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COVERALL USERS

MSB – ITV ANALYSIS CHANGE

 
Due to problems with the insurance to value (ITV) analytics embedded within the CoverAll system, effective November 1, 2009 CoverAll will no longer provide ITV calculations.
Effective on November 1, 2009 the following ITV procedure is re-implemented.  

An insurance-to-value calculation using Marshall & Swift must be done for all new and renewal business with a building value of $750,000 or greater.  Access to Marshall & Swift, an ITV analysis system, is provided by LEXINGTON.  All new Marshall & Swift calculations, and required renewal Marshall & Swift calculations, must be saved in the MSB system for annual updates.

This is the same procedure that was in place, and within your Underwriting Guidelines, prior to our endeavor of embedding the analysis within the CoverAll system.

For renewal business, any location requiring an ITV calculation should be accessible via the insured name (as shown on the policy in CoverAll), as the data should be contained within the MSB database.  You can do a search under “my agency valuations” to find the location, if not located by insured name.  You will only need to update pertinent information (and it is highly recommended that you check for accurate capture of data such as construction, building area, occupancy, etc. to assure that data entry was appropriately performed by the CoverAll system).

Please contact your Program Manager directly with any questions.
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