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AIG PROGRAMS

100 Summer Street

19th Floor

Boston, MA 02110



Date: 04/23/2014
Title: ProMetrix - SPI Plus Unlimited Property Products- Ordering Procedures
As announced in the recent update to the Property Qwik Notes, AIG has expanded its agreement with ProMetrix (ISO SPI Plus) to allow unlimited on-line delivery of specified ProMetrix property products.  With the new unlimited agreement, we will make wider use of these products in the underwriting and loss control process.  While we do encourage you to avail yourselves of these reports, it is important to understand what is included and what is not included in the new agreement.  
The following products are included within the new unlimited agreement when delivered on-line:

Loss Costs Quotes and Estimated Loss Costs


Building Underwriting Reports (BUR) – including abbreviated versions



Building Overview Reports


Property Detail Reports

Pages 31 and 32 of the Property Qwik Notes provide detailed descriptions of these available reports.
Please refer to the attached overview of the ProMetrix Agreement, including screen shots of the SPI Plus Order Screens to help you determine which reports to order  Only those products circled in green are included in the unlimited contract.  Products circled in red should not be ordered without first checking with your Program Manager.

Automated Sprinkler Grading Reports are not included in the unlimited agreement.  However, the sprinkler grading can be found in the Building Underwriting Report, listed under the Building Fire Protection.  In cases where the sprinkler grading indicates significant deficiencies, you should order standard Loss Control and request that the inspector comment on the adequacy of the sprinkler system.  ASGR’s may also be ordered if the occupancy & exposures dictate; for example, significant warehouse exposures where detailed information regarding the adequacy of the sprinkler system is critical to evaluating the risk.  The Program Manager should be consulted prior to ordering ASGR’s.
If a building qualifies for a specific loss cost but there is no loss cost or Building Underwriting Report available, you should apply for a Specific Loss Cost.  ISO will then physically inspect the property and provide the requested Loss Cost Quote.  A BUR for the property will then become available on-line, usually within 30 days.  Do not order an Underwriting Survey as the survey is included when the Loss Cost is ordered.  
SPI Plus User ID’s and passwords are issued on a individual user basis.  If you have any questions regarding this bulletin, or need help in accessing SPI Plus, please contact your Program Manager.  
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The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.  

Division Control Number:  AIG PROGRAMS     (2014 #11) 	











Page 1 of 2

_1459776969.pdf
\ Verisk

= Insurance Soluhons
—— Commercial Property

ProMetrix SPI Plus
AlG-Lexington
October 18, 2013

Verisk Insurance Solutions | |





- Verisk

: " Insurance Solutions
— Commercial Property

AIG ProMetrix Contract — Included Reports

v'Unlimited - ON-LINE DELIVERY OF:

v'Loss Cost Quotes

v'Estimated Loss Cost

v'Building Underwriting Report

v'Abbreviated Building Underwriting Report

v'Building Overview Report

v'Property Detail Report

v'Rating Survey Detail

v'Abbreviated Rating Survey Detail

v Public Protection ordered through SPI (Different Contract)
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Not Included in unlimited agreement

 Other than on-line delivery of any reports (phone, fax,
email, mail)

» Underwriters Advantage Report
o BUR W/ITV, Flood and Fireline

« Sprinklered Property Report
» Automated Sprinkler Grading Report (ASGR)
* ITV- 360 or BVS

* Photopak, Diagram, PML/MFL — ordered by themselves
(Note: these are part of the Building Underwriting Report)

* Risk Improvements

* On-site surveys for updated or new loss costs —
dispatches ISO Rep to field to collect data.
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How do users access reports -
WWW.iSO0.com

A Verisk Analytics Company

HOME ABOUT ISO PRODUCT FINDER CONFERENCES PRESS RESEARCH AND ANALYSES CAREERS BLOG CONTACT IS0

STRENGTH IN NUMBERS
DATA, ANALYTICS, AND DECISION SUPPORT

Qmer login to all online products b | Verisk| CUSTOMER
i nsurance
- Helping You Compete Solutions| 2013

Fire & Building Code Info — services for EffeCtlvely In the Insurance
Marketplace

community officials

ISO is a leading source of information about
our auto insurance business throughout the polic z :
|yife - g P property/casualty insurance risk. For a broad spectrum of
commercial and personal lines of insurance, we provide:

e
‘ NEWS AND ANALYSIS ABOUT THE SCIENCE OF RISK

Y

Fall 2012 issue
Property Insurance Services — info about . f;tatlstlcall, actuarial, underwriting, and claims
property risk and community infrastructure information

ii|_ ;
3
a Auto Insurance Services — tools to support

ISO News

& nolicv lanauane
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ISOnet Home
Contact Us
Sales Info

| I30net Products/Services * || Property Products B

PROPERTY

*NEW* Wind-Specific Information

Identify Wind Peril Exposures

wWe're providing wind information in the Building
underwriting and Underwriters Adwvantage Reports, | Reset | | sSubmit |
including wind-resistant characteristics of the specific
property and the potential for damage caused by wind-
borne debris from neighboring properties.

