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MARYLAND NON-RENEWAL NOTICES
The Program Division recently has completed a self-audit concerning nonrenewal notices issued to Maryland policyholders on commercial policies written by New Hampshire Insurance Company, Granite State Insurance Company, Illinois National Insurance Company and National Union Fire Insurance Company of Pittsburgh, Pa. The self-audit was performed pursuant to a directive from the Maryland Insurance Administration.

Maryland’s requirements for the nonrenewal of commercial insurance policies are set forth in Maryland Insurance Article, Section 27-603 and Section 27-605.  Nonrenewal notices must be sent to the insured by certificate of mail or by commercial mail delivery service at least 45 days before policy expiration.  The nonrenewal notice must contain a statement of the actual reason for the nonrenewal (this is the information that you place on nonrenewal notices that are generated from ODEN Policy Terminator).  The reason provided in this statement must be clear and specific.  

Copies of Maryland Insurance Article, Sections 27-603 and 27-605 are attached.  Please review these statutes and comply with their provisions.
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The Program Division is a division of the property & casualty subsidiaries of Chartis U.S., Inc. The material contained herein is proprietary and is intended for use only by Program Administrators.  Unauthorized disclosure, dissemination, copying, or other use of this material without the express written permission of the Program Division is strictly prohibited.
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Maryland
insurance Code

Title 27 -- UNFAIR TRADE PRACTICES AND QTHER PROHIBITED PRACTICES...Subtitle 6. Cancellations, Nonrenewals, Premium Increases, and Reductions in
Coverage

Ins. s 27-605

Notice of cancellation and nonrenewal

Former Citations 48A s 240AA, Ins. s 27-613

(a) {1) This .section applies only to policies of commercial insurance.

{(Z) This section does not apply to:
(i) policies in effect for 45 days or less, as provided in § 12-106 of this article; or

{ii) policies issued to exempt commercial policyholders under § 11-206 of this article, if the policies provide for written
notice of not less than 30 days of the insurer's intent to cancel or nonrenew.

{(b) (1) Whenever an insurer cancels or refuses to renew a policy subject to this section for a reason other than
nonpayment of premium, the insurer must provide to the named msured a written statement of the actual reason for the

cancellation or refusal to renew.
(2) The reason given in the statement of actual reason shall be clear and specific.

(3) The statement shall include the insurer's offer to provide additional information in support of the proposed action upon .
the written request of the insured and an address for the insured to submit the request.

{4) A written request for information under this subsection shall be sent not more than 30 days from the date of the notice
containing the actual reason.

(5) On receiving a written request from an insured for additional information under this subsection and prior to the
effective date of the proposed action, an insurer shall respond in writing within 15 days.

(6) Except as provided in § 27-501 of this title, a request for additional information under this section does not stay the
proposed action,

(c) The commissioner may not disallow a proposed action of an insurer because the statement of actual reason contains:

(1) Grammatical, typographical, or other errors, If the errors are not material to the proposed action and are not
misleading;

(2) Surplus information, if the surplus information is not misleading; or

(3) Erronecus information, if in the absence of the erronecus information there is a sufficient basis to support the
proposed action.

{d} Information concerning the actual reason is privileged and does not constitute grounds for an action against the
insurer, the insurer's representatives, an insurance producer, or any other person that in good faith provides information

on which the statement is based.
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Maryland
Insurance Code

Title 27 -- UNFAIR TRADE PRACTICES AND OTHER PROHIBITED PRACTICES...Subtitle 6. Cancellations, Nonrenewals, Premium Increases, and
Reductions in Coverage

Ins. s 27-603
Notice of cancellation or nonrenewal
“(a) (1)} This section applies only to policies of commercial insurance.
(2) This section does not apply to:
(i) policies in effect for 45 days or less, as provided in § 12-106 of this article; or

(i) policies issued to exempt commercial policyholders under § 11-206 of this article, if the policies provide for
written notice of not less than 30 days of the insurer's intent to cancel or nonrenew.

(b} (1} Whenever an insurer, as required by subsection (c) of this section, gives notice of its intention to cancel
or not to renew a policy issued in this State for a reason other than nonpayment of premium, the insurer shall
notify the insured of the possible right to replace the insurance under the Marytand Property Insurance
Availability Act, through the Maryland Automobile Insurance Fund, or through another plan for which the
insured may be eligible.

{2) The notice required by paragraph (1) of this subsection shall:

{i) be in writing;

(ii) if applicable, include the current address and telephone number of the offices of the Joint Insurance
Association, the Maryland Automokile Insurance Fund, or other appropriate plan; and

(iii) be sent to the insured in the same manner and at the same time as the first written notice of cancellation
or of intention not to renew that is given or required by law, regulation, or contract.

(c) (1) Subject to paragraph (5) of this subsection, at least 45 days before the date of the proposed
cancellation or expiration of the policy, the insurer shall send to the insured, by certificate of mail or by
commercial mail detivery service, written notice of intention to cancel for a reason other than nonpayment of
premium or notice of intention not to renew a policy issued in the State.

(2) The insurer shall maintain proof of mailing in a form authorized or accepted by the United States Postal
Service or other commercial mail delivery service.

(3) Notice given to the insured by an insurance producer on behalf of the insurer is deemed to have been given
by the insurer for the purposes of this subsection.

(4) No notice is required under this subsection if the insured has replaced the insurance.
(5) An insurer may not cancel a policy midterm except:
(i) when there exists:

1. a material misrepresentation or fraud in connection with the application, policy, or presentation of a claim;

https://insource.nils.com/insource/DocDelivery.asp?isPopup=yes 1/9/2013





Page 2 of 2

2. a matter or issue related. to the risk that ,constitutes_ a threat to public' safety; or

3. a change in the condition of the risk that results in an increasé in the hazard insured against; -
{ii) for nonpayment of premium; or

{iii) due to the revocation or suspension of the driver's license or motor vehicle registration:

1. of the named insured or covered driver under the policy; and

2. for reasons related to the driving record of the named insured or covered driver.

(d} At least 10 days before the date an insurer proposes to cancel a policy for nonpayment of premium, the
insurer shall send to the insured, by certificate of mail, a written notice of intention to cancel for nonpayment

of premium. 4
{e) (1) If an insurer provides a renewal policy and notice of premium due to an insured at least 45 days before
the renewal date of the policy and the insured fails to make the required payment by the renewal date, the
insurer may terminate the policy on the renewal date for nonpayment of premium after sending to the insured,
by certificate of mail, a written offer to reinstate the renewal policy without lapse in coverage.

(2) An offer to reinstate under this subsection shall provide not less than 10 days for the insured to make the
required premium payment. '
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