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Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.


Title:	 COVID-19 Mandatory Requirements Notification – Update

Please see the attached bulletins from the North Carolina and Oklahoma Departments of Insurance (which are updates to directives previously provided to you).  We are providing this as a courtesy to keep you apprised of the various mandatory directives. Please note that this does not relieve you of your obligation to conduct your own research regarding compliance with applicable law.  
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Thank you.
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NCDOI Extension Order.pdf
MIKE CAUSEY
INSURANCE COMMISSIONER

BULLETIN

Number 20-B-07

To: All Insurance Companies and other Entities Licensed under Chapter 58
Of the North Carolina General Statutes

From: Mike Causey, Commissioner of Insurance
Date: April 21, 2020
Subject: COVID-19 Pandemic

On March 25, 2020, President Trump approved a Major Disaster Declaration for the State of
North Carolina to supplement the state, tribes, and local recovery efforts in the areas affected
by the Coronavirus Disease 2019 (COVID-19) pandemic beginning on January 20, 2020 and
continuing.

On March 27, 2020, Insurance Commissioner Causey issued an order that activated the state of
disaster automatic stay of proof of loss requirements, and premium and debt deferrals as
authorized under the provisions of NCGS 58-2-46 for residents of all 100 counties in North
Carolina. The March 27, 2020 Order expires at midnight on April 26, 2020.

On April 21, 2020, Insurance Commissioner Causey issued an Extended Order which goes into
effect at 12:01 am on April 27, 2020. This Extended Order will expire 30 days from the effective
date of April 27, 2020.

Pursuant to NCGS 58-2-46, this bulletin pertains to all insurance companies and includes a service
corporation, HMO, MEWA, surplus lines insurer, the underwriting associations defined in NCGS 58-45-
5(1) and NCGS 58-46-5, premium finance companies, collections agencies, and other persons subject
to Chapter 58 of North Carolina General Statutes.

NCGS 58-2-46 provides the specifics pertaining to extensions, deferrals, and other extra requirements
applicable to the entities as referenced therein. Such entities are required to provide their customers
adversely affected in the disaster area specific relief of the insureds’ payment, submission of claims

and other responsibilities. You are encouraged to review the statutory requirements for proper
implementation.

All entities that are subject to North Carolina's External Review Law, NCGS 58-50 Part 4, shall allow
consumers, whose requests may have been impacted by the disaster, additional time for their requests
to be received and reviewed. Additionally, for cases that have been accepted and additional information
is being submitted, the timeframes for receiving this information will also be extended.

“





Check the NC Department of Insurance web site for possible future updates.
www.ncdoi.gov

Please refer any questions regarding Premium Finance and Collection Agencies to Angela Hatchell at
Angela.Hatchell@ncdoi.gov

Please refer any questions regarding Life & Health to Ted Hamby at Ted.Hamby@ncdoi.gov

Please refer any questions regarding Property & Casualty to Fred Fuller at Fred.Fuller@ncdoi.gov

Please refer any questions regarding External Review to Robert Croom at Robert. Croom@ncdoi.qov






MIKE CAUSEY
INSURANCE COMMISSIONER

EXTENDED ORDER

WHEREAS, pursuant to North Carolina General Statute § 58-2-46, Commissioner Mike Causey issued an order
on March 27, 2020, as amended on March 30, 2020, which invoked Subdivisions (1) through (3) therein effective
and provided for state of disaster automatic stay of proof of loss requirements, premium and debt deferrals, and

WHEREAS, based on the nature and severity of the disaster, North Carolina General Statute § 58-2-46(2) allows
the Commissioner to extend the deferral period;

WHEREAS as the disaster is ongoing and continues to affect all people throughout the state;

NOW THEREFORE, pursuant to the authority vested in me as Commissioner of Insurance by North Carolina
General Statute § 58-2-46, IT IS ORDERED AND DECLARED:

SECTION 1. Subdivisions (1) through (3) of North Carolina General Statute 58-2-46 continue to be effective
for this disaster in all 100 North Carolina counties for an additional 30 days.

SECTION 2. Compliance with the provisions North Carolina General Statute § 58-2-46 is required of all
insurance companies, premium finance companies, collection agencies, and other persons subject to North
Carolina General Statutes Chapter 58.

SECTION 3. The deferral of premium and debt payments and required under North Carolina General Statute
§ 58-2-46(2) will apply to all payments coming due under this Extended Order, including payments previously
deferred under the Order of March 27, 2020, as amended March 30, 2020.

SECTION 4. The March 27, 2020 Order, as amended on March 30, 2020, expires at midnight on April 26,
2020 and this Extended Order immediately goes into effect at 12:01 a.m. on April 27, 2020. This Extended
Order will expire 30 days from the effective date of April 27, 2020, which is May 27, 2020.
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Mike Causey
N.C. Department of Insurance






§ 58-2-46. State of disaster automatic stay of proof of loss requirements; premium and
debt deferrals; loss adjustments for separate windstorm policies.

