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	AIG Programs – Underwriting Bulletin
	

July 16, 2026



Please note that this Bulletin may provide an update to your Underwriting Guidelines or Underwriting Authority Statement.  This Bulletin supersedes any previous Bulletins and will be incorporated into your Underwriting Guidelines or Underwriting Authority Statement, if applicable.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.


Title:	NY Insurance Law Section 2356(b)(1) Notice & Requirements

The State of New York has enacted a new Law, Section 2356, to be effective August 24, 2026.
Attached below for your review and reference is NY Ins. Law Section 2356 as well as an Overview & FAQ document that the NY Insurance Department has made available:


		
Applicability
Section 2356(a) applies to Personal Automobile (any policies covering a motor vehicle covering motor vehicles with a NY garaged location, predominantly used for non-business purposes, when a natural person is named under the policy) and Personal Property (any policies covering loss of or damage to real property used predominantly for residential purposes and that consists of not more than four dwelling units, other than hotels and motels).  We therefore believe that this Section likely does not apply to the business you write within your Programs with us, but please contact your Program Manager if you believe that you write business to which this Section applies.
Section 2356(b)(1) applies to Commercial Automobile (any policies covering any motor vehicles with a NY garaged location) and Commercial Property used for Residential Purposes (any policies covering loss of or damage to real property used predominantly for residential purposes).  Please note that the scope of this Section is purposefully broader than the scope of Section 2356(a) and will apply to many of our Programs.  If you have a question as to whether or not business within your Program may be in scope for this requirement, please contact your Program Manager.
These requirements, as contained within both Section 2356(a) and Section 2356(b)(1), apply only to admitted business only (they do not apply to surplus lines business).
Requirements
Section 2356(b)(1) requires that impacted policyholders receive a policyholder notice accompanying their renewal premium bill / invoice notifying them of their right to reach out to their insurer, in writing, for an explanation and the rating specifics that gave rise to their renewal premium increase and providing their insurer’s contact information.  
Attached below is a copy of the NY Section 2356(b)(1) Notice for your customization and use (noting that the specific language of the Notice is prescribed by the statute and may not be altered):


As our authorized representatives, we are asking our Program Administrators to fill in their contact information (phone number, e-mail address and regular mailing address) on the Notice to serve as the primary point of contact for such policyholder requests/inquiries.  As the NY Insurance Department has indicated that the agent’s contact information cannot be the sole contact information provided, we have also included AIG company contact information on the Notice for our AIG Broker Services intake area (if AIG is contacted in this regard, it will be routed to you for handling and response).
As this Notice is required to accompany renewal premium billings / invoices starting on 8/24/26, it is your responsibility to implement a process that aligns with this requirement regardless of whether or not you, as our Program Administrator, are issuing such billings / invoices or if they are instead issued by your subproducers.  If renewal premium billings / invoices are handled by your subproducers, you are required to obtain a copy of such renewal premium billing / invoice and the required accompanying NY Notice for your underwriting file to serve as confirmation and documentation that this process has been adhered to.  As noted in the Department’s FAQ document attached above, electronic delivery of this Notice to the policyholder is permitted.
Should you have any questions or require support, please contact your Program Manager.  Thank you.

This bulletin is for informational purposes only and does not constitute legal advice, nor is it guaranteed to be accurate, complete, or current. It is your obligation to ensure compliance with applicable law.  The information and other material contained herein is proprietary to AIG Programs and intended for authorized use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.
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Home > Applications and Filings > Information for Property & Casualty Insurance Companies

> Premium Change Explanations (Section 2356)

Back to main Information for Property & Casualty Insurers page.

Premium Change Explanations (Section 2356)

New York Insurance Law Section 2356 is titled “premium change explanations” and is designed to improve
transparency for insureds when their insurance premiums increase at policy renewal for policies covering motor

vehicles and real property used predominantly for residential purposes. The new law, which takes effect on August

24, 2026, can be found in full on the New York State Senate website.



