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AUDIO CONFERENCE INVITATION 
HURRICANE KATRINA 

   
 
TO: All AIG Programs Administrators 
 
FR: David A. Jordan, Senior Vice President 
 Division Executive 
 
RE: Invitation - Audio Conference re Hurricane Katrina 
 Friday, September 9, 2005 
 10:00 AM Eastern Standard Time 
 
 
By now you will have seen and heard from multiple sources that Hurricane 
Katrina will rank as one of the top two or three most destructive events to occur 
in our country in its history.  The enormity of destruction, death, disaster 
response, and frankly, compassion and recovery, surpass anything any one of us 
has seen in our lives and careers. 
 
From an insurance perspective, the damage estimates range to upwards of $45-
50 billion with some forecasting higher.  Individual markets, including publicly-
traded companies like AIG, are struggling to quantify the loss potential while at 
the same time grappling with the logistical issues surrounding getting adjusters 
into the damage zones, fielding customer inquiries, and putting financial 
assistance into the hands of policyholders. 
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AIG Programs will host an audio conference call this Friday, September 9, at 
10:00 AM EST so that you can hear first-hand from our senior claims and 
insurance executives about our response to this disaster.  Joining me from AIG 
Programs and Lexington Insurance Company will be: 
 

• David Crowe - Senior Vice President and Chief Claims Executive, 
Lexington Insurance Company 

• Steve Couto - Vice President-Property Claims, Lexington Insurance 
Company 

• Vince Pugliese - Senior Vice President and Chief Operating Officer, AIG 
Programs 

• Paul Hershey - Vice President and Chief Underwriting Officer, AIG 
Programs 

• Jim Parker - Vice President and Chief Property Officer, AIG Programs 
• John Moran - Vice President and Product Line Officer-Personal Lines, AIG 

Programs 
 
The call-in number is 1-866-759-1279.  The participant passcode is 8012380.  At 
this time we have 20 phone lines reserved for this call, but we can add more if 
need be.  Please respond to this e-mail invitation if you intend to dial in so we 
can get an accurate count of phone lines. 

 
 


