[image: ]

[image: Macintosh HD:Users:DKoh:Documents:Work:Clients:06_CoCollective:Dragon:Design:0926:AIG_logo.pdf]


AIG Programs - Underwriting Bulletin
Program Performance®
	99 High Street
Boston, MA 02110
June 10, 2021

Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Underwriting Authority Statement.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority Statement, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.

Title:	Department of Motor Vehicles Reporting - IL, MA & MD Updates

AIG Programs is sharing the updates below with our Program Administrators with the goal of providing our mutual customers with the best possible insurance experience.  The following is informational and may help prevent issues related to the confirmation of insurance coverage in the states referenced.  We hope that you will find this to be helpful.

ILLINOIS
Beginning June 1, 2021, Illinois is phasing in an automated system for verifying insurance coverage for Illinois-registered vehicles against a database of proof of coverage information reported electronically to Illinois by insurance carriers.  
Please review the attached communication from the Illinois Secretary of State:


Requested Action Items
Please make sure that up-to-date insurance information is provided to the Office of the Illinois Secretary of State, including updating policy numbers at renewal.
Please also remind our mutual customers to ensure that their vehicle registration address is up to date.  This will ensure any correspondence from the Secretary is sent to the vehicle owner’s most current address.  Addresses can be updated via www.cyberdriveillinois.com.

MASSACHUSETTS
The Massachusetts Registry of Motor Vehicles has published a “reminder” document regarding:
1. How to avoid revocation of motor vehicle registration when an insurance policy is cancelled; and

2. How to handle motor vehicle registration and insurance requirements when an insured moves out of Massachusetts.

Please review the attached communication from the Massachusetts Registry of Motor Vehicles:


Revocation Timeframe
It is imperative that you collect and provide to us the required data elements within 23 days of policy inception for us to timely report proof of coverage information to Massachusetts so that our mutual customers do not erroneously have their registrations suspended.  Please refer to our Massachusetts Proof of Coverage Data Collection Sheet for more information.
Out of State Moves
When a customer moves out of Massachusetts, it is imperative that you inform them that they MUST register their vehicle in their new state within the timeframe set forth in their new state’s applicable laws.  That timeframe typically is no longer than 30 calendar days and may be shorter.

MARYLAND
The Maryland Motor Vehicle Administration (MVA) recently switched from verifying commercial automobile coverage based on FEINs to doing so based on a Maryland-specific identifier known as a “Soundex number, ” which has caused MVA to mistakenly believe that many Maryland vehicles are not insured and, therefore, to issue erroneous vehicle registration suspension notices.  This is an industry-wide issue that is affecting all insureds and insurance companies in the State of Maryland.  
Maryland Suspension Notices:
Background
The Maryland Motor Vehicle Administration (MVA) recently switched from verifying commercial automobile coverage based on FEINs to doing so based on a Maryland-specific identifier known as a “Soundex number.”  Because Soundex numbers typically have not been collected by brokers, reported to carriers, or reported to MVA, this change has caused MVA to mistakenly believe that many Maryland vehicles are not insured and, therefore, to issue erroneous vehicle registration suspension notices.  This is an industry-wide issue that is affecting all insureds and insurance companies in the State of Maryland.
Industry trade groups are working with MVA to try to address this issue.  In the meantime, we request that you take the following steps:
Requested Action Items
1. How to Handle Suspension Notices

If an insured receives a suspension notice from MVA, please send a complete copy of the suspension notice (usually 2 pages) to DMVDataEntry@aig.com so that we can work with MVA to clear the suspension. 
You can also try to clear the suspension yourself by going to MVA’s website: 
https://mymva.maryland.gov/TAP/IND/_/#0. 
Once there, click on “Provide Updated Insurance” and enter the requested information.  Doing so will trigger an insurance verification request to us through an Online Verification (OLV) process which may clear the suspension more quickly.  
You can check the status of a vehicle registration suspension by clicking on “Check Insurance Case Status” on the MVA website listed above and entering the case number from the suspension notice.
2. Collecting and Reporting Soundex Numbers

Please begin collecting Soundex numbers from your clients and reporting them to us.  We have updated our Maryland vehicle information template accordingly to provide separate fields for FEIN and for Soundex number. 
Once an insured has been assigned a Soundex number by MVA, we suggest using that Soundex number to register all additional vehicles owned by that insured.  MVA will permit using the same Soundex number for a new vehicle as long as the registrant (owner) is the same.  Doing so will minimize the amount of Soundex numbers for the insured, making the data collection and reporting process easier and more efficient. 


