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Revised Privacy Notice

As you are aware, under the GLBA, Privacy Notices must be sent to policyholders who are issued policies for personal, family or household purposes and not commercial operations.

The attached revised Privacy Notice (Chartis US – 09-01-09), will replace the one that you are currently using.  No special mailing is required.

If you have any questions please contact your Program Manager.     
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The Program Division is a division of the property & casualty subsidiaries of Chartis U.S., Inc. The material contained herein is proprietary and is intended for use only by Program Administrators.  Unauthorized disclosure, dissemination, copying, or other use of this material without the express written permission of the Program Division is strictly prohibited.

PROGRAM DIVISION
100 Summer Street/19th Floor, Boston, MA 02110
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Chartis U.S.
Privacy and Data Security Notice

I.  Your Privacy

In the course of conducting business, we collect information about you in order to properly service the
products we sell to you. Accordingly, Chartis U.S. has established practices, procedures and system
protections that are designed to help protect the privacy and security of your information.

About This Notice

The term “Personal Information,” as used in this Privacy and Data Security Notice, means information that
identifies you, our Customer, personally. Examples of Personal Information include a first and last name,
a home or other physical address, an email address, a credit card number, a driver's license number, or
information on your physical condition or health status.

This Privacy and Data Security Notice outlines how we collect, handle, and disclose Personal Information
about you. It applies only to your Personal Information obtained by the Companies listed at the end of
this Notice, in connection with products or services with which you received this Notice which are primarily
for personal, family, or household purposes in the United States.

Information Collection

We may collect Personal Information about you from applications, enrollment forms, your other
interactions with us, our Affiliates, and when we process claims or other transactions in connection with
the underwriting process. We may also collect Personal Information about you from credit reporting
agencies and other third parties in connection with the sale of our products to you.

We will collect Personal Information about you only in accordance with applicable laws or regulations or in
response to your request for a product or service from us.

Information Sharing
We may share your Personal Information with Affiliates and Non-Affiliates as described below.

With our Affiliates: We may share customer information with our Affiliates. Our Affiliates may include
other insurance companies, insurance holding companies, insurance agents and agencies, claims
administrators, marketing companies, e-commerce service providers, and companies providing
administrative services.

e We may share your Personal Information with our Affiliates that assist us in servicing your insurance
policies. Examples are administration (billing and collections), risk management, underwriting, and
claims handling. We may also share your Personal Information with our Affiliates for the purpose of
detecting and preventing fraud, as directed or authorized by you, or as otherwise permitted or
required by law.

e We will not share your Personal Information that is of a financial nature with our Affiliates for
marketing purposes without first providing you an opportunity to direct that such information not be
shared.

¢ We will not share your Personal Information that is of a health nature with our Affiliates except as
directed or authorized by you.
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With Non-Affiliates: We may also share customer information with Non-Affiliated companies.

1. We may share your Personal Information with Non-Affiliates that assist us in servicing your insurance
policies. Examples are administration (billing and collections), risk management, underwriting, and
claims handling. We may also share your Personal Information with Non-Affiliates for the purpose of
detecting and preventing fraud, as directed or authorized by you, or as otherwise permitted or
required by law.

2. We may enter into joint marketing agreements with Non-Affiliates to share your non-health Personal
Information as permitted by law. These Non-Affiliates may include providers of financial products or
services such as insurance companies, financial institutions, and securities firms.

Because we do not share customer information in any other way, there is no need for an opt-out process
in our privacy procedures.

For California and Vermont Residents: If it becomes necessary to share your Personal Information with
Non-Affiliates other than as specifically allowed by law, we will not do so without first obtaining your
permission.

Il. Information Protection

We maintain physical, electronic, and procedural safeguards designed to protect your Personal
Information. Only authorized employees, insurance agents and administrators are permitted to have
access to that information.

We expect any Non-Affiliates that serve our Customers on our behalf to adhere to our privacy policy.
Those non-affiliates are legally bound to use your Personal Information received from us only for the
purposes for which it was provided and to not disclose it or use it in any other way. These Non-Affiliates
are also subject to and governed by federal and state privacy laws and regulations. We are not
responsible for their misuse of information.

To help prevent unwarranted disclosure of your Personal Information and secure it from theft, we utilize
secure computer networks. Access is restricted to those individuals who need to use your Personal
Information to provide products or services to you.

[ll. Maintaining Information

We also maintain procedures to ensure that the information we collect is accurate, up-to-date, and as
complete as possible. If you believe the information we have about you in our records or files is
incomplete or inaccurate, you may request that we make additions or corrections, or if it is feasible, that
we delete this information from our files. You may make this request in writing to (include your name,
address and policy number):

Chief Privacy Officer
Chartis U.S.
175 Water Street, 17th Floor
New York, NY 10038
Fax: 212 458-7081
E-Mail: CIPrivacy@chartisinsurance.com

Special Notice: You can obtain access to any non-public Personal Information we have about you if you
properly identify yourself and submit a written request to the address above describing the information you
want to review. We will also tell you the identity, if recorded, of persons to whom we have disclosed your
non-public Personal Information within the preceding two years.

You may request that we correct, amend or delete any information about you. If we do so, we will notify
organizations that provided us with that information and, at your request, persons who received that
information from us within the preceding two years. If we refuse to correct, amend or delete the information,
you may give us a written statement of the reasons you disagree, which we will place in your file and give to
the same parties who would have been notified of the requested change.
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Our Customers Can Depend on Us

We are committed to maintaining our trusted relationship with our Customers. We consider it our
privilege to serve our Customers’ insurance and financial needs and we value the trust they have placed
in us. Our Customers’ privacy is a top priority with us and thus we will continue to monitor our privacy
practices in order to protect and respect that privacy and will comply with state privacy laws that require
more restrictive practices than those set out in this notice.

Important Information Concerning the Applicability and Future Changes to this Privacy and Data
Security Notice

Although we may change this Privacy and Data Security Notice at any time, you will be notified of any
changes as required by law.

AIG Casualty Company; American Home Assurance Company; American International South Insurance
Company; Audubon Insurance Company; Commerce and Industry Insurance Company; Granite State
Insurance Company; lllinois National Insurance Co.; National Union Fire Insurance Company of
Pittsburgh, Pa.; New Hampshire Insurance Company; The Insurance Company of the State of
Pennsylvania; AIG Excess Liability Insurance Company Ltd.; American International Specialty Lines
Insurance Company; Landmark Insurance Company; Lexington Insurance Company; National Union Fire
Insurance Company of Vermont and other member companies of Chartis U.S.
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