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FEDERAL DISASTER AREA DECLARED IN RHODE ISLAND

The federal government has declared several areas of Rhode Island a major disaster after flooding and storms that have swept through the state beginning on March 12, 2010.  

The affected counties are Bristol, Kent, Newport, Providence, and Washington.  

Premium Payments

The Rhode Island Insurance Division encourages all insurers operating in the state of Rhode Island to provide prompt and immediate relief to those policyholders impacted by the disaster.  Such relief includes the temporary suspension of premium payments.  The Division has advised that the term “suspension” is not intended to mean forgiveness of the premium, but rather, it reflects an extended grace period for the payment of premium. 

Insurers are encouraged, by the state of Rhode Island, to work with policyholders with regard to the collection of premiums, including granting requests for reasonable payment plans.  

Bulletin 2010-1 is attached below for your reference: 


[image: image1.emf]Insurance Bulletin  2010-1.pdf


Underwriting

The Insurance Division has advised that it is not appropriate for insurers to re-rate, cancel, non-renew, or refuse to provide insurance coverage due solely to an individual’s status as a victim or evacuee of this disaster.

It is also not reasonable to change policyholder’s rating classifications or increase their insurance rates solely because they are victims or evacuees.  

Please contact your Program Manager with all questions.
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Insurance Bulletin Number 2010-1

Insurer Alert — Federal Disaster

On March 29, 2010 President Obama Approved Governor Carcieri’s Emergency
Disaster Declaration Request for the State of Rhode Island. As a result, the State of
Rhode Island has been declared a federal disaster area. As a result of that declaration,
the Rhode Island Insurance Division offers the following guidance for licensees:

Emergency Adjuster Licensing:

e The emergency adjuster licensing statute, R.l. Gen. Laws § 27-10-8, has been
triggered.

e Any insurer or adjusting entity wishing to obtain emergency adjuster licenses
should follow the notice requirements set forth in Insurance Bulletin 2005-14.

e Insurers and adjusting entities are responsible for the conduct of persons
licensed as temporary emergency adjusters and are liable for any violations of
insurance law and/or regulation by any adjuster working for the insurer or
adjusting entity.

Claims Handling:

e Rhode Island law and regulation requires the prompt investigation of all claims
including investigation of the causation of loss to ascertain if coverage exists on
a claim by claim basis.

e Insurers have a duty to properly investigate all claims to ascertain if coverage
exists including the applicability of policy provisions such as sump pump and/or
water backup endorsements.

e In order to qualify for federal disaster assistance, insureds may be required to
furnish evidence that the insurer has denied their claim in whole or in part. In
cases in which an insurer is denying a claim, the insurer must provide proper
documentation to the resident or business owner to allow for application for
federal disaster assistance.



http://www.rilin.state.ri.us/Statutes/TITLE27/27-10/27-10-8.HTM

http://www.dbr.ri.gov/documents/news/insurance/InsuranceBulletin2005-14.pdf



In light of the large volume of claims that will result from the disaster, the
Department will extend the timelines established by Insurance Regulation 73.
These extensions, however, do not relieve the insurer of its obligation to be
reasonable and promptly acknowledge and investigate claims as expeditiously as
possible.

The Department expects insurers to offer the same courtesies to claimants who
have been displaced from homes or businesses and are unable to meet reporting
timelines as specified in insurance policies.

Insurers should establish expedited claim processing procedures and simplified
claim reporting forms where appropriate.

All claim forms must provide the required fraud warning statement pursuant to
R.I. Gen. Laws § 27-29-13.3.

Insurance Bulletins 2003-4 and 2004-3 concerning settlement of claims
involving total loss vehicles are applicable and must be followed.

Premium Payments and Vacancy Provisions:

The Rhode Island Insurance Division encourages all insurers operating in Rhode
Island to provide prompt and immediate relief to those policyholders impacted
by the disaster, including the temporary suspension of premium payments and
suspension of vacancy provisions for those temporarily displaced.

The Division will work with insurers to minimize the regulatory effects of an
insurer's suspension of premium payments, specifically in regard to financial
review requirements.

The term “suspension™ is not intended to mean forgiveness of the premium,
rather, it refers to an extended grace period for the payment of premium.

Insurers are also encouraged to work with policyholders with regard to the
collection of premiums, including granting requests for reasonable payment
plans.

Underwriting:

It is not appropriate for insurers to re-rate, cancel, nonrenew, or refuse to
provide insurance coverage due solely to an individual’s status as a victim or
evacuee of this disaster.

It is not reasonable to change policyholders’ rating classifications or increase
their insurance rates solely because they are victims or evacuees.



http://www.dbr.ri.gov/documents/rules/insurance/Refiled-Regulation73.pdf

http://www.rilin.state.ri.us/Statutes/TITLE27/27-29/27-29-13.3.HTM

http://www.dbr.state.ri.us/documents/news/insurance/InsuranceBulletin2003-4.pdf

http://www.dbr.state.ri.us/documents/news/insurance/InsuranceBulletin2004-3.pdf



Questions regarding this alert may be directed to Paula Pallozzi, Chief Property &
Casualty Insurance Rate Analyst at paula_pallozzi@dbr.state.ri.us

Joseph Torti Il
Associate Director and Superintendent of Insurance
April 2, 2010
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