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AIG Programs - Underwriting Bulletin
	99 High Street, 25th Floor
Boston, MA 02110
June 13, 2016

Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.


Title:  Important CoverAll NexGen Announcement for Commercial Package Policy Users - UPDATE

Dear CoverAll NexGen CPP Users; 
On June 6, 2016, AIG Programs released Bulletin 18 where we advised CoverAll NexGen users of a problem regarding Commercial Package Policies automatically attaching the Business Income Actual Loss Sustained form 118301 to quotes containing Business Income coverage.  


An emergency fix was installed on the NexGen Production site over the weekend to cease the automatic attachment of form 118301, Business Income Actual Loss Sustained to quotes containing business income coverage.  
To correct prior quotes, please initiate a ‘redo’ on your quotes to effectuate the installed fix.   You may resume initiating quotes with a current control date.
[bookmark: _GoBack]Once again, we thank you for your patience during this time.
If you have any questions or require additional support please contact your Program Manager.  Thank you.

The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.

Division Control Number:  AIG PROGRAMS (2016 #18A)
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AIG Programs - Underwriting Bulletin
	99 High Street, 25th Floor
Boston, MA 02110
June 06, 2016


Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.





Title:  Important CoverAll NexGen Announcement for Commercial Package Policy Users



Dear CoverAll NexGen CPP Users; 

An unintended, automated action has occurred during the 5/29/2016 release CPP 16.4 which requires your attention and potential action. 

Overview:
When Enhanced Property or Property One is selected by the user and Business Income (BI) is quoted, Business Income Actual Loss Sustained (BI ALS) is pre-selected for the user with no ability to change the coverage type.  As you are aware, BI ALS is a coverage granted only to select risks on an incidental basis.

[image: ][image: cid:image004.png@01D1BFFA.35666FD0]

We are working with our vendor partner, Majesco to deliver a fix which will disable the automated preselection of the BI ALS form (118301) from quotes. We anticipate this fix being installed and in production as soon as possible.  

Until this time, we ask you process a ‘redo’ using a control date of 5/26/2016 for any quotes completed last week using a control date of 5/29/2016 or after, and continue quoting new business and renewal quotes with a control date of 5/26/2016 until further notice. 

Please do not release any quotes that attach 118301 to the policy; and please provide a revised/superseding quote where necessary so that the correct form is attached.  





Using a prior control date of 5/26/2016 will render the changes included in release CPP 16.4 (attached) unavailable.





We thank you for your patience while this action is being attended.

If you have any questions or require additional support please contact your Program Manager.  Thank you.



The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.



Division Control Number:  AIG PROGRAMS (2016 #18)
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CPP 16.4                                                                 
                                                                     May 30, 2016 


Effective 01/01/16:



Louisiana: 



CPIC Emergency Assessment (surcharge) revision has been implemented effective 1/1/16 to 12/31/16 from 3.42% to 2.93%.


On the DEC, the surcharge will be displayed as 'LA 2016 CPIC EMERGENCY ASSESSMENT'.


Effective 06/01/16:



California:


Form IL0241 (01-16) - “California – Designated Additional Person to Receive Notice Cancellation or Nonrenewal – Residential Property” is added in the system for manual attachment.



Oregon:



·  Package modification factor revision has been implemented.



Michigan:  


· Package modification factor revision has been implemented.


North Dakota:


· General Liability loss cost revision has been implemented.
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