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AIG Programs - Underwriting Bulletin
	99 High Street, 25th Floor
Boston, MA 02110
June 30, 2016

Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.


Title:	 West Virginia Insurance Department Emergency Orders – Premium Deferral / Claims Handling 

Due to recent flooding in West Virginia, the Department of Insurance has issued the attached Emergency Orders addressing: (1) time limits in which to perform any act or transmit information or funds, (2) time frames for claim handling and (3) the licensing of emergency adjusters.  Adherence to these Emergency Orders is required for both admitted and non-admitted business.




	       	
Please review the attached in their entirety.  For your convenience, we have provided some brief highlights below for the time limit adjustment (16-EO-05) and claim handling (16-EO-03) Emergency Orders to complement your review.

Executive Order 16-EO-05

  *    Scope - All insurers subject to regulation under West Virginia insurance statutes and regulations and all insureds residing within the 44 West Virginia counties identified in the Governor's Proclamation suffering devastation that limits their ability to receive mail or timely act or respond to notices or correspondence.

  *   Consideration should be given when dealing with matters relating to the collection of premium, cancellation, non-renewal, documentation and other requirements or policy provisions.

  *   Any policy, notice, statutory, or regulatory provision which imposes a time limit to perform an act or transmit information on or after 12:01 a.m. on June 23 but before July 23rd, shall be extended for 30 days from the date upon which such act or transmittal was otherwise due.

  *   Any insured requesting a copy of his or her insurance policy shall be provided a full and complete copy within 15 calendar days of the request.

  *   No policy shall be cancelled or non-renewed solely on the basis of a claim resulting from this weather event or its aftermath.

  *   The provisions of this Emergency Order shall continue until July 23, 2016 unless extended or terminated by the Insurance Commissioner.


Executive Order 16-EO-03

  *   Normal time frames for claim handling and settlement as set forth in West Virginia Code of State Rules Title 114, Series 14, Section 5 and subsections 6.2, 6.3, 6.7, 7.3.c, and 7.5 are suspended for claims arising out of the severe weather event and in the specified counties.

  *   Every insurer, upon receiving notice of a claim shall, within 30 working days, acknowledge receipt of such notice unless full payment is made in such time.  The claim file must note if the acknowledgement is in a form other than writing, including if notice is given to the agent.

  *   Upon receipt of an inquiry (other than a notice of 3rd party admin. complaint) every insurer, producer, or other licensee shall furnish the Commissioner with a complete written response within 30 working days of the date appearing on the inquiry.  This response must respond to all issues and include all documents requested.  This shall not permit a delay in responding to inquiries in conjunction with a scheduled exam on the insurer's premises.

  *   The insurer shall reply within 30 working days of receipt by the insurer to all pertinent communication from a claimant which reasonably suggest a response is expected.

  *   The insurer must provide all necessary claim forms, instructions and reasonable assistance to the first party claimant within 30 working days of a notification of a claim.

  *   The insurer must also establish procedures to commence an investigation of any filed claim within 30 working days of receipt of notice of the claim.  A claim filed with an agent is deemed to have been filed with the insurer unless the agent promptly provides written notice that it is not authorized to receive notice of claim.

  *   A claim shall be denied or written offer provided for a medical professional liability claim within 20 working days after completing the investigation.

[bookmark: _GoBack]  *   If the insurer needs more than 45 days from the date of loss to determine whether a claim is to be denied or accepted, it shall so notify the claimant within 15 working days after the 45 day expires and every 45 days thereafter.  Content of the notice is included in the Emergency Order.

  *   If the insurer intends to exercise its right to inspect damages prior to repair, it has 30 working days from the date of receipt of notice of loss to inspect the damaged motor vehicle at a place and time convenient to the insured.  Negotiations shall commence and a good faith offer of settlement shall be made within this 30-day time frame.

  *    If any element of a physical damage claim remains unresolved more than 30 working days form the date of receipt of the proof of loss by the insurer, the insurer shall provide a written explanation.  An updated letter shall be sent every thirty days thereafter until all elements of the claim are honored or rejected.

  *   These requirements shall remain in effect for claims reported through August 15, 2016, unless extended.


If we learn of subsequent updates or additional information from the Illinois Insurance Department, we will advise you accordingly.  If you have any questions or require additional support please contact your Program Manager.  Thank you.
The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.
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