Whenever (i) a state of disaster is proclaimed for the State or for an area within the State
under G.S. 166A-19.21 or whenever the President of the United States has issued a major
disaster declaration for the State or for an area within the State under the Stafford Act, 42
U.S.C. § 5121, et seq., as amended and (ii) if the Commissioner has issued an order declaring
subdivisions (1) through (4) of this section effective for the specific disaster:
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The application of any provision in an insurance policy insuring real
property and its contents that are located within the geographic area
designated in the proclamation or declaration, which provision requires an
insured to file a proof of loss within a certain period of time after the
occurrence of the loss, shall be stayed for the time period not exceeding the
earlier of (i) the expiration of the disaster proclamation or declaration and all
renewals of the proclamation or (ii) the expiration of the Commissioner's
order declaring subdivisions (1) through (4) of this section effective for the
specific disaster, as determined by the Commissioner.

As used in this subdivision, "insurance company" includes a service
corporation, HMO, MEWA, surplus lines insurer, and the underwriting
associations under Articles 45 and 46 of this Chapter. All insurance
companies, premium finance companies, collection agencies, and other
persons subject to this Chapter shall give their customers who reside within
the geographic area designated in the proclamation or declaration the option
of deferring premium or debt payments that are due during the earlier of (i)
[the time period covered by the proclamation or declaration or (ii)] the time
period prior to the expiration of the Commissioner's order declaring
subdivisions (1) through (4) of this section effective for the specific disaster,
as determined by the Commissioner. This deferral period shall be 30 days
from the last day the premium or debt payment may be made under the terms
of the policy or contract. This deferral period shall also apply to any statute,
rule, or other policy or contract provision that imposes a time limit on an
insurer, insured, claimant, or customer to perform any act during the time
period covered by the proclamation or declaration, including the transmittal
of information, with respect to insurance policies or contracts, premium
finance agreements, or debt instruments when the insurer, insured, claimant,
or customer resides or is located in the geographic area designated in the
proclamation or declaration. Likewise, the deferral period shall apply to any
time limitations imposed on insurers under the terms of a policy or contract
or provisions of law related to individuals who reside within the geographic
area designated in the proclamation or declaration. Likewise, the deferral
period shall apply to any time limitations imposed on insurers under the
terms of a policy or contract or provisions of law related to individuals who
reside within the geographic area designated in the proclamation or
declaration. The Commissioner may extend any deferral period in this
subdivision, depending on the nature and severity of the proclaimed or
declared disaster. No additional rate or contract filing shall be necessary to
effect any deferral period.

With respect to health benefit plans, after a deferral period has expired, all
premiums in arrears shall be payable to the insurer. If premiums in arrears
are not paid, coverage shall lapse as of the date premiums were paid up, and

G.S. 58-2-46
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preexisting conditions shall apply as permitted under this Chapter; and the
insured shall be responsible for all medical expenses incurred since the
effective date of the lapse in coverage.

(4)  Repealed by Session Laws 2014-115, s. 39.2, effective August 11, 2014.
(2006-145, s. 3; 2012-12, s. 2(i); 2013-199, s. 22(a); 2014-115, 5. 39.2.)

G.S. 58-2-46 Page 2
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NCDOI Updated FAQS.pdf
MIKE CAUSEY
INSURANCE COMMISSIONER

BULLETIN

North Carolina Department of Insurance Frequently Asked Questions (FAQs) associated with the
Commissioner’s Order and Bulletin 20-B-06 issued on March 27, 2020 and the Commissioner’s
Extended Order and Bulletin 20-B-07 issued on April 21, 2020

The following Frequently Asked Questions (FAQ) document has been created to assist you with
understanding the Order and Bulletin 20-B-06 that North Carolina Insurance Commissioner Mike
Causey issued on March 27, 2020, and amended by Order issued March 30, 2020, and the Extended
Order and Bulletin 20-B-07 issued April 21, 2020. Pursuant to North Carolina General Statute (G.S5.) §
58-2-46, Commissioner Causey invoked and extended Subdivisions (1) through (3) and provided for a
state of disaster automatic stay of proof ofloss requirements, premium, and debt deferrals.

This FAQ provides clarification and corrections to the previouslyissued FAQs and,
therefore, supersedes those previous documents.

This FAQ does NOT apply to self-funded single-employergroups, Medicare plans, or Medicaid.

Please note that these FAQs are provided in order to address questions related to the Order and

Extended Order. For reference purposes, please click on the statute link to view the details G.S. § 58-
2-46.

What does the Commissioner’s Order mean?

The N.C. Insurance Commissioner’s Order activating G.S. § 58-2-46, requires companies to give their

policyholders or consumers affected by the COVID-19 health emergency the option to deferpremium
and debt payments.

While the statute requiresthe companies to “offer” a deferral, it does not require that companies
notify all policyholders or consumers through mass communication of the availability of a deferral.
Instead, it is up to the policyholder or consumer to notify the company that thereis a paymentissue,
which thenrequires the company to make the offerto defer payment. Anytime the company has an

occasion to speakto a policyholder or consumer during the deferral period about a payment, the
company must make the offerto deferavailable.

It is important to understand that this law doesnot allow for a premium “holiday” or a “waiver”.

Premium payments will still need to be paid, but this allows a 30-day deferral or delay of the premium
to give impacted policyholders or consumers extra time to arrange for payment. Companies must
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allow policyholders or consumers to deferor delay payments that are due during the period of the
Order.

No additional feesor penalties may be imposed should the policyholder or consumer choose to defer
payment.
What does the Commissioner’s Extended Order mean?

