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AIG Programs - Underwriting Bulletin
	99 High Street, 25th Floor
Boston, MA 02110
September 15, 2016

[bookmark: _GoBack]Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.

Title:  CoverAll Policy NexGen – Program Administrator Transition – UPDATE

System Performance Upgrade

Your feedback is important to us.  Your helpdesk tickets relative to system latency while processing large schedules have been received, analyzed, tested, and validated. 
We have invested significant time testing a proposed performance solution; resulting in a material improvement to validation and processing time.  At this time, we feel confident with the results of the testing and are ready to deliver the performance improvement to you, so all may benefit as quickly as possible.  
The performance upgrade will be implemented this weekend without any disruption to you.   All users will enjoy the benefits of this implementation as early as 6:30 AM EST Saturday, September 17th. 
As a result of this implementation, we are confident you will find immediate and material improvements to the rating and validation components of the CoverAll Policy NexGen platform. 
Should you have any questions or need additional information, please contact your AIG Program Manager.  Thank you for your cooperation.
The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.
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