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AIG Programs - Underwriting Bulletin
Program Performance®
	99 High Street
Boston, MA 02110
July 3, 2019

[bookmark: _GoBack]Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.

Title:	 Conditional Renewal and Non Renewal Reasoning Chart - UPDATE

On July 1, 2016, AIG Programs released Bulletin 22 (attached) containing the Conditional Renewal and Non Renewal Reasoning Chart to provide Program Administrators with assistance and guidance in developing an appropriate reason as justification for Conditional Renewal and Non-Renewal notifications.  This chart is an updated version of that chart, in response to the statutory updates reflected in the reference chart previously provided to you in our PA Bulletin 15 AO (05 22 19), and has been reviewed by the AIG Legal Department.  Some of the major updates have been highlighted in red however please review the chart in its entirety.



	

As a reminder, please note that the attached chart contains 4 separate tabs outlining the following information:

· “NR Requirements” – this tab provides detail on the level of specificity required for non-renewal reasons, as well as other state-specific information and prohibited reasons.
· “NR Acceptable Reasons” – this tab categorizes states based upon the level of specificity required and provides acceptable reasons for non-renewal and/or related guidance that may be used as support for Non-Renewal notifications.
· “CR Requirements” – this tab provides detail on the level of specificity required for conditional renewal reasons, as well as other state-specific information and prohibited reasons.
· “CR Acceptable Reasons” – this tab categorizes states based upon the level of specificity required and provides acceptable reasons for conditional renewal and/or related guidance that may be used as support for Conditional Renewal notifications.

Note: When providing reasons within Conditional Renewal and Non-Renewal notifications, please remember that the reasons must be justified with factual information pertaining to the account being noticed and supported by documentation contained in the policy file.

This chart will also be made available to you on the Program Administrator Website on the “Tools” page located under the Compliance section.  Any future updates to the information within this chart will be posted to the Website accordingly.


As a reminder, you are required to use ODEN Policy Terminator, made available to you, through your MyAIG.com account, to process your Conditional Renewal and Non-Renewal notifications.  The use of ODEN Policy Terminator will facilitate your compliance with the statutory requirements outlined in this reference chart.

If you have any questions regarding this chart, its usage or Conditional Renewals/Non-Renewals, in general, please direct them to your AIG Programs Manager.  Thank you.

The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.

Division Control Number:  AIG PROGRAMS (2019 #22)
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AIG Programs - Underwriting Bulletin
	99 High Street, 25th Floor
Boston, MA 02110
July 01, 2016


Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.





Title: Conditional Renewal and Non-Renewal Notification Reasoning





We have developed the attached chart to provide Program Administrators with assistance and guidance in developing an appropriate reason as justification for Conditional Renewal and Non-Renewal notifications.  This chart has been reviewed by the AIG Legal Department.









Please note that the attached chart contains 4 separate tabs outlining the following information:



· “NR Requirements” – this tab provides detail on the level of specificity required for non-renewal reasons, as well as other state-specific information and prohibited reasons.

· “NR Acceptable Reasons” – this tab categorizes states based upon the level of specificity required and provides acceptable reasons for non-renewal and/or related guidance that may be used as support for Non-Renewal notifications.

· “CR Requirements” – this tab provides detail on the level of specificity required for conditional renewal reasons, as well as other state-specific information and prohibited reasons.

· “CR Acceptable Reasons” – this tab categorizes states based upon the level of specificity required and provides acceptable reasons for conditional renewal and/or related guidance that may be used as support for Conditional Renewal notifications.



Note: When providing reasons within Conditional Renewal and Non-Renewal notifications, please remember that the reasons must be justified with factual information pertaining to the account being noticed and supported by documentation contained in the policy file.

[bookmark: _GoBack]

This chart will also be made available to you on the Program Administrator Website on the “Tools” page located under the Compliance section.  Any future updates to the information within this chart will be posted to the Website accordingly.



As a reminder, you are required to use ODEN Policy Terminator, made available to you, through your MyAIG.com account, to process your Conditional Renewal and Non-Renewal notifications.  The use of ODEN Policy Terminator will facilitate your compliance with the statutory requirements outlined in this reference chart.





If you have any questions regarding this chart, its usage or Conditional Renewals/Non-Renewals, in general, please direct them to your AIG Programs Manager.  Thank you.



The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.



Division Control Number:  AIG PROGRAMS (2016 #22)
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CR and NR Acceptable Reasons (5-26-16).xlsx

NR Requirements


			Non-Renewal ("NR") Requirements Related to Reasons


			5/26/16


			State			Heightened Specificity Required?			Heightened Specificity Plus Facts Supporting Reason Required?			State Specific Requirements			Prohibited Reasons for Non-renewal Related to Commercial Lines Only (prohibited reasons related to personal lines intentionally omitted)			Notes: If you are non-renewing a multi-peril policy that contains separate policy numbers for each line of business, a notice of non-renewal needs to be sent for each policy number with its own valid underwriting reason.


															Insurer prohibited from non-renewing a policy based on any of the following reasons: 


			Alabama			No			No						Claims arising from catastrophe, natural disaster, acts of nature, or other weather related causes


			Alaska			No			No


			Arizona			No			No


			Arkansas			No 			No						(1) Geographic location of the risk; (2) Insured's cat/weather-related losses or past history of cat/weather-related claims; (3) Lack of balance in the underwriting portfolio, high loss ratio or low premium volume


			California			Yes			No						For medical professional liability risks only: Fact that an insured has entered or intends to enter into arbitration 



			Colorado			No			No						(1) Property is located in an area that has been declared a federally designated disaster area due to wildfire; or (2) Geographic location of risk


			Connecticut			Yes 			Yes. (1) If the reason for NR is increase in hazard, the specific hazard increased must be listed on the notice. (2) If NR is based on losses, the minimum information that shall be provided is the number of losses and the total amount incurred for each policy year. (3) When NR is for material misrepresentation, the notice  shall indicate that the NR is due to material misrepresentation and specify the reasons. (Bulletin PC-66)			The NR Notice shall state or be accompanied by a statement specifying the reason for such NR.  (1) The routine issuance of NR notices stating nonspecific or nonexistent reasons is improper and fails to provide the notice required by CT law. Nonspecific reasons do not provide the definitive info necessary to enable the insured to remedy the circumstance causing the company's action. It is an improper practice to terminate coverage using a reason that does not exist at the time notice is given. (2) Must send NR notice if insurer transfers policy from one company to another company within the same group if there are going to be changes to the policy's terms and conditions or there is going to be an interruption of coverage.


			Delaware			Yes			No			(1)The insurer must provide reasons for NR for auto policies. (2) May only use one of the reasons for NR of an auto policy listed in http://delcode.delaware.gov/title18/c039/index.shtml  
    


			DC			Yes			No						Geographic location or address of the risk


			Florida			Yes 			Yes. 627.4091/Bulletin 95-001 Companies must state the specific underwriting concern and/or dates and kinds of losses leading to the nonrenewal of insurance.			For auto policies, the following reasons are acceptable: (a) If the insured has had 3 or more accidents, regardless of fault, during the most recent 3-year period. (b) Insured was substantially at fault in the accident (good faith determination  based on underwriting file) (c) Insured committed a second noncriminal traffic infraction within an 18-month period, or a third or subsequent infraction committed within a 36-month period. (d) Insured committed an unlawful speeding violation of FL ST s 316.183 by exceeding the lawful speed limit by more than 15 miles per hour.			(1) Failure to place collateral business with insurer; (2) Insured previously refused renewal by any insurer; (3) Not-at- fault accidents; (4) One at-fault accident in a 3 year period; (5) One or more traffic violations (not involving an accident or suspension or revocation of license); (6) Insured paid premium for 5+ years and involved in single traffic accident; (7) Traffic accidents occurring more than 3 years before the renewal date; (8) If the purpose of NR is to issue a similar or identical coverage at a higher rate or premium.


			Georgia			No			No


			Hawaii			No			No						Geographic location of risk unless there is a business purpose


			Idaho			No			No


			Illinois			Yes			Yes. Specific explanation of the reasons for NR is required. 215 ILCS 5/143.17a.
						(1) Applicant was previously refused insurance, cancelled or non-renewed by a prior carrier; (2) Company's contract with the agent through whom the policy was obtained has been terminated.


			Indiana			No			No						Geographic location of the risk (may NR if decision based on sound underwriting or actuarial principles related to loss experience or other business purposes)


			Iowa			Yes			No


			Kansas			Yes			No


			Kentucky			Yes			No			The insurer shall provide specific grounds for nonrenewal, and shall not rely on underwriting reasons in general. 			(1) Location of the insured property unless based on business decision that is not a pretext for unfair discrimination; (2) Fact that another insurer declined, cancelled or nonrenewed the insured; (3) Fact that insured previously obtained insurance through a residual market mechanism or nonstandard insurer; (4) Fact that insured has sustained 1 or more losses from a natural cause that could not have been prevented with reasonable care.


			Louisiana			No			No						(1) Economic condition of the area or geographic location in which the insured  property is located unless NR is based on sound actuarial principles or experience; (2) For Auto liability risks only: Insured has filed for bankruptcy; (3) For Auto risks only: 1 or more not-at- fault accidents 


			Maine			No			No


			Maryland			Yes			Yes. NR Notice must set forth the actual reason for the refusal to renew. The reason stated must be clear and specific. For example, “loss history”, “claims history” or “loss ratio” is not a clear and specific reason to non-renew.  For example, you must also list a description of each loss and the date the loss occurred. The following NR reasons are acceptable in MD, but not without including an explanation of the facts upon which the reason to non-renew is based: (a) material misrepresentation or fraud in relation to the application, policy or a claim; (b) due to a matter or issue related to the risk that poses a threat to public safety; or (c) due to a change in the condition of the risk that results in an increase in the hazard insured against.

			Under Maryland Insurance Code § 27-501, an insurer’s decision to nonrenew a risk must actually be based on uniformly applied underwriting standards: (a) that exist; (b) that are not discriminatory; and (c) that can be demonstrated to be reasonably related to the insurer’s economic and business purpose.			(1) Arbitrary, capricious or unfairly discriminatory reasons; (2) Geographic location of the risk, unless at least 60 days prior to the NR, we file with the MIA a written statement designating the geographic area on an objective basis that is not arbitrary or unreasonable; (3) For Auto liability risks only: traffic violations more than 3 years old as of the effective date of NR; (4) Termination of insurance producer's contract, regardless of the amount of time since the termination.


			Massachusetts			Yes			No						For Auto risks only: (1) Principal place of garaging; (2) No driver listed on the application has a MA driver's license.


			Michigan			Yes			No						(1) Location of the risk, unless there is a statistically significant relationship between the location of the risk and a risk of loss due to fire; (2) Insured previously denied insurance coverage by another insurer; (3) Termination of the contract of the insured's producer.


			Minnesota			Yes			No						Agent termination during the first 18 months after the agent has been terminated if the agent requests renewal, unless such insured does not meet the Company's underwriting guidelines


			Mississippi			No			No						For Auto and Property risks only: due to natural causes, unless the insurer can demonstrate that the insured failed to take the necessary action to prevent recurrence of damage to the insured property


			Missouri			Yes			No			NR notice shall state the insurer's actual reason for proposing the action. The reason must be sufficiently clear and specific so that the recipient can identify the basis of the insurer's decision without further inquiry.			Geographic location of the risk


			Montana			No			No						(1) Geographic location of the risk, unless there is a legitimate business purpose that is not a mere pretext for unfair discrimination; (2) For Auto risks only:  If the experience used to determine NR is more than 5 years old; (3) A single loss, unless previously disclosed to insured that a single loss would result in NR; (4) The insured's inquiry regarding terms, conditions or coverage; (5) Threat of wildfire, unless the insured property has a substantially increased risk of loss due to wildfire.


			Nebraska			Yes			No						Geographic location of the risk, unless there is a legitimate business purpose that is not a mere pretext for unfair discrimination


			Nevada			Yes			Yes - The NR Notice should state with reasonable precision the facts on which the insurer's decision is based. 687B.360.						For Auto risks only: Not-at-fault accidents


			New Hampshire			No			No			(1) The following changes require that the insurer send a NR Notice:(a) An increase in premium greater than 25%; or (b) A change in policy provisions, such as a decrease in coverage or limits or increases in deductibles (other than those approved by the Insurance Department to apply to all insureds); (2) We are required to renew an independent agent's book of business for 1 year upon termination of the agent's contract.  At the end of the 1 year period, we may non-renew for reason of agent/agency no longer represents the insurer.


			New Jersey			Yes			Yes.  NJ requires that insurers provide the underlying facts that support the NR reason. For example: (1) The use of loss experience requires that the insurer specifically identify the type of loss experience which supports and justifies the NR action; (2) The use of failure to comply with a regulation, law or ordinance requires the following (a) Copies of or appropriate references to the applicable statute or case; (b) A narrative description of the changes resulting from the statute or case and how the changes affect the coverages provided under the policy to increase the insurer's exposure in a material fashion.  The narrative should also document that the modification to policy coverages arising from the change was such that it could not have been reasonably foreseen by the insurer; (c) explanation of why NR is necessary to cure the insurer's increased exposure and why other measures, including but not limited to, premium modification or revision of coverage limits or terms, do not present a viable alternative to termination.			Policies may be nonrenewed for any underwriting reason set forth in the insurer's underwriting guidelines which were in effect at the inception of the original policy or any renewal. The following NR reasons are approved for use: (1) Moral hazard as defined in NJ ADC 11:1-20.4; (2) Adverse loss experience; (3) Material misrepresentation or nondisclosure of material fact; (4) Increased hazard or material change in the risk which could not have been reasonably contemplated by the parties at inception; (5) Substantial breaches of policy provisions that materially affect the nature and/or insurability of the risk; (6) Lack of cooperation on loss control matters which materially affect insurability; (7) Fraudulent acts against the company which materially affect the risk; (8) Loss of or reduction in available insurance capacity. (See NJ ADC 11:1-20.5 for further details); (9) Material increase in exposure arising from changes in statutory or case law. (10) Loss or change in reinsurance (see NJ ADC 11:1-20.7 for further details); (11) Failure of the insured to comply with any federal, state or local fire, health, safety, building or construction regulation, law or ordinance which substantially increases any hazard insured.  Insurer must provide written notice of the violation and give insured 60 days to correct; (12) Failure of the insured to provide reasonable and necessary underwriting information to the company upon written request therefore and a reasonable time to respond; (13) Agency termination (see NJ ADC 11:1-20.4(b) and NJ ADC 11:1-20.8 for further details).


			New Mexico			Yes			No						(1) For Auto risks only: Not-at-fault accidents of the insured; (2) Speeding violation if posted speed limit is 55  or 65 and the driver going 75 mph or less


			New York			Yes			Yes. NR notice shall contain the specific reason or reasons for NR, such stated reason shall be valid and effective and include underlying facts related to decision to non-renew. 


