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AIG Programs - Underwriting Bulletin
	99 High Street
Boston, MA 02110
July 19, 2017

Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.


Title:	 Illinois Moratorium on Cancellation, Non-Renewal, Premium Payments and Other Policy Requirements/Obligations 

On July 17, 2017, in response to recent flooding in Cook, Kane, Lake and McHenry counties, the Illinois Department of Insurance issued the following Bulletin, which is applicable to all lines of business written on both an admitted and surplus lines basis.


Effective immediately, the Illinois Department of Insurance is requiring all insurers implement the following guidelines to govern the treatment of all policyholders residing in, owning or insuring property located in or around counties that have been declared disaster areas.  As our authorized Program Administrators, you are required to comply with all of the following insurer requirements on our behalf.
1. Moratorium on cancellation and non-renewals:
0. Insurers shall withdraw any cancellation or nonrenewal notice issued on or after July 12, 2017.
0. Insurers shall not issue any new cancellation or nonrenewal notices to affected policyholders and/or property until September 30, 2017, or a later time if deemed reasonable given the policyholder’s circumstance.

1. Other insurance-related time period extensions:
0. Insurers shall grant affected policyholders an extension of any and all policy provisions or other requirements that impose a time limit for an insured or claimant to perform any act, including the submission of a claim or a proof of loss, reporting of information, submission of bills, or payment of funds.  Such extension shall be for a minimum extension of 60 days from the last date allowed or required under the terms of the contract or allowed or required by the insurer, or longer if deemed reasonable given an individual consumer’s circumstance.

1. Time period extension for repairs:
0. In case repairs on affected property cannot be completed with the time period required under any policy or within the 90-day time period for repairs prior to termination due to condition of the property (see 215 ILCS 5/143.27), insurers must provide consumers with an extension of not less than 60 days to make such repairs.

1. Cancellation or nonrenewal respecting affected property:
0. Insurers are directed to refrain from canceling or non-renewing insurance policies regarding affected property due to an increase in the risk originally accepted or due to the geographic location of the risk.

1. Other exceptions to policy or contract requirements or rating or underwriting rules:
0. Insurers must consider exceptions to policy or contract requirements, or to other rating or underwriting rules when such requirements are not met as a result of the disaster.  Exceptions include instances where insureds are unable to obtain non-emergency medical services from a network provider due to displacement.
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If we learn of subsequent updates or additional information from the Illinois Department of Insurance, we will advise you accordingly.
If you have any questions or require additional support please contact your Program Manager.  
Thank you for your support in adhering to these requirements.


The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.
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