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AIG Programs - Underwriting Bulletin
Program Performance®
	99 High Street
Boston, MA 02110
July 28, 2021

Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.

Title:	 California - Moratorium on Cancellations and Non-Renewals
On July 21, 2021, California Insurance Commissioner Lara released the attached notice of a forthcoming bulletin, reminding insurers of the prohibition on non-renewing or cancelling policies of residential property insurance for residential properties in ZIP Codes within or adjacent to a fire perimeter for one year following a Governor’s declaration of a state of emergency. The moratorium applies to all policies of residential property insurance in effect at the time of the declared emergency.
The moratorium is in response to Governor Newsom’s Proclamation of a State of Emergency on July 16, 2021, covering Siskiyou County due to the Lava Fire and Lassen and Plumas counties due to the Beckwourth Complex Fire (Dotta and Sugar Fires merged). On July 23, 2021, Governor Newsom issued a subsequent Proclamation of a State of Emergency, covering Plumas County due to the Dixie Fire and Fly Fire; Butte and Lassen counties due to the Dixie Fire; and Alpine County due to the Tamarack Fire.
As soon as the fires are sufficiently contained and necessary data is obtained to determine the fire perimeters and which ZIP Codes are within or adjacent to the impacted fire perimeters, Commissioner Lara will issue a subsequent Bulletin informing insurers of the ZIP Codes that fall within the Section 675.1(b)(1) moratorium.
In the meantime, to avoid the need to reverse any adverse policy action, insurers should refrain from issuing any notice of non-renewal or cancellation for any policy of residential property insurance in effect on July 16, 2021 that covers property in any known active wildfire areas in the state.



		


The guidance provided by this Bulletin applies to admitted and non-admitted carriers.
As our authorized Program Administrators, you are required to comply with all of these insurer requirements on our behalf.
If we learn of subsequent updates or additional information, we will advise you accordingly.
If you have any questions or require additional support please contact your Program Manager.  Thank you.
The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.

Division Control Number:  AIG PROGRAMS (2021 #17)
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EXECUTIVE DEPARTMENT 
STATE OF CALIFORNIA 


PROCLAMATION OF A STATE OF EMERGENCY 


WHEREAS on July 14, 2021, the Dixie Fire began burning in Butte 
County and has since crossed into Plumas County, impacting Butte, 
Plumas, and Lassen counties; and 


WHEREAS the Dixie Fire has burned more than 142,000 acres, 
destroyed homes, and continues to threaten additional homes and other 
structures, necessitating the evacuation of thousands of residents and of 
numerous health and other care facilities; and 


WHEREAS the Dixie Fire forced the closure of major roadways and 
rail lines, damaged infrastructure, and continues to threaten power, 
communication, and other critical infrastructure, impacting Butte, Plumas, 
and Lassen counties; and 


WHEREAS the Federal Emergency Management Agency approved 
a Fire Management Assistant Grant to assist with the mitigation, 
management, and control of the Dixie Fire; and 


WHEREAS on July 22, 2021, the Fly Fire began burning in Plumas 
County, and has burned thousands of acres, caused road closures and 
threatened rail lines, and forced additional evacuations in Plumas County; 
and 


WHEREAS the Beckwourth Complex Fire, for which I proclaimed a 
Sttate of Emergency on July 16, 2021, continues to burn in Lassen and 
Plumas counties, and the combined effects of the multiple fires are 
compounding impacts on firefighting and other response resources; and 


WHEREAS on July 4, 2021, the Tamarack Fire began burning in Alpine 
County, has burned more than 50,000 acres, and continues to burn; and 


WHEREAS the Tamarack Fire has forced road closures, is threatening 
critical infrastructure, homes, and other structures, and has forced the 
evacuation of residents; and 


WHEREAS exceptionally high temperatures, drought conditions, and 
dry fuels have further increased the spread of these fires, and it is critical 
to minimize any impediment to firefighting resources; and 