			North Carolina			Yes			Yes. Insurers must provide the precise reason for nonrenewal.						Geographic location of the risk, unless the purpose is for preserving the solvency of the insurer or required by law.


			North Dakota			Yes			No						(1) Geographic location, unless the action is based on sound underwriting principles reasonably related to actual or anticipated loss experience; (2) Age or location of the insured property or principal location of insured motor vehicle, unless the decision is for a business purpose that is not a mere pretext for unfair discrimination; (3) Fact that another insurer previously declined or terminated the named insured; (4) Named insured previously obtained insurance though a residual market mechanism


			Ohio			No			No


			Oklahoma			No			No						(1) A claim inquiry if no claim was filed; (2) For Auto risks only: Not-at-fault accidents; (3) For Auto risks only: Infractions from a MVR more than 3 years old (more than 5 years old for vehicular assault or homicide, DUI or reckless driving); (4) For Auto risks only: Traffic violations where the insured was acquitted or no charges were filed or charges were dismissed; (5) For Auto risks only: Insured had lower limits with a previous carrier


			Oregon			No			No						(1) Previous rejection, cancellation or nonrenewal of insurance by another insurer; (2) Change of insurer; (3) Lack of prior insurance, unless lack of insurance is against the law


			Pennsylvania			Yes			Yes. NR notice shall state the specific reasons for the nonrenewal. The reasons shall identify the condition, factor or loss experience which caused the nonrenewal.  The notice shall provide sufficient information or data for the insured to correct the deficiency. 40 P.S. s 3403. 			Must send NR notice for any policy changes that substantially alter the policy terms			Termination of agent (We must offer to continue coverage through the agent for a period of 12 months from the effective date of agent's termination)


			Rhode Island			No			No						(1) Geographic location of risk, unless there is a business purpose that is not a mere pretext for unfair discrimination; (2) Company cannot establish U/W guidelines to non-renew coverage because property is located near the coastline


			South Carolina			Yes 
			Yes. Any NR notice shall state the precise reason for NR. SC ST s 38-75-740



			South Dakota			No			No


			Tennessee			Yes			No						Geographic location of the risk, unless the action is the result of sound underwriting and actuarial principles


			Texas			Yes			Yes. NR notices must provide a written statement fully explaining the decision adversely affecting the policy holder. The insurer must state the following: (a) the precise incident, circumstances or risk factor(s) applicable to the policyholder that violates the guideline(s); (b) the source of information the insurer relied on regarding the incident, circumstances or risk factor(s); and (c) any other information deemed relevant by the insurance Commissioner. 551.002			Legal Department advises that if there is a substantial change in terms and conditions and the AIG underwriter wants to issue a renewal quote, that a "soft" nonrenewal letter be issued. For ODEN users: there is a TX NR notice for Changes of Limits or Coverages available.  A "hard" nonrenewal letter should be used when the AIG underwriter truly wants off the risk.  
			Previous occurrence of arson against a church, if the church has cooperated with the authorities or because of threats of arson directed at a church or religious institution if timely reported to the authorities


			Utah			Yes			Yes. If a NR notice does not state with reasonable precision the facts on which the insurer's decision is based, the insurer shall send by first-class mail that information within 10 working days after receipt of a written request by the policyholder. UT ST s. 31A-21-303						Insured's inquiry regarding policy coverage and does not result in the insured requesting payment of a claim


			Vermont			No			No


			Virginia			Yes			No						(1) A claim resulting from natural causes; (2) Claims older than 60 months at the time of expiration of the current policy period; (3) Any inquiry by the insured regarding coverage or policy provisions; (4) For Auto liability risks only: Lack of supporting business or lack of potential for acquiring such business; (5) Geographic location of risk, unless for a business purpose or is required by law; (6) For churches or places of worship: solely because they are victims of vandalism or arson.


			Washington			Yes 			No						(1) Another insurer terminated the insured's coverage; (2) Agent termination, unless the insured fails to meet the Company's underwriting standards (for a period of not more than 1 year); (3) For Auto risks only: Use of traffic violations which occurred more than 3 years in the past; (4) May not non-renew followed by an offer to re-write unless proposed policy is substantial different than expiring (doesn't apply to XS or property); (5) For Auto risks only: not-at-fault accidents 


			West Virginia			Yes			No


			Wisconsin			Yes			Yes. A NR notice state with reasonable precision the facts on which the insurer's
decision is based. No such notice is effective unless it so states the facts. 631.36.

			May non-renew due to termination of an agency agreement. NR must include a notice offering to continue the policy if the insurer receives written request from the insured prior to the effective date of NR


			Wyoming			Yes			Yes. Any NR notice shall state the precise reason for nonrenewal.						Geographic location of the risk, unless there is a business purpose that is not a mere pretext for unfair discrimination






















































































NR Acceptable  Reasons


			Non-Renewal Reasons


			Generic States			Heightened Specificity States			Heightened Specificity Plus States


			 AL, AK, AZ, AR, CO, GA, HI, ID, IN, LA, ME, MS, MT, NH,  OH, OK, OR, RI, SD and VT			CA, CT, DE, DC, FL, IL, IA, KS, KY, MD, MA, MI, MN, MO, NE, NV, NJ, NM, NY, NC, ND, PA, SC, TN, TX, UT, VA, WA, WI, WV and WY			CT, FL, IL, MD, NV, NJ, NY, NC, PA, SC , TX, UT, WI and WY


			Choose reason from list below			Choose reason from list below - In general, the reason for the change(s) should be stated in clear and specific terms so the basis for the decision may be understood by the insured without the need for further  inquiry. Generic statements such as “Underwriting Reasons” or “Claims Activity” are  not sufficient.  			Use reason from Heightened Specifity State column and add Facts Supporting Reason.  Pleae see Guidance below.





			Underwriting Reasons			Premium levels no longer meets the Company’s underwriting guidelines


			Underwriting Reasons			Substantial increase or material change in the risk insured since inception of the policy. Risk no longer meets the Company’s underwriting guidelines			Describe the material change in insured's circumstances, operation, any new operation acquired by insured or any expansion of insured's operation that triggered the decision to non-renew


			Underwriting Reasons			Failure to provide necessary underwriting information			Describe failure of the insured to provide required underwriting information to the company upon written request.  Further describe # of attempts made to notify the insured of the need for underwriting information and amount of time provided to respond


			Underwriting Reasons			Lack of cooperation on loss control			Describe the failure to cooperate and  # of attempts to notify insured of loss control requirements and the amount of time provided to remedy. Ex. Improper storage of flammables or chemicals or lack of sprinklers





			Claims Activity			Excessive loss history - loss ratio no longer meets Company’s underwriting guidelines			We must specifically identify the number and types of loss experience which justifies the nonrenewal. Don't use any payment or reserve amounts.


			Claims Activity			Excessive loss history - increased claim frequency			We must specifically identify the number and types of loss experience which justifies the nonrenewal. Don't use any payment or reserve amounts.


			Breach of policy provisions			Breach of policy provisions			Describe breach 


			Increase in exposure due to law changes			Increase in exposure due to law changes			Describe the change in the statute or law and how it affects the risk insured in a material fashion. In NJ, please add the following information: (1) Copies of or appropriate references to the applicable statute or case; (2) A narrative description of the changes resulting from the statute or case and how the changes affect the coverages provided under the policy to increase the  exposure in a material fashion (The narrative should also document that the modification to the policy coverages arising from the change was such that it could not have been reasonably foreseen by the insurer; (3) an explanation of why NR is necessary to cure the insurer's increased exposure and why other measures, including but not limited to, premium modification or revision of coverage limits or terms, do not present a viable alternative to termination


			Misrepresentation or concealment of a material fact			Misrepresentation or concealment of a material fact			Describe the facts surrounding the misrepresentation or concealment and how it substantially increases the risk


			Fraud committed against the Insurer			Fraud committed against the Insurer			Describe the facts and any involvement of law enforcement, SIU or a DOI


			Failure to comply with a law or ordinance			Failure to comply with a law or ordinance			Describe failure of the insured to comply with any federal, state or local fire, health, safety, building or construction regulation, law or ordinance which substantially increases any hazard insured.  Describe # of attempts to notify the insured of its failure to comply and amount of time provided to remedy


			Moral hazard 
			Moral hazard 
			 Describe the risk, danger or probability that the insured will destroy, or permit to be destroyed, the insured property for the purpose of collecting the insurance proceeds


			Change in insured's financial condition			Change in insured's financial condition			Describe the facts relating to the insured's financial condition (bankruptcy)


			5/26/16











CR Requirements


			Conditional Renewal ("CR") Requirements Related to Reasons


			5/26/16


			State			Heightened Specificity Required?			Underwriting Reason Required in addition to Description of Change?			Underwriting Reason Plus Facts Supporting Reason Required?			CR Notice required for the following actions by the insurer (plus other state specific requirements and info)			Prohibited Reasons for Conditional Renewal Related to Commercial Lines Only (prohibited reasons related to personal lines intentionally omitted)			NOTES: (1) Transferring an insured to a higher rated company requires the appropriate notice for a premium increase not just a notice regarding the transfer; (2) Transfer of a policy from an admitted AIG company to a non-admitted company at renewal requires a notice of non-renewal.


																		Insurer prohibited from conditionally renewing a policy based on any of the following reasons: 


			Alabama			No			No			No			(1) Any increase in premium; (2) Reduction in coverage or (3) Decrease in limits. Also for following: imposition of a wind exclusion, imposition of hurricane deductible or increase in an existing hurricane deductible.			Increased premium due to application of a premium surcharge or placement of insured in a new rating tier or with an affiliated insurer based solely on claims for cat/weather related loss


			Alaska			No			No			No			(1) Material reduction in coverage; (2) Decrease in limits not requested by the insured or (3) An increase in premium greater than 10% (for reasons other than increase in coverage or exposure base)


			Arizona			Yes			No			No			(1) Substantial reduction in coverage; (2) Decrease in limits; (3) Change in deductible or (4) Any premium increase


			Arkansas			Yes 			No			No			(1) All lines except Auto > Premium increase of equal to or greater than 25%; (2) For Auto risks only > (a) Any premium increase; (b) Any change in deductible or (c) Change in policy provisions			(1) Increase in auto premium based solely on a not-at-fault accident whether or not a claim is filed under the policy; (2) Geographic location or age of the risk unless the limitation of coverage is for a business purpose which is not a mere pretext for unfair discrimination or is required by law or regulatory mandate; (3) Increase in premium solely because of claims made under the policy which resulted in no loss to the insurer; (4) Surcharge and tier placement of insureds solely based on an insured's past history of cat/weather-related claims


			California			No			No			No			(1) Reduction in coverage; (2) Increase in deductible; (3) Decrease in limits or (4) Increase of premium by 25% or more


			Colorado			Yes			Yes 			No			(1) Increase in renewal premium or (2) Decrease in coverage.  Note: Insurer may decrease coverage based only on one of the
following: (a) nonpayment of premium. (b) a false statement knowingly made by the insured in the application.  (c) substantial change in the exposure or risk, other than
indicated on the application, unless the insured has notified the insurer and the insurer accepts the change.			Geographic location of the risk


			Connecticut			Yes			No			No			(1) Reduction in coverage; (2) Increase in a deductible or retention; (3) Decrease in limits of insurance or (4) Addition of new exclusion/deletion of coverage.  ** Please note that premium increases of 10% or more require a notice of renewal premium.


			Delaware			Exempt			N/A						Refer to policy for contractual requirements


			DC			Exempt			N/A						Refer to policy for contractual requirements


			Florida			Yes			No			No			CR not permitted.  Must send Notice of Change in Policy Terms instead. Must advise the insured of the renewal premium, including any increase in premium and any changes in the policy terms (Notice must be provided for any modification, addition, deletion of any term, coverage, duty, or condition from the previous policy or transfer to another admitted insurer in the same group.)
			For Auto risks only > increased premium due to: (1) insured's involvement in an auto accident (a) that occurred more than 36 months before the effective date of the renewal policy; (b) unless the insured was determined to be substantially at-fault; (c) where adjudication was withheld and no points assessed; (2) the insured's non-criminal traffic infraction unless: (a) a second infraction is committed within an 18-month period or third or subsequent infraction within a 36-month period; (b) a violation of s 316.183, exceeding the lawful speed limit by more than 15 miles per hour; (3)  one or more traffic violations which do not involve an accident or do not cause revocation or suspension of driving privileges without proof of the relationship between the violation and surcharge. 


			Georgia			Yes			No			No			Increase in premium of more than 15%. Notes: (1) The notice must show dollar amount of increase (2) HOWEVER - Increases as a result of a change in risk or exposure, including changes in experience modification or changes resulting from an audit are exempt from this notification requirement; (3) Even though a renewal policy may generally provide broader coverage than the expiring policy, if ANY single provision is more restrictive, specific notice is required as to the type of restriction, and where possible, the specific policy provision.



			Hawaii			Exempt			N/A						Refer to policy for contractual requirements


			Idaho			Yes (Premium increase and Deductible notices)			No			No			(1) Premium increase greater than 10% resulting from an increase in premium rates; (2) Changes in deductibles; (3) Reductions in limits; or (4) Reductions in coverage


			Illinois			Yes			No			No			(1) An increase in premium of 30% or more; (2) Change in deductibles; (3) Change that materially alters the policy's terms or conditions or (4) if assigning or transferring a policy between companies within the same group, or under common management or control, or if the action is a merger, an acquisition, or a restructuring of the insurance company. 


			Indiana			No			No			No			Any change in policy terms or conditions
			For Auto risks only > No insurer may charge higher rates for a motorist who was not previously insured and who has not operated a motor vehicle in violation of any financial responsibility or compulsory insurance requirement within the past 12 months.  This does not apply to motorists who first received their driver's license during the past 36 months.


			Iowa			Yes			No			No			(1) Premium is increased by 25% or more; (2)   Deductible is increased by 25% or more or (3)   Renewal policy is subject to a material reduction in limits or coverage.


			Kansas			No			No			No			Change in terms or conditions of the policy.  If there is no change in terms other than a rate change, then no notice is required.


			Kentucky			Yes			No			No			Premium increase of more than 25% 


			Louisiana			No			No			No			(1) Change in deductible; (2) Increase in rate; (3) Changes in the amount of insurance; (4) Reduction in the policy limits or coverage. Notes: CR requirements do not apply if changes are: (a) made in a rate or plan filed with the insurance rating commission and applicable to an entire class of business; (b) based upon the altered nature or extent of the risk insured; (c) made in policy forms filed and approved with the commissioner and applicable to an entire class of business; or (d) requested by the insured.			(1) Geographic location of the risk unless the action is based on sound actuarial principles or actual experience; (2) For Auto risks only > (a) Modifying coverage solely because the insured has filed for bankruptcy; (b) Insurers may not increase the rate or increase or add a surcharge on a motor vehicle policy based on one or more not-at-fault accident; (c) Insurer is prohibited from increasing the premium rate or increasing or adding a surcharge on any motor vehicle insurance policy based solely on consideration of a defined lapse in coverage.  "Lapse in coverage" is that period of time during which the owner of a motor vehicle who formerly maintained liability coverage on a vehicle, as required under the Motor Vehicle Safety Responsibility Law, first voluntarily surrenders the vehicle's license plate to the office of motor vehicles and then ceases to maintain a policy of insurance or other security as required by the Motor Vehicle Safety Responsibility Law.


