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	AIG Programs – Underwriting Bulletin
	

August 4, 2026



Please note that this Bulletin may provide an update to your Underwriting Guidelines or Underwriting Authority Statement.  This Bulletin supersedes any previous Bulletins and will be incorporated into your Underwriting Guidelines or Underwriting Authority Statement, if applicable.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.


Title: Oregon Emergency Order Due to Wildfires

The Oregon Department of Insurance has issued a Wildfire Emergency Order in response to recent wildfires impacting numerous areas of the State of Oregon, which is attached below for your review and reference: 



The Order is effective from July 31, 2026 – August 30, 2026 but may be extended another 30 days, if warranted, and applies to all policies (all Lines of Business) in the impacted geographic areas of Oregon.  The Department has provided the attached Bulletin containing the impacted Counties and corresponding ZIP Codes to which the Order applies:



Please note that while the Order only applies to admitted business, the Department strongly encourages surplus lines business to follow the same parameters and offer the same accommodations.

The main provisions of the Wildfire Emergency Order are as follows:

Insurers must take the following action for Reporting of Claims:

· Extend all deadlines to report claims or submit other communications related to claims
· Take steps to provide opportunities for insureds to report claims.
 
Grace Period for Premium Payments:

1. Insurers must immediately institute a grace period for premium payment for all impacted policies through August 30, 2026.
 
Cancellation and Non-Renewals:

1. Insurers must suspend all cancellation and non-renewals until August 30, 2026
1. For insurance policies not yet canceled or non-renewed as of July 31, 2026, but for which notice has been delivered, insurers must withdraw the issued notice and provide insureds with the notice that cancellation or non-renewal is suspended through August 30, 2026.
1. For policies in which the insurer is permitted to cancel for underwriting reasons within the first 60 days of coverage, the 60 day period is suspended until August 30, 2026. Insurers that cancel a policy for reasons other than non-payment of premium must provide the policyholder 30 days-notice after August 30, 2026.
1. Extended policies may not be cancelled or non-renewed due to non-payment of the extended premium during the time the Order is in effect.
1. An insurer may not cancel or non-renew a policy solely because of a claim directly resulting from the wildfire disaster.


We will provide further information and updates to you on this should they become available.  Should you have any questions or need additional information, please contact your AIG Program Manager.  Thank you for your cooperation.


This bulletin is for informational purposes only and does not constitute legal advice, nor is it guaranteed to be accurate, complete, or current. It is your obligation to ensure compliance with applicable law.  The information and other material contained herein is proprietary to AIG Programs and intended for authorized use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.
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Oregon Department of Consumer and Business Services
Division of Financial Regulation, Bulletin No. DFR 2026-6

TO: All Admitted Insurers

DATE: August 3, 2026

RE: Affected Areas Subject to the Wildfire Emergency Order
PURPOSE

This bulletin lists the Affected Areas subject to the July 31, 2026 Wildfire Emergency
Order by ZIP code.

AUTHORITY

e Executive Order 26-10
e ORS 731.870

AFFECTED AREAS SUBJECT TO THE WILDFIRE EMERGENCY ORDER

ZIP codes listed below are subject to the Department of Consumer and Business
Services Wildfire Emergency Order issued on July 31, 2026.

Note: Information below is current as of August 3, 2026.

Locations ZIP Codes

Baker County 97907, 97877, 97870, 97869, 97867, 97840,
97833,97814

Crook County 97825, 97760, 97754, 97752, 97751, 97741

Clackamas County 97041

Deschutes County 97760, 97759, 97754, 97734, 97730

Gilliam County 97830, 97823, 97001

Grant County 97904, 97877, 97874, 97869, 97845, 97833,
97825, 97751, 97750, 97720

Harney County 97917, 97911, 97910, 97906, 97904, 97758,
97754, 97738, 97721, 97720

Hood River County 97063, 97058, 97041

Jackson County 97526






Jefferson County 97761, 97760, 97759, 97754, 97750, 97741,
97734, 97730,97711, 97037, 97001