WHEREAS under the provisions of Government Code section 
8558(b), I find that conditions of extreme peril to the safety of persons and 
property exist due to the Dixie Fire, the Fly Fire, and the Tamarack Fire; and 


WHEREAS under the provisions of Government Code section 
8558(b), I find that the conditions caused by these fires, by reason of their 
magnitude and combined impacts, are or are likely to be beyond the 
control of the services, personnel, equipment, and facilities of any single 







local government and require the combined forces of a mutual aid 
region or regions to appropriately respond; and 


WHEREAS under the provisions of Government Code section 
8625(c), I find that local authority is inadequate to cope with the 
magnitude of the damage caused by these fires; and 


WHEREAS under the provisions of Government Code section 8571, I 
find that strict compliance with various statutes and regulations specified 
in this Order would prevent, hinder, or delay the mitigation of the effects 
of these fires. 


NOW, THEREFORE, I, GAVIN NEWSOM, Governor of the State of 
California, in accordance with the authority vested in me by the State 
Constitution and statutes, including the California Emergency Services 
Act, and in particular, Government Code section 8625, HEREBY PROCLAIM 
A STATE OF EMERGENCY to exist in Plumas County due to the Dixie Fire and 
Fly Fire, in Butte and Lassen counties due to the Dixie Fire, and in Alpine 
County due to the Tamarack Fire. 


IT IS HEREBY ORDERED THAT: 


l. All agencies of the state government utilize and employ state 
personnel, equipment, and facilities for the performance of any 
and all activities consistent with the direction of the Office of 
Emergency Services and the State Emergency Plan. Also, all 
residents are to obey the direction of emergency officials with 
regard to this emergency in order to protect their safety. 


2. The Office of Emergency Services shall provide assistance to 
local governments, if appropriate, under the authority of the 
California Disaster Assistance Act, Government Code section 
8680 et seq., and California Code of Regulations, Title 19, section 
2900 et seq. 


3. The Office of Emergency Services sha ll implement a contingency 
plan for continuity of fuel distribution for firefighting assets, and in 
so doing, may coordinate with the California Transportation 
Agency, the California Energy Commission, and any other state 
entity as appropriate. 


4. As necessary to assist local governments and for the protection 
of public health and the environment, state agencies shall enter 
into contracts to arrange for the procurement of materials, 
goods, and services necessary to quickly assist with the response 
to and recovery from the impacts of these fires. Applicable 
provisions of the Government Code and the Public Contract 
Code, including but not limited to travel, advertising, and 
competitive bidding requirements, are suspended to the extent 
necessary to address the effects of these fires. 


5. The provisions of Unemployment Insurance Code section 1253 
imposing a one-week waiting period for unemployment 
insurance applicants are suspended as to all applicants who are 
unemployed as a direct result of these fires who applied for 







unemployment insurance benefits during the time period 
beginning July 4, 2021 and ending on the close of business on 
January 4, 2022 for the Tamarack Fire; beginning July 14, 2021 
and ending on the close of business on January 14, 2022 for the 
Dixie fire; and beginning July 22, 2021 and ending on the close of 
business on January 22, 2022 for the Fly Fire, and who are 
otherwise eligible for unemployment insurance benefits. 


6. Vehicle Code sections 9265(0), 9867, 14901, 14902, and 15255.2, 
requiring the imposition of fees, are suspended with regard to 
any request for replacement of a driver's identification card, 
vehicle registration certificate, or certificate of title, by any 
individual who lost such records as a result of these fires. Such 
records shall be replaced without charge. 


7. The provisions of Vehicle Code sections 4602 and 5902, requiring 
the timely registration or transfer of title are suspended with 
regard to any registration or transfer of title by any resident of 
Alpine, Butte, Lassen, or Plumas County, who is unable to comply 
with those requirements as a result of these fires. The time 
covered by this suspension shall not be included in calculating 
any late penalty pursuant to Vehicle Code section 9554. 


