[image: image7.jpg]LEXINGTON INSURANCE
CHARTIS





	

	PROGRAM DIVISION BULLETIN
	

	

	2010-07 
2013-10
	March 7, 2013



LIMITATIONS ON COVERAGE FOR ROOF SURFACING

Change in underwriting procedure effective 4/1/2013
ISO has introduced endorsements that provide the ability to:

1. exclude coverage for cosmetic damage to roof surfacing caused by wind and/or hail; and

2. apply valuation of “actual cash value” to the roof surfacing via wording that states “Replacement Cost Coverage (if otherwise applicable to such property) does not apply to roof surfacing. Instead we will determine the value of roof surfacing at actual cash value at the time of loss or damage.”  This is applicable for loss or damage by a covered cause of loss (including wind and/or hail), 
The States of CT, MA, and WY have specific endorsements that only provide for the ACV provision outlined above.

With the availability of these endorsements, and review of our claim experience during recent years, we will be instituting the following underwriting procedures based upon RiskMeter tornado and hail score results.

A.  In any area with a RiskMeter tornado and/or hail score of 4 or 5, for any structure that has a metal roof, we should endeavor to apply the exclusion of cosmetic damage to roof surfacing.  

B.  For any building where the roof age is 20 years or greater, and it is in an area with    a RiskMeter tornado and/or hail score of 4 or 5, we must apply the “actual cash value” option to the roof surface.

If you do not receive information regarding the age of a roof, you must apply the “actual cash value” option until written confirmation of an updated roof surface is received and on file.

C. For any building located within a windstorm control zone (as defined in Qwik Notes for Property), where the roof age is 20 years or greater, we must apply the “actual cash value” option to the roof surface.  If you do not receive information regarding the age of a roof, you must apply the “actual cash value” option until written confirmation of an updated roof surface is received and on file.

When we are advised that a roof has been “updated” within a period of the past 20 years, so that the above rules would not apply, “updated” must be confirmed to be a complete resurfacing of the roof.  Patches, repairs or partial replacement do not qualify as sufficient “updates”.

Rate adjustment for use of the endorsements will be as per Rule 28, Limitations On Coverage For Roof Surfacing of the ISO Commercial Lines Manual.

The provisions of that rule state that:

1.  For the cosmetic damage exclusion, a credit of 1% shall be applied to the Basic Group II rate.


       2.  For the “actual cash value” provision a 2% credit shall be applied to the rates for all covered perils.

The CoverAll system has been updated to reflect these rate rules (a copy of the CoverAll notification is attached).
The endorsement is not yet applicable in the States of:  FL, HI, ID, LA, MS and WA.

The endorsements (attached for your reference):

CP 10 36 10 12 for all states, except

CP 10 22 10 12 for CT;

CP 10 23 10 12 for MA;

CP 10 48 10 12 for MO;

CP 10 49 10 12 for WY.

These endorsements can be used with ISO forms and our proprietary “enhanced” property forms.

We have created comparable endorsements for our PropertyOne form, and will advise as they are approved for use.
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Should you have any questions regarding this procedure, please contact your Program Manager.












The Program Division is a division of the property & casualty subsidiaries of Chartis U.S., Inc. The material contained herein is proprietary and is intended for use only by Program Administrators.  Unauthorized disclosure, dissemination, copying, or other use of this material without the express written permission of the Program Division is strictly prohibited.

PROGRAM DIVISION
100 Summer Street/19th Floor, Boston, MA 02110

phone 617-330-1100 / fax 617-330-8595
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		POLICY NUMBER:

		COMMERCIAL PROPERTY



		

		CP 10 23 10 12





THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.




Massachusetts Actual Cash Value for roof surfacing


This endorsement modifies insurance provided under the following: 



BUILDERS RISK COVERAGE FORM
BUILDING AND PERSONAL PROPERTY COVERAGE FORM
CONDOMINIUM ASSOCIATION COVERAGE FORM
CONDOMINIUM COMMERCIAL UNIT-OWNERS COVERAGE FORM
STANDARD PROPERTY POLICY



SCHEDULE


		Premises Number

		Building Number



		

		



		

		



		

		



		Information required to complete this Schedule, if not shown above, will be shown in the Declarations.






