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AIG PROGRAMS

100 Summer Street

19th Floor

Boston, MA 02110



Date: 05/13/2014
Title:  Arkansas Sixty (60) Day Moratorium on the Cancellation/Non-Renewal of Policies for Non-Payment of Premium 
Due to the severe thunderstorms, tornadoes and flooding in many Arkansas counties, Governor Mike Beebe has requested a major disaster declaration for the Arkansas counties impacted by these storms beginning April 27, 2014.  As noted in the attached Arkansas Insurance Department Bulletin 10-2014, effective April 27, 2014 the Arkansas Insurance Department issued a sixty (60) day moratorium on the cancellation/non-renewal of policies for the non-payment of premiums for Arkansans residing in storm impacted areas.  
Insurers, including their program administrators, are directed to work with their policyholders in these impacted areas regarding the payment of premiums by allowing a payment plan or a further extension of the due date for the amount in full. 
If a policy, in the impacted areas is to be cancelled or non-renewed for any other allowable reason, the cancellation or non-renewal may be made pursuant to statutory notice requirements.  However, in these situations, insurers are urged to consider and recognize that delivery of such notices may be impacted due to relocation or delayed postal service in that area.
This moratorium shall apply to all insurance policies issued in Arkansas (including policies issued on both an admitted and surplus lines basis), but is not automatic.  Interested policyholders must request this extension from their insurance carriers and must have suffered significant property damage, injuries or related loss of life as a result of the storms of April 27, 2014.

The Bulletin does not specifically list the Arkansas counties impacted by the storms however the following AR counties were declared federal disaster areas: Falkner, Pulaski, Randolph and White counties.  The requirements of this Bulletin are to be applied to these 4 counties, at minimum, but should be extended to other AR counties provided the requests for relief are related to the noted severe weather events and deemed legitimate. 

If we learn of subsequent specific information from the Arkansas Insurance Department, we will advise you accordingly.
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All questions and comments are to be directed to your Program Manager.
The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.  

Division Control Number:  AIG PROGRAMS (2014 #19)
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May 7, 2014 
 
BULLETIN NO. 10-2014 
  
TO: ALL INSURANCE CARRIERS DOING BUSINESS IN THIS STATE 
 
FROM: ARKANSAS INSURANCE DEPARTMENT 
 
SUBJECT:  STORMS OF APRIL 27, 2014 
 
 
During the month of April, many Arkansans suffered significant losses due to severe 
thunderstorms and tornadoes. As a result of these damaging storms, Governor Mike Beebe has 
requested a major disaster declaration for Arkansas counties impacted by severe storms, 
tornadoes and floods beginning April 27, 2014.   
 
To assist Arkansans struggling to overcome these obstacles, the Arkansas Insurance Department 
(Department) is hereby issuing a sixty (60) day moratorium on the cancellation/non-renewal of 
policies for the non-payment of premiums for Arkansans residing in storm impacted areas. This 
moratorium shall apply to all insurance policies issued in this state. 
 
This moratorium extension is not automatic; to be eligible for the 60 day moratorium, interested 
policyholders must request this extension from their insurance carriers and must have suffered 
significant property damage, injuries or related loss of life as a result of the storms of April 27, 
2014. Insurers are encouraged to contact their policyholders in the affected areas and work with 
them in providing relief under this moratorium. The 60 day moratorium period, where requested 
by the policyholder, shall commence effective April 27, 2014. 
 
Policyholders are advised that this moratorium is not a waiver; it is only an extension or 
grace period in which to pay premiums. Insurers are directed to work with affected 
policyholders in paying the premiums that become due during the moratorium period by either 
allowing a payment plan or a further extension of the due date for the amount in full. 
 
This moratorium applies only to cancellation or non-renewals attributed to a failure to pay 
premiums during the applicable 60 day period. If a policy is to be cancelled or non-renewed for 
any other allowable reason, the cancellation or non-renewal may be made pursuant to statutory 
notice requirements and for legally recognized reasons. However, the Department requests that 
insurance companies take into consideration that persons in the affected by the storm may be 
unable to receive a notice of cancellation or non-renewal due to evacuation or delayed postal and 
electronic delivery service in those areas. 
 