8. Health and Safety Code sections 103525.5 and 103625, and 
Penal Code section 14251, requiring the imposition of fees are 
hereby suspended with regard to any request for copies of 
certificates of birth, death, marriage, and dissolution of marriage 
records, by any individual who lost such records as a result of 
these fires. Such copies shall be provided without charge. 


9. In order to ensure hospitals, clinics, and other health facilities 
remain open, the Director of the Department of Public Health 
may waive any of the licensing requirements of Chapters 1 and 
2 of division 2 of the Health and Safety Code and 
accompanying regulations with respect to any hospital, clinic or 
health facility identified in Health and Safety Code section 1250 
that is impacted by these fires. Any waiver shall include 
alternative measures that, under the circumstances, will allow 
the facilities to remain open while protecting public health and 
safety. Any facilities being granted a waiver shall be established 
and operated in accordance with their disaster and mass 
casualty plan. Any waivers granted pursuant to this paragraph 
shall be posted on the Department's website and shall only be in 
effect so long as necessary to address the direct impacts of 
these fires identified in this proclamation. 


10. In order to directly respond to the needs of assisted living 
facilities, adult residential facilities, child care facilities, children's 
residential facilities, resource family homes, and other similar 
facilities within the State Department of Social Services' 
jurisdiction that are impacted by these fires, the Director of the 
State Department of Social Services may waive any provisions of 
the Health and Safety Code or Welfare and Institutions Code, 
and accompanying regulations or written directives, with 
respect to the use, licensing, or approval of facilities or homes 
within the Department's jurisdiction set forth in the California 


~ 







Community Care Facilities Act (Health and Safety Code section 
1500 et seq.), the California Child Day Care Facilities Act (Health 
and Safety Code section 1596.70 et seq.), and the California 
Residential Care Facilities for the Elderly Act (Health and Safety 
Code section 1569 et seq.). Any waivers granted pursuant to this 
paragraph shall be posted on the Department's website and 
shall only be in effect so long as necessary to address the direct 
impacts of the fires identified in this proclamation. 


11. In order to directly respond to the needs of behavioral health 
programs and facilities impacted by these fires, including 
alcohol and other drug (AOD) programs, adult alcoholism or 
drug abuse recovery or treatment facilities, driving-under-the­
influence programs, narcotic treatment programs, psychiatric 
health facilities, mental health rehabilitation centers, social 
rehabilitation programs, skilled nursing facilities with special 
treatment programs, Lanterman-Petris-Short designated facilities, 
community treatment facilities, short term residential therapeutic 
programs, and children's crisis residential programs, the Director 
of the Department of Health Care Services may waive any 
licensing, certification, or approval requirements for such 
programs under its jurisdiction located in: Welfare and Institutions 
Code, Divisions 4, 5 and 9; Health and Safety Code, Divisions 2 
and 10.5; and accompanying regulations, written standards, or 
information notices. Any waivers granted pursuant to this 
paragraph shall be posted on the Department's website and 
shall only be in effect so long as necessary to address the direct 
impacts of the fires identified in this proclamation. 


I FURTHER DIRECT that as soon as hereafter possible, this 
proclamation be filed in the Office of the Secretary of State and that 
widespread publicity and notice be given of this proclamation. 


IN WITNESS WHEREOF I have 
hereunto set my hand and caused 
the Great Seal of the State of 
California to be affixed this 23rd day 
of July 021. 


GAVIN NEWSOM 
Governor of California 


ATTEST: 


SHIRLEY N. WEBER, PH. D 
Secretary of State 
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RICARDO LARA 
CALIFORNIA INSURANCE COMMISSIONER 


NOTICE 
TO: All Admitted and Non-Admitted Property and Casualty Insurance Companies 


and Other Interested Parties  


FROM: Insurance Commissioner Ricardo Lara 


DATE: July 21, 2021 


RE: Notice to Insurers of a Forthcoming Bulletin Requiring a Moratorium 
Against Non-Renewal or Cancellation of Residential Property Insurance 
Policies for Properties within or Adjacent to a Fire Perimeter Pursuant 
to Insurance Code Section 675.1(b)(1) 


As wildfires continue to rage across California this summer, burning homes while displacing 
thousands of residents, I am reminding residential property insurers that Insurance Code Section 
675.1(b)(1), as enacted by Senate Bill 824 (Lara, Chapter 616, Statutes of 2018), prohibits insurers 
from non-renewing or cancelling policies of residential property insurance for residential properties 
in ZIP Codes within or adjacent to a fire perimeter for one year following a Governor’s declaration 
of a state of emergency.   