			Maine			No			No			No			Renewal policy at less favorable terms to the insured or at higher rates or a higher rating plan. Note: CR provisions do not apply if the increase in rate, form, or plan filed with the superintendent which applies to the entire class of business. 


			Maryland			Yes			Yes			Yes			(1) Reduction or elimination of coverage, limits or deductibles or (2) Premium increase (notice must contain dollar value of renewal premium.  Notes: (1) Notice must include a clear and specific description of each change in coverage that identifies: (a) The type of coverage that will change; and (b) The dollar amount of the change in coverage; (2) No notice is required if the premium increase is the result of: (a) an increase in the units of exposure; (b) the application of an experience rating plan; (c) the application of a retrospective rating plan; (d) an audit of the insured; or (e) a change made by the insured that increases the insurer's exposure; (3) Notice requirements do not apply to policies: (a) issued to exempt commercial policyholders as defined in MD INSURANCE § 11-206(j); or (b)  for which the renewal premium is an increase over the expiring policy premium of 15% or less.


			Massachusetts			Exempt			N/A						Refer to policy for contractual requirements


			Michigan			Exempt			N/A						Refer to policy for contractual requirements,  except when there is a material change in a policy providing solid or hazardous waste coverages.


			Minnesota			Yes			No			No			Less favorable terms, such as lower limits, higher deductibles, higher rates, and/or a higher rating plan. (this includes increases of any amount); Notes: (1) The notice must include the dollar amount of renewal premium and NOT an estimate);  (2) Notice requirements do not apply if there has been any changes in the risk insured; (3) Notice not required if the change relates to guide "a" rates or excess rates also known as "consent to rates" 


			Mississippi			No			No			No			Reduction in coverage


			Missouri			Yes (Premium increase notices)			No			No			Increase in annual renewal premium of 25% (15% for med mal) or more. Notes: Notice requirements do not apply if: (1) Insurer has offered to renew a policy without an increase in premium; (2) if the insured fails to pay a premium due or any advance premium required by the insurer for renewal or (3) the increase in premium is caused by (a) a change in the operations of the insured which increases either the hazard insured against or the individual loss characteristics or (b) due to a change in the magnitude of the exposure basis, including, without limitations, increases in payroll or sales			Geographic location of the risk


			Montana			Yes (Premium increase and Change of Limits or Deductibles Notices)			No			No			(1) Increase in premium based on a higher rate or a higher rating plan or both, other than an increase in rate because of a classification change based on the altered nature of the risk or (2) Change in policy terms


			(1) Geographic location of the risk, unless      such limitation is: (a)  for a business purpose that is not a mere pretext for unfair discrimination; or (b) required by law or regulatory mandate; (2) For Auto risks only > An insurer cannot use more than the most recent 5 years of  loss experience available to determine whether to charge higher rates or limit the amount of coverage; (3) An insurer cannot use an inquiry concerning terms, conditions or coverage as the basis for an increase in premium or (4) An insurer should not limit the amount of coverage based on the threat of wildfire if the property does not have a substantially increased risk of loss due to wildfire.


			Nebraska			Exempt			N/A						Refer to policy for contractual requirements


			Nevada			No			No			No			(1) Different terms or rates or (2) Material increase in the policy premium brought about solely by a change in the zip code assigned to the policyholder's address by the US Postal Service.  Material increase is defined as an increase of 10% or more.

			(1) For Auto risks only > Increase in premium because of not-at-fault accidents of the insured 



			New Hampshire			Yes (CR notice requires the amount of the renewal premium)			No			No			Increase in premium of 25% or less (+25% requires a non-renewal)  Insurer must provide notice of nonrenewal for all changes (such as a decrease in coverage or limits or increases in deductibles, other than those approved by the Department to apply to all insureds) except increases in premium of 25% or less.


			New Jersey			Yes			No			No			Any change in policy contract terms. Note:
For premium increases, notice should include renewal premium and the consequences of not paying the premium by the due date
			Underwriting guidelines which are arbitrary, capricious or unfairly discriminatory


			New Mexico			No			No						(1) Any change of limitation, restriction in coverage; (2) Change in deductible; (3) Any change in the required limits of the underlying coverage for an "umbrella" or "excess liability" policy; (4) If an insurer transfers a policy at renewal to an affiliate, written notice of the change must be sent to the agent or the insured.  The transferring insurer shall provide written notice of change of insurer to the agent or the insured prior to the expiration date of the policy and shall include name and contact information of insurer accepting the transferred policy and reason for the transfer 
			For auto risks only > An insurer may not increase the premium based solely on an accident in which the insured was not at fault.



			New York			Yes			Yes			Yes			(1) Change in limits; (2) Change in type of coverage; (3) Reduction in coverage or addition of exclusion; (4) Increase in deductible or (5) Increase in premium greater than 10%. Note: Notice is not required when the premium increase is a result of increased exposure units or is a result of experience rating, loss rating, retrospective rating, or audit.


			North Carolina			Yes			No			No			(1) Decrease in coverage; (2) Increase in deductible; (3) Surcharge or (4) Increase in premium. Note: Notice must include dollar value of renewal premium			Geographic location of the risk unless the purpose is preserving the solvency of the insurer or is required by law.


			North Dakota			Yes (Change in Deductible or Reduction of Limits-Coverages  and Rate Increase More Than 15% notices)			Yes (Change in Deductible or Reduction of Limits-Coverages Notice only)			No			(1) Less favorable terms as to the dollar amount of coverage or deductibles or (2) Increase in premium of more than 15% (consent to rate exempt)			Geographic location of the risk unless the action is based on sound underwriting principles related to the actual or reasonably anticipated loss experience


			Ohio			Yes (Premium Increase Notice only - requires a renewal premium)			No			No			Substantial increase in premium 


			Oklahoma			Yes			Yes			No			(1) Increase in premium; (2) Change in deductible or (3) Reduction in limits or coverage. Notes: No notice requirements when: (a) changes in a rate, rating plan or policy form are filed with or approved by the Insurance Commissioner and are applicable to an entire class of business or (b) changes are based on the altered nature or extent of risk insured.			(1) Cannot increase premium solely on the basis of an inquiry about making a claim when no claim is submitted; (2) For Auto risks only > Cannot increase premium for not-at-fault accidents or infractions on a MVR more than 3 years old; (3) For Auto risks only > Traffic violations where insured is acquitted, no charges were filed or charges were dismissed or (4) insured carried lower limits with a prior carrier


			Oregon			No			No			No			Any valid UW reason which is conditioned upon the insured's acceptance of the proposed renewal changes


			Pennsylvania			Not permitted			No			Yes			Any increase in premium requires a Increase in Premium Notice.  Any other changes that substantially alter the policy terms requires notice of change in policy terms and conditions. May use ODEN PA specific Notice of Policy Renewal or Premium Increase Notice   


			Rhode Island			Yes			No			No			(1) Increase in premium of more than 10% (notice must include exact renewal premium), unless the premium increase is the result of an audit or the increase is the result of an increase in exposure at the request of the insured; (2) Change in deductible; (3) Reduction in limits; (4) Coverage changes. Notes: (a) Notice shall be required for any coverage elimination, reduction, diminution or increased deductible not at the request of the insured and in this case the notice shall itemize and describe the coverage changes and shall be separate from the renewal policy or (b) CR requirements do not apply to any of the following situations: (a) Changes applicable to an entire class of business; (b) Changes based on the altered nature or extent of the risk insured or (c) Changes in the policy forms filed with and approved by the Commissioner.  			(1) Geographic location of the risk; (2) Location of property near the coastline, unless related to loss control mitigation. Companies may require separate rates and deductibles depending on the mitigation employed by the insured


			South Carolina			Yes			No			No			(1) Change in terms or limits or (2) Increase in premium (notice must include amount of renewal premium)


			South Dakota			No			No			No			Refer to policy for contractual requirements


			Tennessee			Yes 			No			No			(1) Reduction of limits; (2) Elimination of coverages or (3) Increase in premium greater than 25% and is the result of comparing policies of equivalent exposures. Note: For premium increase, the insurer must specify the percentage by which the premium is going to be increased in its notice  			(1) Membership, non-membership, employment or fictitious grouping of any person or persons; (2) Geographic location of the risk, unless the action is the result of sound underwriting and actuarial principles


			Texas			Not permitted - Use ODEN NR Notice  - Changes of Limits or Coverages			N/A			N/A			Use ODEN's TX NR notice - Changes of Limits or Coverages - when the policy is not being renewed with the same terms and conditions as the existing policy.   When not renewing a policy as written, the insurer must advise the insured regarding the changes being made, as well as specifically why the changes are being made.
   


			Utah			Yes			No			Yes			(1) Less favorable terms or conditions; (2) Increase in rate.  Notes: No notice required for: (a) A rate increase generally applicable to the class of business; (b) A rate increase resulting from a classification change based on the altered nature or extent of the risk or (c) A policy form change made to make the form consistent  with Utah law.


			Vermont			Not permitted - Use ODEN Notice of Policy Renewal			N/A			N/A			Notice must be provided stating insurer's intent to renew the policy and the premium for which it will be renewed. Where elimination or modification of conditions, coverage, or definitions in any policy results in diminished coverage, the insurer must send printed notice 45 days prior to expiration summarizing the changes. This requirement does not apply where the changes have been agreed to in writing or requested by the insured. 


			Virginia			Yes			Yes			No			Increase in premium of more than 25%. (Insurer initiated increases only). Note: (1) For premium increases, the notice must advise the insured of the specific reason for the increase and the amount of the increase. (2) A nonrenewal notice must be sent to the insured if coverage is offered with a different insurer in the same group of companies, unless the coverage being offered is at least equal to the coverage on the expiring policy and is being offered at a lower premium.			Geographic location of risk unless the action is for a business purpose or is required by law


			Washington			Yes			No			No			Any valid UW reason which is conditioned upon the insured's acceptance of the proposed renewal changes.  Note: For premium increases, the notice must include a statement of the amount of the premium or portion thereof required to be paid by the insured to renew the policy.			For Auto risks only: (1) Non-employment driving record or (2) Not-at-fault accidents 


			West Virginia			Exempt			N/A						Refer to policy for contractual requirements


			Wisconsin			Yes			No			No			(1) Less favorable terms or (2) Higher premium. Notes: (a) For premium increases, the actual premium amount must be provided; or (b) Notice requirements do not apply if the only change that is adverse to the policyholder is a premium increase and if either of the following applies to the premium increase: (i) the premium increase is less than 25% and is generally applicable to the class of business to which the policy belongs or (ii) the premium increase results from a change based on action by the insured that alters the nature or extent of the risk insured against, including but not limited to a change in the classification or the units of exposure or increased policy coverage.  


			Wyoming			Yes			No			No			(1) Less favorable terms or (2) Higher premium.  Notes: (a) Notice requires specific details of a change in coverage, policy terms and conditions or (b) For premium increases, the notice must include a statement of the amount of premium due    			Geographic location of the risk unless it is for a business purpose which is not a mere pretext for unfair discrimination








CR Acceptable Reasons


			Conditional Renewal ("CR") Reasons (or for Soft Non-renewals as shown on the CR Requirements Tab)


			5/26/16


			Generic States			Heightened Specificity States			Heightened Specificity Plus Underwriting Reasons States			Heightened Specificity Plus Underwriting Reasons Plus Underlying Facts States


			AL, AK, CA, IN, KS, LA, ME, MS, NV, NM, OR and SD			AZ, AR, CT, FL, GA, ID, IL, IA, KY, MN, MO, MT, NH, NJ, NC, OH, RI, SC, TN, UT, WA, WI and WY			CO, ND, OK and VA			MD, NY and PA





			Choose Description of Change from list below			Choose Description of Change from list below			Use reason from Heightened Specificity State column and add Facts Supporting Reason.   - In general, the reason for the change(s) should be stated in clear and specific terms so the basis for the decision may be understood by the insured without the need for further  inquiry. Generic statements such as “Underwriting Reasons” or “Claims Activity” are  not sufficient.  


			Increase in premium			An increase in the expiring premium from $__________ to $_______________. 


			Increase in retentions or deductible			An increase in retentions or deductibles to $_________________. 			Increase or change in the risk insured. 			Describe the change in insured's circumstances, operation, any new operation acquired by insured or any expansion of insured's operation that triggered the decision to change the terms of the policy or premium


			Restriction in coverage   			Restriction in Coverage: <Describe restriction> 			Excessive loss history  - loss ratio no longer meets Company’s underwriting guidelines			We must specifically identify the number and types of loss experience which justifies the nonrenewal. Don't use any payment or reserve amounts.


			Elimination of coverage 			Elimination of Coverage: <Describe intent of exclusion being added> 			Excessive loss history - increased claim frequency			We must specifically identify the number and types of loss experience which justifies the nonrenewal. Don't use any payment or reserve amounts.


			Reduction in limits of insurance			A reduction in the limits of insurance to $_________________. 			Breach of policy provisions			Describe breach 


									Increase in exposure due to law changes			Describe the change in the statute or law and how it affects the risk insured 


									Misrepresentation or concealment of a material fact			Describe the facts surrounding the misrepresentation or concealment and how it increases the risk


									Failure to comply with a law or ordinance			Describe failure of the insured to comply with any federal, state or local fire, health, safety, building or construction regulation, law or ordinance which increases any hazard insured.  


			NOTES:


			The following states are exempt from the Conditional Renewal requirements:  DE, DC, HI, MA, MI, NE and WV.  Please refer to policy terms and conditions.


			Texas does not permit Conditional Renewals, please use ODEN Non -Renewal Notice  - Changes of Limits or Coverages


			Vermont does not permit Conditional Renewals, please use ODEN Notice of Policy Renewal


			Florida does not permit Conditional Renewals, please use ODEN Notice of Change in Policy Terms


			Pennsilvania does not permit Conditional Renewals, please use  ODEN PA specific Notice of Policy Renewal or Premium Increase Notice   
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CR and NR Acceptable Reasons Chart (7-1-2019).xlsx
NR Requirements

		Non-Renewal ("NR") Requirements Related to Reasons

		7/1/19

		State		Heightened Specificity Required?		Heightened Specificity Plus Facts Supporting Reason Required?		State Specific Requirements		Prohibited Reasons for Non-renewal Related to Commercial Lines Only (prohibited reasons related to personal lines intentionally omitted)		Notes: If you are non-renewing a multi-peril policy that contains separate policy numbers for each line of business, a notice of non-renewal needs to be sent for each policy number with its own valid underwriting reason.