A.
The following applies with respect to loss or damage by a Covered Cause of Loss to a building or structure identified in the Schedule:

Replacement Cost coverage (if otherwise applicable to such property) does not apply to roof surfacing. Instead, we will determine the value of roof surfacing at actual cash value as of the time of loss or damage.



B.
For the purpose of this endorsement, roof surfacing refers to the shingles, tiles, cladding, metal or synthetic sheeting or similar materials covering the roof and includes all materials used in securing the roof surface and all materials applied to or under the roof surface for moisture protection, as well as roof flashing.
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		POLICY NUMBER:

		COMMERCIAL PROPERTY



		

		CP 10 48 10 12





THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.




Missouri limitations on coverage for roof surfacing


This endorsement modifies insurance provided under the following: 



BUILDERS RISK COVERAGE FORM
BUILDING AND PERSONAL PROPERTY COVERAGE FORM
CONDOMINIUM ASSOCIATION COVERAGE FORM
CONDOMINIUM COMMERCIAL UNIT-OWNERS COVERAGE FORM
STANDARD PROPERTY POLICY


SCHEDULE


		Premises Number

		Building Number

		Indicate Applicability 


(Paragraph A. and/or Paragraph B.)



		

		

		



		

		

		



		

		

		



		Information required to complete this Schedule, if not shown above, will be shown in the Declarations.






A.
The following applies with respect to loss or damage by a Covered Cause of Loss (including wind and hail if covered) to a building or structure identified in the Schedule as being subject to this Paragraph A.:

Replacement Cost coverage (if otherwise applicable to such property) does not apply to roof surfacing. Instead, we will determine the value of roof surfacing at actual cash value as of the time of loss or damage.



B.
The following applies with respect to loss or damage by wind and/or hail to a building or structure identified in the Schedule as being subject to this Paragraph B.:

We will not pay for cosmetic damage to roof surfacing caused by wind and/or hail. For the purpose of this endorsement, cosmetic damage means that the wind and/or hail caused marring, pitting or other superficial damage that altered the appearance of the roof surfacing, but such damage does not prevent the roof from continuing to function as a barrier to entrance of the elements to the same extent as it did before the cosmetic damage occurred.


C.
For the purpose of this endorsement, roof surfacing refers to the shingles, tiles, cladding, metal or synthetic sheeting or similar materials covering the roof and includes all materials used in securing the roof surface and all materials applied to or under the roof surface for moisture protection, as well as roof flashing.





I, the undersigned, acknowledge that I fully understand and agree to the terms of this endorsement.


		Accepted

		



		by:

		



		

		



		Title:

		



		

		



		Date:
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		POLICY NUMBER:

		COMMERCIAL PROPERTY



		

		CP 10 49 10 12





THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.




Wyoming Actual Cash Value for roof surfacing


This endorsement modifies insurance provided under the following: 



BUILDERS RISK COVERAGE FORM
BUILDING AND PERSONAL PROPERTY COVERAGE FORM
CONDOMINIUM ASSOCIATION COVERAGE FORM
CONDOMINIUM COMMERCIAL UNIT-OWNERS COVERAGE FORM
STANDARD PROPERTY POLICY


SCHEDULE


		Premises Number

		Building Number



		

		



		

		



		

		



		Information required to complete this Schedule, if not shown above, will be shown in the Declarations.






A.
The following applies with respect to loss or damage by a Covered Cause of Loss to a building or structure identified in the Schedule:

Replacement Cost coverage (if otherwise applicable to such property) does not apply to roof surfacing. Instead, we will determine the value of roof surfacing at actual cash value as of the time of loss or damage.



