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AIG Programs - Underwriting Bulletin
Program Performance®
	99 High Street
Boston, MA 02110
March 20, 2020

[bookmark: _GoBack]Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.


Title:  COVID-19 UPDATE 

As COVID-19 continues to spread globally, AIG is taking actions in response to this unique and evolving humanitarian crisis to balance the safety and health of our colleagues, clients, distribution partners, supply chain and other stakeholders while preserving business continuity and the quality of technical expertise and service that defines our company. We are monitoring developments closely, including following recommendations from the World Health Organization (WHO), the Centers for Disease Control and Prevention (CDC), as well as other local, regional and global health authorities.

It is our sincere hope that you and your families are safe and doing well under these circumstances. AIG is doing all it can to help our business community through this challenging time, and we trust that you, as our Program Administrators, are doing the same. 
Below are some of the actions we are taking around the world as we navigate these unprecedented challenges:
· The vast majority of our offices worldwide are open and operational, and our nearly 30,000 General Insurance employees, including our more than 6,000 Claims professionals, are ready to serve you.. 
· We have activated work from home strategies where feasible to protect the health and safety of our colleagues while ensuring continuity of client services. 
· Our underwriting risk framework remains in effect and our underwriting capacity is fully available to meet our clients’ and distribution partners’ demands.
· Our call centers are open and providing our clients and distribution partners with support and information in response to questions about covered claims related to COVID-19, including guidance on actual and potential losses that may be covered under our policies.
· To address the unprecedented call volume in certain lines of business, such as Travel, we have and will continue to add capacity to support clients.
AIG has prohibited all international business travel and all in-country business air travel absent exceptional circumstances related to Claims handling and other critical operations.
Please contact your Program Manager immediately if you, or any of your vendors and business partners, experience any disruptions that may impact business continuity and service delivery to clients. 
We will continue to monitor this evolving situation and keep in close contact with you. Even when circumstances create challenges, our commitment and dedication to you remain the same. Thank you for your partnership. We stand ready as your partners to assist and support you now and in the days ahead.
Should you have any questions, please contact your Program Manager.  Thank you.

The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.
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