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AIG Programs - Underwriting Bulletin
	99 High Street, 25th Floor
Boston, MA 02110
October 14, 2016

 Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.


Title:  CoverAll Policy NexGen - Program Administrator Transition

Commercial Automobile Module Launch – Massachusetts Auto

[bookmark: _GoBack]On September 30, 2016, AIG Programs released Bulletin 20C announcing the launch of the NexGen Commercial Auto module on November 1, 2016.  On April 15, 2016, AIG Programs released Bulletin 13 announcing the adoption of the Automobile Insurers Bureau of Massachusetts (‘AIB”) 2014 Commercial Automobile form and rate revisions.  That bulletin stated we were adopting the plan on new and renewal business processed on or after October 1, 2016.  To align with the previously announced NexGen module launch, the MA Auto filing was revised and the new adoption date is November 1, 2016.  Attached below for reference are copies of the noted Bulletins.


[bookmark: _MON_1537778840]	
Therefore, effective November 1, 2016 you are required to process all newly initiated Massachusetts Commercial Automobile new and renewal transactions in NexGen.
Coverall “Classic” will remain available to you to process:
1. All post bind transactions, including endorsements, audits, and cancellations on business that were issued in Classic until those policies expire.
2. Any renewal quote that was initiated in Classic prior to November 1, 2016 regardless of the policy effective date.
Please Note:  CoverAll Classic will not be available for processing new business or renewals after October 31, 2016





Renewal Conversion Process for existing Massachusetts Automobile policies:

The MA Auto policies in Classic will not be converted to NexGen in the same manner as the Commercial Auto policies were converted.  There will be a process to download the vehicle schedule from Classic and upload it into NexGen once the renewal quote is started.  Please refer to the attached instructions for converting renewals from Classic to NexGen.



Please Note:  If you need to endorse a policy once the vehicle schedule has been downloaded from Classic for the renewal quote, you must process the endorsement in Classic for the current term policy and include these modifications in the NexGen renewal quote for the upcoming term. 


Should you have any questions or need additional information, please contact your AIG Program Manager.  Thank you for your cooperation.





The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.

Division Control Number:  AIG PROGRAMS (2016 #20D)
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AIG Programs - Underwriting Bulletin
	99 High Street, 25th Floor
Boston, MA 02110
September 30, 2016


 Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.





Title:  CoverAll Policy NexGen - Program Administrator Transition



Commercial Automobile Module Launch



On June 22, 2016, AIG Programs released Bulletin 20 in which we advised CoverAll users of the NexGen development and launch of three modules in the following sequence:  (1) Commercial Package Policy (CPP); (2) Commercial Auto; and (3) Umbrella/Excess.  The launching of the CPP module was detailed in that Bulletin, which is attached for your reference:



[bookmark: _MON_1535891632]					  

We are pleased to announce that the Commercial Auto module will be launched on November 1, 2016.  Benefits of NexGen include improved form attachment logic, the ability to upload vehicle schedules from spreadsheets, and an enhanced Polk VIN verification that prefills the vehicle cost new value.  In early 2017, an automated Automobile Liability Insurance Reporting (ALIR) function will be added to the NexGen system, which will drastically reduce the amount of manual reporting that you currently do.   

You will be contacted shortly to schedule your training for the NexGen Commercial Auto module. 

As with the CPP module, Cover-All NexGen will be the approved Commercial Auto platform supported and maintained by AIG Programs.   

Effective November 1, 2016 we will be requiring you to: 

1. Process all newly initiated new business transactions in NexGen.

2. Quote and issue all renewal business with an effective date of January 1, 2017 and later in NexGen. 

Please Note:  for Program Administrators writing Massachusetts Commercial Auto in CoverAll, a separate bulletin will be provided to you as the requirements/dates noted above will vary.

Coverall “Classic” will remain available to you to process:

1. All post bind transactions, including endorsements, audits, and cancellations on business that were issued in Classic until those policies expire.

2. Renewals with effective dates prior to January 1, 2017 for which the quote process was started in Classic prior to November 1, 2016. 

Please Note:  CoverAll Classic will not be available for processing new business after October 31, 2016



Renewal Conversion Process for existing Automobile policies:



As was the case for our CPP module conversion, we will be implementing an automatic conversion process, transferring policies from Classic to NexGen in monthly batches two months in advance of expiration (please contact your Program Manager if you require a three-month advanced conversion for your program, or on an individual auto renewal). Once a renewal is converted, the user will be required to process it in NexGen.

During the week of October 23, 2016, we will convert the first batch of renewal policies into Nex Gen – these will be policies with January effective dates.  Thereafter, we will convert policies as of the first day of the month, so on 12/1/2016, we will convert all February renewals and so on.



[bookmark: _GoBack]Please Note:  If you need to endorse a policy that has been converted to NexGen, but has not been quoted or renewed in Nex Gen yet, you must process the endorsement in Classic for the current term policy and include these modifications in the NexGen quote or renewal for the upcoming term. 











