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AIG PROGRAMS

100 Summer Street

19th Floor

Boston, MA 02110



Date: 04/23/2014
Title: ProMetrix - SPI Plus Unlimited Property Products- Ordering Procedures
As announced in the recent update to the Property Qwik Notes, AIG has expanded its agreement with ProMetrix (ISO SPI Plus) to allow unlimited on-line delivery of specified ProMetrix property products.  With the new unlimited agreement, we will make wider use of these products in the underwriting and loss control process.  While we do encourage you to avail yourselves of these reports, it is important to understand what is included and what is not included in the new agreement.  
The following products are included within the new unlimited agreement when delivered on-line:

Loss Costs Quotes and Estimated Loss Costs


Building Underwriting Reports (BUR) – including abbreviated versions



Building Overview Reports


Property Detail Reports

Pages 31 and 32 of the Property Qwik Notes provide detailed descriptions of these available reports.
Please refer to the attached overview of the ProMetrix Agreement, including screen shots of the SPI Plus Order Screens to help you determine which reports to order  Only those products circled in green are included in the unlimited contract.  Products circled in red should not be ordered without first checking with your Program Manager.

Automated Sprinkler Grading Reports are not included in the unlimited agreement.  However, the sprinkler grading can be found in the Building Underwriting Report, listed under the Building Fire Protection.  In cases where the sprinkler grading indicates significant deficiencies, you should order standard Loss Control and request that the inspector comment on the adequacy of the sprinkler system.  ASGR’s may also be ordered if the occupancy & exposures dictate; for example, significant warehouse exposures where detailed information regarding the adequacy of the sprinkler system is critical to evaluating the risk.  The Program Manager should be consulted prior to ordering ASGR’s.
If a building qualifies for a specific loss cost but there is no loss cost or Building Underwriting Report available, you should apply for a Specific Loss Cost.  ISO will then physically inspect the property and provide the requested Loss Cost Quote.  A BUR for the property will then become available on-line, usually within 30 days.  Do not order an Underwriting Survey as the survey is included when the Loss Cost is ordered.  
SPI Plus User ID’s and passwords are issued on a individual user basis.  If you have any questions regarding this bulletin, or need help in accessing SPI Plus, please contact your Program Manager.  
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The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.  
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AIG ProMetrix Contract – Included Reports


�Unlimited - ON-LINE DELIVERY OF:


�Loss Cost Quotes 


�Estimated Loss Cost 


�Building Underwriting Report �Building Underwriting Report 


�Abbreviated Building Underwriting Report  


�Building Overview Report 


�Property Detail Report


�Rating Survey Detail


�Abbreviated Rating Survey Detail


� Public Protection ordered through SPI (Different Contract)







Not Included in unlimited agreement


• Other than on-line delivery of any reports (phone, fax, 
email, mail)


• Underwriters Advantage Report
o BUR w/ITV, Flood and Fireline


• Sprinklered Property Report


• Automated Sprinkler Grading Report (ASGR) 


• ITV- 360 or BVS


• Photopak, Diagram, PML/MFL – ordered by themselves 
(Note: these are part of the Building Underwriting Report)


• Risk Improvements


• On-site surveys for updated or new loss costs –
dispatches ISO Rep to field to collect data.







How do users access reports -


www.iso.com
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Order Screen
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Order Screen - Additional Reports
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This information is all part of 


the BUR Report.  Do not 


order separately.
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