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AIG Programs - Underwriting Bulletin
Program Performance®
	99 High Street
Boston, MA 02110
June 06, 2018

[bookmark: _GoBack]Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.


Title:	 Cover-All Classic External Access Termination – Clarification



ATTENTION:	External Program Administrator access to the CoverAll Classic System to be eliminated as of 6/30/18.


Further to our communication on 5/3/18 regarding the elimination of external access to Cover-All Classic, there are a few items that require clarification, as follows:
Early Conversion
All policies in Cover-All Classic that will remain inforce beyond 6/30/18 will be converted in NEXGEN in preparation for their eventual renewal.  In some cases, this conversion will be earlier than would normally take place.  This early conversion is being done in the event the Classic system fails and cannot be accessed ensuring the policy will still be available within NEXGEN for renewal processing.  Should there be a need to subsequently “re-convert” a policy due to heavy endorsement activity that takes place after its initial conversion, please submit a Help Desk ticket and request that the policy be re-converted in NEXGEN.
Processing Options
While discussing the alternate processing options with various PAs, we have determined that 2 options work best.  Both of the below options are available to you.
Option 1
· Submit all post-bind processing requests to:

AIGSS-PA_ProgramDiv66@aig.com 

· AIG Programs will calculate and advise of any premium associated with the pricing of a post-bind transaction and will require Program Administrator approval of that premium before we complete the booking of that transaction and generate output.

Option 2

· Program Administrators will be responsible for the manual pricing of all transactions, which will take place outside of the Classic system.
· Program Administrators will submit a monthly bordereau to:

AIGSS-PA_ProgramDiv66@aig.com 

· Program Administrators will be responsible for the manual generation of all policy output, which will take place outside of the Classic system.

IMPORTANT NOTE – PLEASE RESPOND
AIG Programs seeks confirmation from each of our Program Administrators using Cover-All as to which of the 2 options they will be electing to follow so we may plan accordingly.
Please confirm to us via email as to which option you are selecting including the name of the PA and applicable Program(s) to:
toserve@aig.com


Please direct any questions regarding this Bulletin to your AIG Programs Manager.  Thank you.


The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.
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