B.
For the purpose of this endorsement, roof surfacing refers to the shingles, tiles, cladding, metal or synthetic sheeting or similar materials covering the roof and includes all materials used in securing the roof surface and all materials applied to or under the roof surface for moisture protection, as well as roof flashing.
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Multistate Revision of Forms, Rules & Loss Costs  

Rule 12. Protective Devices and Services     

New form: CP0411 in place of current form IL0415 


New Symbol: P-5 added for Automatic Commercial Cooking Exhaust and Extinguishing System Clause  


· New Symbol P-5 has been added to Protective Safeguard Help Table on screen 10250

Rule 26. Rental Properties – NEW RULE


New endorsement:  CP1034 Exclusion of Loss Due to By-Products of Production or Processing Operations (Rental Properties) – attach all policies covering rental properties.


· Variable form:  capture Premises Number, Building Number, Description of Rental Unit


· Has been added as an optional selection on Property footer screen 91201.  If selected, screen 91385 will be displayed.


· No rating.

Rule 27 – Higher Limits Endorsement – NEW RULE 


New endorsement:  CP0408 Higher Limits 


· This rule will not be supported.

Rule 28 – Limitations on Coverage for Roof Surfacing – NEW RULE


New endorsement:  CP1036 Limitations on Coverage for Roof Surfacing


· Variable form: capture Premises Number, Building Number, Indicate Applicability (ACV and/or cosmetic exclusion)

Rating: 


· Please select ‘Optional Coverages’ on Property screen 10205.  When selected, screen 10256 will be displayed for ‘Limitations on Coverage for Roof Surfacing’.  Two options will be available:


· Limit coverage on roof surface to actual cash value (ACV)?


· Exclude cosmetic damage to roof surfacing, caused by wind and hail?


· If the option to limit coverage on roof surface to actual cash value (ACV) when the building is covered at replacement cost is selected, a 2% credit will apply (multiply the bldg rate for all covered causes of loss by a factor of .98)  

· If the option to exclude cosmetic damage to roof surface caused by wind and hail is selected, a 1% credit will apply (multiply the Basic Group II building rate by a factor of .99)


· These factors will be calculated in the ‘Adjusted Rate’ for each cause of loss on Building screen 30101.


· one or both may be written to apply to same building


· Data will be printed under Optional Coverages.


· PLEASE NOTE – certain states have an exception to Rule 28.  Each has their own state-specific form in lieu of multistate CP1036.

· Missouri – CP1048

· Connecticut – CP1022

· Massachusetts – CP1023

· Wyoming – CP1049  

· For CT, MA and WY, the state forms retain the ACV provision but omit the cosmetic exclusion option.   

Rule 30.C.5 – Building Glass – Tenant’s Policy   


· Not Supported

Rule 31. – Personal Property 


· 31.C.10 Electronic Data – Not Supported 


· 31.C.11 NEW RULE – Use Miscellaneous screen 91585 to manually type in Form Number and premium.


· Property in Storage Units.  Coverage extension extends business personal property to property temporarily stored in a portable storage unit subject to a sublimit of $10,000.  Sublimit may be increased by Declarations entry.  Refer to company to determine if additional premium will be charged. 

· 31.C.12 – Specified Property Away from Premises – New Rule - new optional coverage – further analysis required – currently not supported


CP0404 -  Specified Business Personal Property Temporarily Away From Premises – is available for manual selection.


Rule 33.D – Deductible  - new option – Deductibles by Location -further analysis required – currently not supported



CP0329 –is available for manual selection

Rule 38. Building and Personal Property Coverage Options


Revising rule to indicate that if the policy covers business personal property only, the contents rate and the LOI factor based on the contents limit would be used to determine the premiums for Basic Groups I and II (instead of the building limit)


· 38.D.1 – Ordinance or Law Endorsement CP0405 – editorial changes only


· 38.E.4 – Pollutant Cleanup - Not supported for Personal Property


· 38.F – Debris Removal Additional Insurance – Not Supported


· 38.H – Loss Assessment – Not Supported


· 38.X – Fire Department Service Charge – Not Supported


· 38.Y – NEW RULE – Increase in Rebuilding Expenses Following Disaster – further analysis required – Currently not supported

CP0409 – available for manual selection

· 38.Z – NEW RULE – Discharge From Sewer, Drain or Sump (Not Flood-related) –further analysis required

                    CP1038 – available for manual selection.


