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AIG Programs - Underwriting Bulletin
Program Performance®
	99 High Street
Boston, MA 02110
May 31, 2019

Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.

Title:	 Arkansas – Moratorium on Cancellations and Non-Renewals

On May 24, 2019, Arkansas Governor Hutchinson issued Executive Order 19-05 declaring a state of emergency.  The attached Bulletin 4-2019 was issued on May 30 to assist Arkansans struggling to overcome the obstacles associated with the storms and flooding.  The Arkansas Insurance Department (Department) declared a sixty (60) day moratorium on the cancellation/non-renewal of policies for the non-payment of premiums for Arkansans residing in affected areas. This moratorium shall apply to all insurance policies issued in this state.
 
This moratorium extension is not automatic. To be eligible for the 60 day moratorium, interested policyholders must request this extension from their insurance carriers and must have suffered significant property damage, injuries or related loss of life as a result of the storms and flooding that began May 21, 2019. Insurers are encouraged to contact their policyholders in the affected areas and work with them in providing relief under this moratorium. The 60 day moratorium period, where requested by the policyholder, shall commence effective May 21, 2019 to July 20, 2019. 

Policyholders are advised that this moratorium is not a waiver; it is only an extension or grace period in which to pay premiums. Insurers are directed to work with affected policyholders in paying the premiums that become due during the moratorium period by either allowing a payment plan or a further extension of the due date for the amount in full. 

This moratorium applies only to cancellation or non-renewals attributed to a failure to pay premiums during the applicable 60 day period. If a policy is to be cancelled or non-renewed for any other allowable reason, the cancellation or non-renewal may be made pursuant to statutory notice requirements and for legally recognized reasons. However, the Department requests that insurance companies take into consideration that persons in the areas affected may be unable to receive a notice of cancellation or non-renewal due to evacuation or delayed postal and electronic delivery service in those areas.




Please review the Bulletin below in its entirety as we have only included certain pertinent provisions.



  

[bookmark: _GoBack]The guidance provided by this Bulletin applies to admitted and non-admitted carriers.
As our authorized Program Administrators, you are required to comply with all of these insurer requirements on our behalf.
If we learn of subsequent updates or additional information, we will advise you accordingly.
If you have any questions or require additional support please contact your Program Manager.  Thank you.
The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.
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May 30, 2019
BULLETIN NO. 4-2019

TO: ALL INSURANCE CARRIERS DOING BUSINESS IN THIS STATE
FROM: ARKANSAS INSURANCE DEPARTMENT

SUBJECT: STORMS AND FLOODING BEGINNING MAY 21, 2019

The Insurance Commissioner is issuing this Bulletin to assist consumers, individuals, and entities
regulated by the Arkansas Insurance Department as the deal with exigencies caused by the recent
storms.

Due to severe storms and flooding that began May 21, 2019, and continuing, with the
expectation that severe flooding of historic proportion will likely result, Governor Asa
Hutchinson has issued Executive Order 19-05 declaring a state of emergency. This severe
weather has disrupted the lives of many Arkansans through evacuations and the loss of basic
services. The number of affected areas is expected to increase due to continued flooding.

To assist Arkansans struggling to overcome these obstacles, the Arkansas Insurance Department
(Department) is hereby issuing a sixty (60) day moratorium on the cancellation/non-renewal of
policies for the non-payment of premiums for Arkansans residing in affected areas. This
moratorium shall apply to all insurance policies issued in this state.

This moratorium extension is not automatic. To be eligible for the 60 day moratorium, interested
policyholders must request this extension from their insurance carriers and must have suffered
significant property damage, injuries or related loss of life as a result of the storms and flooding
that began May 21, 2019. Insurers are encouraged to contact their policyholders in the affected
areas and work with them in providing relief under this moratorium. The 60 day moratorium
period, where requested by the policyholder, shall commence effective May 21, 2019.

Policyholders are advised that this moratorium is not a waiver: it is only an extension or

grace period in which to pay premiums. Insurers are directed to work with affected
policyholders in paying the premiums that become due during the moratorium period by either

allowing a payment plan or a further extension of the due date for the amount in full.

This moratorium applies only to cancellation or non-renewals attributed to a failure to pay
premiums during the applicable 60 day period. If a policy is to be cancelled or non-renewed for
any other allowable reason, the cancellation or non-renewal may be made pursuant to statutory
notice requirements and for legally recognized reasons. However, the Department requests that
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insurance companies take into consideration that persons in the areas affected may be unable to
receive a notice of cancellation or non-renewal due to evacuation or delayed postal and
electronic delivery service in those areas.

For those policies with an abd/eft arrangement, the Department is aware that the policyholder
must contact their financial institution for these payments to cease. Therefore, the insurance
company may continue deducting those premiums unless the policyholder contacts the insurance
company, requests that such temporarily cease, and the policyholder contacts their financial
institution and requests that this arrangement temporarily cease.

The Department also reiterates that unlicensed public adjusting is illegal in the State of Arkansas.
In the aftermath of a catastrophic event in the state, insurance companies assign adjusters to
process claims. Any instance of a person or entity operating without an adjuster’s license issued
by the Department, or employed by insurer, or seeking compensation from an insured for
providing the insured adjusting services who is not a licensed attorney should be reported to the

Arkansas Insurance Department at 501-371-2820.

ALLEN KERR
INSURANCE COMMISSIONER
STATE OF ARKANSAS

May 29, 2019
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PROCLAMATION

EO 19-05
TO ALL TO WHOM THESE PRESENTS COME — GREETINGS:

LN
L0

WHEREAS: Severe storms and flooding that began May 21, 2019, and continuing, with
the expectation that severe flooding of historic proportion will likely result;
and

WHEREAS: Great hardship is expected upon the citizens and public property within the
State of Arkansas; and

WHEREAS: Adverse circumstances have been brought to bear upon the citizens and
public properties within the State; and

WHEREAS: These political subdivisions require supplemental assistance from the state
to recover from these losses;

NOW, THEREFORE, I, Asa Hutchinson, Governor of the State of Arkansas, acting under
the authority vested in me by Ark. Code Ann. §§ 12-75-101, et seq., do hereby
declare a state of emergency and suspend the provisions of regulating
statutes prescribing procedures for conduct of the State Office of Purchasing,
the Arkansas Building Authority, the State Office of Personnel Management,
and all other State departments and agencies to render maximum assistance
to the Arkansas Department of Emergency Management relative to any
potential impediment to the rapid and orderly rendering of assistance to
these political subdivisions.

IN TESTIMONY WHEREOF, I have hereunto set my hand and caused the Great Seal of

the State of Arkansas to be affixed this 24t day of May, in the year of our
Lord 2019.

Uotd—_

Asa Hutchinson, Governor

ﬂ ohn Thurston, Secretary Of State
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