Josephine County 97526

Klickitat County 97058

Lake County 97758

Lane County 97759

Linn County 97759

Malheur County 97917, 97911, 97910, 97907, 97906, 97904,
97901, 97721

Marion County 97759

Morrow County 97823

Sherman County 97823, 97063, 97058, 97037, 97021, 97001

Umatilla County 97886, 97876, 97862, 97850, 97827, 97810,
97801

Union County 97886 ,97877, 97876, 97867, 97850, 97833,
97827, 97814, 97810

Walla Walla County 97862

Wallowa County 97886, 97862, 97840, 97827

Wasco County 97830, 97823, 97761, 97750, 97741, 97711,
97063, 97058, 97057, 97041, 97037, 97021,
97001

Wheeler County 97874, 97830, 97825, 97823, 97754, 97751,
97750, 97711, 97001

As the wildfire situation changes and as evacuation orders continue to be adjusted, the
Division of Financial Regulation (division) will make updates as needed to the listed ZIP
codes on a timely basis. If the bulletin is updated, the division will include any dates
necessary for compliance with the emergency order. Communication about any updates
will be provided through GovDelivery and be posted to the division’s website.

Insurers are also encouraged to allow consumers to attest to being affected by the fires
and in good faith try to provide relief.

In using the table of ZIP codes, insurers are encouraged to consider any alternative
workplaces for employees or secondary business locations that may be outside of the
principal place of business location and were affected by an evacuation order.

This bulletin takes effect immediately.

/sl TK Keen 8/3/26

TK Keen, Administrator Date
Insurance Commissioner
Division of Financial Regulation





Appendix A
Zip Code Affected Counties First Affected Date
97001 GILLIAM, JEFFERSON, SHERMAN, WASCO, WHEELER 2026-07-29
97021 SHERMAN, WASCO 2026-07-29
97037 JEFFERSON, SHERMAN, WASCO 2026-07-29
97041 CLACKAMAS, HOOD RIVER, WASCO 2026-08-01
97057 WASCO 2026-07-29
97058 HOOD RIVER, KLICKITAT, SHERMAN, WASCO 2026-07-29
97063 HOOD RIVER, SHERMAN, WASCO 2026-07-29
97526 JACKSON, JOSEPHINE 2026-08-02
97711 JEFFERSON, WASCO, WHEELER 2026-07-29
97720 GRANT, HARNEY 2026-07-29
97721 HARNEY, MALHEUR 2026-07-29
97730 DESCHUTES, JEFFERSON 2026-07-29
97734 DESCHUTES, JEFFERSON 2026-07-29
97738 HARNEY 2026-07-29
97741 CROOK, JEFFERSON, WASCO 2026-07-29
97750 GRANT, JEFFERSON, WASCO, WHEELER 2026-07-29
97751 CROOK, GRANT, WHEELER 2026-07-29
97752 CROOK 2026-07-29
97754 CROOK, DESCHUTES, HARNEY, JEFFERSON, WHEELER ~ 2026-07-29
97758 HARNEY, LAKE 2026-07-29
97759 DESCHUTES, JEFFERSON, LANE, LINN, MARION 2026-07-29
97760 CROOK, DESCHUTES, JEFFERSON 2026-07-29
97761 JEFFERSON, WASCO 2026-08-03
97801 UMATILLA 2026-07-29
97810 UMATILLA, UNION 2026-07-29
97814 BAKER, UNION 2026-07-29
97823 GILLIAM, MORROW, SHERMAN, WASCO, WHEELER 2026-07-29
97825 CROOK, GRANT, WHEELER 2026-07-29
97827 UMATILLA, UNION, WALLOWA 2026-07-29
97830 GILLIAM, WASCO, WHEELER 2026-07-29
97833 BAKER, GRANT, UNION 2026-07-29
97840 BAKER, WALLOWA 2026-07-29
97845 GRANT 2026-07-29
97850 UMATILLA, UNION 2026-07-29
97862 UMATILLA, WALLA WALLA, WALLOWA 2026-07-29
97867 BAKER, UNION 2026-07-29