Rule 38.P Vacancy Permit


· Special Vandalism class codes have been modified to add and delete class codes used for additional charge if vacancy permit is selected on screen 10250.

Rule 41.E – Theft of Building Materials and Supplies (Builder’s Risk)


· Not Supported  


Rule 50.E, 51.E, 51.F, 51.K, 52.D, 53.A

· The rate modification factors used to rate time element coverage’s have been revised.

Rule 51 – Business Income Coverage Options


· 51.B –Business Income From Dependent Properties – Not Supported 

· 51.D – Extended Period of Indemnity 


· The rate modification factors have been revised.


· 51.E – Maximum Period of Indemnity


· The rate modification factors have been revised.


· 51.F – Monthly Period of Indemnity


· revises EBI (Extended Business Income) from 30 to 60 days.  


· Revised to eliminate the rate modification factor for 60 day’s coverage and revise rating factors for periods beyond 60 days.


· 51.H – Payroll Exclusion and Limitation – change in wording, no rating change


· 51.K – Business Income Changes – Educational Institutions


· Monthly Limit of Indemnity Rate Modification factors have been revised.


· 51.N – NEW RULE – Food Contamination – further analysis required – currently not supported

  CP1505 – available for manual selection

Rule 54 – Utility Services – Time Element  - further analysis required – currently not supported

Rule 72 – Causes of Loss – Special Form


· Loss costs have been updated for Time Element forms.


Rule 74.A – Additional Exclusions – Vandalism


· Vandalism Exclusion factors to be used in place of the current vandalism exclusion rates.  Previously, the Vandalism Exclusion rate was subtracted from the Group I Base Rate.  With the changes, the Group I Base Rate is multiplied by the Vandalism Exclusion factor.  


· Special Vandalism class codes have been modified to add and delete class codes.


Rule 74.F – Earthquake Sprinkler Leakage Deductible


· On Cover-All’s Not Supported list 


· Rule revised to note that the Earthquake and Volcanic Eruption percentage deductible does not apply to this coverage, the Fire deductible applies instead.


Rule 74.H – Theft of Building Materials and Supplies (Other than Builder’s Risk)


· Theft of Building Materials and Supplies (Builder’s Risk) - Not Supported list.

Rule 76 – Flood -  Not Supported 


Revising form CP1065 Flood Coverage Endorsement

Rule 78 – Equipment Breakdown – further analysis required – currently not supported


CP1046 – available for manual selection

Rule 85.L.3 – Special Class Loss Costs 


· Added three new categories of equipment:

· Electric Vehicle Charging Stations

· Solar Panel Arrays 

· Wind Turbines

Note – these new classes have been added to the bottom of the Special Classes Help Table.


Forms 


Withdrawn Forms:


CP1032 (08-08) - Water Exclusion Endorsement 

· ISO is incorporating the Water Exclusion provided by endorsement CP1032 into the base policy forms.  Consequently, CP1032 has been withdrawn.


IL0415 – Protective Safeguards

New Forms: -   All forms listed below have been added to the Property Forms Library.

CP1034 – Exclusion Of Loss Due to By-Products of Production or Processing Operations (Rental Properties)  - Refer to Rule 26  

CP0404 – Specified Business Personal Property Temporarily Away From Premises – Refer to Rule 31  


CP0408 – Higher Limits – Refer to Rule 27.  This rule will not be supported.  Form has been added to the Property Forms Summary.


CP1046 – Equipment Breakdown Cause of Loss – Refer to Rule 78 – further analysis required  


CP1047 – Suspension or Reinstatement of Coverage for Loss Caused by Breakdown of Certain Equipment – Refer to Rule 78 – further analysis required.


