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AIG Programs - Underwriting Bulletin
	99 High Street
Boston, MA 02110
June 20, 2024

Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.

Title:	 Iowa – Severe Weather Emergency Proclamations - Update

Further to the information we provided you in Bulletins #15, #15A, #15B & #15C, please be advised that the Iowa Governor has issued additional disaster proclamations on June 3, 2024, June 6, 2024 and June 14, 2024:
1. Proclamation No. 2024-18 covering Kossuth and O’Brien counties, which commenced June 3, 2024 and expires on July 3, 2024;

1. Proclamation No. 2024-19 covering Dubuque and Emmet counties, which commenced on June 6, 2024 and expires on July 6, 2024; and

1. Proclamation No. 2024-20 covering Monona and Woodbury counties, which commenced on June 14, 2024 and expires on July 14, 2024.

Attached immediately below are Proclamations 2024-18, 2024-19 & 2024-20 for your reference:



		
These Proclamations activate the attached Bulletin 19-04, which provides for the following: 


Cancellation Grace Period Due to Nonpayment or Late Payment

· Due to mail disruptions, all admitted carriers are requested to provide a grace period on cancellation due to nonpayment or late payment for policies issued to impacted insureds (including policyholders residing in impacted counties and policies covering exposure in an impacted county). 
· For policies on auto-pay, carriers may continue electronic auto-pay deductions unless the policyholder terminates the auto-pay arrangement with the carrier.
· If impacted policyholders fail to pay premiums within a reasonable time after the expiration period of the applicable Proclamation, carriers may retroactively cancel policies.
· Bulletin 19-04 does not apply to policyholders not impacted by mail disruptions. 
· Carriers may still terminate coverage on the basis of fraud on the part of a policyholder.

The provisions of this Bulletin apply to admitted business only.
For your additional reference, please note the following Proclamation that was addressed in Bulletin #15C is still in place as of the date of this Bulletin update:

· Proclamation No. 2024-12 covering Adair, Adams, Cass, Clay, Hardin, Harrison, Jasper, Kossuth, Marshall, Montgomery, Page, Palo Alto, Pottawattamie, Tama, and Warren counties, which commenced May 21, 2024 and expires on June 20, 2024.

· Proclamation No. 2024-13 covering Black Hawk, Buena Vista, Butler, Cedar, Clinton, Dubuque, Fayette, Franklin, Hancock, Humboldt, Iowa, Jackson, Mills, Muscatine, O’Brien, Polk, and Story counties, which commenced on May 22, 2024 and expires on June 21, 2024.

Please take note of the specific expiration dates listed for each of the Proclamations.  Should we become aware of extensions to any of these dates, we will advise accordingly. If you have any questions or require additional support, please contact your Program Manager.  Thank you.

The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.
Division Control Number:  AIG PROGRAMS (2024 # 15D)
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INTHE NAME AND BY THE AUTHORITY OF THE STATE OF lowA

PROCLAMATION OF DISASTER EMERGENCY

WHEREAS, on June 3, 2024, and continuing thereafter, a series of severe storm systems
affected the state of Iowa; and

WHEREAS, these storm systems caused severe weather, including damaging winds,
straight-line winds, tornados, heavy rains, flash flooding, hail and thunderstorms, resulting in
significant damage to public and private property and power outages resulting from downed
power lines and poles; and

WHEREAS, Dubuque and Emmet Counties suffered significant damage from this event;
and

WHEREAS, reports forwarded to the Jowa Department of Homeland Security and
Emergency Management by the emergency management coordinator within the affected counties
indicate that state individual assistance pursuant to Jowa Code § 29C.20A and Iowa Admin.
Code 605-11.2 (1) is needed to assist certain individuals and families adversely affected by the
disaster who cannot be helped by other means of financial assistance and for whom federal
assistance under the Stafford Act is either not available or does not adequately meet the needs of
the citizens in the disaster area; and

WHEREAS, these conditions threaten the public peace, health, and safety of citizens of
the State of Iowa and have damaged and destroyed public and private property. Because of this,
they provide legal justification for the issuance of a Proclamation of a State of Disaster

Emergency pursuant to Iowa Code § 29C.6 (1).