										Insurer prohibited from non-renewing a policy based on any of the following reasons: 

		Alabama		No		No		No statutory provisions apply.  Refer to policy terms.		Claims arising from catastrophe, natural disaster, acts of nature, or other weather related causes		(1)No statutes controlling notification of renewal premiums, however Alabama DOI issued guidelines (AL Bulletin August 30, 1985) suggesting 30 days notice prior to the anniversary date or expiration date of coverage for any increase in premium. (2)Nonrenewal cannot solely be based on claims arising from catastrophe, natural disaster, acts of nature, or other weather related causes. (AL Bulletin July 20, 2004)

		Alaska		No		No		No statutory provisions apply.  Refer to policy terms.				ODEN suggests that the reasons for this action be so specific that the insured will have no reason for further inquiry.

		Arizona		No		No		No statutory provisions apply.  Refer to policy terms.				(1) Upon analysis of § 20-1631, a determination has been made that same applies to personal auto and not commercial auto.  Section 20-1631(G)(1) specifies that Article 11 does not apply to policies insuring any motor vehicle other than a private passenger motor vehicle as defined in § 20-117, which includes personal auto policies, "as opposed to a motor vehicle rated or insured under a commercial automobile policy." (see § 20-117(2)).  Thus, pursuant to § 20-1671, Article 14 does apply to commercial auto.  See also AZ Bulletin 2002-3 FN1 ("The following lines of insurance are statutorily exempted from Article 14:...personal lines motor vehicle....")  

		Arkansas		No 		No		For automobile policies, nonrenewal may be based on any valid underwriting reason. All other policy types: No statutes controlling notification of renewal premiums.  		(1) Geographic location of the risk; (2) Insured's cat/weather-related losses or past history of cat/weather-related claims; (3) Lack of balance in the underwriting portfolio, high loss ratio or low premium volume (should not be predominant factor) (4) solely due to claims arising from weather or an act of nature..		23-70-307 (b) and 23-79-162 (b). Notice of renewal in affiliate or subsidiary.

(b) A notice of nonrenewal is not required if:

(1) The insured is transferred from an insurer to an affiliate insurer for future coverage; and

(2) The transfer results in substantially similar or broader coverage to the insured.

(c)(1) Notice of a renewal in an affiliate or subsidiary shall be provided to a policyholder according to the renewal notice requirements applicable to the type or kind of policy being renewed.

(2) The notice of renewal in an affiliate or subsidiary described in subdivision (c)(1) of this section shall state:

(A) The reason for the change to the affiliate or subsidiary;

(B) That coverage shall be provided by the affiliate or subsidiary unless the policyholder chooses to pursue coverage with an insurer outside the group of affiliated insurers; and

(C) The relevant information about changes to the policy's deductible, provisions, and amount of premium.

(d) At least ninety (90) days in advance of mailing the notice of renewal in an affiliate or subsidiary to its policyholders, an insurer shall notify the Insurance Commissioner of its intention to renew policies in bulk in an affiliate or subsidiary and provide the commissioner with a copy of the notice to policyholders. 


		California		Yes		No		No statutory provisions apply.  Refer to policy terms.  Look to reasons prohibited (CA INS § 670, § 11588, § 2560.3, § 676.9, § 676.10)		For medical professional liability risks only: Fact that an insured has entered or intends to enter into arbitration 
		For WC, pursuant to Cal. Ins. Code § 11664: e) A notice of nonrenewal shall not be required in any of the following situations:(1) The transfer of, or renewal of, a policy without a change in its terms or conditions or the rate on which the premium is based between insurers that are members of the same insurance group; (2) The policy has been extended for 90 days or less, if the notice required in subdivision (c) has been given prior to the extension; (3) The named insured has obtained replacement coverage or has agreed, in writing, within 60 days of the termination of the policy, to obtain that coverage; (4) The policy is for a period of no more than 60 days and the insured is notified at the time of issuance that it may not be renewed; (5) The named insured requests a change in the terms or conditions or risks covered by the policy within 60 days prior to the end of the policy period; (6) The insurer has made a written offer to the insured to renew the policy at a premium rate increase of less than 25 percent.



		Colorado		No		No		Insurer may nonrenew for any underwriting reason		(1) Property is located in an area that has been declared a federally designated disaster area due to wildfire; or (2) Geographic location of risk		When nonrenewing for nonpayment of premium, refer to policy

		Connecticut		Yes 		Yes. (1) If the reason for NR is increase in hazard, the specific hazard increased must be listed on the notice. (2) If NR is based on losses, the minimum information that shall be provided is the number of losses and the total amount incurred for each policy year. (3) When NR is for material misrepresentation, the notice  shall indicate that the NR is due to material misrepresentation and specify the reasons. (Bulletin PC-66)		Policies may be nonrenewed for any valid underwriting reason				Notice of intent not to renew shall state or be accompanied by a statement specifying the reason for such nonrenewal.  (1)The routine issuance of NR notices stating nonspecific or nonexistent reasons is improper and fails to provide the notice required by CT law. Nonspecific reasons do not provide the definitive info necessary to enable the insured to remedy the circumstance causing the company's action. It is an improper practice to terminate coverage using a reason that does not exist at the time notice is given. (2)When terminating for nonpayment of premium, a notice of cancellation should be sent. The renewal premium requirements do not apply to policies for which the preceding annual premium is $50,000 or more (DOI Bulletin PC-66).

		Delaware		Yes		No		Auto: (See Notes); Other: no reasons specified in statute				(1)The insurer must provide reasons for NR of policies with auto coverages (see below). For all other lines, the insured may make written request to the insurer for a written statement of the reason(s) for NR.  (2) For the purposes of this regulation, if an insurer fails to send a notice of cancellation or nonrenewal as required by this regulation, the insured shall be entitled to continue the expiring policy at the same terms and premium until such time as the insurer shall send appropriate notice of termination under this regulation. DE ADC 18 2100 2102(4.4). For WC: (c) All policies insuring the payment of compensation under this chapter shall contain a clause to the effect that when an insurer intends not to renew a policy, notice of such nonrenewal shall be given to the named insured, in writing, not less than 60 days prior to the end of the policy period. For the purposes of this subsection, “renew” means the issuance and delivery by an insurer of a policy superseding at the end of the policy period a policy previously issued and delivered by the same insurer, or the issuance and delivery of a certificate or notice extending the term of a policy beyond its policy period or term. Mailing of notice of intention not to renew to the named insured at the insured's address last of record with the insurer shall be by certified mail.
19 Del.C. § 2378

Grounds for cancellation or nonrenewal of Auto policies:
(a) No notice of cancellation of a policy shall be effective and the insurer shall not refuse renewal or threaten to refuse renewal of a policy unless based on 1 or more of the following reasons:
(1) Nonpayment of premium; or
(2) The policy was obtained through a material misrepresentation; or
(3) Any insured violated any of the terms and conditions of the policy; or
(4) The named insured knowingly failed to disclose fully his/her motor vehicle accidents and moving traffic violations, or his/her losses covered under any automobile physical damage or comprehensive coverage, for the preceding 36 months, if called for in the application; or
(5) As to renewal of the policy, if the insured at any time while the policy was in force failed to disclose fully to the insurer, upon request therefor, facts relative to accidents and losses incurred material to underwriting of the risk; or
(6) Any insured made a false or fraudulent claim or knowingly aided or abetted another in the presentation of such a claim; or
(7) The named insured or any other operator who either resides in the same household or customarily operates an automobile insured under such policy:
a. Has, within the 36 months prior to the notice of cancellation or nonrenewal, had a driver's license under suspension or revocation, except a child whose license has been revoked or suspended pursuant to § 1009 of Title 10, or whose license had been revoked or suspended pursuant to § 904 of Title 4, or had a driver's license under suspension or revocation for a non-driving-related drug offense pursuant to § 2707(b)(11) or § 4177K of Title 21; or
b. Has a history of and is subject to epilepsy or heart attacks, and such individual cannot produce a certificate from a physician testifying to his/her unqualified ability to operate a motor vehicle safely; or
c. Has an accident record, conviction record (criminal or traffic), physical, mental or other condition which is such that his/her operation of an automobile might endanger the public safety; or
d. Has, while the policy is in force, engaged in a competitive speed contest while operating an automobile insured under the policy; or
e. Is addicted to or uses narcotics or other drugs; or
f. Uses alcoholic beverages to excess thereby impairing his/her ability to operate a motor vehicle; or
g. Has been convicted, or forfeited bail, during the 36 months immediately preceding the notice of cancellation or nonrenewal, for:
1. Any felony; or
2. Criminal negligence resulting in death, homicide or assault arising out of the operation of a motor vehicle; or
3. Operating a motor vehicle while in an intoxicated condition or while under the influence of drugs; or
4. Leaving the scene of an accident without stopping to report; or
5. Theft or unlawful taking of a motor vehicle; or
6. Making false statements in an application for a driver's license; or
h. Has been convicted of, or forfeited bail, for 3 or more violations, the point total for which exceeds 8 points, or 3 at fault accidents in which claims are paid in excess of $250 per accident within the 36 months immediately preceding the notice of cancellation or nonrenewal, of any law, ordinance or regulation limiting the speed of motor vehicles or any of the provisions of the motor vehicle laws of any state, violation of which constitutes a dangerous moving violation as set forth in Chapter 41 of Title 21, whether or not the violations were repetitions of the same offense or different offenses; or
(8) The insured automobile is:
a. So mechanically defective that its operation might endanger public safety; or
b. Used in carrying passengers for hire or compensation, except that the use of an automobile for a car pool shall not be considered use of an automobile for hire or compensation; or
c. Used in the business of transportation of flammables or explosives; or
d. An authorized emergency vehicle; or
e. Modified or changed in condition during the policy period so as to increase the risk substantially; or
f. Subject to an inspection law and has not been inspected or, if inspected fails to qualify.
(b)(1) Insureds protected by a policy covering 2 or more persons in a family or household shall not be subject to cancellation or nonrenewal because of the wrongdoing or fault of another insured under the policy;
(2) In the event 1 or more of the insureds under such policy is subject to cancellation or nonrenewal, such insured shall be excluded pursuant to the terms of § 3909 of this title;
(3) The excluded driver or drivers shall be required to furnish proof that the coverage required under Delaware law is carried with another company or through the Delaware Automobile Insurance Plan, or surrender his or her motor vehicle operator's license within 30 days.
(c) A policy may not be subject to cancellation or nonrenewal solely because the insured's driver license is denied or suspended in accordance with § 516(g) or § 2216 of Title 13.



		DC		Yes		No		May be nonrenewed for any reason, subject to compliance with the notice requirements.
		Geographic location or address of the risk		(1)The notice of cancellation or nonrenewal referred to in §§ 301.1-301.4 shall set forth a reasonable explanation of the ground or grounds relied upon by the insurer as the basis of cancellation or nonrenewal. 
(2)The notice of cancellation or nonrenewal referred to in §§ 301.1-301.4 shall advise the insured of his or her possible eligibility for insurance under the District of Columbia Insurance Placement Act, the District of Columbia Automobile Insurance Plan, or other similar plans existing at the time of the notice, and shall advise him or her where and how to inquire as to eligibility for coverage under the plan or plans, and shall advise him or her of all appeal rights and the appeal procedures under § 308.  (See 26-A DC ADC§ 301) 

		Florida		Yes 		Yes. 627.4091/Bulletin 95-001 Companies must state the specific underwriting concern and/or dates and kinds of losses leading to the nonrenewal of insurance.		No statutory provisions apply.  Refer to policy terms. Each notice of nonrenewal  must be accompanied by the specific reasons for nonrenewal, including the specific underwriting reasons, if applicable.(F.S.A. § 627.401)		(1) Failure to place collateral business with insurer; (2) Insured previously refused renewal by any insurer; (3) Not-at- fault accidents; (4) One at-fault accident in a 3 year period; (5) One or more traffic violations (not involving an accident or suspension or revocation of license); (6) Insured paid premium for 5+ years and involved in single traffic accident; (7) Traffic accidents occurring more than 3 years before the renewal date; (8) If the purpose of NR is to issue a similar or identical coverage at a higher rate or premium. (9) “Claims on property insurance policies that are the result of an act of God may not be used as a cause for cancellation or nonrenewal . . . .” Fla. Stat. Ann. § 627.4133(3) .    		The insurer must provide the insured the reason(s) why the policy will not be renewed and the condition to which this requirement applies. Notices of nonrenewal issued using the reasons, "underwriting reasons," "claims frequency," etc. are not specific enough.  Companies must state the specific underwriting concern and/or dates and kinds of losses leading to the nonrenewal of insurance.  (See ODEN, FL Informational Bulletin 95-0001).  

		Georgia		No		No		No statutory provisions apply.  Refer to policy terms.



		Hawaii		No		No		No statutory provisions apply.  Refer to policy terms.

		Geographic location of risk unless there is a business purpose

		Idaho		No		No		No statutory provisions apply.  Refer to policy terms.				Notice of nonrenewal is not required if the insurer or a company within the same insurance group has offered to issue a renewal policy or where the  named insured has obtained replacement coverage or has agreed in writing to obtain replacement coverage. If the insurer extends the expiring policy for 90 days or less, an additional nonrenewal notice is not required with respect to the extension.   Idaho Code Ann. §§ 41-1842(4)(a, b)

		Illinois		Yes		Yes. Specific explanation of the reasons for NR is required. 215 ILCS 5/143.17a.
		No statutory provisions apply.  Refer to policy terms.		(1) Applicant was previously refused insurance, cancelled or non-renewed by a prior carrier; (2) Company's contract with the agent through whom the policy was obtained has been terminated.		1)The insurer must provide a specific explanation of the valid reason(s) for nonrenewal. 2) 60 days notice to insured, and an exact copy to the agent or broker. 3) the agent or broker may choose to accept notification electronically. 4)The statutory requirements for commercial policies apply to all excess and umbrella liability policies except those written for insureds with: a.   at least 25 full time employees; b.   coverages procured by the use of the services of a full-time employee acting as an insurance manager or buyer, or c.   aggregate annual premiums for all property and casualty insurance on all risks of at least $50,000.   


		Indiana		No		No		No statutory provisions apply.  Refer to policy terms.		Geographic location of the risk (may NR if decision based on sound underwriting or actuarial principles related to loss experience or other business purposes)		Notice of non-renewal not required if: (1) the insured is transferred from an insurer to an affiliate of the insurer for future coverage or (2) the transfer results in the same or broader coverage. IC 27-1-31-3

		Iowa		Yes		No		No statutory provisions apply.  Refer to policy terms. Look to reasons prohibited (IA ST § 516B.3, IA ADC 191-15.11(1)(d), IA ADC 191-15.11(2), IA ST § 507B.4(7)(b))				1)ODEN suggests reason for this action be so specific that the insured will have no need for further inquiry.  2)Nonrenewal requirements do not apply if the insurer has offered to renew or if the insured fails to pay any advance premium required by the insurer for the renewal.   3)Excess policies:  Notice must be sent by certified mail or delivered to the named insured.  4)Nonrenewal required when changing paper companies and at least one of the following is also true: (a)renewal company has a lesser rating from A.M. Best; (b)deductible increased by >25%; (c)material reduction in limits or elimination/reduction in coverage/endorsement; (d)addition of exclusion materially limiting coverage; (e)less favorable terms/conditions.