On July 16, 2021, Governor Gavin Newsom proclaimed a state of emergency covering the counties 
of Siskiyou, Plumas, and Lassen due to wildfires in those counties.  The fires specifically 
addressed in this declaration include the Lava Fire, Dotta Fire, Sugar Fire, and the Beckwourth 
Complex Fire (which was a merger of the Dotta and Sugar Fires).  As required by statute, I am 
coordinating with the California Department of Forestry and Fire Protection (CAL FIRE) and the 
California Governor’s Office of Emergency Services (CalOES) to identify the various fires and 
fire perimeters that are subject to the one-year moratorium for residential property owners.  This 
prohibition applies to all policies of residential property insurance in effect at the time of the 
declared emergency.  As soon as the fires are sufficiently contained and necessary data is 
obtained to determine the fire perimeters and which ZIP Codes are within or adjacent to the 
impacted fire perimeters, I will issue a subsequent Bulletin informing insurers of the ZIP Codes that 
fall within the Section 675.1(b)(1) moratorium.  


In the meantime, to avoid the need to reverse any adverse policy action after the Section 675.1(b)
(2) Bulletin is issued, insurers should refrain from issuing any notice of non-renewal or 
cancellation for any policy of residential property insurance in effect on July 16, 2021 that covers 
property in any known active wildfire areas in the state.



https://www.gov.ca.gov/wp-content/uploads/2021/07/7-16-21-SOE-Proc-Lava-and-Beckwourth.pdf
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EXECUTIVE DEPARTMENT 
STATE OF CALIFORNIA 


PROCLAMATION OF A STATE OF EMERGENCY 


WHEREAS on June 24, 2021, the Lava Fire began burning in Siskiyou 
County and has since burned more than 25,000 acres; and 


WHEREAS on June 30, 2021 and July 2, 2021, the Dotto Fire and the 
Sugar Fire began burning, respectively, in Plumas County; and 


WHEREAS the Dotto Fire and Sugar Fire have since merged 
(collectively, the "Beckwourth Complex Fire") and crossed into Lassen 
County, and have burned more than l 00,000 acres; and 


WHEREAS the fires have destroyed dozens of homes and other 
structures, and continue to threaten additional homes, necessitating the 
evacuation of more than one thousand residents; and 


WHEREAS the fires have caused damage to, and forced the closure 
of, major roadways, and continue to threaten power lines as well as 
communication and other critical infrastructure; and 


WHEREAS exceptionally high temperatures, drought conditions, and 
dry fuels have further increased the spread of these fires; and 


WHEREAS the Federal Emergency Management Agency approved 
a Fire Management Assistant Grant to assist with the mitigation, 
management, and control of the Lava Fire; and 


WHEREAS under the provisions of Government Code section 
8558(b), I find that conditions of extreme peril to the safety of persons and 
property exist due to the Lava Fire in Siskiyou County and the Beckwourth 
Complex Fire in Lassen and Plumas counties; and 


WHEREAS under the provisions of Government Code section 
8558(b), I find that the conditions caused by the Lava Fire and 
Beckwourth Complex Fire, by reason of their magnitude, are or ore likely 
to be beyond the control of the services, personnel, equipment, and 
facilities of any single local government and require the combined forces 
of a mutual aid region or regions to appropriately respond; and 


WHEREAS under the provisions of Government Code section 
8625(c), I find that local authority is inadequate to cope with the 
magnitude of the damage caused by the Lava Fire and the Beckwourth 
Complex Fire; and 


WHEREAS under the provisions of Government Code section 8571, I 
find that strict compliance with various statutes and regulations specified 
in this Order would prevent, hinder, or delay the mitigation of the effects 
of the Lava Fire and the Beckwourth Complex Fire. 







NOW, THEREFORE, I, GAVIN NEWSOM, Governor of the State of 
California, in accordance with the authority vested in me by the State 
Constitution and statutes, including the California Emergency Services 
Act, and in particular, Government Code section 8625, HEREBY PROCLAIM 
A STATE OF EMERGENCY to exist in Siskiyou County due to the Lava Fire 
and in Lassen and Plumas counties due to the Beckwourth Complex Fire. 


IT IS HEREBY ORDERED THAT: 


1) All agencies of the state government utilize and employ state 
personnel, equipment, and facilities for the performance of any 
and all activities consistent with the direction of the Office of 
Emergency Services and the State Emergency Plan. Also, all 
residents are to obey the direction of emergency officials with 
regard to this emergency in order to protect their safety. 


2) The Office of Emergency Services shall provide assistance to 
local governments, if appropriate, under the authority of the 
California Disaster Assistance Act, Government Code section 
8680 et seq., and California Code of Regulations, title 19, section 
2900 et seq. 


3) As necessary to assist local governments and for the protection 
of public health and the environment, state agencies shall enter 
into contracts to arrange for the procurement of materials, 
goods, and services necessary to quickly assist with the response 
to and recovery from the impacts of these fires. Applicable 
provisions of the Government Code and the Public Contract 
Code, including but not limited to travel, advertising, and 
competitive bidding requirements, are suspended to the extent 
necessary to address the effects of the Lava Fire and the 
Beckwourth Complex Fire. 


4) The provisions of Unemployment Insurance Code section 1253, 
imposing a one-week waiting period for unemployment 
insurance applicants, are suspended as to all applicants who 
are unemployed as a direct result of the Lava Fire or the 
Beckwourth Complex Fire who applied for unemployment 
insurance benefits during the time period beginning June 24, 
2021, and ending on the close of business on January 2, 2022, 
and who are otherwise eligible for unemployment insurance 
benefits. 


5) Vehicle Code sections 9265(0) , 9867, 14901, 14902, and 15255.2, 
requiring the imposition of fees, are suspended with regard to 
any request for replacement of a driver's identification card, 
vehicle registration certificate, or certificate of title, by any 
individual who lost such records as a result of the Lava Fire or the 
Beckwourth Complex Fire. Such records shall be replaced 
without charge. 


6) The provisions of Vehicle Code sections 4602 and 5902, requiring 
the timely registration or transfer of title, are suspended with 
regard to any registration or transfer of title by any resident of 
Siskiyou County, or Lassen County or Plumas County, who is 







unable to comply with those requirements as a result of the Lava 
Fire or the Beckwourth Complex Fire, respectively. The time 
covered by this suspension shall not be included in calculating 
any late penalty pursuant to Vehicle Code section 9554. 


7) Health and Safety Code sections 103525.5 and 103625, and 
Penal Code section 14251, requiring the imposition of fees, are 
hereby suspended with regard to any request for copies of 
certificates of birth, death, marriage, and dissolution of marriage 
records, by any individual who lost such records as a result of the 
Lava Fire or the Beckwourth Complex Fire. Such copies shall be 
provided without charge. 


8) The Department of Transportation shall request funds through the 
Federal Highway Administration's Emergency Relief Program, 
United States Code, title 23, section 125, for road repairs or 
reconstruction. 


I FURTHER DIRECT that as soon as hereafter possible, this 
proclamation be filed in the Office of the Secretary of State and that 
widespread publicity and notice be given of this proclamation. 


IN WITNESS WHEREOF I have 
hereunto set my hand and caused 
the Great Seal of the State of 
California to be affixed this 16th day 
of July 2021. 


GAVIN NEWSOM 
Governor of California 


ATTEST: 


SHIRLEY WEBER, PH.D. 
Secretary of State 
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