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STATE UPDATES FOR HURRICANE/STORM SANDY
Attached is a synopsis of various bulletins and notices that insurance departments have issued concerning matters relating to Storm/Hurricane Sandy.
The following states have suspended premium payments in some form:

Rhode Island, Connecticut, Pennsylvania, North Carolina and New Jersey.

Attached please find the individual state bulletins for further review.

If you have any questions, please direct them to your program manager.
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Karen Weldin Stewart, CIR-ML

Cominissioner
DOMESTIC/FOREIGN INSURERS BULLETIN NO. 56
TO: ALL INSURERS AUTHORIZED OR ADMITTED TO TRANSACT
BUSINESS IN DELAWARE AND ALL LICENSED INSURANCE
PRODUCERS
RE: Activation of Catastrophe Response Plans

DATED: October 26, 2012

The potential for widespread property damage in this State resulting from Hurricane
Sandy has increased during the previous 24 hours. Accordingly, all authorized or admitted
property/casualty insurers writing ot that have in-force property or multiline insurance policies
covering property risks resident or located in this State on the date of this Bulletin are reminded
of the need to activate their Disaster Response Preparation Plan or Catastrophe Plan (or however
clse designated), marshaling all appropriate resources to secure operations and provide timely
assistance to insureds. Depending on the severity of the conditions, such obligations may
include, but not be limited to, the obligation to suspend the cancellation and nonrenewal of
policies for reasons related to the occurrence of the disaster or catastrophic event (e.g., for
missed premium payments) and utilizing an expedited and simplified claims process,

All producer licensees are encouraged to take all necessary actions to ensure their ability
to promptly service claims and provide other essential services to insureds affected by the storm.

This Bulletin shall be effective immediately.

/sff—’ e ——
—

Karen Weldin Stewart, CIR-ML
Delaware Insurance Commissioner

841 Silver Lake Blvd., Dover, DE 19904-2465 ¢ www.delawareinsurance.gov
(302) 674-7300 Dover ¢ (302) 739-5280 fax + (302) 577-5280 Wilmington

Delaware Departiment of Insurance
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EXECUTIVE ORDER NC. 107

WHEREAS, beginning on October 28, 2012, and continuing
through October 30, 2012, Hurricane Sandy struck the State of
New Jersey with high winds and torrential rains; and

WHEREAS, Sandy produced unprecedented severe weather
conditions, including enormous storm surges and devastating
flooding; and

WHEREAS, Sandy destroyed entire communities across New
Jersey, and left much of the State inaccessible; and

WHEREAS, Sandy has damaged and destroyed property
throughout the State and will result in property owners filing
claims with their insurers related to that damage; and

WHEREAS, the damage caused from Sandy, including fallen
trees, downed power lines, damage to roadways, and disruptions
in electrical service, has produced dangerous conditions
throughout the State that continue to Jjeopardize public safety;
and

WHEREAS, the effects of Sandy have disrupted transportation
and communication, making it difficult for the citizens of the
State to meet normal deadlines and comply with documentation
requirements of insurers, banks, savings and loans, mortgage

bankers and brokers, insurance producers, real estate brokers,





and any other person or entity subject to licensure O
regulation by the Department of Banking and Insurance; and

WHEREAS, it 1is necessary to take action to minimize
Cadditional risks to lives and public safety as the State begins
rebuilding and recovering from Sandy; and

WHEREAS, the National Weather Service categorized Sandy as
a post-tropical storm prior to landfall in New Jersey; and

WHEREAS, on October 27, 2012, in light of the dangers posed
by Sandy, and pursuant to the authority provided under the
Constitution and statutes of the State of New Jersey,
particularly the provisions of N.J.3.A. App. A:9-33, et sed.,
N.J.S.A. 38A:3-6.1, and N.J.S.A. 38A:2-4, and all amendments and
supplements thereto, I declared a State of Emergency; and

WHEREAS, in accordance with N.J.S.A. App. A:9-34 and -51, I
reserved the right to utilize and employ all available resources
of the State government to protect against the emergency created
by Sandy; and

WHEREAS, pursuant to N.J.S.A. App. A:7-1, the Commissioner
of the Department of Banking and Insurance has the power to
make, alter, amend, and rescind rules and regulations imposing
any condition upon the conduct of the business of any insurance
company that may be necessary Or desirable to maintain sound

methods of insurance and to safeguard the interests of





policyholders, beneficiaries, and the public generally, during
the period of an emergency; and