		Kansas		Yes		No		No statutory provisions apply.  Refer to policy terms.				Per the Consent Order with the state of Kansas dated 1/15/09, AIG PC US paper companies are required to send a notice of non renewal, with 60 days’ notice, any time we intend to change paper companies, even if we will be renewing in a lower rated company. 

		Kentucky		Yes		No		The insurer shall provide specific grounds for nonrenewal, and shall not rely on underwriting reasons in general. 		(1) Location of the insured property unless based on business decision that is not a pretext for unfair discrimination; (2) Fact that another insurer declined, cancelled or nonrenewed the insured; (3) Fact that insured previously obtained insurance through a residual market mechanism or nonstandard insurer; (4) Fact that insured has sustained 1 or more losses from a natural cause that could not have been prevented with reasonable care.		(1)Insurer must give specific reason for nonrenewal, except where the insured has contributed to a loss by arson in which case a more general reason may be given (ODEN).  Reason given shall be statement reasonably calculated to inform applicant or insured of reason for nonrenewal.  Specific grounds for nonrenewal shall be provided and insurer shall not rely on underwriting reasons in general. (2)To calculate the correct number of advance days (mail date), the insurer must count back from the expiration date, the applicable number of days.  If the mail date falls on a Saturday, Sunday or holiday, the insurer should keep counting back until the date is not a Saturday, Sunday or holiday.


		Louisiana		No		No		An insurer may decide not to renew a policy if it delivers or mails to the first-named insured at the address shown on the policy written notice it will not renew the policy.  Look to reasons prohibited (LA R.S. 22:35(A), LA R.S. 22:1964(7), LA R.S. 22:1284)  for those reasons that will not be accepted. 		(1) Economic condition of the area or geographic location in which the insured  property is located unless NR is based on sound actuarial principles or experience; (2) For Auto liability risks only: Insured has filed for bankruptcy; (3) For Auto risks only: 1 or more not-at- fault accidents 		1)LA R.S 22:1267 exempts the following policy types; however, the Department advises that they are regulated by the requirements of LA R.S. 22:887. 
 a.   excess or umbrella policies;
 b.   reinsurance;
 c.   surplus lines insurance;
 d.   residual market risks;
 e.   multi-state location risks regardless of domicile;
 f.   policies subject to retrospective rating plan;
 g.   aviation; and
 h.   other policies exempted by the Insurance Commissioner, such as surety bonds.
  Notice of nonrenewal shall not be required if the insurer or a company within the same insurance group has offered to issue a renewal policy, or where the named insured has obtained replacement coverage or has agreed in writing to obtain replacement coverage.


		Maine		No		No		No statutory provisions apply.  Refer to policy terms.

		Maryland		Yes		Yes. NR Notice must set forth the actual reason for the refusal to renew. The reason stated must be clear and specific. For example, “loss history”, “claims history” or “loss ratio” is not a clear and specific reason to non-renew.  For example, you must also list a description of each loss and the date the loss occurred. The following NR reasons are acceptable in MD, but not without including an explanation of the facts upon which the reason to non-renew is based: (a) material misrepresentation or fraud in relation to the application, policy or a claim; (b) due to a matter or issue related to the risk that poses a threat to public safety; or (c) due to a change in the condition of the risk that results in an increase in the hazard insured against.

		Under Maryland Insurance Code § 27-501, an insurer’s decision to nonrenew a risk must actually be based on uniformly applied underwriting standards: (a) that exist; (b) that are not discriminatory; and (c) that can be demonstrated to be reasonably related to the insurer’s economic and business purpose.  The insurer must provide the "actual reason" for nonrenewal.  No insurer may nonrenew a risk except by the application of standards which are reasonably related to the insurer's economic and business purposes.  However, in the case of commercial insurance or insurance issued or provided by non-admitted insurers, an insurer is not required to produce statistical validation of its underwriting standards in order to meet its burden of persuasion under this section.		(1) Arbitrary, capricious or unfairly discriminatory reasons; (2) Geographic location of the risk, unless at least 60 days prior to the NR, we file with the MIA a written statement designating the geographic area on an objective basis that is not arbitrary or unreasonable; (3) For Auto liability risks only: traffic violations more than 3 years old as of the effective date of NR; (4) Termination of insurance producer's contract, regardless of the amount of time since the termination.		The purpose of COMAR 31.08.17 is to "require an insurer that cancels or does not renew a policy of commercial insurance to include, in the statement of actual reason for the cancellation or nonrenewal, a notice that, if the insured is required to send a written request for additional information within 30 days after the due date of the statement of actual reason."  This requirement only applies to policies of commercial insurance.  It does not apply to (1) a policy in effect for 45 days or less, as provided in Insurance Article Section 12-106, Annotated Code of Maryland; or (2) a policy issued to an exempt commercial policyholder under Insurance Article Section 11-206, Annotated Code of Maryland, if the policy provides for written notice of not less than 30 days of the insurer's intent to cancel or refusal to renew.  See COMAR 31.08.17.  Also, (1) Insurer shall notify the insured of the possible right to replace the insurance under the Maryland Property Insurance Availability Act, through the Maryland Automobile Insurance Fund, or through another plan for which the insured may be eligible.  (2) The insurance producer has the authority to send notice of nonrenewal to the insured on behalf of the insurer.  If the insurance producer has replaced the coverage, no notice is required. 

		Massachusetts		Yes		No		Servicing Carriers may not nonrenew an auto liability policy except for the following reasons a. Nonpayment of premium; b. Fraud or material misrepresentation in the application or renewal thereof; c. A suspended or revoked license for motor vehicle registration of the named insured, or any other person of the same household who operates a motor vehicle insured by the policy; d. Failure to comply with a request for a motor vehicle inspection by the insurer in the event an insurer paid a total damage payment on collision coverage. (However, for other underwriting reasons servicing carriers may cede the risk to the Commonwealth Auto Reinsurers.) MA ST 175:22C.		For Auto risks only: (1) Principal place of garaging; (2) No driver listed on the application has a MA driver's license.		ODEN suggests that insurer's reason for this action be so specific that the insured will have no need for further inquiry.  Note: No statutory provisions related to commercial property.  Standard Fire Policy does not address non-renewal.

		Michigan		Yes		No		No statutory provisions apply.  Refer to policy terms.  ODEN recommends certificate of mailing for proof of notice. For WC - Nonrenewal requires 20 days' notice to the employer, but is not effective until 20 days after receipt by the Workers' Compensation Agency at the following address:

         Workers' Compensation Agency
          P.O. Box 30016
          Lansing, MI 48909 (See MI ST 418.621, MI ADC R. 408.41a)		(1) Location of the risk, unless there is a statistically significant relationship between the location of the risk and a risk of loss due to fire; (2) Insured previously denied insurance coverage by another insurer; (3) Termination of the contract of the insured's producer.		(1)ODEN suggests your reason for this action be so specific that the insured will have no need for further inquiry. (2)For nonpayment or fraud, it is only 10 days notice. 

		Minnesota		Yes		No		Policies may be nonrenewed for any valid underwriting reason. Refer to policy for any contractual requirements.  Effective 8/1/2013: Notice may be sent electronically so
long as it is in compliance with all other applicable laws.
Notices sent electronically are equivalent to other required methods, including first class mail.		Agent termination during the first 18 months after the agent has been terminated if the agent requests renewal, unless such insured does not meet the Company's underwriting guidelines		(1)The insured may make written request to the insurer for a written statement of the reason(s) for nonrenewal. ODEN suggests your reason for this action be so specific that the insured will have no need for further inquiry. (2)To calculate the correct number of advance days to determine mail date, the Insurance Division suggests that the insurer count back from the policy expiration date, the applicable number of days, and add 3 to 5 days for mailing. If the mail date falls on a Saturday, Sunday or holiday, the insurer should keep counting back until the date is not a Saturday, Sunday or holiday.


		Mississippi		No		No		No statutory provisions apply.  Refer to policy terms.

		For Auto and Property risks only: due to natural causes, unless the insurer can demonstrate that the insured failed to take the necessary action to prevent recurrence of damage to the insured property		When calculating the time period for sending a notice the first day is not included in the count and the last day is included unless it is a Saturday, Sunday or legal holiday, then the next business day is the last day.

Cancellation notice requirements are not applicable when a replacement policy form is issued by the same insurer or when a transfer of an insured to a licensed affiliate of the insurer, as long as the replacement policy form or transfer results in the same or substantially similar coverage and the insurer mails of delivers to the insured at least 30 days prior to the renewal effective date notice of any term or condition that is less favorable to the policy holder. MS ST § 83-5-28


		Missouri		Yes		No		No statutory provisions apply.  Refer to policy terms.

		Geographic location of the risk		For commercial casualty policies, the insurer must state the actual reason for nonrenewal.  The reason must be specific and clear so that the insured will have no need for further inquiry.

Under 20 CSR 500-1.100, Property policies any notice of nonrenewal must state the following:
1. That the insured may contact his/her insurance producer for coverage;
2. The name, address and telephone number of the Missouri Property Insurance Placement Facility;
3. The reason for cancellation, nonrenewal, reduction in amount or adverse modification; and
4. That any excess premium not tendered must be refunded within thirty (30) days of this notice. Exhibit A contains a model notice which may be varied if the required information is equally prominent in any substitute form of notice.


		Montana		No		No		All policies, including motor vehicle liability, may be nonrenewed for any reason unless prohibited.  However, an auto liability policy with a term of less than 6 months may be nonrenewed only for nonpayment or revocation of drivers license.
		(1) Geographic location of the risk, unless there is a legitimate business purpose that is not a mere pretext for unfair discrimination; (2) For Auto risks only:  If the experience used to determine NR is more than 5 years old; (3) A single loss, unless previously disclosed to insured that a single loss would result in NR; (4) The insured's inquiry regarding terms, conditions or coverage; (5) Threat of wildfire, unless the insured property has a substantially increased risk of loss due to wildfire.		Notice of non-renewal for property and casualty insurance is not required if replacement coverage has been obtained, the insured has requested or agreed to the renewal, or the policy is expressly designated as non-renewable

		Nebraska		Yes		No		No statutory provisions apply.  Refer to policy terms.  See Notes.		Geographic location of the risk, unless there is a legitimate business purpose that is not a mere pretext for unfair discrimination		A Nonrenewal Notice is required when there is: (1) a substantial change in terms or conditions; or (2) an increase in rates.  *10 days for nonpayment of premium. To calculate the correct number of advance days (mail date) the insurer must count back from the expiration date, the applicable number of days.  If the mail date falls on a Sunday or federal holiday, the insurer should keep counting back until the date is not a Sunday or federal holiday.


		Nevada		Yes		Yes - The NR Notice should state with reasonable precision the facts on which the insurer's decision is based. 687B.360.		No statutory provisions apply.  Refer to policy terms.		For Auto risks only: Not-at-fault accidents		ODEN suggests the reason for this action be so specific that the insured will have no need for further inquiry

		New Hampshire		No		No		No statutory provisions that restrict reasons for nonrenewal, except for the following situations:
     a.   an increase in premium greater than 25%; or
     b.   a change in policy provisions, such as a decrease in coverage or limits or increases in deductibles (other than those approved by the Insurance Department to apply
          to all insureds).


		New Jersey		Yes		Yes.  NJ requires that insurers provide the underlying facts that support the NR reason. For example: (1) The use of loss experience requires that the insurer specifically identify the type of loss experience which supports and justifies the NR action; (2) The use of failure to comply with a regulation, law or ordinance requires the following (a) Copies of or appropriate references to the applicable statute or case; (b) A narrative description of the changes resulting from the statute or case and how the changes affect the coverages provided under the policy to increase the insurer's exposure in a material fashion.  The narrative should also document that the modification to policy coverages arising from the change was such that it could not have been reasonably foreseen by the insurer; (c) explanation of why NR is necessary to cure the insurer's increased exposure and why other measures, including but not limited to, premium modification or revision of coverage limits or terms, do not present a viable alternative to termination.		Policies may be nonrenewed for any underwriting reason set forth in the insurer's underwriting guidelines which were in effect at the inception of the original policy or any renewal. The following NR reasons are approved for use: (1) Moral hazard as defined in NJ ADC 11:1-20.4; (2) Adverse loss experience; (3) Material misrepresentation or nondisclosure of material fact; (4) Increased hazard or material change in the risk which could not have been reasonably contemplated by the parties at inception; (5) Substantial breaches of policy provisions that materially affect the nature and/or insurability of the risk; (6) Lack of cooperation on loss control matters which materially affect insurability; (7) Fraudulent acts against the company which materially affect the risk; (8) Loss of or reduction in available insurance capacity. (See NJ ADC 11:1-20.5 for further details); (9) Material increase in exposure arising from changes in statutory or case law. (10) Loss or change in reinsurance (see NJ ADC 11:1-20.7 for further details); (11) Failure of the insured to comply with any federal, state or local fire, health, safety, building or construction regulation, law or ordinance which substantially increases any hazard insured.  Insurer must provide written notice of the violation and give insured 60 days to correct; (12) Failure of the insured to provide reasonable and necessary underwriting information to the company upon written request therefore and a reasonable time to respond; (13) Agency termination (see NJ ADC 11:1-20.4(b) and NJ ADC 11:1-20.8 for further details).  Nonrenewal notice is not required if the insured has obtained coverage elsewhere or has otherwise specifically requested termination. If nonrenewal is based on loss of or reduction in available insurance capacity then an explanation of why nonrenewal is necessary in order to cure the capacity problem and why other measures do not present a viable alternative should be provided. If nonrenewal is based on a material increase in exposure resulting from changes in statutory or case law then an explanation should be provided. If nonrenewal is based on loss of or substance changes in applicable reinsurance then information as to why the situation necessitates nonrenewal should be provided.  If nonrenewal is based on agency termination then an explanation as to why the insurance has to be terminated should be provided. (NJ ADC 11:1-20.2(f); NJ ADC 11:1-20.4(e); NJ ADC 11:1-20.5; NJ ADC 11:1-20.6; NJ ADC 11:1-20.7; NJ ADC 11:1-20.4(b))
				1) ODEN suggests that reason for this action be so specific that the insured will have no need for further inquiry.  2) When calculating the time period for sending a notice the first day is not included in the count and the last day is included unless it is a Saturday, Sunday or legal holiday, then the next business day is the last day.                                                                  f) All underwriting guidelines or standards utilized by the insurer for the cancellation or nonrenewal of commercial lines coverages which are subject to the provisions of this subchapter shall be maintained by the insurer in writing and shall indicate the effective date(s) thereof. An insurer’s underwriting guidelines shall be made available to the Department upon request.  ( N.J.A.C. 11:1–20.4 (f))


		New Mexico		Yes		No		No statutory provisions apply.  Refer to policy terms.		(1) For Auto risks only: Not-at-fault accidents of the insured; (2) Speeding violation if posted speed limit is 55  or 65 and the driver going 75 mph or less		Notice of Transfer: If an Insurer, upon expiration of a policy of insurance (other than personal insurance), transfers the policy to an affiliated insurer, the transferring Insurer shall provide a written notice of change of insurer to the agent or the insured prior to the expiration date of the policy and shall include the name and contact information of the insurer accepting the transferred policy and the reason for the transfer.  NMAC 13.8.4.12

		New York		Yes		Yes. NR notice shall contain the specific reason or reasons for NR, such stated reason shall be valid and effective and include underlying facts related to decision to non-renew. 		Policies may be nonrenewed for any underwriting reason, but the reason(s) must be specific. 				If a decision to nonrenew or conditionally renew has not been made, an Alternative Renewal Notice may be sent 60-120 days prior to the expiration date of the policy.  This does not relieve the insurer of the requirement to send conditional renewal or nonrenewal notice at a later date.  ODEN says the objective here is to encourage insurers to establish a company procedure for notifying insureds.  The use of the Alternative Renewal Notice does not change the requirements or consequences of a late or incomplete conditional renewal or nonrenewal notice.  NY INS 3426(e)(1)(C). Per 3426(c)(4), excess policies can be cancelled if one or more of underlying policies cancelled for reasons found in 3426(c)(1)-(3) and the cancelled policies have not been replaced without a lapse in coverage.   In  the  event that a late conditional renewal notice or a late nonrenewal notice is provided by the insurer  prior to the expiration date of the policy, coverage shall remain in effect, at the same terms and conditions of the expiring policy and at the lower of the current rates or the prior period's rates, until sixty days after such notice is mailed  or  delivered.