NOW, THEREFORE, I, KIMBERLY K. REYNOLDS, Governor of the State of Iowa,
by the power and authority vested in me by the Iowa Constitution Art. IV, §§ 1, 8 and Iowa Code
§ 29C.6 (1), and all other applicable laws, do hereby proclaim a STATE OF DISASTER
EMERGENCY for Dubuque and Emmet Counties and do hereby ORDER and DIRECT the
following:

SECTION ONE. As required by Iowa Code § 29C.6 (1), (10) and 42 U.S.C. § 5170 in
cases of Presidential Disaster Declarations, this Proclamation of Disaster Emergency activates
the disaster response and recovery aspects of the Jowa Department of Homeland Security and
Emergency Management’s Iowa Emergency Response Plan and those additional response plans
applicable to the counties affected by this disaster and authorizes the use and deployment of all
available state resources, supplies, equipment, and materials as are reasonably necessary to assist
those citizens located in the disaster counties.

SECTION TWO. I authorize the Jowa Department of Homeland Security and
Emergency Management under the terms and conditions as allowed by Iowa law to render
individual disaster assistance to eligible residents of Dubuque and Emmet Counties.

SECTION THREE. The Iowa Department of Homeland Security and Emergency
Management, the county emergency management coordinators, and any other state agencies and
private organizations providing services associated with the Iowa Individual Assistance Grant
Program or Iowa Disaster Case Advocacy are authorized to share any information necessary to





ensure appropriate resources are provided to eligible residents impacted by this disaster. Such
information may be shared throughout the implementation of the programs and shall continue for
as long as needed to provide necessary services to residents impacted by this disaster, to include
after the formal closure of the program(s).

SECTION FOUR. This state of disaster emergency shall be effective immediately, shall
continue for thirty (30) days, and shall expire on July 6, 2024, unless sooner terminated or
extended in writing by me.

IN TESTIMONY WHEREOF, ] HAVE
HEREUNTO SUBSCRIBED MY NAME AND
CAUSED THE GREAT SEAL OF THE STATE
OF IOWA TO BE AFFIXED AT DES MOINES,
IOWA THIS SIXTH DAY OF JUNE IN THE

ATTEST:

PAUL D. PATE
SECRETARY OF STATE
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IN THE NAME AND BY THE AUTHORITY OF THE STATE OF lOowA

PROCLAMATION OF DISASTER EMERGENCY

WHEREAS, on June 12, 2024, and continuing thereafter, a series of severe storm
systems affected the state of lowa; and

WHEREAS, these storm systems caused severe weather, including damaging winds,
straight-line winds, heavy rains, flash flooding, hail and thunderstorms, resulting in significant
damage to public and private property and power outages resulting from downed power lines and
poles; and

WHEREAS, Monona and Woodbury Counties suffered significant damage from this
event; and

WHEREAS, reports forwarded to the lowa Department of Homeland Security and
Emergency Management by the emergency management coordinator within the affected counties
indicate that state individual assistance pursuant to lowa Code § 29C.20A and lowa Admin.
Code 605-11.2 (1) is needed to assist certain individuals and families adversely affected by the
disaster who cannot be helped by other means of financial assistance and for whom federal
assistance under the Stafford Act is either not available or does not adequately meet the needs of
the citizens in the disaster area; and

WHEREAS, these conditions threaten the public peace, health, and safety of citizens of
the State of lowa and have damaged and destroyed public and private property. Because of this,
they provide legal justification for the issuance of a Proclamation of a State of Disaster
Emergency pursuant to lowa Code § 29C.6 (1).

NOW, THEREFORE, I, KIMBERLY K. REYNOLDS, Governor of the State of lowa,
by the power and authority vested in me by the Iowa Constitution Art. IV, §§ 1, 8 and Iowa Code
§ 29C.6 (1), and all other applicable laws, do hereby proclaim a STATE OF DISASTER
EMERGENCY for Monona and Woodbury Counties and do hereby ORDER and DIRECT the
following:

SECTION ONE. As required by Iowa Code § 29C.6 (1), (10) and 42 U.S.C. § 5170 in
cases of Presidential Disaster Declarations, this Proclamation of Disaster Emergency activates
the disaster response and recovery aspects of the Iowa Department of Homeland Security and
Emergency Management’s lowa Emergency Response Plan and those additional response plans
applicable to the counties affected by this disaster and authorizes the use and deployment of all
available state resources, supplies, equipment, and materials as are reasonably necessary to assist
those citizens located in the disaster counties.

SECTION TWO. I authorize the Jowa Department of Homeland Security and
Emergency Management under the terms and conditions as allowed by Iowa law to render
individual disaster assistance to eligible residents of Monona and Woodbury Counties.

