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PATROL® PROGRAM – PLANNING AND TRACKING RESPONSE 

ON LINE 
 
 
We are pleased to announce a new product is available from AIG Consultants, Inc., it’s 
known as PATROL

®
 Program.  This service is now available automatically for all of our 

insureds.  PATROL
®

 provides crisis management services and solutions both of a 
general nature and services may be tailored for larger insureds on a contracted basis 
through outside vendors. 
 
Below you will find a brochure and a notice to policyholders for your insureds .  Please 
attach a copy of the Notice to Policyholder to all (admitted and surplus lines) policies 
going forward. 
 
Please review and contact Darryl Snow of AIG Consultants, Inc. at 714-436-3209 with 
any questions. 
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Notice to Policyholders 
 

PATROL®PROGRAM – Planning And Tracking Response On Line 
 

This is a new product available from AIG Consultants, Inc. 
 
 
 
The Named Insured will have access during their policy period to AIG Consultant’s 

Planning and Tracking Response Online (PATROL
®

) Program through PATROL’s
®

 

website (https://www.aigpatrol.com).  The PATROL
® 

 Program is a crisis 

management solution that provides the Named Insured with access to a global network 

of leading providers of crisis preparation and response services.  The Named Insured 

can view online information about each service provider including company description, 

brochures, links, white papers, and press releases as well as complete and submit an 

online Request for Proposal (RFP) or a Work Order for Services.  If the service providers 

response meets the Named Insured’s criteria then the two companies can enter into an 

agreement for services. 

 The following services provider categories are available through PATROL
®

:  

Business Continuity/Disaster Recovery Planning, Workplace Violence, Public Relations, 

Employee Inventory, Threat & Vulnerability Assessment, Incident/Evacuation Drills, 

Incident Command, Sabotage & Terrorism, Chemical/Bioterrorism, Insurance Products, 

Event Management Software, Pollution, Kidnap & Ransom, Background Checks, Natural 

Disasters, Medical/Political Evacuation, Cyberterrorism, Executive/VIP Protection, 

Investigations, Physical Security, and Business Intelligence. 

 
All other terms and conditions of the policy remain the same. 
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