WHEREAS, pursuant to N.J.S.A. 17:36-5.34 and N.J.S8.A. 17:1-
15 the Commissioner of the Department of Banking and Insurance
has the authority to establish by regulation uniform policy
language regarding the applicability of hurricane deductiblesr
and is granted wide authority to administer the work of the
Department;

NOW, THEREFORE, I, CHRIS CHRISTIE, Governor of the State of
New Jersey, by virtue of the authority vested in me by the
Constitution and.by the Statutes of this State, do hereby ORDER
and DIRECT:

1. In light of the National Weather Service’s
categorization of Sandy as a post-tropical storm, it shall be a
violation of WN.J.A.C. 11:2-42.7 for any insurer to apply a
mandatory or optional ‘hurricane deductible to the payment of
claims for property damage attributable to Sandy.

2. All insurers, banks, savings and 1lcans, mortgage
bankers and brokers, insurance producers, real estate brokers,
and any other person or entity subject to licensure or
regulation by the Department shall take into consideration the
difficulties related to Sandy that all citizens of the 5State

continue to suffer and therefore exercise appropriate





forbearances on c¢ollection, cancellation, documentation and

other regulatory requirements, including, but not limited to:

notifications o¢f hospital admissions; due dates for claim
filings, premium and loan payments and late fees; prior
authorization requirements; and limitations on prescription
refills.

3. All authorized and admitted property and casualty

insurers subject to licensure or regulation by the Department
may make first- or third-party claim payments for claims related
to Sandy by methods other than those permitted by N.J.A.C. 11:2-
17.8(k}, such as prepaid debit cards, electronic transfer or
other comparable alternate payment method, but only: {a} where
the claimant agrees to receive a claim payment by an alternate
payment method; (b) if the alternate payment method is not
subject to any fees that would result in the insured receiving
less than the full amcunt due; (c¢) if the insured is permitted,
at any time, to convert any bkalance into cash; and {d) if the
claimant is notified of applicable terms and conditions.

4, The Commissioner of the Department of Banking and
Insurance 1s directed to take all appropriate steps to

effectuate this Order.





5. This Order shall take effect immediately.

GIVEN, under my hand and seal this
day of November,
Two Thousand and Twelve,
and of the Independence of
the United States, the Two
Hundred and Thirty-Seventh.

Chris Christie
Governor

Attest:

Charles B. McKenna
Chief Counsel to the Governor
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Site Map

Hyperinks Re: Governor’s Executive Order 47
About ELANY

Contact Us

Search Governor Cuomo’s Exccutive Order imposing a moratorinm on the termination, canceliation or nonrenewal of
Subscrire / Unsubscribe cerlain “covered policies™ has generated a number of questions by excess line brokers. Generally the questions
have inquired about the applicabitity of the Order to excess line policies and interpretation of the insurance faw in
this regard. Attached for your information and review is a copy of the Governor’s Executive Order 47.

O Exchange PEaxs

55 Brasway Putting aside any and all legal issues, ELANY fully supports the Governor’s efforl to stabilize communities and

wewr j::: ‘;ﬁ“;muﬁ safeguard the insurance protection currently in place fc_)r New_qukers who have suffered tremendouslly dqc to

’ Superstorm Sandy. The moratorium is for a 30 day period beginming October 26, 2012 for the ten counties listed

Phone: below and applies to insurance policies defined in Insurance Laws §3425(a) for personal lings and §3426(a) for
(646) 2925500 commercial lines.

ELANY recommends and urges the excess line marketplace, brokers and carriers to adopt procedures
which fully implement this moratorium.

ELANY will keep you informed where further developments warrant.

Designated Counties: New York, Bronx, Kings, Richmond, Queens, Nassau, Suffolk, Westchester, Rockland and
Orange.