		North Carolina		Yes		Yes. Insurers must provide the precise reason for nonrenewal.		May nonrenew for any reason which is not an unfair trade practice or in conflict with policy terms.  However, notice of nonrenewal must state the precise reason for nonrenewal.  N.C. Gen. Stat. § 58-41-20 (e). 
		Geographic location of the risk, unless the purpose is for preserving the solvency of the insurer or required by law.		Insurers must provide the precise reason for nonrenewal.

		North Dakota		Yes		No		No statutory provisions apply.  Refer to policy terms.		(1) Geographic location, unless the action is based on sound underwriting principles reasonably related to actual or anticipated loss experience; (2) Age or location of the insured property or principal location of insured motor vehicle, unless the decision is for a business purpose that is not a mere pretext for unfair discrimination; (3) Fact that another insurer previously declined or terminated the named insured; (4) Named insured previously obtained insurance though a residual market mechanism		Insurers must provide the reason(s) for nonrenewing a policy.  Notice is not required if policyholder has insured elsewhere, has accepted replacement coverage, or has requested/agreed to nonrenewal.

		Ohio		No		No		No statutory provisions apply.  Refer to policy terms.				Notice should include the policy number, the date of the notice, and the expiration date of the policy.

		Oklahoma		No		No		No statutory provisions that apply. Look to prohibited reasons (OK ADC 365:15-1-9; OK ST T. 36 § 940; OK ST T. 36 § 6821; OK ST T. 36 § 941; OK ST T. 36 § 942; OK ST T. 36 § 943)  		(1) A claim inquiry if no claim was filed; (2) For Auto risks only: Not-at-fault accidents; (3) For Auto risks only: Infractions from a MVR more than 3 years old (more than 5 years old for vehicular assault or homicide, DUI or reckless driving); (4) For Auto risks only: Traffic violations where the insured was acquitted or no charges were filed or charges were dismissed; (5) For Auto risks only: Insured had lower limits with a previous carrier		1) Notice of nonrenewal is not required if the insurer or a company within the same insurance group has offered to issue a renewal policy; or the named insured has obtained replacement coverage or has agreed in writing to obtain replacement coverage. 2) Ocean Marine exempt, but commercial marine included- See § 3601 & § 3639.

		Oregon		No		No		Nonrenewal must be for justifiable cause.
		(1) Previous rejection, cancellation or nonrenewal of insurance by another insurer; (2) Change of insurer; (3) Lack of prior insurance, unless lack of insurance is against the law		Nonrenewal must be for justifiable cause.  For commercial auto, the insurer is not required to notify the named insured of nonrenewal if the insurer has mailed or delivered a notice of expiration or cancellation on or prior to the 30th day preceding expiration of the policy period.

		Pennsylvania		Yes		Yes. NR notice shall state the specific reasons for the nonrenewal. The reasons shall identify the condition, factor or loss experience which caused the nonrenewal.  The notice shall provide sufficient information or data for the insured to correct the deficiency. 40 P.S. s 3403. 		Must send NR notice for any policy changes that substantially alter the policy terms		Termination of agent (We must offer to continue coverage through the agent for a period of 12 months from the effective date of agent's termination)		(1)Notice must be clearly labeled "Notice of Nonrenewal" and state specific reasons for the nonrenewal. (2)The reasons shall identify the condition, factor, or loss experience, which caused the nonrenewal.  40 PA Stat 3403(5)

		Rhode Island		No		No		No statutory provisions apply.  Refer to policy terms.
		(1) Geographic location of risk, unless there is a business purpose that is not a mere pretext for unfair discrimination; (2) Company cannot establish U/W guidelines to non-renew coverage because property is located near the coastline		(1)Nonrenewal of WC policy is not deemed effective until written notice of the nonrenewal is received by the Director of the Department of Labor and Training.  (2)Notice of nonrenewal is not required under the following circumstances: (a) the insurer or a company within the same group has offered to issue a renewal policy, or (b) the named insured has obtained replacement coverage or has agreed in writing to obtain replacement coverage.

		South Carolina		Yes 
		Yes. Any NR notice shall state the precise reason for NR. SC ST s 38-75-740
		Policies may be nonrenewed for any valid reason except for the prohibited reasons listed in SC ST § 38-75-760, SC ADC 69-32				Notice must provide the specific reason(s) for nonrenewal.

		South Dakota		No		No		No statutory provisions apply.  Refer to policy terms.				A notice of nonrenewal is not required if the policyholder is transferred to a company that is a member of the same group of companies, provided notice of transfer is given to the insured.

		Tennessee		Yes		No		No statutory provisions apply.  Refer to policy terms.		Geographic location of the risk, unless the action is the result of sound underwriting and actuarial principles		(1)ODEN suggests the reason for nonrenewal be so specific that the insured will have no need for further inquiry. (2)Notice of nonrenewal is not required if: (a) the insurer has offered to renew a policy; or (b) the named insured has obtained replacement coverage or has agreed in writing to obtain replacement coverage; or (c) the insurer provides the notice and extends the policy for 90 days or less.  An additional notice of nonrenewal is not required with respect to the extension.

		Texas		Yes		Yes. NR notices must provide a written statement fully explaining the decision adversely affecting the policy holder. The insurer must state the following: (a) the precise incident, circumstances or risk factor(s) applicable to the policyholder that violates the guideline(s); (b) the source of information the insurer relied on regarding the incident, circumstances or risk factor(s); and (c) any other information deemed relevant by the insurance Commissioner. 551.002		Legal Department advises that if there is a substantial change in terms and conditions and the AIG underwriter wants to issue a renewal quote, that a "soft" nonrenewal letter be issued. For ODEN users: there is a TX NR notice for Changes of Limits or Coverages available.  A "hard" nonrenewal letter should be used when the AIG underwriter truly wants off the risk.                                                                                     Statute does not specify reasons for nonrenewal, except as prohibited in TX INS § 544.253. Sec. 551.02 states The statement must:
(1) state the precise incident, circumstance, or risk factors applicable to the applicant for insurance or the policyholder that violates any applicable guidelines;
(2) state the source of information on which the insurer relied regarding the incident, circumstance, or risk factors; and
(3) specify any other information considered relevant by the commissioner.
		Previous occurrence of arson against a church, if the church has cooperated with the authorities or because of threats of arson directed at a church or religious institution if timely reported to the authorities		Texas DOI advises that nonrenewal notices must provide a written statement fully explaining the decision adversely affecting the policy holder.  Legal Department advises that if there is a substantial change in terms and conditions and the AIG underwriter wants to issue a renewal quote, that a "soft" nonrenewal letter be issued.  A "hard" nonrenewal letter should be used when the AIG underwriter truly wants off the risk.  An insurer's written statement giving the reasons for the declination, cancellation, or nonrenewal of an insurance policy must fully explain a decision that adversely affects an applicant for insurance or a policyholder by denying the applicant or policy holder insurance coverage or continued coverage.  
 The statement must:
(1) state the precise incident, circumstance, or risk factors applicable to the applicant for insurance or the policyholder that violates any applicable guidelines;
(2) state the source of information on which the insurer relied regarding the incident, circumstance, or risk factors; and
(3) specify any other information considered relevant by the commissioner.  TX Ins. Code § 551.002 When not renewing a policy as written, the insurer must advise the insured regarding the changes being made, as well as specifically why the changes are being made.
     a.   The notice period of 60 days allows the insured time to
          shop the market to determine if the insured wishes to
          accept the policy with the new restrictions.
     b.   If the insured cannot replace the policy, he or she
          still has the option to take the new policy with the
          restrictions.
     c.   Premiums for the new policy should be based on what the
          insurer has on file with the Insurance Department.  
A policy is renewed if it provides like and similar coverage to
the existing policy.  A policy offer on renewal that reduces or
eliminates coverage is no longer being offered under the same
terms and conditions as the existing policy.  TX Bulletin 05/26/06

		Utah		Yes		Yes. If a NR notice does not state with reasonable precision the facts on which the insurer's decision is based, the insurer shall send by first-class mail that information within 10 working days after receipt of a written request by the policyholder. UT ST s. 31A-21-303		No statutory provisions apply.  Refer to policy terms.

		Insured's inquiry regarding policy coverage and does not result in the insured requesting payment of a claim		1) Reason for this action be so specific that the insured will have no need for further inquiry. 2) Notice requirements do not apply if policyholder has accepted replacement coverage or policy is designated as nonrenewable. 3)In computing any period of time prescribed by statute the last day of the period so computed is to be included, unless it is a Saturday, Sunday or legal holiday, in which event the period runs until the next day which is not a Saturday, Sunday or Holiday. If a notice of cancellation or nonrenewal under Subsection (2)(c) does not state with reasonable precision the facts on which the insurer's decision is based, the insurer shall send by first-class mail or deliver that information within 10 working days after receipt of a written request by the policyholder.  UT Code Ann. 31A-21-303(7)


		Vermont		No		No		No statutory provisions apply.  Refer to policy terms.				1) ODEN suggests the reason for nonrenewal be so specific that the insured will have no need for further inquiry.  2) Notice requirements do not apply: (a) if the insurer has expressed a willingness to renew a policy; (b) to nonpayment of premium; (c) if the insured fails to pay the advance premium required by the insurer to renew the policy. 3) The Department suggests adding 5 days to allow for delivery of the notice.


		Virginia		Yes		No		No statutory provisions apply.  Refer to policy terms.		(1) A claim resulting from natural causes; (2) Claims older than 60 months at the time of expiration of the current policy period; (3) Any inquiry by the insured regarding coverage or policy provisions; (4) For Auto liability risks only: Lack of supporting business or lack of potential for acquiring such business; (5) Geographic location of risk, unless for a business purpose or is required by law; (6) For churches or places of worship: solely because they are victims of vandalism or arson.		(1)Insurers must provide the specific reasons for nonrenewing an insurance policy. (2)**15 days when non-renewed for insured's failure to discharge any duties under the policy. (3) Nonrenewal for commercial and auto must be sent via: registered or certified mail, any first-class mail tracking method used or approved by the USPS, or electronic mail.

		Washington		Yes 		No		No statutory provisions apply.  Refer to policy terms.		(1) Another insurer terminated the insured's coverage; (2) Agent termination, unless the insured fails to meet the Company's underwriting standards (for a period of not more than 1 year); (3) For Auto risks only: Use of traffic violations which occurred more than 3 years in the past; (4) May not non-renew followed by an offer to re-write unless proposed policy is substantial different than expiring (doesn't apply to XS or property); (5) For Auto risks only: not-at-fault accidents 		Insurer must include actual reason for nonrenewal and describe significant risk factors that led to insurer's underwriting action. SEND CERTIFIED MAIL RRR

Under 284-19-170, property NR notices must give any policyholder eligible for coverage under the FAIR plan notice of the following: (1)  explanation of the procedure for making application under this program in or accompanying the notice, (2) contact information for the office of the Washington state insurance commissioner's consumer protection services, including the consumer protection division's hotline phone number and the agency's web site address, and (3) a statement that the consumer may contact the office of the insurance commissioner for assistance with questions or complaints


		West Virginia		Yes		No		No statutory provisions. Look to §33-6A-1 for automobile acceptable reasons and §33-17A-5 for property acceptable reasons. 				Notice must be accompanied by an explanation of the specific reasons for the nonrenew.

		Wisconsin		Yes		Yes. A NR notice state with reasonable precision the facts on which the insurer's
decision is based. No such notice is effective unless it so states the facts. 631.36.

		Policies may be nonrenewed for any valid underwriting reason.  An insurer may nonrenew due to termination of an insurance marketing intermediary's contract (agency agreement termination).The Department advises that nonpayment is not a reason for nonrenewal.


				Reasons for nonrenewal should be so specific that insured will have no need for further inquiry. An insurer may renew a policy in an affiliate without having to comply with the notice requirements of s.1 02.31 (2) (a) or s. 631.36 (4) or  INS 21.01 (6), Wis. Adm. Code, if the conditions set forth in s.631.39(2) are met.

When an insurer transfers a policy at renewal to an
affiliate as a result of a merger or acquisition of control, notice must be provided to the  policyholders at least 60 days prior to the effective date of the transfer. Such transfer does not require nonrenewal of the policy. WI ST 631.39


		Wyoming		Yes		Yes. Any NR notice shall state the precise reason for nonrenewal.		Policies may be nonrenewed for any underwriting reason, at the expiration or anniversary date.
		Geographic location of the risk, unless there is a business purpose that is not a mere pretext for unfair discrimination		Notice shall cite precise reason for non-renewal.

























































NR Acceptable  Reasons

		Non-Renewal Reasons

		Generic States		Heightened Specificity States		Heightened Specificity Plus States

		 AL, AK, AZ, AR, CO, GA, HI, ID, IN, LA, ME, MS, MT, NH,  OH, OK, OR, RI, SD and VT		CA, CT, DE, DC, FL, IL, IA, KS, KY, MD, MA, MI, MN, MO, NE, NV, NJ, NM, NY, NC, ND, PA, SC, TN, TX, UT, VA, WA, WI, WV and WY		CT, FL, IL, MD, NV, NJ, NY, NC, PA, SC , TX, UT, WI and WY

		Choose reason from list below		Choose reason from list below - In general, the reason for the change(s) should be stated in clear and specific terms so the basis for the decision may be understood by the insured without the need for further  inquiry. Generic statements such as “Underwriting Reasons” or “Claims Activity” are  not sufficient.  		Use reason from Heightened Specifity State column and add Facts Supporting Reason.  Pleae see Guidance below.



		Underwriting Reasons		Premium levels no longer meets the Company’s underwriting guidelines

		Underwriting Reasons		Substantial increase or material change in the risk insured since inception of the policy. Risk no longer meets the Company’s underwriting guidelines		Describe the material change in insured's circumstances, operation, any new operation acquired by insured or any expansion of insured's operation that triggered the decision to non-renew

		Underwriting Reasons		Failure to provide necessary underwriting information		Describe failure of the insured to provide required underwriting information to the company upon written request.  Further describe # of attempts made to notify the insured of the need for underwriting information and amount of time provided to respond

		Underwriting Reasons		Lack of cooperation on loss control		Describe the failure to cooperate and  # of attempts to notify insured of loss control requirements and the amount of time provided to remedy. Ex. Improper storage of flammables or chemicals or lack of sprinklers



		Claims Activity		Excessive loss history - loss ratio no longer meets Company’s underwriting guidelines		We must specifically identify the number and types of loss experience which justifies the nonrenewal. Don't use any payment or reserve amounts.

		Claims Activity		Excessive loss history - increased claim frequency		We must specifically identify the number and types of loss experience which justifies the nonrenewal. Don't use any payment or reserve amounts.

		Breach of policy provisions		Breach of policy provisions		Describe breach 

		Increase in exposure due to law changes		Increase in exposure due to law changes		Describe the change in the statute or law and how it affects the risk insured in a material fashion. In NJ, please add the following information: (1) Copies of or appropriate references to the applicable statute or case; (2) A narrative description of the changes resulting from the statute or case and how the changes affect the coverages provided under the policy to increase the  exposure in a material fashion (The narrative should also document that the modification to the policy coverages arising from the change was such that it could not have been reasonably foreseen by the insurer; (3) an explanation of why NR is necessary to cure the insurer's increased exposure and why other measures, including but not limited to, premium modification or revision of coverage limits or terms, do not present a viable alternative to termination

		Misrepresentation or concealment of a material fact		Misrepresentation or concealment of a material fact		Describe the facts surrounding the misrepresentation or concealment and how it substantially increases the risk

		Fraud committed against the Insurer		Fraud committed against the Insurer		Describe the facts and any involvement of law enforcement, SIU or a DOI

		Failure to comply with a law or ordinance		Failure to comply with a law or ordinance		Describe failure of the insured to comply with any federal, state or local fire, health, safety, building or construction regulation, law or ordinance which substantially increases any hazard insured.  Describe # of attempts to notify the insured of its failure to comply and amount of time provided to remedy

		Moral hazard 
		Moral hazard 
		 Describe the risk, danger or probability that the insured will destroy, or permit to be destroyed, the insured property for the purpose of collecting the insurance proceeds

		Change in insured's financial condition		Change in insured's financial condition		Describe the facts relating to the insured's financial condition (bankruptcy)

		5/26/16		For FLORIDA auto policies, the following reasons are acceptable: (a) If the insured has had 3 or more accidents, regardless of fault, during the most recent 3-year period. (b) Insured was substantially at fault in the accident (good faith determination  based on underwriting file) (c) Insured committed a second noncriminal traffic infraction within an 18-month period, or a third or subsequent infraction committed within a 36-month period. (d) Insured committed an unlawful speeding violation of FL ST s 316.183 by exceeding the lawful speed limit by more than 15 miles per hour.







CR Requirements

		Conditional Renewal ("CR") Requirements Related to Reasons

		7/1/19

		State		Heightened Specificity Required?		Underwriting Reason Required in addition to Description of Change?		Underwriting Reason Plus Facts Supporting Reason Required?		CR Notice required for the following actions by the insurer (plus other state specific requirements and info)		Prohibited Reasons for Conditional Renewal Related to Commercial Lines Only (prohibited reasons related to personal lines intentionally omitted)		NOTES: (1) Transferring an insured to a higher rated company requires the appropriate notice for a premium increase not just a notice regarding the transfer; (2) Transfer of a policy from an admitted AIG company to a non-admitted company at renewal requires a notice of non-renewal.

												Insurer prohibited from conditionally renewing a policy based on any of the following reasons: 

		Alabama		No		No		No		Any increase in premium by more than 15%.  Alabama has no statutes controlling CR of commercial casualty insurance, other excess workers' compensation insurance, AL ADC 480-5-1-.04, and property insurance, AL ADC 482-1-136-.04.  Alabama's DOI issued guidelines suggesting 30 days notice prior to the anniversary date or expiration date of coverage for any increase in premium by more than 15% (AL Bulletin 8-30-85 6-22-2017). 		Increased premium due to application of a premium surcharge or placement of insured in a new rating tier or with an affiliated insurer based solely on claims for cat/weather related loss

		Alaska		No		No		No		(1) Material reduction in coverage; (2) Decrease in limits not requested by the insured or (3) An increase in premium greater than 10% (for reasons other than increase in coverage or exposure base)

		Arizona		Yes		No		No		(1) Substantial reduction in coverage; (2) Decrease in limits; (3) Change in deductible or (4) Any premium increase

		Arkansas		Yes 		No		No		(1) All lines except Auto > Premium increase of equal to or greater than 25%; (2) For Auto risks only > (a) Any premium increase; (b) Any change in deductible or (c) Change in policy provisions		(1) Increase in auto premium based solely on a not-at-fault accident whether or not a claim is filed under the policy; (2) Geographic location or age of the risk unless the limitation of coverage is for a business purpose which is not a mere pretext for unfair discrimination or is required by law or regulatory mandate; (3) Increase in premium solely because of claims made under the policy which resulted in no loss to the insurer; (4) Surcharge and tier placement of insureds solely based on an insured's past history of cat/weather-related claims

		California		No		No		No		(1) Reduction in coverage; (2) Increase in deductible; (3) Decrease in limits or (4) Increase of premium by 25% or more

		Colorado		Yes		Yes 		No		(1) Increase in renewal premium or (2) Decrease in coverage.  Note: Insurer may decrease coverage based only on one of the
following: (a) nonpayment of premium. (b) a false statement knowingly made by the insured in the application.  (c) substantial change in the exposure or risk, other than
indicated on the application, unless the insured has notified the insurer and the insurer accepts the change.		Geographic location of the risk

		Connecticut		Yes		No		No		(1) Reduction in coverage; (2) Increase in a deductible or retention; (3) Decrease in limits of insurance or (4) Addition of new exclusion/deletion of coverage.  ** Please note that premium increases of 10% or more require a notice of renewal premium.

		Delaware		Exempt		N/A				Refer to policy for contractual requirements

		DC		Exempt		N/A				Refer to policy for contractual requirements

		Florida		Yes		No		No		CR not permitted.  Must send Notice of Change in Policy Terms instead. Must advise the insured of the renewal premium, including any increase in premium and any changes in the policy terms (Notice must be provided for any modification, addition, deletion of any term, coverage, duty, or condition from the previous policy or transfer to another admitted insurer in the same group.)
		For Auto risks only > increased premium due to: (1) insured's involvement in an auto accident (a) that occurred more than 36 months before the effective date of the renewal policy; (b) unless the insured was determined to be substantially at-fault; (c) where adjudication was withheld and no points assessed; (2) the insured's non-criminal traffic infraction unless: (a) a second infraction is committed within an 18-month period or third or subsequent infraction within a 36-month period; (b) a violation of s 316.183, exceeding the lawful speed limit by more than 15 miles per hour; (3)  one or more traffic violations which do not involve an accident or do not cause revocation or suspension of driving privileges without proof of the relationship between the violation and surcharge. 

		Georgia		Yes		No		No		Increase in premium of more than 15%. Notes: (1) The notice must show dollar amount of increase (2) HOWEVER - Increases as a result of a change in risk or exposure, including changes in experience modification or changes resulting from an audit are exempt from this notification requirement; (3) Even though a renewal policy may generally provide broader coverage than the expiring policy, if ANY single provision is more restrictive, specific notice is required as to the type of restriction, and where possible, the specific policy provision.


		Hawaii		Exempt		N/A				Refer to policy for contractual requirements

		Idaho		Yes (Premium increase and Deductible notices)		No		No		(1) Premium increase greater than 10% resulting from an increase in premium rates; (2) Changes in deductibles; (3) Reductions in limits; or (4) Reductions in coverage

		Illinois		Yes		No		No		(1) An increase in premium of 30% or more; (2) Change in deductibles; (3) Change that materially alters the policy's terms or conditions or (4) if assigning or transferring a policy between companies within the same group, or under common management or control, or if the action is a merger, an acquisition, or a restructuring of the insurance company. 

		Indiana		No		No		No		Any change in policy terms or conditions
		For Auto risks only > No insurer may charge higher rates for a motorist who was not previously insured and who has not operated a motor vehicle in violation of any financial responsibility or compulsory insurance requirement within the past 12 months.  This does not apply to motorists who first received their driver's license during the past 36 months.

		Iowa		Yes		No		No		(1) Premium is increased by 25% or more; (2)   Deductible is increased by 25% or more or (3)   Renewal policy is subject to a material reduction in limits or coverage.

		Kansas		No		No		No		Change in terms or conditions of the policy.  If there is no change in terms other than a rate change, then no notice is required.

		Kentucky		Yes		No		No		Premium increase of more than 25% 

		Louisiana		No		No		No		(1) Change in deductible; (2) Increase in rate; (3) Changes in the amount of insurance; (4) Reduction in the policy limits or coverage. Notes: CR requirements do not apply if changes are: (a) made in a rate or plan filed with the insurance rating commission and applicable to an entire class of business; (b) based upon the altered nature or extent of the risk insured; (c) made in policy forms filed and approved with the commissioner and applicable to an entire class of business; or (d) requested by the insured.		(1) Geographic location of the risk unless the action is based on sound actuarial principles or actual experience; (2) For Auto risks only > (a) Modifying coverage solely because the insured has filed for bankruptcy; (b) Insurers may not increase the rate or increase or add a surcharge on a motor vehicle policy based on one or more not-at-fault accident; (c) Insurer is prohibited from increasing the premium rate or increasing or adding a surcharge on any motor vehicle insurance policy based solely on consideration of a defined lapse in coverage.  "Lapse in coverage" is that period of time during which the owner of a motor vehicle who formerly maintained liability coverage on a vehicle, as required under the Motor Vehicle Safety Responsibility Law, first voluntarily surrenders the vehicle's license plate to the office of motor vehicles and then ceases to maintain a policy of insurance or other security as required by the Motor Vehicle Safety Responsibility Law.

		Maine		No		No		No		Renewal policy at less favorable terms to the insured or at higher rates or a higher rating plan. Note: CR provisions do not apply if the increase in rate, form, or plan filed with the superintendent which applies to the entire class of business. 

		Maryland		Yes		Yes		Yes		(1) Reduction or elimination of coverage, limits or deductibles or (2) Premium increase (notice must contain dollar value of renewal premium.  Notes: (1) Notice must include a clear and specific description of each change in coverage that identifies: (a) The type of coverage that will change; and (b) The dollar amount of the change in coverage; (2) No notice is required if the premium increase is the result of: (a) an increase in the units of exposure; (b) the application of an experience rating plan; (c) the application of a retrospective rating plan; (d) an audit of the insured; or (e) a change made by the insured that increases the insurer's exposure; (3) Notice requirements do not apply to policies: (a) issued to exempt commercial policyholders as defined in MD INSURANCE § 11-206(j); or (b)  for which the renewal premium is an increase over the expiring policy premium of 15% or less.

		Massachusetts		Exempt		N/A				Refer to policy for contractual requirements

		Michigan		Exempt		N/A				Refer to policy for contractual requirements,  except when there is a material change in a policy providing solid or hazardous waste coverages.

		Minnesota		Yes		No		No		Less favorable terms, such as lower limits, higher deductibles, higher rates, and/or a higher rating plan. (this includes increases of any amount); Notes: (1) The notice must include the dollar amount of renewal premium and NOT an estimate);  (2) Notice requirements do not apply if there has been any changes in the risk insured; (3) Notice not required if the change relates to guide "a" rates or excess rates also known as "consent to rates" 

		Mississippi		No		No		No		Reduction in coverage

		Missouri		Yes (Premium increase notices)		No		No		Increase in annual renewal premium of 25% (15% for med mal) or more. Notes: Notice requirements do not apply if: (1) Insurer has offered to renew a policy without an increase in premium; (2) if the insured fails to pay a premium due or any advance premium required by the insurer for renewal or (3) the increase in premium is caused by (a) a change in the operations of the insured which increases either the hazard insured against or the individual loss characteristics or (b) due to a change in the magnitude of the exposure basis, including, without limitations, increases in payroll or sales.  Notice requirements are not applicable when a replacement policy form is issued by the same insurer or when a transfer of an insured to a licensed affiliate of the insurer, so long as the replacement policy form or transfer results in the same or substantially similar coverage and the insurer mails or delivers to the insured at least 30 days prior to the renewal effective date notice of any term or condition that is less favorable to the policy holder. [MS ST § 83-5-28] 		Geographic location of the risk

		Montana		Yes (Premium increase and Change of Limits or Deductibles Notices)		No		No		(1) Increase in premium based on a higher rate or a higher rating plan or both, other than an increase in rate because of a classification change based on the altered nature of the risk or (2) Change in policy terms


		(1) Geographic location of the risk, unless      such limitation is: (a)  for a business purpose that is not a mere pretext for unfair discrimination; or (b) required by law or regulatory mandate; (2) For Auto risks only > An insurer cannot use more than the most recent 5 years of  loss experience available to determine whether to charge higher rates or limit the amount of coverage; (3) An insurer cannot use an inquiry concerning terms, conditions or coverage as the basis for an increase in premium or (4) An insurer should not limit the amount of coverage based on the threat of wildfire if the property does not have a substantially increased risk of loss due to wildfire.

		Nebraska		Exempt		N/A				Refer to policy for contractual requirements

		Nevada		No		No		No		An insurer must give notice to the insured if there is a material increase in the policy premium brought about solely by a change in the zip code assigned to the policyholder's address by the US Postal Service.  Material increase is defined as an increase of 10% or more. If an insurer fails to provide the required notice, the insurer must renew the policy at the expiring terms and rates: a. equal to the expiring term if it is 1 year or less; or b. for 1 year if the expiring term is more than 1 year. See NV ST 687B.350. Per AIG PC consumer complaint a change in payment plan triggers CR notice requirement.