Frequently Asked Questions / Processing Scenarios:



Question 1:	Why 11/1/2016?



Answer:	The NexGen system is now ready and we have selected this date to allow for an orderly transition to our new platform and begin the process of sun-setting Classic. 



Question 2:	How should I process new and renewal business in Coverall going forward?



		Processing for Policy Effective Dates

		New Business

		Renewals



		Policy Effective Date < 11/1/2016

		Classic

		Classic



		Policy Effective Date = 11/1/16 and 12/31/2016

		NexGen, unless previously quoted in Classic

		Classic



		Policy Effective Date = 1/1/2017 or greater

		NexGen

		NexGen









Question 3:	Can I transfer a quote on a new business policy from Classic to NexGen?



Answer:	No, this functionality does not exist.  You will need to reenter the quote information in NexGen.  



Question 4:	Will Coverall Classic continue to be available for my renewals in 2017?  



Answer:	No, all business will be transitioned to NexGen during 2017



Question 5: 	How do I process endorsements in 2017?



Answer:	You will process endorsements in the same platform used to issue the policy being endorsed.  If issued in Classic, you will endorse in Classic (please see Note above regarding processing endorsements in both systems when the policy has been automatically converted for you).  



Question 6:	I’m seeking to get significant rate increases on my Auto renewals but there are states that require advance conditional renewal notice and an indication of the increased renewal premium … how can I comply with that requirement for renewals being converted into NexGen?



Answer:	For those Programs identified as requiring auto rate increases upon renewal, your Program Manager will make arrangements for your accounts to be converted at least 90 days in advance of expiration.



Question 7:	How can I process a quote in NexGen for a policy that has not been converted from Classic yet?



Answer:	Simply open up a Cover-All Help Desk ticket and we will convert that specific policy from Classic to NexGen.  You do not have to worry about this policy being converted a second time when the monthly pull of policies is performed.   



Should you have any questions or need additional information, please contact your AIG Program Manager.  Thank you for your cooperation.















The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.



Division Control Number:  AIG PROGRAMS (2016 #20C)
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AIG Programs - Underwriting Bulletin
	99 High Street, 25th Floor
Boston, MA 02110
June 22, 2016



Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.








Title:  CoverAll Policy NexGen - Program Administrator Transition





AIG Programs has made a material investment in upgrading CoverAll, our policy issuing platform. This upgraded platform, CoverAll Policy NexGen, will be made available to our Program Administrators at no cost.  The CoverAll Policy NexGen project consists of the development and launch of three modules, in the following sequence; (1) Commercial Package Policy (CPP), (2) Commercial Auto, and (3) Umbrella/Excess.  The final project stage of the first module; CPP will be completed on or before September 1, 2016.   


Accordingly, and in due course, AIG Programs will cease supporting the maintenance required to operate the legacy platform, CoverAll Classic, including, but not limited to ISO coding, proprietary coding, helpdesk support, and all installs necessary to operate or secure the system.  The “sun-setting” of CoverAll Classic will occur with pace.  Going forward, the approved CPP platform supported and maintained by AIG Programs will be CoverAll Policy NexGen.


The CoverAll Classic CPP module will continue to be available to transact endorsement activity on in-force business only.  No new business transactions will be condoned by AIG Programs without expressed written approval on an each-account basis after the agreed upon NexGen transition date. 


The new features of CoverAll Policy NexGen support the production of a more robust and compliant product.  Current and future system enhancements allow AIG Programs to automate complex rate filings, complete data mapping to final forms, assist in forms management/controls, and, most importantly to you, allows users to navigate throughout the rating platform quicker and more fluidly. 


In order to assist with and prepare for this transition, please identify yourself in one of these categories, by Program for CPP business (i.e. if you write multiple Programs with us, please specify the below per Program) and advise your Program Manager(s):





Category 1 - Current NexGen production user – NEW BUSINESS & RENEWAL:


No Action Required.  Thank you for your cooperation in this transition. 





Category 2 - Current NexGen production user - NEW BUSINESS only:


Action Required – Please communicate the renewal effective date for automatic renewal conversions to your Program Manager if prior to 9/1/2016.  No response will result in us initiating the conversion of your renewal business with effective dates of 9/1/2016 and after.  This is an automated process.





Category 3 – NexGen Training has been provided but you are not working in the production environment:


Action Required –


1. The NexGen production environment should be used to transact all new business transactions, exclusively, immediately.  Please confirm the date you will use as your transition date to your Program Manager no later than 07/01/2016.


· Please note: Any quote initiated in CoverAll Classic should be completed in CoverAll Classic, please do not re-enter existing quotes into NexGen.


1. Please communicate the renewal effective date for automatic renewal conversions to your Program Manager if prior to 9/1/2016.  No response will result in us converting your renewal business with effective dates of 9/1/2016 and after.  This is an automated process.





Category 4 – NexGen Training has not yet been provided:


If you have not yet been contacted by AIG Programs to schedule training, the customizations required to support your Program(s) are currently being tested.  We expect to receive your customizations within the next 60 days and you will be contacted soon to receive your training. 








Should you have any questions or need additional information, please contact your AIG Program Manager.  Thank you for your cooperation.


The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.





Division Control Number:  AIG PROGRAMS (2016 #20)
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AIG Programs - Underwriting Bulletin
	99 High Street, 25th Floor
Boston, MA 02110
April 15, 2016


Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.





Title:  Massachusetts Commercial Automobile



AIG Programs will be adopting the Automobile Insurers Bureau of Massachusetts (“AIB”) 2014 Commercial Automobile form and rate revisions for Massachusetts Commercial Automobile program business processed on or after 10/1/16.  Please note that this 2014 revision filing was only made for the New Hampshire Insurance Company (“NHIC”) so all new and renewal commercial automobile business processed on or after 10/1/16 in the State of Massachusetts must be issued on NHIC paper.



In order to prepare for this transition, you must use NHIC as the paper company for all new business from this point forward and should begin transitioning any renewals not on NHIC paper to NHIC so that all renewal accounts processed 10/1/16 and subsequent are issued on NHIC paper.  Please note that this paper transition does not require a conditional renewal notification in Massachusetts. 



These changes will be programmed into the new Cover-All NexGen Commercial Automobile Module for Massachusetts and this module will be available on 8/29/16; however, we ask that you quote and issue all new and renewal policies  in the old Cover-All Classic system until 10/1/16.  Starting on 10/1/16, you are to use the new Cover-All NexGen Auto Module to quote and issue all new and renewal Massachusetts policies.    



Please be advised that NHIC will be the only available paper company in the new Cover-All NexGen Commercial Automobile Module for Massachusetts Commercial Auto business.  Any Program Administrators using their own system must also use NHIC as the issuing company.



Any Program Administrators using their own proprietary system to issue Massachusetts Commercial Automobile business are required to implement the Massachusetts 2014 Commercial Automobile form and rate revisions for business processed on or after 10/1/16 as well.



Shortly, we will develop and distribute a policyholder notice comparing the current Massachusetts Commercial Automobile forms with the 2014 version.  For renewals, the rate and form changes will not require a conditional renewal notification in Massachusetts however you may wish to provide one as part of the communication of the form comparison policyholder notice.  As a reminder, whenever there are vehicles garaged in several states, the Massachusetts auto exposures must always be written on a separate policy.     









Should you have any questions or need additional information, please contact your AIG Program Manager.  Thank you for your cooperation.





The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.



Division Control Number:  AIG PROGRAMS (2016 #13)







[image: ]

© 2014 American International Group, Inc. All rights reserved.

1



image1.jpeg

Bring on tomorrow






image2.emf














image3.emf















image3.emf
QRG - MA Auto -  Conversion.doc
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		COVER-ALL NexGen                     

		AIG Commercial Auto



		MA Auto – Renewal Conversion




Quick Reference Guide 










MA Auto – Conversion – overriding quote/policy number and renewal counter

User must complete the address, city, state and zip code.  Once NexGen sees the state is Massachusetts NexGen opens the 
following fields:


· Massachusetts Renewal Indicator -  check off indicator


· Quote Number – override your quote number to last years policy number


· Renewal Counter –  enter your Counter  enter the next renewal year (if last year was a 0 this year would be a 1) 
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Below is an example of a quote that has been overridden with the quote/renewal counter
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 Complete your quote.  When the quote has been bound you can convert your quote to a policy.

 When you get to the  main screen on your Policy you must re-enter your policy number that  was entered on the renewal quote.
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Vehicle Schedule: 


For policies being converted from Classic Cover-All to NexGen we will supply you with a “Vehicle Schedule” which you will import into your policy you are entering.  After importing the vehicle schedule you may receive online errors which must be corrected  to complete the rating of your quote.  

Importing  of Vehicles:


Select Import
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Once you select “Import” you will be asked to enter the file name.  Select spreadsheet you will be importing.
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Once the file has been imported you may receive online errors stating the Data certain data could not be imported.  


Select close and  your vehicles will appear and you can update any necessary information.
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The vehicles imported are not in numerical order.  Once you select rate the vehicles will now show in numerical order.
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If any vehicles are missing information NexGen will present you with an online error.  Once you click on the error it will bring you to that field for you to make the correction.
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Once you click on the on line error message the system will automatically put you in the field that needs to be updated.

In the example below the “use of vehicle” needs to be entered.  Once entered you will be able to proceed with your quote.
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Restrictions: 

Policy number override is only available for MA Auto Conversion.

		Last Revised: 05/2014
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