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To all CoverAll users:
 
Our Divisional data downloads of property data from CoverAll indicate deficiencies in the completeness, and in some instances the quality, of data input into the system (including data quality issues created by incorrect entry).  Reference to this was included in a Bulletin issued earlier today.
One key contributor to this lack of data quality is the incorrect entry of location information into the CoverAll system.  This is a problem which is easily rectified.

Our CoverAll experts have provided an “outline” with screen prints that show correct data entry, and also include specifically identified incorrect data entry exhibits.

Please have this reviewed with everyone within your operation that uses CoverAll.
It is requested that along with correct entry of location data for new business, the location addresses be reviewed and corrected as necessary for renewal policies.

Your prompt attention to this issue is greatly appreciated.

If there are any questions regarding correct entry of this information, or if additional CoverAll training is deemed necessary, please contact your Program Manager.
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Address Entry on screen 10200


Please be sure to follow the instructions below when entering location information on the screen below.  Incorrect entry can cause issues with CAT Reporting.


Screen 10200
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The proper entry can look like either one of the two samples below:

Example 1
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Or:

Example 2
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Only the street address and city are needed on this screen.  The city can be entered in either field.  If the second field is blank as in Example 2, the system reads the third field.

If you need to include additional information with the address, enter it in the first field with the street address.  It must all be contained in the field.  See Example 3 below:
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The State and Zip code are not needed as they are mapped from another screen.  

The “+” signs do not concatenate the information in the fields.  


Examples of how not to enter location information on screen 10200:
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No city included.

[image: image6.png]BUILDING-1

Transaction: Redo Quotation
Quotation : 01-LX-001005133-0/000
Insured : PROP DEDUCTIBLE
Desc:

Screen :

Type

Producer :

Prem No. 1 Bldg. No.

[100 SUMMER 5T, PROVIDENCE, Ri 02

10200
Commercial Property

Test Producer






The state and zip code do not need to be entered.  They are mapped from another screen.  Also the fields do not concatenate.
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“Providence is ignored because “Building 3” is in the second field.  If something appears in the second field, the system ignores the third field.
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“Providence” is ignored because it is in the fourth field.  Anything typed in this field is ignored.  Also, “Building 3” will appear as the city name.
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“Rhode Island” will appear as the city because it is typed in the second field.  Also, it is not necessary to enter the state.



