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AIG PROGRAMS
100 Summer Street
19th Floor
Boston, MA 02110


Date: 04/21/2014
Title:  Tennessee Loss Run Reports Time Frame Reduction 
Reduction in Allowable Number of Days to Provide Loss History Reports
Please be advised, effective July 1, 2014, pursuant to revisions to Tennessee’s Insurance Code Section 56-5-323 as provided by Senate Bill 1350 (copy attached below), the number of days an Insurer of commercial lines insurance has to furnish a copy of an insured’s three-year loss history, or complete loss history if the history is less than three years, will be reduced from 30 business days to 10 business days following receipt of a written request from an insured or the insured’s designee.  

If the Insurer fails to provide the requested information within 10 business days, it will constitute a violation of the Tennessee Unfair Trade Practices and Unfair Claims Settlement Act of 2009.  

Additionally, no Insurer may charge any fees to provide this loss history information.  However, if this information is provided electronically, the Insurer may charge a reasonable fee to provide a hard copy of the same report.

Based on the above, we remind you to please respond to and/or direct these requests as promptly as possible and in accordance with these requirements.

To serve as an additional  reminder, the following briefly summarizes our current loss run history process and request procedures:

· Most loss history report requests can be handled by the Program Administrator using the Intellirisk system.  Therefore the Program Administrator should first check to see if the loss history request can be satisfied through their access to the Intellirisk system.

· If the Program Administrator does not have access to Intellirisk, they may have established a direct and personal connection to the AIG Underwriting Services area.  If they do not have this connection, they should forward the request immediately to the following email address: Toserve@aig.com.  Please include that the request is for Division 66. 
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Please direct any questions and comments to your Program Manager.
The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.  

Division Control Number:  AIG PROGRAMS (2014 #10)
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State of Tenneggee
PUBLIC CHAPTER NO. 521

SENATE BILL NO. 1350
By Yager
Substituted for: House Bill No. 1247
By Keisling
AN ACT to amend Tennessee Code Annotated, Title 56, relative to insurance.
BE IT ENACTED BY THE GENERAL ASSEMBLY OF THE STATE OF TENNESSEE:

SECTION 1. Tennessee Code Annotated, Section 56-5-323, is amended by deleting the
section and substituting instead the following language:

(a) Within ten (10) business days of receipt of a written request from an insured or an
insured's designee, a commercial lines insurer shall furnish directly to the person designated
in the request, a copy of the insured's loss run history for up to the previous three (3) years,
or complete loss run history with the insurer if the history is less than three (3) years. A
written request includes communications made by email or fax. For the purposes of this
section, "receipt" means receipt by an individual or entity designated by an insurer to receive
loss run history requests.

(b) If the insurer fails to provide the requested information within the time allowed in
this section, the failure shall be a violation of the Tennessee Unfair Trade Practices and
Unfair Claims Settlement Act of 2009, compiled in chapter 8, part 1, of this title, and any
requestor may seek enforcement and any remedies allowed pursuant to that chapter. The
commissioner may take action in accordance with § 56-2-305 for the violation of subsection

(a).

(c) Notwithstanding this part to the contrary, no insurer shall charge any fees to
prepare and furnish one (1) three-year loss run history. However, if the insurer provides the
loss run history via electronic means, then the insurer may charge a reasonable fee to
provide a hard copy of the same report.

SECTION 2. This act shall take effect July 1, 2014, the public welfare requiring it.
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