If you have any questions, please reach out to the AIG DMV Unit for their assistance at DMVDataEntry@aig.com or call (866) 799-7195.  Thank you.

The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.

Division Control Number:  AIG PROGRAMS (2021 #10)
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Plan for Automated Mandatory Insurance Verification Enforcement.

Beginning 6/1/2021, a new system of motor vehicle liability insurance verification will be operational and ready
for implementation.

This is a completely new system of verifying liability insurance. As with any large new system of this nature
there will be a learning curve for all registered vehicle owners, the insurance industry, and SOS personnel as
everyone becomes familiar with operating the system and as imperfections in the system are being remedied.

Due to the large volume of verifications and the potential impact of the vehicle’s registration being suspended if
one cannot provide proof of liability insurance, the Secretary will provide training to the insurance industry,
members of the General Assembly and their staff, along with SOS personnel. For the initial implementation, the
Secretary will begin on a small scale verifying roughly 200-300 registrations a day and ramping up by the end of
2021 to several thousand a day.

Because of the potential significant adverse impact of any errors, a phased implementation is recommended. The
proposed schedule for this phase implementation is as follows:

e Beginning June 1, 2021, the Secretary’s objective is to verify all applicable registered vehicles,
approximately 8 million vehicles, by December 31, 2021. The Secretary shall begin comparing qualifying
vehicle registrations to the insurance industry’s policy holders in regards to liability insurance for motor
vehicles.

e The Secretary requires all vehicles registrations that are not matched to a limited liability insurance policy
to be held for 30 days to be re-verified through the matching system again to ensure no vehicle registration
are in the process of transferring ownership, insurance companies, etc.

e Beginning July 1, 2021 the selected uninsured vehicles from June 2021 would be re-verified again for the
liability minimums; MVS would create the suspension file and forward to ILSOS to issue a suspension
letter if the vehicle owner cannot prove a liability insurance policy was in place for their vehicle on the
date in question, or the vehicle owner fails to respond to the letter.

Beginning in July 2021, the Secretary shall begin issuing suspension letters to registered vehicle owners if after
the second verification, a vehicle registration cannot be matched to a corresponding insurance policy.

An initial violation of the mandatory insurance program shall result in a vehicle registration suspension. The
suspension can only be removed after the vehicle owner obtains valid liability insurance for their vehicle and
submits the policy information via www.ILIVS.com. The vehicle owner is also subject to a $100 reinstatement
fee, which can be paid via the www.ILIVS.com as well, preventing any extra requirements for visiting a DMV in
person.

To help prepare your constituent base, please remind your constituents, that in addition to having a valid insurance
policy for any vehicle with valid Illinois registration, to ensure that their vehicle registration address is up to date.
This will ensure any correspondence from the Secretary is sent to the vehicle owner’s most current address.
Addresses can be updated via www.cyberdriveillinois.com.
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5/28/2021 Insurance Updates: Revocation Timeframe and Out of State Insurance

Two Insurance Reminders

More Info on RMV View this email in your browser

Two Reminders:
Revocation Timeframe and

Out of State Insurance

Dear Insurance Partner:

Please read the information below about two Massachusetts Registry of Motor Vehicles
(RMV) business-related policies regarding registration revocation and out-of-state
insurance.

We ask you to share this reminder with your staff and agents so they may ensure your
customers have active registrations and insurance on record with the RMV.

Revocation Timeframe:

To avoid an insurance revocation action, a customer must have proof of coverage with a
policy effective date that precedes the scheduled revocation date. Insurers and agents
should advise customers of their obligations accordingly.

