schedule of the endorsement, but only related to operations or projects that are also designated in the Schedule.

This endorsement will result in a broadening of coverage under Paragraph A. Bodily Injury And Property Damage Liability with respect to designated unmanned aircraft that are owned or operated by or rented or loaned to any insured, but only with respect to designated operations or projects.

However, this endorsement will result in a reduction in coverage under Paragraph A. to the extent that:

· An exposure exists with respect to unmanned aircraft that are not owned or operated by or rented or loaned to any insured; or

· Liability is assumed under any insured contract for the ownership, maintenance or use of unmanned aircraft; 

with respect to unmanned aircraft that are:

· Not designated in the Schedule of the endorsement; or

· Designated in the Schedule of the endorsement, with respect to operations or projects that are not designated in the Schedule of the endorsement.

In addition, this endorsement excludes coverage with respect to Paragraph B. Personal And Advertising Injury Liability arising out of the ownership, maintenance, use or entrustment to others of any unmanned aircraft, with certain exceptions. This endorsement will result in a reduction in coverage under Paragraph B., to the extent that an exposure exists with respect to unmanned aircraft, but only if such unmanned aircraft are:

· Not designated in the Schedule of the endorsement; or

· Designated in the Schedule of the endorsement, with respect to operations or projects that are not designated in the Schedule of the endorsement.

However, this endorsement would not result in a reduction of coverage with respect to the use of another's advertising idea in your advertisement or to infringing upon another's copyright, trade dress or slogan in your advertisement.

This endorsement contains an optional Unmanned Aircraft Liability Aggregate Limit. If a limit is shown in the Schedule, any coverage provided under the endorsement is subject to that aggregate limit. The Unmanned Aircraft Liability Aggregate Limit will be subject to the General Liability Aggregate Limit or the Products And Work You Performed Aggregate Limit, whichever applies. All other limits continue to apply if and to the extent that the Unmanned Aircraft Liability Aggregate Limit has not been used up.

CA 27 09 – Limited General Liability Coverage For Designated Unmanned Aircraft (Bodily Injury And Property Damage Liability Only)

With respect to Paragraph A. Bodily Injury And Property Damage Liability under Section II – General Liability Coverages of the Auto Dealers Coverage Form, this endorsement excludes coverage for bodily injury and property damage arising out of the ownership, maintenance, use or entrustment to others of any unmanned aircraft, with the exception of unmanned aircraft that are designated in the Schedule of the endorsement, but only related to operations or projects that are also designated in the Schedule.

This endorsement will result in a broadening of coverage under Paragraph A. Bodily Injury And Property Damage Liability with respect to designated unmanned aircraft that are owned or operated by or rented or loaned to any insured, but only with respect to designated operations or projects.

However, this endorsement will result in a reduction in coverage under Paragraph A. to the extent that:

· An exposure exists with respect to unmanned aircraft that are not owned or operated by or rented or loaned to any insured; or

· Liability is assumed under any insured contract for the ownership, maintenance or use of unmanned aircraft;

with respect to unmanned aircraft that are:

· Not designated in the Schedule of the endorsement; or

· Designated in the Schedule of the endorsement, with respect to operations or projects that are not designated in the Schedule of the endorsement.

This endorsement contains an optional Bodily Injury And Property Damage Unmanned Aircraft Liability Aggregate Limit. If a limit is shown in the Schedule, any coverage provided under the endorsement is subject to that aggregate limit. The Bodily Injury And Property Damage Unmanned Aircraft Liability Aggregate Limit will be subject to the General Liability Aggregate Limit or the Products And Work You Performed Aggregate Limit, whichever applies. All other limits continue to apply if and to the extent that the Bodily Injury And Property Damage Unmanned Aircraft Liability Aggregate Limit has not been used up.

CA 27 10 – Limited Coverage For Designated Unmanned Aircraft (Personal And Advertising Injury Liability Only)

With respect to Paragraph B. Personal And Advertising Injury Liability under Section II – General Liability Coverages of the Auto Dealers Coverage Form, this endorsement excludes coverage for personal and advertising injury arising out of the ownership, maintenance, use or entrustment to others of any unmanned aircraft, with certain exceptions. This endorsement will result in a reduction in coverage under Paragraph B., to the extent that an exposure exists with respect to unmanned aircraft, but only if such unmanned aircraft are:

· Not designated in the Schedule of the endorsement; or

· Designated in the Schedule of the endorsement, with respect to operations or projects that are not designated in the Schedule of the endorsement.

However, this endorsement would not result in a reduction of coverage with respect to the use of another's advertising idea in your advertisement or to infringing upon another's copyright, trade dress or slogan in your advertisement.

This endorsement contains an optional Personal And Advertising Injury Unmanned Aircraft Liability Aggregate Limit. If a limit is shown in the Schedule, any coverage provided under the endorsement is subject to that aggregate limit. The Personal And Advertising Injury Unmanned Aircraft Liability Aggregate Limit will be subject to the General Aggregate Limit. The Personal And Advertising Injury Limit continues to apply if and to the extent that the Personal And Advertising Injury Unmanned Aircraft Liability Aggregate Limit has not been used up.



Other Changes



COVERAGE FORMS

CA 00 01 – Business Auto Coverage Form 

CA 00 20 – Motor Carriers Coverage Form 

CA 00 25 – Auto Dealers Coverage Form

The Certain Trailers, Mobile Equipment and Temporary Substitute Autos provision under Covered Autos Liability Coverage, which affords "automatic" liability coverage for trailers with a load capacity of 2,000 pounds or less has been updated with a relatively equivalent provision addressing trailers with a registered Gross Vehicle Weight Rating of 3,000 pounds or less, to generally correspond with the types of trailers that currently qualify for such automatic trailer liability coverage in the insurance market.