The Extended Order extends the deferral period another 30 days through midnight of May 26, 2020.
This means that from April 27, 2020 through May 26, 2020, any payments that are due, including
payments that were previously deferred, may be deferred 30 days. For example, if a paymentwas due
April 1 and was deferred until May 1 at which time another premium is due, under the Extended Order,
the April 1 payment (already deferred) and the May 1 payment may both be deferred until June 1.

Do the Commissioner’s Order and Extended Order apply to policy cancellations?

Yes. The statute states that the deferral period applies to “any time limitations imposed on insurers
under the terms of a policy or contract...”

Cancellation Notices and issuance

» Cancellations issued for non-payment, prior to or on the date of the Order, cannot be
processed as the policyholder or consumer has the ability to perform an action on his/her
policy. Even if the policyholder or consumer neglects to deferor take otheraction, the
company may not take any action against the policyholder or consumer until the deferral

periods under the Order and the Extended Order expire.

® Cancellations due to be issued for non-payment after the Order or the Extended Order cannot
be issued and should be deferred.

Do the Commissioner’s Order and Extended Order apply to policy non-renewals?

Yes. But, non-renewalsissued before the Commissioner’s Order may be processed on the date
specified in the non-renewal notice.

Non-renewal Notices and issuance

* Non-renewalsissued prior to or on the date of the Order, may be processed and terminated on
the date specified in the notice.

* Non-renewalsissued afterthe date of the Order, may not be transmitted to policyholders and
should be deferred until after the expiration of the Extended Order.





Do the Commissioner’s Order and Extended Order apply to policies cancelled for nonpayment of
premium?

Yes. A policy cancelled for nonpayment of premium places a time limitation on the insurer to notify
the policyholder or consumer and is, therefore, subject to the deferral period under G.S. § 58-2-46.

Do the Commissioner’s Order and Extended Order apply to policies that an insurer plans to cancel for
underwriting reasons such as material misrepresentation?

Yes. The statute provides an automatic deferral on policy cancellation regardless of the reason. There
is no exception.

Who is required to comply with the Order and Extended Order?

Compliance with the provisions of G.S. § 58-2-46 is required of all insurance companies, premium
finance companies, collection agencies, surplus lines insurers, and other personssubject to North
Carolina General Statutes Chapter 58.

After the Order and Extended Order expire, will the policyholder or consumer be responsible for
bringing the policy or account current?

Yes, the policyholder or consumer is responsible for bringing the policy or account current.

When do the Order and Extended Order expire?

The Order expires 30 days from issuance of March 27, 2020, which is April 26, 2020 at midnight. At
12:01 a.m. on April 27, 2020, the Extended Order becomes effective and it expires at midnight on May
26, 2020.

Are premium or debt deferrals automatically applied/given?

No, policyholders or consumers must be given the option to defer premium or debt

payments. Policyholders or consumers must pursue the option to deferand should contact their
insurance companies to requesta deferral of their premium or debt payments. However, if a company
has any occasion to speak with a policyholder or consumer regarding their payments during the
deferral period, the company must offerthe policyholder or consumerthe option to defer.

If the policyholder or consumer fails to request a deferral, his/her policy or contract may be subjectto

contractual late payments or penalties but may not be cancelled until after the expiration of the
Extended Order.





Is there any relief for carriers for fronting claims when premium payments are deferred? Does this
apply for medical coverage only? Group and individual?

This Order and Extended Order applies to all premium paymentsfor all insurance coverages.

For claims under health benefit plans that occur during the deferral period coveredin the Order and
Extended Order, insurers may elect to wait until the account is brought current before claims are paid.
If premium payments remain unpaid afterthe deferral period, coverage lapses as of the date that
coverage was paid up (see G.S. §58-2-46(3)).

For claims for all other lines of business during the deferral period covered in the Order and Extended

Order, insurers shall follow the requirements underthe appropriate policy and all applicable statutes
and regulations.

Note that this answer corrects misstatements made in previous FAQs.

Can the employer administering the group insurance plan(s) choose to remain current if not,
“negatively affected by the virus,” or do the Order and Extended Order demand the 30-day deferral
go into effect, regardless.

Yes, the employercan choose to stay current on group premium payments. Deferral is not
mandatory. The deferral time is 30 days from the last day a premium can be paid without termination
occurring, but the deferral must be requested by the insured employerunder a group policy. If the
insured is covered by an individual policy, i.e. not insured under a group policy, the right of deferral
must be requested by the insured person or policy owner.

Do the Order and Extended Order apply to self-funded single employer groups?

No, this Order and Extended Order does not apply to self-funded single employer groups. Your
employer or insurance company can help you identify what kind of plan you have.

Questions involving Collection Agencies

Do collection agencies have to offer deferral on ALL debts, or just debts to insurance companies? For
example, do they have to offer a deferral when collecting on a Macy's credit card?

The Commissioner’s Order and Extended Order apply to ALL debts not only insurance debt. The statute

requires companies and others regulated by Chapter 58 to provide their customers with the option to
deferpremium and debt payments.

Itis up to the customer to take the necessary stepsto contact the collection agency to discuss his/her
options.

If the collection agency contacts the customer to discuss repayment, the agency must advise the
customer of the option to defer paymentfor 30 days.





The customer must affirmatively state his/her desire to exercise the option to deferor delay debt
paymentsto the company and not just assume the company will deferthe payment.

Afterthe customer has been advised of his/her option to defer or delay debt payments and accepts it,
no additional late fees may be imposed until after the deferral.

How do collection agencies address debt payments that are already in default prior to the
Commissioner’s Order and Extended Order being issued?

If the customer requests his/her paymentsto be deferred, then all debt pursuits and collection
activities should cease. The deferral covers transmission of notices of action, any payments which are
currently in collection, including those where a paymentschedule has beenset-up, and time limits
imposed by statute. Not just payments are deferred; ANY collection activity should cease for 30 days
should the customer request a deferral.

How does the NCDOI interpret the phrase "debt payments that are due?" Does this statute apply to
voluntary, non-contractual debt repayment, which a customer has set up via ACH or a credit card
payment arrangement with a collection agency?

G.S.§ 58-2-46 doesapply to voluntary, non-contractual debt payments, which have beenset up by a
customer via ACH or credit card paymentarrangements with the collection agency.

If the customer requests a deferral or suspension of the collection activity for 30 days then the
company should cease collection activity for the customer for the duration of the Order and Extended
Order.

Can late fees and additional fees be applied to an account?

No late fees or additional fees should be applied to an account.

Are collection agencies responsible for notifying or contacting customers in payment arrangements
and offering a deferral?

No, collection agencies are not responsible for contacting customers through mass communication and
offering thema deferral. However, if the collection agency is contacted by the customer about his/her
debt, the option of a deferral must be given. If a collection agency contacts a consumerindividually to
discuss debtrepayment, the option of a deferral must be given.

Itis up to the customer to state his/her desire to exercise the option to defertheir debt payments.

No additional fees or penalties may be imposed should a customer choose the option to defer
payment.





Are debt deferrals automatically applied/given?

No. Customers must be given the option to deferdebt payments. The customer must pursue the

option to deferor delay and should contact the collection agency to requesta deferral of debt
payments.

Do the Order and Extended Order applyto a law firm that represents clients who are looking to
enforce payment provisions of contracts when the law firm is managed by attorneys and does not
purchase any of the accounts on which it is collecting and/or litigating?

That depends an who the firm is representing. G.S. § 58-70-15(c)(8) statesthat a “’Collection Agency’
does notinclude [...] Attorneys-at-law handling claims and collections in their own name and not
operating a collection agency underthe management of a layman.” If the firm is representing non-
insurance creditors then the Commissioner’s Order and Extended Order do not apply to the actions
taken on behalf of the creditors. However,if the firm is representinginsurance companies in an effort
to collect paymentsunderinsurance contracts or policies, then the firm must delay collection activities
on behalf of its clients during the deferral period.
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OK Extension Order.pdf
FILED

APR 20 2020
Office of the Governor OKLAHOMA SECRETARY
State of Oklahoma OF STATE
EXECUTIVE DEPARTMENT

THIRD AMENDED EXECUTIVE ORDER 2020-13

On April 20% 2020, the 2,680" case of a novel coronavirus (“COVID-197), was
confirmed in the State of Oklahoma. As noted in a previous Executive Order, the United States
Centers for Disease Control and Prevention has identified the potential public health threat
posed by COVID-19 as “high” both globally and in the United States. In addition, on March
14, 2020, the President of the United States declared a national health emergency in the United
States as a result of the national spread of COVID-19. On March 15, 2020, I issued Executive
Order 2020-07 (which was last amended by Eighth Amended Executive Order 2020-07 dated
April 2, 2020) declaring an emergency caused by the impending threat of COVID-19 to the
people of this State and the public’s peace, health, and safety. Further, on April 2, 2020, I
declared a health emergency in the State of Oklahoma as defined in 63 O.S. § 6104 of the
Oklahoma Statutes.

Therefore, I, J. Kevin Stitt, Governor of the State of Oklahoma, pursuant to the power
vested in me by Section 2 of Article VI of the Oklahoma Constitution and 63 O.S. §§ 6101-
6900 of the Oklahoma Statutes, specifically 63 O.S. § 6401, do hereby declare and order the
following:

1. There is hereby declared an emergency caused by the impending threat of COVID-
19 to the people of this State and the public's peace, health, and safety. The
counties included in this declaration are:

All 77 Oklahoma Counties

2. The State Emergency Operations Plan has been activated, and resources of all
State departments and agencies available to meet this emergency are hereby
committed to the reasonable extent necessary to prepare for and respond to
COVID-19 and to protect the health and safety of the public. These efforts shall
be coordinated by the Director of the Department of Emergency Management
with comparable functions of the federal government and political subdivisions
of the State.

3. State agencies, in responding to this emergency, may make necessary emergency
acquisitions to fulfill the purposes of this declaration. If using a P-Card to make such
acquisitions, agencies may purchase the necessary acquisitions without regard to the
current P-Card policy limitation of $5,000.00 purchase limit. Agencies may make the
necessary emergency acquisitions without the requirement to follow bidding
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requirement/limitations on such emergency acquisitions, without the need to
purchase from State Use Vendors, or to purchase from mandatory State Wide
contracts. Such necessary emergency purchases shall be capped at $250,000.00 per
transaction. All such purchases must be readily identifiable as such, as following the
conclusions of this threat, all such necessary emergency acquisitions will be audited
to determine if they were made for emergency purposes.

Effective immediately, a moratorium is placed on all out-of-state travel for all
employees and officers of agencies that is paid for, in whole or in part, by the
State of Oklahoma. This moratorium shall apply to all travel expenses not already
incurred as of the date of this Order. Any state employee or officer seeking an
exception to this moratorium may submit a written request to the Governor, who
shall have the sole discretion to approve or deny the request.

State agencies, in responding to this emergency, may employ additional staff without
regard to the classification requirements of such employment.

So long as this Order is in effect, the requirement in Amended Executive Order 2019-
3 that the Chief Administrative Officer request and obtain approval from the Cabinet
Secretary for an exemption to the personnel freeze for agencies under the Secretary
of Health and Mental Health shall be waived.

State agencies shall continue to follow guidance for interaction with the public
provided by the Oklahoma Department of Health.

Emergency responders employed by the State of Oklahoma who are correctional
officers, law enforcement officers, and fire personnel shall not be excluded from
the application of and benefits under the Emergency Paid Sick Leave Act of the
Families First Coronavirus Response Act (FFCRA) if:

a. They are subject to a coronavirus quarantine or isolation order;

b. They have been advised by a healthcare provider to self-
quarantine due to coronavirus concerns; or

c. They are experiencing symptoms of coronavirus and are seeking
a medical diagnosis;

In addition, I direct as follows:

1.

All State agencies shall transmit a clear delegation of authority for state agency
directors and designate an Emergency Management Liaison by 5:00 p.m. on
March 16, 2020;

All State agencies shall establish and, if necessary, implement a remote work
policy that balances the safety and welfare of state employees with the critical
services they provide;

All State agencies shall encourage Oklahomans interacting with agency





services to utilize online options whenever possible;

All State agencies shall ensure continued compliance with Executive Order
2019-13, which limits non-essential out-of-state travel.

All State agencies shall promulgate any emergency rules necessary to respond
to the emergency and to comply with the directives contained herein.

All state agencies with licensing and certificate responsibility over medical
professionals, including the Board of Medical Licensure and Supervision, State
Board of Osteopathic Examiners, and Board of Nursing shall, by April 15, 2020
promulgate emergency rules necessary to increase the number of medical
professionals able to practice in the State. Such action may include, but is not
limited to, the following:

a. Reduction in supervisory requirements or limitations placed on non-
physicians;
b. Removal of barriers of entry for retired medical professionals from re-

entering the workforce. Medical professionals who have lapsed or
inactive licenses or certifications may have their single-state license or
certification reinstated if they submit a reinstatement application and fee
proscribed by their respective licensing boards and meet the
qualifications for licensure or certification established by such Board,
provided such license shall only be valid as long as this Order is in
effect. The continuing qualifications as required for licensure or
certification are hereby waived for those reinstated licensees as long as
this Order remains in effect. It is strongly recommended any required
fees be waived to the fullest extent possible; and

c. Increase opportunities for students and recent graduates who are not yet
fully licensed to practice.

Any license or certificate issued pursuant to such Emergency Rules or this
Order shall only be valid for as long as this Order is in effect. Further, any
retired physician who returns to practice to provide assistance with the State’s
response to COVID-19 shall register with the Medical Reserve Corps.

As long as this Executive Order is in effect a licensed physician shall be able
to supervise any number of Physician Assistants, Certified Registered Nurse
Anesthetists, and Nurse Practitioners, and shall be able to supervise the
Physician Assistants, Certified Registered Nurse Anesthetists Certified
Registered Nurse Anesthetists, and Nurse Practitioners using remote or
telephonic means.

Any medical professional who holds a license, certificate, or other permit
issued by any state that is a party to the Emergency Management
Compact evidencing the meeting of qualifications for the practice of





10.

certain medical services, as more particularly described below, shall be
deemed licensed to practice in Oklahoma so long as this Order shall be
in effect, subject to the following conditions:

a. This shall only apply to Medical (MD) and Allied Licenses issued by
the Board of Medical Licensure and Supervision, Licenses issued by
State Board of Osteopathic Examiners, and Licenses and Certificates
issued by the Board of Nursing, all three shall collectively be referred to
as “Boards”;

b. Any medical professional intending to practice in Oklahoma pursuant to
this Order, hereinafter referred to as “Applicant,” shall first apply with
and receive approval from appropriate Board;

c. It is the responsibility of each Board to verify the license status of any
applicant and, upon verification of good standing, shall issue a
temporary license to practice within this State; and

d. Any applicant licensed under this Order shall be subject to the oversight
and jurisdiction of the licensing Board, which includes the ability of the
Board to revoke said license and to initiate any administrative or civil
proceeding related to any alleged misconduct of the applicant.

All occupational licenses issued by any agency, board, or commission of the
State of Oklahoma that expire during this emergency shall be extended so long
as this Order is in effect. All occupational licenses extended during this Order
will expire fourteen (14) days following the withdrawal or termination of this
Order.

Hospitals and Physician Clinics (collectively referred to as “hospitals™)
operating in the State shall cooperate with and respond to all requests for critical
data from the Oklahoma State Department of Health (“OSDH”), as applicable
to the services they provide. This shall include, but will not be limited to, the
daily submission, no later than noon, of critical data in a manner and format
prescribed by OSDH. Critical Data shall include, but not be limited to:

a. The number of available (i) ICU beds, (ii) medical surgery beds, (iii)
operating room beds, (iv) pediatric beds, (v) PICU beds, (vi) ventilators,
(vii) anesthesia machines capable of patient ventilation, (viii) ventilator
connecting circuits, (ix) patient interfaces, (x) negative flow rooms, (xi)
and overall occupancy status;

b. COVID-19 Test Availability, as measured by the number of COVID-19
testing kits available for use at the hospital;

c. The number of (i) positive patients and persons under investigation in
the hospital receiving treatment and (ii) positive patients and persons





11.

12.

13.

14.

15.

under investigation sent home for self-quarantine; and
d. Personal Protective Equipment stock on hand.

For the duration of the health emergency declared herein, any physical space
offered and found to be safe for patient care by a Medicare- or Medicaid-certified
and Oklahoma-licensed hospital (including psychiatric and critical access facilities)
or skilled nursing facility shall be deemed an annex to a provider’s license. State
certificate of need requirements for adding beds are waived and Centers for
Medicare and Medicaid Services regulations, including waivers of certain
regulations due to COVID-19 emergency, will pre-empt state statutes and rules
relating to expanding capacity.

For the duration of Executive Order 2020-12, for any Medicare- or Medicaid-
certified and Oklahoma-licensed hospital (including psychiatric and critical access
facilities) or skilled nursing facility, Centers for Medicare and Medicaid Services
regulations, including waivers of certain regulations due to COVID-19
emergency, will pre-empt any conflicting state statutes and rules.

The OSDH shall provide daily an aggregated summary of the information
requested in the preceding paragraphs to the Office of the Governor by 3:00
p.m.

Every public or private entity that is utilizing, or has utilized, an FDA-approved
test, including an emergency use authorization test, for human diagnostic
purposes of COVID-19, shall submit to Oklahoma State Department of Health
(OSDH), as well as to the local health department, daily reports of all test
results, both positive and negative, the number of test supplies ordered, the
number of test supplies available, the number of samples/specimens received
and pending processing, and timeframe of test completion, for all days from
March 15, 2020 forward. In addition, OSDH shall promptly share this
information with the CDC.

Telemedicine shall be used to maximum potential and shall be allowed for non-
established patients for the purposes of the COVID-19 response. The preexisting
patient relationship requirement for telemedicine, as required by 59 O.S. § 478.1,
only applies to the prescribing of opiates and other controlled dangerous substances.
59 O.S. § 478.1 already allows the physician to see patients using telemedicine
without the prior establishment of the physician patient relationship. Nothing in this
Order shall waive 59 O.S. § 478.1 (C) for the purpose of prescribing opiates and
other controlled dangerous substances reference therein.

In order to allow stretcher vans and stretcher aid vans to assist with the
emergency and operate anywhere in the state, the geographic and
population-based limitations found in 63 O.S. § 1-2503 are hereby waived
so long as this Order is in effect.
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The requirement that an individual be unemployed for a waiting period of one
(1) week before benefits are paid, as required by 40 O.S. § 2-206, is hereby
waived so long as this Order remains in effect.

Advanced practice registered nurses, registered nurses, licensed practical nurses
and advanced unlicensed assistants who have lapsed or inactive licenses or
certifications may have their single-state license or certification reinstated if they
submit a reinstatement application and fee prescribed by the Board and meet the
qualifications for licensure or certification established by the Board, provided such
license shall only be valid as long as this Order is in effect. The continuing
qualifications as required for licensure or certification by OAC 485:10-7-4 (h); 485:
10-7-5 (g); 485:10-9-4 (h); 485:10-9-5 (g); 485:10-10-8.1 (d) are hereby waived as
long as this Order remains in effect. It is strongly recommended any required fees
be waived to the fullest extent possible.

The requirements for Oklahoma Tax Commission compliance for any license or
certificate issued by the Board of Medical Licensure and Supervision, State
Board of Osteopathic Examiners, and Board of Nursing for renewal or
reinstatement of a lapsed or inactive license or certification who is identified as
being Oklahoma Tax Commission non-compliant, as set forth in 68 OS § 238.1 (E),
is hereby waived as long as this Order remains in effect.

Oklahoma State regulations requiring Clinical Laboratory Improvement
Amendment (CLIA) certification for testing laboratories are hereby suspended
until further notice for the universities named below and for the narrow
purposes described herein. During this suspension, laboratories operated by or
through the University of Oklahoma and Oklahoma State University are
authorized to conduct testing and testing-related activities in response to the
COVID-19 pandemic. Further, the Oklahoma Commissioner of Health, acting
through and on behalf of OSDH, is hereby authorized to contract with the Board
of Regents for the Oklahoma Agricultural and Mechanical Colleges, the Board
of Regents for the University of Oklahoma, and/or their constituent agencies to
perform laboratory tests and test-related activities, without regard to CLIA
certification requirements, as necessary to detect and report COVID-19
infection in compliance with applicable law. The Commissioner of Health is
authorized to negotiate and execute any and all agreements and terms necessary
to execute and implement this provision.

No prescription for chloroquine or hydroxychloroquine may be dispensed
unless all of the following apply:

a. The prescription bears a written diagnosis from the prescriber consistent
with the evidence for its use.

b. The prescription is limited to no more than a fourteen (14) day supply,
unless the patient was previously established on the medication prior to
the effective date of this Order.
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c. No refills may be permitted unless a new prescription is furnished.

If a scenario is not addressed in these medication limitations a pharmacy can
use the waiver form provided by the Board of Pharmacy to request further
consideration.

Adults over the age of sixty-five (65) and people of any age who have serious
underlying medical conditions, collectively referred to as “vulnerable
individuals,” shall stay in their home or place of residence except for working
in a critical infrastructure sector, as more particularly described herein, and the
conduct of essential errands. Essential errands shall mean those errands which
are critical to everyday life and includes obtaining medication, groceries,
gasoline, and visiting medical providers. The vulnerable population is
encouraged to use delivery and/or curbside services whenever available.

Oklahomans and medical providers in Oklahoma shall postpone all elective
surgeries until April 24, 2020. Elective surgeries on and after April 24%, 2020
are subject to the guidelines set forth in Amended Executive Memorandum 2020-
02. Oklahomans and medical providers in Oklahoma shall postpone minor
medical procedures and non-emergency dental procedures until April 30,
2020. For purposes of aiding in the determination of what is considered an
elective surgery, medical providers are encouraged to consult the Centers for
Medicare & Medicaid Services (CMS) Non-Emergent, Elective Medical
Services, and Treatment Recommendations.

For the period of time the Legislature concurs with my declaration of
a health emergency as defined by 63 O.S. 6104, any health care provider or health
care facility, as such terms are defined by 63 O.S. § 6104, or any alternate care
location designated by the state, shall be treated as an individual or business,
respectively, within the meaning of, and as covered by 76 O.S. § 5.9

Social gatherings of more than ten people are prohibited. Businesses within a
critical infrastructure sector, as more particularly described herein, shall take
all reasonable steps necessary to comply with this Order and protect their
employees, workers, and patrons.

Effective at 11:59 p.m. on March 25, 2020, all businesses not identified as being
within a critical infrastructure sector as defined by the U.S. Department of
Homeland Security or defined as essential by the Oklahoma Department of
Commerce through the use of the North American Industry Classification
System (NAICS) shall close to the public. A list of the essential business
NAICS codes shall be published on the Oklahoma Department of Commerce
website. Additional sectors may be designated as critical or essential by
Executive Memorandum. Nothing in this provision shall prevent restaurants
and bars from providing takeout, curbside, and delivery. This shall be effective
until April 30, 2020.





26.

27.

28.

29.

30.

31.

32.

Visitors are prohibited from entering and visiting patients and residents at
nursing homes, long-term care facilities, and retirement homes.

All delivery personnel including package, floral, and food delivery shall, at the
request of a hospital, clinic, long-term care facility, or childcare facility submit
to a screening prior to delivering goods. Such screening shall include a
temperature check and may include a short questionnaire about potential
exposure. Additionally, package delivery drivers must take their own
temperature daily and shall not deliver packages if it registers over 100.4
degrees Fahrenheit. Questionnaires shall include questions about recent travel
to areas with significant community spread and personal contact with
individuals who have tested positive for COVID-19.

As supporting front-line healthcare workers is essential to our battle against
COVID-19, front-line healthcare workers and their children, who have not
tested positive for COVID-19 and are not otherwise exhibiting the symptoms
thereof, shall not — simply because they are healthcare workers or children of
healthcare workers — be discriminated against in housing or childcare services.

Any statutory or rule-based time requirements for completing training and
becoming certified as a peace officer for duly appointed or elected peace
officers during the existence of this emergency are hereby waived during the
period of the emergency and for thirty days after the emergency is declared to
be over.

Any requirements that county reserve deputies, municipal reserve officers, or
other duly appointed reserve peace officers in this State be CLEET-certified
prior to serving in an individual capacity or be accompanied by a CLEET-
certified peace officer prior to becoming CLEET-certified are hereby waived
during the period of the emergency and for thirty days after the emergency is
declared to be over. Any such reserve deputy, municipal reserve officer, or
other duly appointed reserve peace officer must be commissioned and
authorized by his or her appointing agency’s head or designee before being
allowed to work as a peace officer under this provision.

During the existence of this emergency, the Executive Director of CLEET or
his designee is authorized to issue conditional private security licenses for
unarmed security guards upon receipt of a properly completed application and
licensing fee but without requiring fingerprint cards or electronic submission
of fingerprints. In addition, the Executive Director of CLEET or his designee
is authorized to renew conditional licenses as necessary. Any conditional
licenses granted or renewed pursuant to this provision will expire and become
void thirty days after the emergency is declared to be over unless such
conditional licenses are again renewed by CLEET action.

I hereby direct all persons who enter the State of Oklahoma from an area with
substantial community spread, including but not limited to the New York Tri-State
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Area (Connecticut, New Jersey and New York), the state of Washington,
California, and Louisiana, to quarantine for a period of 14 days from the time of
entry into the State of Oklahoma or the duration of the person's presence in the State
of Oklahoma, whichever is shorter. This Order shall not apply to persons employed
by the airlines and those performing military, emergency or health response, or
those workers coming into the State to participate in businesses within critical
infrastructure sectors as defined in paragraph 24 herein and in Amended Executive
Meémorandum 2020-01. This Order shall also not apply to persons employed by
utility companies and their contractors, as well as their Mutual Aid partners, and
Mutual Aide First Responders, who are traveling into the State to assist with
Emergency Management. This Order shall take effect immediately and apply
retroactively to all persons who have entered Oklahoma after being in any area with
substantial community spread within the previous 14 days. All persons
quarantining under this Section shall be responsible for all costs associated with
their quarantine, including transportation, lodging, food, medical care and any other
expenses to sustain the person during the period of quarantine.