Expanded Survey Includes:

Information on roof covering type, pitch, and geometry;
hurricane shutters or window protection; BGII wind
symbols; environment and exposure; building code
scoring; distance to coast; and wind loss history.

Click here for details.

For information on all ISO property capabilities, go to ISO
Property.

- _ ‘i C
g ‘ o < M i '-'-"'ﬁ
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Compliance and Underwriting and Catastrophe Claims=s and Fraud Workflos Consulting

Reporting Rating Management Management Management Services

If wou are hawving trouble logging in, please call the IS0 Help Desk at 1-800-888-4476.

Verisk Insurance Solutions SO AIR Worldwide  Xactware





= Verisk _
W Insurance Solutions

Commercial Property

1SOnet Homé
Contact Us
Sales Info

ISOnet Products/Services ¥ || Property Products ¥ | Information Center ¥ | Logout

Customer Identification

Your Name* * Required field

This name will appear on your invoice for purposes of identification.

Enter the customer Risk Decision Services number™

0000 001

OR

Enter company search criteria below:

Name# City | State* 4

‘ Reset ‘ ‘ Submit ‘

If you do not know your Company's Risk Decision Services Number, please call ISO Customer Service at 1-800-444-
4554,
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Order Screen

= RATING SURVEY DETAIL @ {with
(with PhotoPak & PML) PhotoPak & PML)

SHORT BUILDING UNDERWRITING G SHORT RATING SURVEY DETAIL L=
REPORT L=

BUILDING UNDERWRITING REPORT

g NDERWRITERS ADVANTAGE @

GOValueT” REPLACEMENT COST E‘l
ZIP Code (07310

Replacement Cost REQUEST a

RISK IMPROVEMENTS E]

MO ASGR WORKSHEET
AVATLABLE

If wou did not find the occupant or content that vou are looking for, vou may:
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Order Screen - Additional Reports

Location® Reports

O Jwinp 3 O ) crimE £ O Jscegs® £

PUBLIC PROTECTION CLASSIFICATIO FUTURE EFFECTIVE PPC 3] NATURAL CATASTROPHE (3

(ppc™) £
@FLDDDASSIST® = @AUTD TERRITORY (5]

¢~ infoUSA® Business Report Ifl) Search for business
[] COsI [] DORRIAN'S RED HAND ] HATCH MOTT MAC DONALD oy
[1 KNIGHT CAPITAL GROUP INC .0 SUN GARD_ ] [0 VERISK ANALYTICS INC
This information is all part of bt
< the BUR Report. Do not *

order separately.
Policy#/Insured*

Process Order |

For assistance, please call ISO Customer Service at 1-800-444-4554, Return to Property Search
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1SOnet Home

SPI Plus Sy

v | Logout

1SOnet Products/Services ¥ | | Property Products </ | Information Genter

Change Customer Info

Company = 0000 001 - ISO MARKETING SUPPORT

Property Details Risk ID: 29 NJ51 113270
Property Address Alternate Address * Required field

G610 WASHIMNGTOMN BLVD
MRS e This building not surveyed by ISO

MNEW JERSEY 07210
County : HUDSOMN

Mext Address

Listed below are the awailable products for ywour insured at this address. Please select the desired product{s) and continues

by clicking the Process Order button.
IWCFTIOE find the OCCUPEHEW‘: that you are loocking for, you may dewvelop an:

@Eﬁﬁrﬂated Loss Cost (ELC) LE)

S —— —

ck below if you would like to order a 360Value™ Replacement Cost report for this address:

L
(1 360value™ Replacement cost " ZIP Code: 07310

PhotoPak and Diagram

O )pHoTOPAK (3
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FOWalue™ REPLACEMENT COST

did not find the occupant or content that vou are looking for, vou may:

BLIC FROTECTIOMN
LASSIFICATION (PPC™)

A
|7

[ 4]
]

) - )
[0 A ooDassisTE

Policy#/Insured*

L Frocess Order ]

For as=sistance, please call Werisk Customer Support at 1-800-444-4554,

FReturn to Property Search
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helow if yvou would like to order a Building Owverview Report for this address:

TRIME [

[l FUTURE EFFECTIVE FPC | | NATURAL CATASTROPHE

AUTO TERRITORY

D & O ENTERFRISES ELLIOTT TOWERS

Policy#/Insured*

L Frocess Order ]

Frnr accictancras nleaca rall Werielk moestnmer Soinmnect A 1-ANN-444-4A554 Ratirm i Peanertue Seaarch






