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AIG Programs – Program Administrator Bulletin
	
July 18, 2024

Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority Statement.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority Statement, if applicable.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.

Title:	 Vermont – Severe Weather Directives

In response to the damage caused by torrential rains and flooding from the remnants of Hurricane Beryl, the Vermont Department of Financial Regulation issued Insurance Bulletin Nos. 231 and 232 dated July 12, 2024, which provide the following:
Premium Payments and Vacancy

0. The Commissioner encourages insurers operating in Vermont to provide prompt and immediate relief to those Vermont policyholders affected by this event, including the temporary suspension of premium payments and suspension of vacancy provisions for those temporarily displaced. The term “suspension” is not intended to mean forgiveness of the premium obligation; rather, it refers to an extended grace period for the payment of the premium.

0. The Department will work with insurers to minimize the regulatory effects of an insurer’s suspension of premium payments with regard to financial review requirements.
 
0. Insurers are encouraged to work with policyholders impacted by the event with regard to the collection of premiums, including granting requests for reasonable payment plans. The Department will be encouraging Vermonters to contact their producer or insurer directly if they have questions or concerns about premium payments or policy status.

Underwriting

0. The Department’s position is that it is not appropriate for insurers to re-rate, cancel, nonrenew, or refuse to provide insurance coverage solely due to an individual’s status as a victim or evacuee of this event. 

0. The Department’s position is that it is not reasonable to change policyholders’ rating classifications or increase their rates solely because they are a victim or evacuee of this event.

Attached below are copies of Bulletins # 231 & # 232 for your reference:



			

The provisions of these Bulletins apply to admitted business only.

If you have any questions or require additional support, please contact your Program Manager.  Thank you.

The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.

Division Control Number:  AIG PROGRAMS (2024 # 27)
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State of Vermont For consumer assistance: 
Department of Financial Regulation [Banking] 888-568-4547
89 Main Street [Insurance] 800-964- 1784
Montpelier, VT 05620-3101 [Securities] 877-550-3907


www.dfr.vermont.gov 


Insurance Bulletin No. 232 
July 2024 Storm-Related Damages 


July 12, 2024 


On July 10 and 11, 2024, Vermont experienced torrential rains and flooding from the remnants 
of Hurricane Beryl.  In response, Governor Scott extended Vermont’s emergency declaration 
due to the potential damage expected from this flood event. In light of the state of emergency 
and the number of Vermonters affected by the event, the Department is providing licensees 
with the following guidance: 


Catastrophe Adjusters 


• Pursuant to Title 8 V.S.A. 4803(d)(2), the Department has authorized the use of 
Catastrophe Adjusters and Appraisers.


• An insurer seeking to utilize Catastrophe Adjusters and Appraisers should follow the 
requirements set forth in Bulletin 231. Within ninety (90) days from the date of a claim 
denial a Vermont licensed adjuster must review the denial to ensure the claim was 
properly adjusted.


• Insurers and adjusting entities are responsible for the conduct of persons authorized as 
catastrophe adjusters and appraisers and should ensure that all such individuals are 
familiar with Vermont laws and regulations regarding claims handling and settlement.


Claims Handling 


• Vermont law requires the prompt investigation of all claims, including investigation of
the cause of loss to determine if coverage exists, on a claim-by-claim basis. While the
Department acknowledges the large volume of claims that insurers may experience,
insurers are not relieved of the obligation to promptly acknowledge and investigate
claims as set forth in Regulation 79-2.


• Insurers have a duty to properly investigate all claims to determine if coverage exists,
including the applicability of any policy endorsements, such as sump pump and water
backup endorsements.



https://dfr.vermont.gov/reg-bul-ord/fair-claims-practices

https://dfr.vermont.gov/content/bulletin-authorizing-use-catastrophe-adjusters-and-appraisers-0





• The Department expects insurers to work with claimants who have been displaced from
homes or businesses and are unable to meet reporting timelines as specified in insurance
policies.


• The Department encourages insurers to establish expedited claims processing
procedures and simplified claim reporting forms where appropriate.


• Insurers handling automobile losses are reminded to review Regulation 79-2 addressing
total loss settlements and Bulletin 164 addressing diminution of value.


 Premium Payments and Vacancy 


• The Commissioner encourages insurers operating in Vermont to provide prompt and
immediate relief to those Vermont policyholders affected by this event, including the
temporary suspension of premium payments and suspension of vacancy provisions for
those temporarily displaced.


• The Department will work with insurers to minimize the regulatory effects of an
insurer’s suspension of premium payments with regard to financial review
requirements.


• The term “suspension” is not intended to mean forgiveness of the premium obligation;
rather, it refers to an extended grace period for the payment of the premium.


• Insurers are encouraged to work with policyholders impacted by the event with regard
to the collection of premiums, including granting requests for reasonable payment plans.
The Department will be encouraging Vermonters to contact their producer or insurer
directly if they have questions or concerns about premium payments or policy status.


Underwriting 


• The Department’s position is that it is not appropriate for insurers to re-rate, cancel, non-
renew, or refuse to provide insurance coverage solely due to an individual’s status as a
victim or evacuee of this event.


• The Department’s position is that it is not reasonable to change policyholders’ rating
classifications or increase their rates solely because they are a victim or evacuee of this
event.


Kevin J. Gaffney, Commissioner Date 
07/12/2024



https://dfr.vermont.gov/reg-bul-ord/clarification-departments-position-concerning-claims-made-diminution-value



		July 12, 2024








image3.emf









image1.emf
VT Insurance  Bulletin No. 231 (7.12.2024).pdf


VT Insurance Bulletin No. 231 (7.12.2024).pdf


 
 
 
 


 
 
State of Vermont For consumer assistance: 
Department of Financial Regulation  [Banking] 888-568-4547   
89 Main Street  [Insurance] 800-964- 1784  
Montpelier, VT 05620-3101 [Securities] 877-550-3907 


  www.dfr.vermont.gov 


 


  
 


 


 
Insurance Bulletin No. 231 


Bulletin Authorizing Use of Catastrophe Adjusters and 
Appraisers 


 
July 12, 2024 


Due to the scope of damage caused by the July 10-11, 2024 rain and flooding event, the 
Department has authorized insurers to use Catastrophe Adjusters and Appraisers, 
pursuant to Title 8 V.S.A. 4803(d)(2). This authorization is effective July 12, 2024, for a 
period of ninety (90) Days. The authorization is subject to the following requirements: 


1. The adjuster/appraiser must be licensed in his/her resident state or other state if 
the resident state does not issue such license; 


2. The insurer must notify the Department via email to 
dfr.producerlicensing@vermont.gov of its intention to use catastrophe 
adjusters/appraisers and provide a list of the names, addresses and license 
information for individuals who will be adjusting/appraising; and, 


3. Within ninety (90) days from the date of a claim denial a Vermont licensed 
adjuster will review the denial to ensure the claim was properly adjusted. 


4. Insurers and adjusting entities are responsible for the conduct of persons 
authorized as catastrophe adjusters and appraisers and should ensure that such 
individuals adjust and appraise claims consistent with Vermont insurance laws 
and regulations. 


Licensees should monitor the Department’s website www.dfr.vermont.gov for updates. 


 


        
Kevin J. Gaffney, Commissioner 


07-12-2024



mailto:dfr.producerlicensing@vermont.gov?subject=Catastrophe%20Adjusters%20Appraisers

http://www.dfr.vermont.gov/
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