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AIG Programs - Underwriting Bulletin
	99 High Street
Boston, MA 02110
June 25, 2024

Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.

Title:	 New Mexico – Wildfire Emergency Order 2024-0051

In response to the Salt Fire and South Fork Fire in Lincoln County and the Mescalero Apache Reservation (“Impacted Areas”), the Superintendent of the New Mexico Insurance Department issued Emergency Order 2024-0051 on June 18, 2024. The Emergency Order took effect immediately and expires when the Governor renews, modifies, or rescinds the underlying Executive Order 2024-033 for the Impacted Areas. 
The Superintendent specifically directs insurers writing Commercial Property and Personal Homeowners policies in New Mexico to provide the following relief to policyholders whose business or residence is in the Impacted Areas for the next 120 days:
1. Provide a grace period of 120 days for payment of insurance premiums and offer policyholders a payment plan of no less than six (6) months if unable to pay the delinquency after the 120-day grace period;
1. Waive deductibles;
1. Postpone cancellations and non-renewals;
1. Waive deductibles for Additional Living Expenses (ALE) for any homeowners displaced and requiring ALE, and provide ALE for up to 12 months or until such time as the displace homeowner establishes a new residence, whichever occurs first;
1. Promptly issue advanced payment of $5,000 to the insured, if ALE is covered in the policy; 
1. Extend reporting requirements for claims submissions or requests for additional information relating to claims;  
1. Allow insureds to request a duplicate copy of their policy at no additional costs; and
1. Suspend late payment, reinstatement or insufficient funds fees along with any other fee, penalty, or interest charge resulting from the insured’s temporary inability to submit premium payments.

The Superintendent specifically directs insurers writing Commercial Automobile and Personal Automobile policies in New Mexico to provide the following relief to policyholders whose business or residence is in the Impacted Areas for the next 120 days:
1. Provide a grace period of 120 days for payment of insurance premiums and offer policyholders a payment plan of no less than six (6) months if unable to pay the delinquency after the 120-day grace period;
1. Waive deductibles;
1. Postpone cancellations and non-renewals;
1. Extend reporting requirements for claims submissions or requests for additional information relating to claims;  
1. Allow insureds to request a duplicate copy of their policy at no additional costs; and
1. Suspend late payment, reinstatement or insufficient funds fees along with any other fee, penalty, or interest charge resulting from the insured’s temporary inability to submit premium payments.

Further to the above provisions, the Superintendent further directs all insurers to make every reasonable effort to assist policyholders by informing them of the provisions of this order. Insurers are expected to document their outreach efforts to those who suffered property damage, injuries, and other losses as a result of the wildfires.
The provisions of this Bulletin apply to both admitted and surplus lines business.

Enclosed is a copy of NM Emergency Order 2024-0051 along with a copy of recently issued FAQs from the NM Insurance Department:


	
If you have any questions or require additional support, please contact your Program Manager.  Thank you.

The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.
Division Control Number:  AIG PROGRAMS (2024 # 22)
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STATE  OF NEW  MEXICO


OFFICE  OF  SUPERINTENDENT  OF  INSURANCE


SUPERINTENDENT  OF  INSURANCE DEPUTY  SUPERINTENDENT


Alice  T. Kane Colin  Baillio


FAQ:  OSI's  South  Fork  Fire  and  Salt  Fire  Emergency  Order


Posted  June  20,  2024


The  New  Mexico  Office  of  Superintendent  of  Insurance  (OSI)  has received  several  questions  from  carriers  about


Emergency  Order,  Docket  No.  2024-0051,  which  provides  critical  insurance  protections  for  New  Mexicans  whose


lives  have  been  turned  upside  down  by the South  Fork  Fire  and  Salt  Fire.  Everyone  understands  that  the


communities  impacted  by  these  horrible  wildfires  are going  to be struggling  for  a significant  period  of  time.  The


Superintendent's  top  priority,  which  she hopes  is shared  by all  carriers  offering  policies  in the area, is to provide


stability  for  those  who  have  been  displaced  and/or  lost  propeity.


Does  the  $5,000  advance  Additional  Living  Expense  (ALE)  apply  to policyholders  who  are  ordered  to


evacuate  but  have  no damage  to the  home  or  dwelling?


Families  are focused  on finding  shelter,  safe drinking  water,  meals,  and other  basic  necessities.  If  a policy  covers


ALEs  and  the policyholder  has been  evacuated,  the carrier  must  provide  the advance  $5,000  ALE  payment.  The


purpose  of  ALEs  and  this  enhanced  consumer  protection  is to ensure  those  who  have  been  evacuated  are able  to


cover  basic  living  expenses.


If  a cancellation  or  non-renewal  was  issued  prior  to the  wildfires,  ts the  policy  subject  to the  Order?


Yes.  If  the policy  is in force  when  the Emergency  Order  went  into  effect,  the Order  applies.


Does  the  temporary  deductible  waiver  apply  to automobile  policies?  These  losses  will  be settled  well  before


120  days  and  insurers  should  not  be required  to advance  and  then  collect  deductibles  four  months  after  the


claim  is settled.


If  a policyholder  wishes  to pay  their  deductible  during  the period  covered  by  the Emergency  Order,  carriers  may


do so. However,  if  a policyholder  opts  not  to pay the deductible  during  this  period,  the carrier  must  honor  the


protection  afforded  by  the Emergency  Order.  Given  the  terrible  circumstances  on the ground,  it is not  fair  or


reasonable  to expect  those  impacted  by these  wildfires  to cover  the  costs  of  their  deductible  when  they  need  to be


focused  on meeting  other  basic  needs.


Does  the  temporary  deductible  forbearance  apply  to commercial  property  losses?


The  temporary  waiver  of  deductibles  does  apply  to commercial  properties.


-4dditional  questions  should  be submitted  to Timothli.  Vigil(a.-%osi.nm4ov.


Main  Office:  1120 Paseo de Peralta,  Fourth  Floor,  Santa Fe, NM  87501


Satellite  Office:  6200 Uptown  Blvd  NE, Suite 400, Albuquerque,  NM  87110


Main Phone: (505) 827-4601 i Toll Free: (855) 4 - ASK - OSI
www.osi.state.nm.us
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