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MARYLAND NON-RENEWAL NOTICES
The Program Division recently has completed a self-audit concerning nonrenewal notices issued to Maryland policyholders on commercial policies written by New Hampshire Insurance Company, Granite State Insurance Company, Illinois National Insurance Company and National Union Fire Insurance Company of Pittsburgh, Pa. The self-audit was performed pursuant to a directive from the Maryland Insurance Administration.

Maryland’s requirements for the nonrenewal of commercial insurance policies are set forth in Maryland Insurance Article, Section 27-603 and Section 27-605.  Nonrenewal notices must be sent to the insured by certificate of mail or by commercial mail delivery service at least 45 days before policy expiration.  The nonrenewal notice must contain a statement of the actual reason for the nonrenewal (this is the information that you place on nonrenewal notices that are generated from ODEN Policy Terminator).  The reason provided in this statement must be clear and specific.  

Copies of Maryland Insurance Article, Sections 27-603 and 27-605 are attached.  Please review these statutes and comply with their provisions.
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The Program Division is a division of the property & casualty subsidiaries of Chartis U.S., Inc. The material contained herein is proprietary and is intended for use only by Program Administrators.  Unauthorized disclosure, dissemination, copying, or other use of this material without the express written permission of the Program Division is strictly prohibited.
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