		(1) For Auto risks only > Increase in premium because of not-at-fault accidents of the insured 


		New Hampshire		Yes (CR notice requires the amount of the renewal premium)		No		No		Increase in premium of 25% or less (+25% requires a non-renewal)  Insurer must provide notice of nonrenewal for all changes (such as a decrease in coverage or limits or increases in deductibles, other than those approved by the Department to apply to all insureds) except increases in premium of 25% or less.

		New Jersey		Yes		No		No		Any change in policy contract terms. Note:
For premium increases, notice should include renewal premium and the consequences of not paying the premium by the due date
		Underwriting guidelines which are arbitrary, capricious or unfairly discriminatory

		New Mexico		No		No				(1) Any change of limitation, restriction in coverage; (2) Change in deductible; (3) Any change in the required limits of the underlying coverage for an "umbrella" or "excess liability" policy; (4) If an insurer transfers a policy at renewal to an affiliate, written notice of the change must be sent to the agent or the insured.  The transferring insurer shall provide written notice of change of insurer to the agent or the insured prior to the expiration date of the policy and shall include name and contact information of insurer accepting the transferred policy and reason for the transfer 
		For auto risks only > An insurer may not increase the premium based solely on an accident in which the insured was not at fault.


		New York		Yes		Yes		Yes		Notice for any change in coverage or limits, increase in deductible or an increase in premium greater than 10%.  Must advise of amount of premium increase or reasonable estimate (reasonable estimate must not be in excess of 5% of the actual premium to be charged)..  Notice is not required when the premium increase is a result of increased exposure units or is a result of experience rating, loss rating, retrospective rating, or audit. 

		North Carolina		Yes		No		No		(1) Decrease in coverage; (2) Increase in deductible; (3) Surcharge or (4) Increase in premium within the exclusive control of the insurer.. Note: Notice requires specific details of a change in coverage, policy terms and conditions (renewal terms) and a statement of the amount of premium due for the renewal policy period. Requirement of dollar value of renewal premium does not apply to WC.		Geographic location of the risk unless the purpose is preserving the solvency of the insurer or is required by law.

		North Dakota		Yes (Change in Deductible or Reduction of Limits-Coverages  and Rate Increase More Than 15% notices)		Yes (Change in Deductible or Reduction of Limits-Coverages Notice only)		No		(1) Less favorable terms as to the dollar amount of coverage or deductibles or (2) Increase in premium of more than 15%.  Notice requirements do not apply to guide "a" rates or excess rates, also known as "consent to rate."		Geographic location of the risk unless the action is based on sound underwriting principles related to the actual or reasonably anticipated loss experience

		Ohio		Yes (Premium Increase Notice only - requires a renewal premium)		No		No		Substantial increase in premium.  "Substantial" is undefined by any legislative or regulatory authority.

		Oklahoma		Yes		Yes		No		(1) Increase in premium; (2) Change in deductible or (3) Reduction in limits or coverage. Notes: No notice requirements when: (a) changes in a rate, rating plan or policy form are filed with or approved by the Insurance Commissioner and are applicable to an entire class of business or (b) changes are based on the altered nature or extent of risk insured.		(1) Cannot increase premium solely on the basis of an inquiry about making a claim when no claim is submitted; (2) For Auto risks only > Cannot increase premium for not-at-fault accidents or infractions on a MVR more than 3 years old; (3) For Auto risks only > Traffic violations where insured is acquitted, no charges were filed or charges were dismissed or (4) insured carried lower limits with a prior carrier

		Oregon		No		No		No		Notice when renewing on terms less favorable or any increase in premium.  Or. Rev. Stat. 742.706 addresses renewal of commercial liability policies.  Or. Rev. Stat. 731.074(2)(i) provides that commercial liability insurance does not include Commercial automobile insurance.  731.074(3) defines 'Commercial Automobile' as a four wheel passenger or station wagon type of vehicle used as a public or private conveyance including a motor vehicle of the utility, pickup, sedan delivery or panel truck type use for wholesale or retail delivery, and a farm truck.    Or. Rev. Stat. 742.566 provides that for Commercial automobiles, the Insurer must offer renewal contingent upon receipt of payment of premium as stated in the offer to renew.
For Commercial Auto - The insurer can offer a replacement auto policy from a different company that is part of the group of companies under the same ownership or control as the insurer instead of renewing the policy by providing at least 45 days advance notice. a.   The notice should include the replacement policy or a description of any terms in the replacement policy that differ from the policy not being renewed.  b.  The new terms, rates and policy provisions in the  replacement policy take effect on the renewal date.  c. The insured can cancel the replacement policy before the policy  becomes effective.  I.  Any earned premium for the time the replacement policy was in effect before cancellation should be calculated pro rata at the lower of the current rate or the previous year's rate.  II.   If the insured accepts the replacement policy, any increase in premium or change in policy terms is effective the day after the prior policy expires.


		Pennsylvania		Not permitted		No		Yes		If substantial changes in coverage or policy terms and conditions, the insurer must send a 60 day "nonrenewal notice" and issue a new policy.  If the only change is an increase in premium, insurer must send a "renewal premium notice" 30 days prior to the renewal effective date.  31 PA ADC 113.82  

		Rhode Island		Yes		No		No		Notice for a coverage elimination, reduction, diminution or increased deductible or any premium increase in excess of 10%. (1)For premium increase, notice should include exact renewal premium. CR requirements do not apply to any of the following situations: (a) changes applicable to an entire class of business; (b) changes based on the altered nature or extent of the risk insured; or (c) changes in the policy forms filed with and approved by the Commissioner.  Where a premium increase in excess of 10% is the result of an audit or an increase in exposure requested by the insured, notice is not required. 		(1) Geographic location of the risk; (2) Location of property near the coastline, unless related to loss control mitigation. Companies may require separate rates and deductibles depending on the mitigation employed by the insured

		South Carolina		Yes		No		No		(1) Change in terms or limits or (2) Increase in premium.  For premium increase, notice must contain statement of premium or estimated premium.  

		South Dakota		No		No		No		No statutory requirements that insurer must send a CR notice, however, South Dakota DOI suggests sending a CR notice, as a courtesy, with at least 20 days notice when a renewal policy contains changes in terms or conditions.  See NR Notes section for rules on change in paper company.

		Tennessee		Yes 		No		No		(1) Reduction of limits; (2) Elimination of coverages or (3) Increase in premium greater than 25% and is the result of comparing policies of equivalent exposures. Note: For premium increase, the insurer must specify the percentage by which the premium is going to be increased in its notice  		(1) Membership, non-membership, employment or fictitious grouping of any person or persons; (2) Geographic location of the risk, unless the action is the result of sound underwriting and actuarial principles

		Texas		Not permitted - Use ODEN NR Notice  - Changes of Limits or Coverages
EXCEPT for P&C insurance, other than a fidelity, surety, or guaranty bond, for governmental units and farm and ranch policies (IX Ins. Code § 551.102		N/A		N/A		When a CR is required by Exception - notice is required of a "material change" means a change to a policy that, with respect to a prior or existing policy:
(1) reduces coverage;
(2) changes conditions of coverage; or
(3) changes the duties of the insured.

Notice provided must:
(1) appear in a conspicuous place in the notice of renewal;
(2) clearly indicate each material change to the policy being made on renewal;
(3) be written in plain language; and
(4) be provided to the insured not later than the 30th day before the renewal date.



		Utah		Yes		No		Yes		(1) Less favorable terms or conditions; (2) Increase in rate.  Notes: No notice required for: (a) A rate increase generally applicable to the class of business; (b) A rate increase resulting from a classification change based on the altered nature or extent of the risk or (c) A policy form change made to make the form consistent  with Utah law.

		Vermont		Not permitted - Use ODEN Notice of Policy Renewal		N/A		N/A		Vermont DOI advises that CR notices are not allowed. There are no statutory provisions regarding CRs, but notice of intent to renew must be provided 45 days prior to expiration. Notice of Policy Renewal Rules -- If the insurance company has the necessary information to issue the renewal policy, it must mail a written notice 45 days prior to expiration to the insured stating its intent to renew the policy and the premium for which it will be renewed.  An insurer not complying with subsection (a) of this section shall grant its insured renewal coverage at the rate or premium in effect under the expiring or expired policy or at rates lawfully in effect on the expiration date, which have been approved by the commissioner. Vt. St. 8 § 3882(b)  Where elimination or modification of conditions, coverage, or definitions in any policy results in diminished coverage, the insurer must send printed notice 45 days prior to expiration summarizing the changes. This requirement does not apply where the changes have been agreed to in writing or requested by the insured. 

		Virginia		Yes		Yes		No		Increase in premium of more than 25%. (Insurer initiated increases only). (1)For premium increase, notice must advise the insured of the specific reason for the increase and the amount of the increase, or that such information may be obtained from the agent or the insurer. (2) For a reduction in coverage, notice must advise the insured of the specific reason for the reduction and the manner in which coverage will be reduced, or that such information may be obtained from the agent or the insurer.		Geographic location of risk unless the action is for a business purpose or is required by law

		Washington		Yes		No		No		Notice for any change in terms and conditions or any increase in premium. For premium increase, notice must include statement of the amount of the premium or portion thereof required to be paid by the insured to renew the policy. If the notice provisions are not complied with, a renewal policy with same provisions and rates must be issued. Insured is permitted to change provisions/rates one time after giving 20 days notice. These changes are then a midterm policy change.(verified 5/1/18)		For Auto risks only: (1) Non-employment driving record or (2) Not-at-fault accidents 

		West Virginia		Exempt		N/A				No statutory provisions requiring an insurer to send a CR notice. Refer to policy for any contractual requirements.

		Wisconsin		Yes		No		No		Notice for a renewal on less favorable terms or with an increase in premium. (1)For premium increase, actual premium amount must be provided.(Statute permits good faith estimate. (2)Notice requirements do not apply if the only change that is adverse to the policyholder is a premium increase and if any of the following applies to the premium increase: the premium increase is less than 25% and is generally applicable to the class of business to which the policy belongs; the premium increase results from a change based on action by the insured that alters the nature or extent of the risk insured against, including but not limited to a change in the classification or the units of exposure or increased policy coverage; or the premium increase is a result of both insurer and insured action, but the insurer portion of the increase is less than 25%. (3)ODEN suggests the reasons for this action be so specific that the insured will have no need for further inquiry.(Statute does not require reason for renewal.) If the insurer notifies the policyholder within 60 days prior to the renewal date, the new terms or premiums do not take effect until 60 days after the notice is mailed or delivered, in which case the policyholder may elect to cancel the renewal policy at any time during the 60-day period. The notice shall include a statement of the policyholder's right to cancel. If the policyholder elects to cancel the renewal policy during the 60-day period, return premiums or additional premium charges shall be calculated proportionately on the basis of the old premiums.  If the insurer does not notify the policyholder of the new premiums or terms as required by this subsection prior to the renewal date, the insurer shall continue the policy for an additional period of time equivalent to the expiring term and at the same premiums and terms of the expiring policy, except as permitted under Wyo. Stat. Ann. §631.36 sub. (2) or (3) (midterm cancellation or anniversary cancellation or alteration). (4) .   When an insurer transfers a policy at renewal to an      affiliate as a result of a merger or acquisition of control, notice must be provided to the policyholders at least 60 days prior to the effective date of the transfer. Such transfer does not require cancellation of the policy. WI ST 631.39

		Wyoming		Yes		No		No		(1) Less favorable terms or (2) Higher premium.  Notes: (a) Notice requires specific details of a change in coverage, policy terms and conditions or (b) For premium increases, the notice must include a statement of the amount of premium due    		Geographic location of the risk unless it is for a business purpose which is not a mere pretext for unfair discrimination





CR Acceptable Reasons

		Conditional Renewal ("CR") Reasons (or for Soft Non-renewals as shown on the CR Requirements Tab)

		7/1/19

		Generic States		Heightened Specificity States		Heightened Specificity Plus Underwriting Reasons States		Heightened Specificity Plus Underwriting Reasons Plus Underlying Facts States

		AL, AK, CA, IN, KS, LA, ME, MS, NV, NM, OR and SD		AZ, AR, CT, FL, GA, ID, IL, IA, KY, MN, MO, MT, NH, NJ, NC, OH, RI, SC, TN, UT, WA, WI and WY		CO, ND, OK and VA		MD, NY and PA



		Choose Description of Change from list below		Choose Description of Change from list below		Use reason from Heightened Specificity State column and add Facts Supporting Reason.   - In general, the reason for the change(s) should be stated in clear and specific terms so the basis for the decision may be understood by the insured without the need for further  inquiry. Generic statements such as “Underwriting Reasons” or “Claims Activity” are  not sufficient.  

		Increase in premium		An increase in the expiring premium from $__________ to $_______________. 

		Increase in retentions or deductible		An increase in retentions or deductibles to $_________________. 		Increase or change in the risk insured. 		Describe the change in insured's circumstances, operation, any new operation acquired by insured or any expansion of insured's operation that triggered the decision to change the terms of the policy or premium

		Restriction in coverage   		Restriction in Coverage: <Describe restriction> 		Excessive loss history  - loss ratio no longer meets Company’s underwriting guidelines		We must specifically identify the number and types of loss experience which justifies the nonrenewal. Don't use any payment or reserve amounts.

		Elimination of coverage 		Elimination of Coverage: <Describe intent of exclusion being added> 		Excessive loss history - increased claim frequency		We must specifically identify the number and types of loss experience which justifies the nonrenewal. Don't use any payment or reserve amounts.

		Reduction in limits of insurance		A reduction in the limits of insurance to $_________________. 		Breach of policy provisions		Describe breach 

						Increase in exposure due to law changes		Describe the change in the statute or law and how it affects the risk insured 

						Misrepresentation or concealment of a material fact		Describe the facts surrounding the misrepresentation or concealment and how it increases the risk

						Failure to comply with a law or ordinance		Describe failure of the insured to comply with any federal, state or local fire, health, safety, building or construction regulation, law or ordinance which increases any hazard insured.  

		NOTES:

		The following states are exempt from the Conditional Renewal requirements:  DE, DC, HI, MA, MI, NE and WV.  Please refer to policy terms and conditions.

		Texas does not permit Conditional Renewals, please use ODEN Non -Renewal Notice  - Changes of Limits or Coverages

		Vermont does not permit Conditional Renewals, please use ODEN Notice of Policy Renewal

		Florida does not permit Conditional Renewals, please use ODEN Notice of Change in Policy Terms

		Pennsilvania does not permit Conditional Renewals, please use  ODEN PA specific Notice of Policy Renewal or Premium Increase Notice   
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