https://www.dfs.ny.gov/apps_and_licensing/property_insurers

https://www.nysenate.gov/legislation/laws/ISC/2356

https://ny.gov/

https://ny.gov/

https://www.dfs.ny.gov/

mailto:?Subject=Department%20of%20Financial%20Services:%20Premium%20Change%20Explanations%20(Section%202356)&Body=https://www.dfs.ny.gov/apps_and_licensing/property_insurers/premium-change-explanations

https://www.facebook.com/share.php?u=https://www.dfs.ny.gov/apps_and_licensing/property_insurers/premium-change-explanations

https://twitter.com/intent/tweet?text=Premium%20Change%20Explanations%20(Section%202356)&url=https://www.dfs.ny.gov/apps_and_licensing/property_insurers/premium-change-explanations

https://www.dfs.ny.gov/

https://www.dfs.ny.gov/apps_and_licensing

https://www.dfs.ny.gov/apps_and_licensing/property_insurers



Insurers should review the law in its entirety, but a summary of some key provisions include:

e Section 2356(a) requires authorized insurers to provide a notice accompanying a premium bill that includes the
amount of the premium increase from the prior policy period and a written explanation for the premium
increase, including the primary rating factors causing the premium increase, when the total premium increase is
more than 10% (exclusive of any premium increase due to insured value added) for a policy covering a private
passenger automobile policy, including motorcycles and motorhomes, and a policy covering real property used
predominantly for residential purposes that consists of not more than four dwelling units, other than hotels and
motels.

e Section 2356(b)(1) requires that for policies covering motor vehicles and real property used predominantly for
residential, an authorized insurer must include a prominent notice accompanying the premium bill that states
that "Policyholders receiving an increase to their premiums at renewal may request a written explanation,
including the primary rating factors causing the increase, by contacting their insurers in writing” and must
provide the insurer’s contact information. This provision does not apply when a notice is provided pursuant to
subsection (a).

e Section 2356(b)(2) states that upon a policyholder's written request at policy renewal, an authorized insurer
must provide a written explanation for the increased premiums, including the primary rating factors causing the
increase, for a policy described in subsection (b)(1), within 20 days of such request.

e Section 2356(c) gives examples of primary rating factors, such as individual claims history, policy changes,
anticipated losses in the rating territory, and increased claims costs.

e Section 2356(d) requires an authorized insurer that reduces premiums for private passenger automobile
insurance, including insurance for motorcycles and motorhomes, due to the reforms of the 2026-2027 state
fiscal year budget, to give notice to the policyholder of the rate reduction and indicate that the reduction is due

to the budget reforms.

FAQs about Premium Change Explanations (Section 2356)

Below are answers to industry questions submitted ahead of implementation. DFS will monitor compliance with
Insurance Law Section 2356 as part of its market conduct examinations and data collection processes and may

provide additional guidance in the future.
Q. Which types of policies are impacted by this new law?
A. Section 2356(a) applies to the following types of policies:

e A private passenger automobile policy, including motorcycles and motorhomes, and

e a policy covering loss of or damage to real property used predominantly for residential purposes that consists

of not more than four dwelling units, other than hotels and motels.

Section 2356(b) applies to policies covering commercial and private passenger motor vehicles, including motorcycles
and motorhomes, “Nonowned, Hired and Garagekeepers” policies, and policies covering real property used
predominantly for residential purposes, including condo master policies. Section 2356(d) applies to policies covering

private passenger automobiles, including motorcycles and motor homes.
Q. When do the new notice requirements take effect?

A. The new notice requirements take effect on August 24, 2026. Insurers should start providing the relevant notices

with any renewal premium bills they mail or deliver on and after August 24, 2026.





Q. Must the primary rating factors for the premium increase be specific? What if there are multiple factors?

A. Yes. The primary rating factors for the premium increase must be specific enough so that the insured understands
what factor(s) are causing the rate increase. If there are two or more factors, the insurer should include all those

factors.

Q. Must an insurer provide the notification required by Insurance Law Section 2356(a) if the more than 10%

premium increase is due to an increase in coverage?

A. Insurance Law Section 2356(a) refers to the premium increase of more than 10% as being "exclusive of any
premium increase due to insured value added." Since an increase due to insured value added is not included when
calculating the premium increase of more than 10%, an insurer is not required to send the notice required by Section

2356(a) when there is an increase in coverage because an increase in coverage is due to insured value added.

However, if the increase is more than 10% due to a factor other than insured value added (e.g., due to a motor
vehicle accident), and there is also an increase to the premium due to insured value added (e.g., an increase in
coverage), the insurer must send the notice required by Section 2356 (a) and should list both reasons as the primary

factors. The insurer also should include the total amount of the premium increase for the policy.

Q. When must an insurer provide the notice required by Insurance Law Section 2356(b)(1) if the insured pays

the premium in installments?