97869 BAKER, GRANT 2026-07-29
97870 BAKER 2026-07-29
97874 GRANT, WHEELER 2026-07-29
97876 UMATILLA, UNION 2026-08-01
97877 BAKER, GRANT, UNION 2026-07-29
97886 UMATILLA, UNION, WALLOWA 2026-07-29
97901 MALHEUR 2026-08-03
97904 GRANT, HARNEY, MALHEUR 2026-07-29
97906 HARNEY, MALHEUR 2026-07-30
97907 BAKER, MALHEUR 2026-07-29
97910 HARNEY, MALHEUR 2026-07-29
97911 HARNEY, MALHEUR 2026-07-30
97917 HARNEY, MALHEUR 2026-07-30
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WILDFIRE EMERGENCY ORDER

The Director of the Oregon Department of Consumer and Business Services (“Director”), acting
under the authority in ORS 731.870, has determined that the wildfire disaster occurring in
numerous counties throughout Oregon, which resulted in a state of emergency,' substantially
interferes with the public’s ability to carry on its normal course of business, including timely
communications and other dealings between insurers and their insureds. Therefore, the Director
issues this Wildfire Emergency Order (“Order”) to all insurers transacting property and casualty
insurance in Oregon (“insurers”).

This Order is directed to all admitted insurers? that provide any type of property and casualty
insurance coverage in Oregon. The Order applies to all insurance policies issued, delivered, or
covering a risk in the affected geographic areas as specified by bulletins issued by the Director.?
The bulletins will inform insurers of the geographic areas, specified by ZIP code or other
appropriate means of delineation, that are subject to this Order (“Affected Areas”).

This Order shall be construed to effectuate the intent and purposes expressed herein and to afford
maximum protection to the insurance-buying public.

This Order takes effect on July 31, 2026. This Order will be in force through Aug. 30, 2026, but
the Director may extend the duration of the Order if, in the Director’s judgment, the
circumstances warrant an extension.

The Director FINDS that:

1. On June 16, 2026, Oregon Gov. Tina Kotek signed Executive Order 26-10, declaring a
statewide state of emergency under ORS 401.165 due to critical fire danger throughout
Oregon.

2. Between July 11 and July 26, 2026, Oregon Gov. Tina Kotek signed a series of executive
orders,* invoking the Emergency Conflagration Act due to extreme fire danger in numerous

!'See Oregon Gov. Tina Kotek’s Executive Order declaring a state of emergency (EO No. 26-10), issued June. 15,
2026. EO 26-10: https://www.oregon.gov/gov/eo/e0-26-10.pdf

2 The term “admitted insurer” is defined in ORS 735.405 as “an insurer authorized to do an insurance business in
this state.”

3 For the purposes of workers’ compensation insurance under ORS chapter 656, this Order applies to policies
covering an employer with a principal place of business in an Affected Area.

4 See EO 26-13, EO 26-14, EO 26-15, EO 26-16, EO 26-17, EO 26-18, EO 26-19, EO 26-20, EO 26-21, EO 26-22
https://www.oregon.gov/gov/pages/executive-orders.aspx
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communities throughout Oregon.

3. The wildfire disasters in Oregon resulted in the loss of life and property, created imminent
health and safety risks, and caused widespread disruption to the ability of persons in the
Affected Areas to carry on their normal course of business, including timely communications
and other dealings between insurers and their insureds.

4. The nature of the disruption and destruction caused and threatened by the wildfires and
resulting smoke requires an immediate and massive response from insurers and other
regulated entities.

5. The wildfires and resulting smoke created hazardous conditions, necessitated evacuation
orders, and damaged and threatened critical infrastructure. The wildfires also destroyed or
prevented access to records and insured property, and inhibited persons in the Affected Areas
from accessing resources necessary to make premium payments, submit claims, and perform
other duties in accordance with the terms of their insurance contracts.