SECTION THREE. The lowa Department of Homeland Security and Emergency
Management, the county emergency management coordinators, and any other state agencies and






private organizations providing services associated with the lowa Individual Assistance Grant
Program or Iowa Disaster Case Advocacy are authorized to share any information necessary to
ensure appropriate resources are provided to eligible residents impacted by this disaster. Such
information may be shared throughout the implementation of the programs and shall continue for
as long as needed to provide necessary services to residents impacted by this disaster, to include
after the formal closure of the program(s).

SECTION FOUR. This state of disaster emergency shall be effective immediately, shall
continue for thirty (30) days, and shall expire on July 14, 2024, unless sooner terminated or
extended in writing by me.

IN TESTIMONY WHEREOF, | HAVE
HEREUNTO SUBSCRIBED MY NAME AND
CAUSED THE GREAT SEAIL OF THE STATE
OF IOWA TO BE AFFIXED AT DES MOINES,
IOWA THIS FOURTEENTH DAY OF JUNE IN
THE YEAR OF OUR LORD TWO THOUSAND

ATTEST:

pal G

. PAULE. PATE
SECRETARY OF STATE
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BULLETIN 19-04

To: All Insurance Companies and Producers Writing in the State of lowa
From: Doug Ommen, lowa Insurance Commissioner

RE: Insurance Consumers impacted by severe weather and natural disasters
Date: June 17,2019

The purpose of Bulletin 19-04 is to provide ongoing guidance to individuals and entities regulated by the ITowa
Insurance Commissioner when severe weather and natural disasters impact lowa consumers.

In light of the ongoing guidance provided by this bulletin, the Commissioner rescinds the following bulletins
effective immediately:

e Bulletin 19-01: Insurance Consumers impacted by flooding (dated 03/27/19) and

e Bulletin 19-03: Insurance Consumers impacted by flooding (dated 05/01/19).

The Commissioner requests that producers and insurers writing insurance in lowa extend the requested relief
described below to impacted consumers during times when a federal individual disaster declaration or a state
disaster proclamation is in place as a result of severe weather or a natural disaster. Information regarding disaster
declarations and proclamations are available from lowa Homeland Security and Emergency Management.
https://www.homelandsecurity.iowa.gov/
https://www.homelandsecurity.iowa.gov/disasters/disaster proclamations.html

Severe weather, including heavy rains, hail, straight-line winds, tornadoes, widespread flooding, flash flooding, etc.
can greatly impact consumers. This bulletin lists relief the Commissioner requests insurers and producers provide
to negatively-impacted consumers. Consumers may be impacted due to their inability to receive mail or access
their in-network provider. During these times, producers play a key role in ensuring consumers are receiving
communications from insurers.

Consumers must be protected from policy lapses during these critical times and the insurance industry needs
consistent and predictable standards. The Commissioner appreciates the assistance and cooperation of producers
and insurers at times when Iowans work to recover from severe weather and natural disasters.

Cancellation Grace Period Due to Nonpayment or Late Payment

The Commissioner requests all insurers licensed in this state allow coverage to remain in effect for any lowa
insured who resides in a county where a disaster has been declared and who has had their ability to timely act or
respond to an insurer materially affected. Insurers may alternatively choose to implement this request in a broader
manner such as delineating impacted areas by zip code, county or other geographic territory to assist impacted
insureds in flooded areas and areas recovering from the recent floods.

Insurers should also consider providing a grace period during which their insureds can take actions necessary to
keep their policies in force. However, the Division is not requesting insurers waive any premiums or other
consideration owed on any policy or contract during this period of time. The Division anticipates that a failure to
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pay premiums or remit consideration within a reasonable time after the expiration of such disaster designation may
subject the policy to a retroactive cancellation, in accordance with the policy terms.

For those policies with an automatic bank draft or electronic funds transfer arrangement, insurers may continue
payment deductions unless or until the policyholder terminates this arrangement with the insurer and the financial
institution.

Nothing in this bulletin should be construed as the Division requesting an insurer to continue coverage for an
insured who is otherwise unaffected by any mail disruptions. Additionally, nothing in this bulletin should be
construed as the Division requesting any insurer to refrain from terminating coverage on the basis of fraud on the
part of an insured.

Out-of-Network Benefits Treated as In-Network

When severe weather or a natural disaster affects an area designated as a disaster, the Commissioner requests all
health insurers providing health insurance with a network component, offer additional relief. If such insurers have
insureds affected by severe weather or a natural disaster (which could be either a circumstance where the insured’s
primary residence was impacted or where the insured’s ability to access their provider was impacted), who receives
out-of-network care, the health insurer should consider providing coverage to the insured at no greater cost to the
insured than if the insured had received care from an in-network provider.

