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AIG PROGRAMS

99 High Street

25th Floor

Boston, MA 02110



Date: 06/26/2014
Title:  ODEN Policy Terminator Guidelines 
For purposes of cancellation, conditional renewal  and non-renewal notification in accordance with state mandated requirements, we require that Program Administrators utilize the ODEN Policy Terminator application made available through your MyAIG Home Page.

Additionally, the following link will provide you with ODEN’s Online State Rules and Regulations website for obtaining regulatory guidance on state cancellation, conditional renewal and non-renewal notification requirements:


www.ODENONLINE.com  

ODENONLINE.com provides extensive online HELP  built into the system for your use and support.  Please click on the “Online Help” hyper-link to access this feature.

For content related questions regarding State Rules and Regulations or assistance on the use of ODEN Policy Terminator, please contact ODEN at 1-800-633-5289, Option 1.

For Technical or Customer Service Support, Please contact the AIG Helpdesk at 1-800-435-7457 or by email at AIG.Helpdesk@AIG.com.

For training on the ODEN Policy Terminator system and for assistance with any post-training questions, users can contact our Client Service Representative, Cathy Churchill,  at (617)330-8444 or via e-mail at cathleen.churchill@aig.com 

These instructions will also be made available to you on the AIG Programs Website under the Operations and Systems pages.

All questions and comments are to be directed to your Program Manager.
The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.  
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