I hereby direct all persons covered under paragraph 32 of this Order to inform any
individual in Oklahoma with whom they have had direct physical contact in the
past 21 days that they traveled from an area with substantial community spread.

All local educational agencies shall to the greatest extent practicable, continue to
pay their employees and contractors for the remainder of the contracted period of
the 2019-20 fiscal year, and in furtherance of this intent the State hereby authorizes
accredited public school districts to pay support staff for the remainder of their
contracted period for the 2019-20 fiscal year and waives any statutory or rule-based
time limitations on which support personnel (as defined in 70 O.S. § 1-116) may
accumulate or receive leave for the 2019-20 fiscal year.

Further, I hereby order the temporary suspension of the following as they apply to
vehicles in the support efforts:

1.

The cost and fees of oversize/overweight permits required of carriers whose
sole purpose is transportation of materials, equipment, and supplies used for
recovery/relief efforts which require an overweight permit under Title 47 of
Oklahoma statutes;

By execution of this Order, motor carriers and drivers providing direct
assistance in support of relief efforts related to the COVID-19 outbreaks are
granted emergency relief from Parts 390 through 399 of Title 49 Code of
Federal Regulations, except as restricted herein. Direct assistance means
transportation and other relief services provided by a motor carrier or its
driver(s) incident to the immediate restoration of essential services, such as
medical care, or essential supplies such as food, related to COVID-19 outbreaks
during the emergency.





a. This Emergency Declaration provides regulatory relief for commercial
motor vehicle operations that are providing direct assistance in support
of emergency relief efforts related to the COVID-19 outbreaks,
including transportation to meet immediate needs for: (1) medical
supplies and equipment related to the testing, diagnosis and treatment of
COVID-19; (2) supplies and equipment necessary for community
safety, sanitation, and prevention of community transmission of
COVID-19 such as masks, gloves, hand sanitizer, soap and
disinfectants; (3) food for emergency restocking of stores; (4)
equipment, supplies and persons necessary to establish and manage
temporary housing, quarantine, and isolation facilities related to
COVID-19; (5) persons designated by Federal, State or local authorities
for medical, isolation, or quarantine purposes; (6) persons necessary to
provide other medical or emergency services, the supply of which may
be affected by the COVID-19 response; (7) fuels and petroleum
products (to include fuel oil, diesel oil, gasoline, kerosene, propane, and
liquid petroleum); and (8) livestock, poultry, feed for livestock and
poultry, and crops and other agricultural products ready to be harvested.

b. Direct assistance does not include routine commercial deliveries, or
transportation of mixed loads that include essential supplies, equipment
and persons, along with supplies, equipment and persons that are not
being transported in support of emergency relief efforts related to the
COVID-19 outbreaks.

c. Direct assistance terminates when a driver or commercial motor vehicle
is used in interstate commerce to transport cargo or provide services that
are not in support of emergency relief efforts related to the COVID-19
outbreaks or when the motor carrier dispatches a driver or commercial
motor vehicle to another location to begin operations in commerce. 49
CFR 390.23(b). Upon termination of direct assistance to emergency
relief efforts related to the COVID-19 outbreaks, the motor carrier and
driver are subject to the requirements of 49 CFR Parts 390 through 399,
except that a driver may return empty to the motor carrier's terminal or
the driver's normal work reporting location without complying with
Parts 390 through 399. However, if the driver informs the motor carrier
that he or she needs immediate rest, the driver must be permitted at least
10 consecutive hours off duty before the driver is required to return to
the motor carrier's terminal or the driver's normal reporting location.
Once the driver has returned to the terminal or other location, the driver
must be relieved of all duty and responsibilities and must receive a
minimum of 10 hours off duty if transporting property, and 8 hours if
transporting passengers.

The requirements for licensing/operating authority as required by the
Oklahoma Corporation Commission; and





4. The requirements for licensing/registration authority as required by the
Oklahoma Tax Commission.

Nothing contained in this Order shall be construed as an exemption from the
Controlled Substance and Alcohol Use and testing requirements. (49 C.F.R. part 382),
the Commercial Driver License requirements (49 C.F.R. part 383), the Financial
Responsibilities requirements (49 C.F.R. part 387), or any other portion of the
regulations not specifically identified herein. Motor carriers that have an Out-of-
Service Order in effect cannot take advantage of the relief from regulation that this
declaration provided.

This Order shall be effective until the end of thirty (30) days after the filing of this Order.

Copies of this Executive Order shall be distributed to the Director of Emergency
Management, the Oklahoma State Health Commissioner, the Commissioner of the
Department of Public Safety, the Director of the Office of Management and Enterprise
Services, the Oklahoma Tax Commission, the Oklahoma Corporation Commission who shall
cause the provisions of this Order to be implemented by all appropriate agencies of State
government.

IN WITNESS WHEREOF, I have set my hand and caused the Great Seal of the State
of Oklahoma to be affixed at Oklahoma City, this 20th day of April 2020.

BY THE GOVERNOR OF THE STATE OF OKLAHOMA
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J.KEVIN STITT
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