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AIG Programs - Underwriting Bulletin
	99 High Street
Boston, MA 02110
June 30, 2017

Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager. 


Title:  CoverAll Classic Termination Date Reminder



ATTENTION: As has been communicated in the past, CoverAll Classic will not be available for processing any new business or renewal transactions after July 31, 2017 for Commercial Package Policy, Commercial Auto, Massachusetts Commercial Auto, or Umbrella business.
Any renewals started in the CoverAll Classic system after 7/31/2017 will be purged.
With the exception of in-force account maintenance (endorsements, cancellations), the CoverAll Classic system will no longer be available after 7/31/17.  Utilization reports will be generated weekly to monitor usage.  
You are strongly encouraged to transition usage away from Classic as it will no longer be maintained after 7/31/17, increasing the potential for you to issue non-compliant policies.  There will be no technical support available to you after 7/31/17 increasing the risk of your inability to service customers whose policies may require technical assistance.   

Please note that additional NexGen training, including coverage specific training videos are available on the NexGen dashboard under the Library tab located top right on your NexGen screen.
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If you have any questions regarding the requirements outlined within this Bulletin, please direct them to your AIG Programs Manager for assistance.  Thank you.

The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.
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