Following the cancellation of a customer’s insurance policy, the RMV will allow 23
calendar days for the customer to take action through either:

» Correcting the problem with the insurance company such that the company reports a
reinstatement to the Insurance Policy Management (IPM) Program, or

« Obtaining a new policy reported to IPM, or

« Canceling the registration and obtaining a plate return receipt

On the 23rd day after the policy is cancelled, the RMV issues a Letter of Intent to Revoke
the customer’s registration effective 10 calendar days from the date the letter is issued.

In the case where a new business transaction is being reported to IPM with a policy

https://mailchi.mp/dot.state.ma.us/insurance-updates-revocation-timeframe-and-out-of-state-insurance?e=a4d57c34a5 1/4
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effective date equal to the scheduled revocation date, insurers should be aware that the
revocation will process prior to any IPM transactions.

« As a result, policies with an effective date equal to the scheduled revocation date will
become effective after the revocation goes into effect.

» The customer’s policy would show as active, however, the registration will be
revoked and customers are obligated to pay the reinstatement fee before their
registration can be restored to Active Status.

Use Case Examples:

1. Customer A is scheduled for revocation on May 17, 2021.
o On May 17, 2021, they obtain a new policy effective that day.
o The carrier reports that policy to IPM, however, the coverage does not go into
effect until after the registration has already been revoked.
2. Customer B is scheduled for revocation on May 17, 2021.
o On May 12, 2021, they obtain a new policy effective May 17, 2021.
o The carrier reports that policy to IPM, but the coverage does not go into effect
until after the registration has already been revoked.
3. Customer C is scheduled for revocation on May 17, 2021.
o On May 16, 2021, they obtain a new policy effective May 16, 2021.
o The carrier reports that policy to IPM on May 18, after the revocation has
gone into effect.
o As the policy was effective May 16, 2021, when successfully reported to IPM,
the revocation action is cleared as the customer has proof of coverage prior to
the revocation date.

Out of State Insurance:

The RMV has seen an increase in the number of customer service calls involving issues
with registration revocations for customers who have recently moved out of
Massachusetts.

Per Massachusetts General Law Chapter 90 § 1A, vehicles registered in MA are required
to maintain insurance coverage.

Under no circumstances should a Massachusetts insurer cancel a policy that is covering a
MA registration until they either have proof that another insurer is now covering that vehicle
or have verified the Massachusetts plates have been canceled.

« |If the carrier has written a new policy for the customer that is insuring their still active
Massachusetts registration, the carrier is obligated to report the new policy to the
RMV.

In most cases, the following scenario is the cause:

1. The insured moves out of Massachusetts and continues to operate the vehicle under
the MA registration.
o They contact their carrier/agent to transfer their insurance to their new State,
which the carrier/agent does by writing a new policy.
o The carrier then proceeds to cancel the MA policy.
2. No new policy is going to be reported to the RMV causing the registration to be
revoked 33 calendar days later.
o The RMV will send the required revocation letter.
3. Whether the customer receives this revocation letter often depends on the customer
filing an address change with the RMV.
o Our customers typically find out their registration is in a Revoked Status when
they are either stopped by law enforcement (leading to a towed vehicle) or are
prevented from registering the vehicle in the new state.

Required action by the insurance industry:

https://mailchi.mp/dot.state.ma.us/insurance-updates-revocation-timeframe-and-out-of-state-insurance?e=a4d57c34a5
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1. Inform customers that when they move out of state, they need to register their
vehicle in their new state within the period required by their new state’s statute(s).
o The RMV is not aware of any state that allows more than 30 calendar days for
incoming residents to register their vehicles.
2. Insurers must do one of the following:
o Avoid canceling the Massachusetts policy until the MA registration is
canceled, or
o Report the new policy to the RMV.

Thank you for sharing this information with your staff and agents.
Your partnership is appreciated.

Massachusetts Registry of Motor Vehicles
The Registry of Motor Vehicles credentials
and delivers driver, non-driver, and vehicle
services. We are also responsible for making
sure all drivers, as well as the vehicles on our
roadways, are safe and fit to operate.

For your protection, please do not email
e personal information (e.g., Social Security
Number, Credit Card Numbers, Passwords).
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