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Dear Program Administrators: 
 
ISO has revised the Commercial General Liability (CGL) Coverage Forms (including 
associated endorsements).  The insurance companies of the Domestic Brokerage Group 
of American International Group, Inc. have filed to adopt these revisions for use on 
policies as of June 1, 2005. 
 
Attached to this letter is a copy of ISO’s 2004 GENERAL LIABILITY 
MULTISTATE FORMS REVISION ADVISORY NOTICE TO 
POLICYHOLDERS for General Liability.  Please take note of these revisions so that 
you may perform the review and analysis necessary to advise your clients and 
policyholders of the effect the revisions may have on their insurance program. 
 
The attachment is a summary of the ISO revisions, and should be included with all 
renewal quotes in the coming year.  The ISO advisory notice focuses on changes to the 
policy form.  Revisions to endorsements, while not discussed in depth, are parallel 
changes to the coverage forms and are mostly clarifications. 
 
This letter is not intended to provide a thorough, in-depth  analysis of the policy and 
endorsement changes.  References available to provide further detail regarding the 
changes include the International Risk Management Institute, Inc. (IRMI) manuals, 
as well as the National Underwriter Company FC&S Bulletins. 
ALL OF THE FORMS LISTED MAY NOT BE AVAILABLE FOR YOUR 
PROGRAMS!  CHECK WITH YOUR PROGRAM MANAGER. 

"GL2004 
PolicyHolderNotice 
If you have any questions please contact your Program Manager. 
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