An unmanned aircraft exclusion has been added to Covered Autos Liability Coverage to reinforce that aircraft exposures are not contemplated under auto liability insurance.

The worldwide coverage provision under the Policy Period, Coverage Territory Condition has been reinforced to generally provide that coverage applies anywhere else in the world, since the coverage territory of the United States of America, its' territories and possessions, Puerto Rico and Canada are already addressed in an earlier provision in this condition.

CA 00 25 – Auto Dealers Coverage Form

The insuring agreement under Paragraph A.1.a. of Bodily Injury And Property Damage Liability under Section II – General Liability Coverages has been reinforced to address certain auto-related products or work you performed exposures resulting from your auto dealer operations.

The exclusions for Material Published With Knowledge Of Falsity and Material Published Prior To Policy Period under Paragraph B. Personal And Advertising Injury Liability are being reinforced to reference publications "in any manner" to address internet and electronic publications.



ENDORSEMENTS

CA 04 43 – Waiver Of Transfer Of Rights Of Recovery Against Others To Us (Waiver Of Subrogation) – Automatic When Required By Written Contract Or Agreement

This new endorsement will automatically waive the insurer's right of recovery on a blanket basis to the extent the insured has waived its right of recovery in a written contract or agreement.

MM 20 26– Lessor – Additional Insured And Loss Payee Massachusetts

CA 99 14 – Fire, Fire And Theft, Fire, Theft And Windstorm And Limited Specified Causes Of Loss Coverages

MM 20 11– Mobile Equipment - Massachusetts

Physical Damage Coverage limit references in these endorsements have been removed, since the applicable limits are already addressed under the applicable Coverage Form's Physical Damage Coverage Limit Of Insurance provision.

CA 20 06 – Driving Schools – Non-Owned Autos

The columns for "Number Of Owned Autos Used For Driver Training" and "Number Of Driving Instructors" have been removed, in our ongoing effort to remove non-essential rating information from our forms.

CA 20 33 – Autos, Leased, Hired Rented Or Borrowed With Drivers – Physical Damage Coverage

Paragraphs C.1. and C.2. have been introduced to generally reinforce that this endorsement provides stated amount coverage, consistent with the way the limits of insurance are displayed in the endorsement.




CA 20 47 – Additional Insured – General Liability Coverages – Lessor Of Leased Equipment 

CA 20 49 – Additional Insured – General Liability Coverages – Grantor Of Franchise

CA 25 09 – Additional Insured – General Liability Coverages – Owners Of Leased Or Rented Land Or Premises

CA 25 29 – Additional Insured – General Liability Coverages – Concessionaires Trading Under Your Name

CA 25 30 – Additional Insured – General Liability Coverages – Controlling Interest

CA 25 31 – Additional Insured – General Liability Coverages – Grantor Of Licenses – Automatic Status When Required By Licensor

CA 25 32 – Additional Insured – General Liability Coverages – Grantor Of Licenses

CA 25 45 – Additional Insured – General Liability Coverages – Lessor Of Leased Equipment – Automatic Status When Required In Lease Agreement With You

CA 25 46 – Additional Insured – General Liability Coverages – Co-Owner Of Insured Premises

With respect to Section II – General Liability Coverages of the Auto Dealers Coverage Form, these additional insured endorsements are revised to indicate that if coverage provided to the additional insured is required by contract or agreement, coverage to the additional insured will be afforded to the extent permissible by law and to the extent the named insured is required by the contract or agreement to provide insurance for the additional insured.

Additionally, if coverage provided to the additional insured is required by contract or agreement, the limits of insurance of the named insured's policy that are available to an additional insured will be limited to the extent required by the contract or agreement or the amount of insurance available under the applicable Limits Of Insurance shown in the Declarations, whichever is less.

CA 20 71 – Auto Loan/Lease Gap Coverage

This endorsement has been revised to generally reinforce that Auto Loan/Lease Gap Coverage is excess over any other collectible insurance applicable to a covered total loss.

CA 23 17 – Truckers Uniform Intermodal Interchange Endorsement Form UIIE-1

This form was revised to generally reinforce that cargo claims that are not a result of a motor carrier commercial vehicle accident or theft of cargo during the interchange period are not subject to indemnification, consistent with changes made to the Uniform Intermodal Interchange and Facilities Access Agreement by the Intermodal Association of America.

CA 23 44 – Public Or Livery Passenger Conveyance Exclusion

CA 23 45 – Public Or Livery Passenger Conveyance And On-demand Delivery Services Exclusion

These endorsements have been revised to generally reinforce that the public or livery passenger conveyance and on-demand delivery services exclusions do not apply to business activities performed by an insured that are directly related to the Named Insured(s) listed in the Declarations.

CA 25 49 – Limited Product Withdrawal Expense Endorsement

This endorsement has been revised to delete the second paragraph of Paragraph C.1. under the Deductible And Participation Percentage Provisions section relating to the insured's reimbursement to the insurer of any payment of all or part of any deductible amount that the insurer is required to pay by law, since this endorsement only relates to reimbursement for product withdrawal expenses you incur and not product withdrawal expenses that you become legally obligated to pay as damages.
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