6. Providing, as a temporary measure, extended grace periods for premium payments,
postponement of cancellations and nonrenewals, relief from reporting and other required
communications related to claims submission and processing for insureds, and relief from
other duties of insureds that may be burdensome, will help mitigate the negative effect of the
wildfire disaster.

7. The disruption to the normal course of business caused by the wildfire disaster will continue
for at least the period of time the Order will be in force.

The Director CONCLUDES that:

8. Under ORS 731.870, when the governor declares a state of emergency under ORS 401.165,
the Director may issue an order addressing all of the following matters related to insurance
policies issued in this state:

a. Reporting requirements for claims;

b. Grace periods for payment of insurance premiums and performance of other duties by
insureds; and

c. Temporary postponement of cancellations and nonrenewals.
9. An order issued under ORS 731.870 may not be effective for more than 30 days, but may be

extended at the Director’s discretion if circumstances warrant an additional period of not
more than 30 days or for subsequent additional periods of not more than 30 days.
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10. Under Oregon Administrative Rules 836-050-0300 and 836-050-0305, adopted under ORS
731.244 and 731.870, the circumstances of the declared state of emergency, as described in
paragraphs 1 to 10 in this Order, prevent or substantially impair the use of normal methods of
reporting claims; paying of insurance premiums, and performing other duties under insurance
contracts, as well as the communication of notices of cancellation or nonrenewal from
insureds to their insurers and communication from insurers to their insureds.

Now therefore, the Director ORDERS:

11. All insurers must immediately take the following actions for reporting of claims and other
communications about claims with insureds having insurance policies issued, delivered, or
covering a risk in any of the Affected Areas subject to this Order:

a. Extend all deadlines for insureds to report claims or submit other communications
related to claims.’

b. Take all practicable steps to provide opportunities for insureds to report claims or
provide required communications related to claims considering any potential
limitations for an insured’s access to communication tools due to wildfires.

12. All insurers must immediately institute a grace period for premium payment for all insurance
policies issued, delivered, or covering a risk in the Affected Areas subject to this Order,
ending no earlier than the first date on which this Order is no longer in effect.

13. All insurers must immediately take the following actions and adhere to the following
directions with respect to cancellations and nonrenewals for all active insurance policies
issued, delivered, or covering a risk in the Affected Areas subject to this Order:

a. Except as provided in subsection (e), insurers must suspend all cancellations and
nonrenewals until this Order is no longer in effect.

b. For insurance policies not yet cancelled or nonrenewed as of the date of this Order,
but for which a notice of cancellation or nonrenewal has been delivered, insurers must
withdraw the issued notice and provide insureds with a notice that cancellation and
nonrenewal is suspended during the time this Order remains in effect.

c. For policies in which the insurer is permitted to cancel a policy for underwriting
reasons within the first 60 days the coverage is in effect, the 60-day period shall be
suspended for the duration of this Order. Insurers that cancel a policy under ORS
742.562(2), 746.687(6), and 742.710(1)(a) must provide the policyholder 30 days’

5 This provision does not apply to the requirements of ORS 956.262 for workers’ compensation insurance.
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notice after this Order is no longer in effect.

d. For policies extended beyond the normal date of cancellation or nonrenewal as a
result of this Order, the premium for the extended coverage may be determined by the
insurer in accordance with the terms of the policy, if applicable. Insurers may
continue to bill insureds for this premium amount, but may not cancel or nonrenew
coverage due to nonpayment of the extended premium amount during the time the
Order remains in effect.

€. An insurer may not cancel or nonrenew a policy solely because of a claim directly
resulting from the circumstances of the wildfire disaster, except in cases of fraud or
intentional misrepresentation of a material fact as prohibited by the terms of the
policy. An insurer may cancel or nonrenew a policy if such cancellation or
nonrenewal is requested in writing by a policyholder.

14. Nothing in this Order shall be construed to relieve insureds of the obligation to pay premiums
that are due under the terms of the insurance policy.

SO ORDERED this 31st day of July 2026.

i

TK Keen, Administrator

Insurance Commissioner

Division of Financial Regulation

Department of Consumer and Business Services
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