AMERICAN INTERNATIONAL COMPANIES ®

PROGRAM DIVISION
BULLETIN

2007-21 July 9, 2007

Revised Texas Notices

Last month Bulletin 2007-18 was sent out including, company specific Texas Notices. AIG has
just revised these notices to no longer be company specific. Attached are two new versions, one
for use with admitted companies, and one to use with non-admitted companies

These notices are in both English and Spanish and give contact information for complaint
handling.

Please note that until the forms are programmed either in Cover-All or your own proprietary
system they must be attached manually.

If you have any questions, please direct them to your Program Manager.
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