Timing of relief

The intent of this bulletin is not to have an specific expiration date but to provide guidance so whenever a disaster
declaration or proclamation is issued by the appropriate federal or state authority, producers and insurers have
guidance on actions they should consider taking. The Commissioner requests that the relief described above be
extended to consumers living in counties that are subject to disaster declarations or proclamations during the time in
which the declaration or proclamation is in effect.

The IID will continue to review disaster declarations on a case-by-case basis and will provide additional guidance
as necessary. For questions or clarifications with regard to this Bulletin, please contact Tracy Swalwell at
tracy.swalwell@iid.iowa.gov or (515) 725-1249.
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Tecutite Department

INTHE NAME AND BY THE AUTHORITY OF THE STATE OF lowa

PROCLAMATION OF DISASTER EMERGENCY

WHEREAS, on May 31, 2024, and continuing thereafter, a series of severe storm
systems affected the state of lowa; and

WHEREAS, these storm systems caused severe weather, including damaging winds,
straight-line winds, tornados, heavy rains, flash flooding, hail and thunderstorms, resulting in
significant damage to public and private property and power outages resulting from downed
power lines and poles; and

WHEREAS, Kossuth and O’Brien Counties suffered significant damage from this event;
and

WHEREAS, reports forwarded to the Iowa Department of Homeland Security and
Emergency Management by the emergency management coordinator within the affected counties
indicate that state individual assistance pursuant to Jowa Code § 29C.20A and Iowa Admin.
Code 605-11.2 (1) is needed to assist certain individuals and families adversely affected by the
disaster who cannot be helped by other means of financial assistance and for whom federal
assistance under the Stafford Act is either not available or does not adequately meet the needs of
the citizens in the disaster area; and

WHEREAS, these conditions threaten the public peace, health, and safety of citizens of
the State of Iowa and have damaged and destroyed public and private property. Because of this,
they provide legal justification for the issuance of a Proclamation of a State of Disaster
Emergency pursuant to Iowa Code § 29C.6 (1).

NOW, THEREFORE, I, KIMBERLY K. REYNOLDS, Governor of the State of Iowa,
by the power and authority vested in me by the Iowa Constitution Art. IV, §§ 1, 8 and Iowa Code
§ 29C.6 (1), and all other applicable laws, do hereby proclaim a STATE OF DISASTER
EMERGENCY for Kossuth and O’Brien Counties and do hereby ORDER and DIRECT the
following:

SECTION ONE. As required by Iowa Code § 29C.6 (1), (10) and 42 U.S.C. § 5170 in
cases of Presidential Disaster Declarations, this Proclamation of Disaster Emergency activates
the disaster response and recovery aspects of the Jowa Department of Homeland Security and
Emergency Management’s Jowa Emergency Response Plan and those additional response plans
applicable to the counties affected by this disaster and authorizes the use and deployment of all
available state resources, supplies, equipment, and materials as are reasonably necessary to assist
those citizens located in the disaster counties.

SECTION TWO. I authorize the Iowa Department of Homeland Security and
Emergency Management under the terms and conditions as allowed by Iowa law to render
individual disaster assistance to eligible residents of Kossuth and O’Brien Counties.





SECTION THREE. The Iowa Department of Homeland Security and Emergency
Management, the county emergency management coordinators, and any other state agencies and
private organizations providing services associated with the Iowa Individual Assistance Grant
Program or Jowa Disaster Case Advocacy are authorized to share any information necessary to
ensure appropriate resources are provided to eligible residents impacted by this disaster. Such
information may be shared throughout the implementation of the programs and shall continue for
as long as needed to provide necessary services to residents impacted by this disaster, to include
after the formal closure of the program(s).

SECTION FOUR. This state of disaster emergency shall be effective immediately, shall
continue for thirty (30) days, and shall expire on July 3, 2024, unless sooner terminated or
extended in writing by me.

IN TESTIMONY WHEREOF, I HAVE
HEREUNTO SUBSCRIBED MY NAME AND
CAUSED THE GREAT SEAL OF THE STATE
OF IOWA TO BE AFFIXED AT DES MOINES,
IOWA THIS THIRD DAY OF JUNE IN THE
YEAR OF OURLORD TWO THOUSAND

T

KIMBERLY K. REYNQJ DS
GOVERNOR

ATTEST:

VAN

PAUL D.PATE
SECRETARY OF STATE
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