A. The insurer should provide this notice with the initial renewal premium bill and not with each subsequent

premium installment bill.
Q. May an insurer deliver the notices required by Insurance Law Section 2356 by electronic means?

A. Yes. An insurer may deliver the notices by electronic means if the insured consents to electronic delivery and the

insurer otherwise complies with Insurance Law Section 3458 (electronic notices and documents).

Q. Does the Insurance Law Section 2356(b)(1) notice requirement apply where a commercial policy covers
risks in multiple states, the policyholder’s principal place of business is outside New York, and the policy is

neither issued nor delivered in New York?

A. Insurance Law Section 2302(a) states in relevant part that Insurance Law Article 23 applies to insurance “written on
risks or operations in this state.” Therefore, the notice required by Insurance Law Section 2356(b)(1) applies to any
policy covering motor vehicles principally garaged in this state, even if the policyholder’s principal business address

is outside New York and the policy is neither issued nor delivered in New York.
Q. Does Insurance Law Section 2356 apply to excess line insurers?

A. No. Insurance Law Section 2356 does not apply to excess line insurers. Insurance Law Section 2302(a) states in
relevant part that Insurance Law Article 23 applies to authorized insurers and Section 2356 makes no reference to

excess line insurers.

Have a question or need help? Check our FAQs. If you still need help, contact us...
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Who We Supervise

Institutions That We Supervise
The Department of Financial Services supervises many different types of institutions.
Supervision by DFS may entail chartering, licensing, registration requirements, examination,
and more.
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NEW YORK INSURANCE LAW SECTION 2356(b)(1) NOTICE

Policyholders receiving an increase to their premiums at renewal may request a written explanation, including the primary rating factors causing the increase, by contacting their insurers in writing.

For more specific information regarding your premium increase, please contact your Program Administrator at:

[FILL IN PROGRAM ADMINISTRATOR CONTACT INFORMATION HERE TO INCLUDE PHONE NUMBER, EMAIL ADDRESS & REGULAR MAIL ADDRESS]



You may contact your insurer at:



AIG Broker Services

Phone: (877) 867-3783

E-mail:  Toserve@aig.com

Mailing Address:  1271 Ave of Americas, FL 37

		        New York, NY 10020-1304
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New York Insurance Law Section 2356

Premium change explanations
Insurance (ISC) CHAPTER 28, ARTICLE 23

*§ 2356. Premium change explanations. (a) An insurer shall include a
notice accompanying the premium bill that includes the amount of the
premium increase from the prior policy period and a written explanation
for the premium increase, including the primary rating factors causing
the increase, for a covered policy as defined in paragraph one and in
subparagraph (A) of paragraph two of subsection (a) of section three
thousand four hundred twenty-five of this chapter, where the total
policy premium increase is in excess of ten percent, exclusive of any
premium increase due to insured value added.

(b) (1) Except when an insurer provides an explanation pursuant to
subsection (a) of this section, an insurer shall include a prominent
notice accompanying the premium bill, for a policy covering a motor
vehicle or a policy covering loss of or damage to real property used
predominantly for residential purposes, that states the following:
"Policyholders receiving an increase to their premiums at renewal may
request a written explanation, including the primary rating factors
causing the increase, by contacting their insurers in writing." An
insurer shall include its contact information with the prominent notice.

(2) Upon a policyholder's written request at policy renewal, an

insurer shall provide a written explanation for the increased premiums,
including the primary rating factors causing the increase, for a policy
covering a motor vehicle or a policy covering loss of or damage to real
property used predominantly for residential purposes. An insurer shall
provide the written explanation to the policyholder, including the
primary rating factors causing the increase, within twenty days from
receipt of the policyholder's written request.

(c) For the purpose of this section, primary rating factors shall
include factors that resulted in a premium rate increase, such as:





(1) individual claims history;

(2) changes made to the policy, including the policyholder adding or
replacing a vehicle, family members being added to the policy, or a
change in address;

(3) anticipated losses in the rating territory that would require a
need for an increased premium; and

(4) increased costs associated with claims, including the increased
cost of vehicle repairs, claims processing, or medical costs.

(d) If an insurer offering a private passenger automobile insurance

policy reduces premium rates due to the reforms of the state fiscal year
two thousand twenty-six -- two thousand twenty-seven budget, such
insurer shall provide notice to the policyholder of this rate reduction

and indicate that the reduction was due to the reforms of the state

fiscal year two thousand twenty-six -- two thousand twenty-seven budget.

* NB Effective August 24, 2026
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