All current ELANY bulletins and other current ELANY publications can be found on our website at
hitp:/iwvwv.elany.org

elany{elany.org phone 646-292-5500
www.elany.org

http://www.elany.org/HotNews.aspx?docID=1731 11/12/2012
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Department of Business Regulation
Insurance Division
1511 Pontiac Avenue, Bldg. 69-2
Cranston, Rhode Island 02920

Insurance Bulletin 2012-4

Storm Sandy Update
CAT Claim Reporting Form and Claims Handling

The Department issues this Bulletin to provide additional guidance to licensees on
claims reporting and claims handling relating to Storm Sandy. Please refer to Industry
Alert 2012-4 and Industry Alert 2012-3 for information on prior declarations issued by
the Department,

CAT Claim Reporting Form relating to Sandy:

Insurers are required to complete the attached claim reporting form and return it to the
Department by the due dates indicated on the form. If a company has multiple insurers
within a holding company group it will NOT be necessary to complete an excel sheet
for each insurer. The holding company group should aggregate the information into the
one excel spread sheet. The report submitted to the Department must be made in excel
(do not convert to pdf). Please note that we are requesting data be submitted at the
zip/county level, therefore we have provided the state zips and corresponding
cities/towns and incorporated the appropriate macros to assist in completing the form.

Supplied data is confidential commercial data protected under R.1. Gen, Laws §38-2-
2(5)() except when aggregated with data from all other insurers in a manner that does
not permit any individual company information to be identified.

Please submit your completed report electronically to Beth Vollucci, Insurance Rate
Analyst at beth.vollucci@dbr.ri,gov by the due dates indicated in the excel sheet.

The first report is due November 13, 2012. In subject line, please refer to the actual
report number (i.e, 1% report, 2" report, etc in accordance with due dates specified).

Claims Handling:

+ Rhode Island law and regulation requires the prompt investigation of all claims
including investigation of the causation of loss to ascertain if coverage exists on
a claim-by-claim basis.





e Insurers have a duty to properly investigate all claims to ascertain if coverage
exists including the applicability of policy provisions such as sump pump and/or
water backup endorsements.

e In order to qualify for federal disaster assistance, insureds may be required to
furnish evidence that the insurer has denied their claim in whole or in part. In
cases in which an insurer is denying a claim, the insurer must provide proper
documentation to the resident or business owner to allow for application for
federal disaster assistance.

o In light of the large volume of claims that will result from the disaster, the
Department will extend the timelines established by Insurance Regulation 73.
These extensions, however, do not relieve the insurer of its obligation to be
reasonable and promptly acknowledge and investigate claims as expeditiously as
possible.

e The Department expects insurers to extend deadlines and offer other courtesies
to claimants who have been displaced from homes or businesses and are unable
to meet reporting timelines as specified in insurance policies.

e Insurers should establish expedited claim processing procedures and simplified
claim reporting forms where appropriate.

e All claim forms must provide the required fraud warning statement pursuant to
R.1 Gen. Laws § 27-29-13.3.

o Insurance Bulletins 2003-4 and 2004-3 concerning settlement of claims
involving total loss vehicles are applicable and must be followed.

Premium Payments, Vacancy Provisions and Other Policy Provisions:

¢ The Rhode Island Insurance Division requires all insurers operating in Rhode
Island to provide prompt and immediate relief to those policyholders impacted
by the disaster, including the temporary suspension of premium payments and
suspension of vacancy provisions or other obligations under the policy for those
temporarily displaced. A 90-day period from date of loss is deemed reasonable,
however, insurers should accommodate reasonable requests for extensions under
the specific circumstances related to that affected insured ot claimant.

e The Division will work with insurers to minimize the regulatory effects of an
insurer's suspension of premium payments, specifically in regard to financial
review requirements.

e The term “suspension” is not intended to mean forgiveness of the premium,
rather, it refers to an extended grace period for the payment of premium.





s Insurers are also encouraged to work with policyholders with regard to the
collection of premiums, including granting requests for reasonable payment
plans.

Underwriting:
» [t is not appropriate for insurers to re-rate,-cancel, nonrenew, or refuse to
provide insurance coverage due solely to an individual’s status as a victim or

evacuee of this disaster.

e It is not reasonable to change policyholders® rating classifications or increase
their insurance rates solely because they are victims or evacuees.

e For workers compensation claims, insurers are reminded of Underwriting and
Classification Assignment Guidelines for risks adversely impacted by severe
weather events.

o Insurers should also be mindful of the provisions of R.1. Gen,. Laws §§ 27-76-1

el seq. and Insurance Regulation 116 Use of Credit, Extraordinary Life Events.

Questions on this alert may be directed to Paula Pallozzi, Chief Property & