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AIG Programs - Underwriting Bulletin
	99 High Street, 25th Floor
Boston, MA 02110
August 01, 2016

[bookmark: _GoBack]Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.


Title:  CoverAll Policy NexGen – Program Administrator Transition – UPDATE

Renewal Conversion Process and Instruction

In an effort to automate the renewal conversion process for inforce business in the CoverAll Classic platform into the CoverAll Policy NexGen platform, we have developed a conversion process on your behalf.  
The conversion process is handled in batches, transferring policies from Classic to NexGen within a defined number of days prior to the expiration date of each renewal, which you advised us.  
Example: On 7/1/16, the user requests conversion to start immediately for accounts with 10/01/16 effective dates. The conversion tool is then set to convert on a batch-basis.  Policies effective 10/01 to 10/31 will be converted immediately, then, on 8/1/2016, November effective renewals will undergo the batch conversion, and so on.
Any endorsement required on a converted, inforce policy would require  the user to process the endorsement in Classic (where the policy is still considered currently inforce) AND in NexGen, as the “converted” policy will require the same processing to carry forward the change for the subsequent renewal. 
Please note that the conversion process utilizes a data field to equivalent data field conversion.  This means when a coverage or data field is correctly populated within Classic, it should transition to NexGen for the user.  However, we strongly advise that you review expiring coverage terms, deductibles, and forms carefully to ensure all information transitioned properly and the renewal account correctly reflects the intended coverage, etc.	
Another important note for consideration is that anything that was entered into a Miscellaneous Field within Classic will not convert into NexGen. This is due to the enhancements within the NexGen platform including, data mapping capabilities; coverages triggers within the rating modules, along with their corresponding limits, deductibles, etc. being correctly mapped onto either the Declarations page or the coverage endorsement; therefore, eliminating the need for a free form text field. 
Please be advised that when the automated conversion tool initiates the ‘convert renewal’ action of your Classic renewals, either of the following two scenarios will occur. 
Scenario 1:
The conversion tool successfully converts the renewal from Classic into NexGen. No message will be sent to the user to communicate the renewal has been converted.  
The user will access the renewal in the NexGen dashboard and proceed with renewal processing. 
Scenario 2:
An error occurs while the conversion tool attempts to automatically initiate the ‘convert renewal’ action.  
a. The user will receive an email from the Cover-All Helpdesk advising the user of specific accounts that were not converted. 
b. Accounts typically fail to convert as a result of an outstanding transaction pending in Classic that has not been completed (e.g. non-purged QFE, etc.).  When this occurs, the pending transaction must be completed in Classic before the renewal can be converted to NexGen.  
1. PA User will receive an email with the complete list of policies which failed to convert, requiring action.
2. PA User must resolve all open/pending items on the inforce policy in Classic.
3. When the complete list has been addressed, PA User must send an email request with the attached, completed policy list to the coverallhelpdesk@aig.com indicating “convert the attached policy numbers, all outstanding transactions have been resolved.”
4. Upon receipt of the user’s request, IT will initiate the conversion for the user.  Please allow 3 to 5 business days for IT to complete these requests.
Please be advised that once an account is converted from Classic into NexGen, it may not be unconverted, initiated, or renewed within the Classic platform. 
Should you have any questions or need additional information, please contact your AIG Program Manager.  Thank you for your cooperation.
The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.
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