CP0329 – Deductibles by Location – Refer to Rule 33 – further analysis required  


CP1036 – Limitations on Coverage for Roof Surfacing – Refer to Rule 28  


CP0409 – Increase in Rebuilding Expenses Following Disaster (Additional Expense Coverage on Annual Aggregate Basis) – Refer to Rule 38.Y – require further analysis (page 70).


CP1038 – Discharge From Sewer, Drain or Sump (Not Flood-Related) – Refer to Rule 38.Z – further analysis required  


CP1044 – Theft of Building Materials and Supplies (Other Than Builders Risk) – Refer to Rule 74 – Not Supported.  Form has been added to the Property Forms Summary for manual selection.


CP0411 – Protective Safeguards – Refer to Rule 12 


CP1505 – Food Contamination (Business Interruption and Extra Expense) – Refer to Rule 51 – further analysis required  


PAGE  
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THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.




limitations on coverage for roof surfacing


This endorsement modifies insurance provided under the following: 



BUILDERS RISK COVERAGE FORM
BUILDING AND PERSONAL PROPERTY COVERAGE FORM
CONDOMINIUM ASSOCIATION COVERAGE FORM
CONDOMINIUM COMMERCIAL UNIT-OWNERS COVERAGE FORM
STANDARD PROPERTY POLICY



SCHEDULE


		Premises Number

		Building Number

		Indicate Applicability 


(Paragraph A. and/or Paragraph B.)



		

		

		



		

		

		



		

		

		



		Information required to complete this Schedule, if not shown above, will be shown in the Declarations.






A.
The following applies with respect to loss or damage by a Covered Cause of Loss (including wind and hail if covered) to a building or structure identified in the Schedule as being subject to this Paragraph A.:

Replacement Cost coverage (if otherwise applicable to such property) does not apply to roof surfacing. Instead, we will determine the value of roof surfacing at actual cash value as of the time of loss or damage.


B.
The following applies with respect to loss or damage by wind and/or hail to a building or structure identified in the Schedule as being subject to this Paragraph B.:

We will not pay for cosmetic damage to roof surfacing caused by wind and/or hail. For the purpose of this endorsement, cosmetic damage means that the wind and/or hail caused marring, pitting or other superficial damage that altered the appearance of the roof surfacing, but such damage does not prevent the roof from continuing to function as a barrier to entrance of the elements to the same extent as it did before the cosmetic damage occurred.



C.
For the purpose of this endorsement, roof surfacing refers to the shingles, tiles, cladding, metal or synthetic sheeting or similar materials covering the roof and includes all materials used in securing the roof surface and all materials applied to or under the roof surface for moisture protection, as well as roof flashing.
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		POLICY NUMBER:

		COMMERCIAL PROPERTY



		

		CP 10 22 10 12





THIS ENDORSEMENT CHANGES THE POLICY.  PLEASE READ IT CAREFULLY.




connecticut Actual Cash Value for roof surfacing


This endorsement modifies insurance provided under the following: 



BUILDERS RISK COVERAGE FORM
BUILDING AND PERSONAL PROPERTY COVERAGE FORM
CONDOMINIUM ASSOCIATION COVERAGE FORM
CONDOMINIUM COMMERCIAL UNIT-OWNERS COVERAGE FORM
STANDARD PROPERTY POLICY



SCHEDULE


		Premises Number

		Building Number



		

		



		

		



		

		



		Information required to complete this Schedule, if not shown above, will be shown in the Declarations.






A.
The following applies with respect to loss or damage by a Covered Cause of Loss to a building or structure identified in the Schedule:

Replacement Cost coverage (if otherwise applicable to such property) does not apply to roof surfacing. Instead, we will determine the value of roof surfacing at actual cash value as of the time of loss or damage.



B.
For the purpose of this endorsement, roof surfacing refers to the shingles, tiles, cladding, metal or synthetic sheeting or similar materials covering the roof and includes all materials used in securing the roof surface and all materials applied to or under the roof surface for moisture protection, as well as roof flashing.
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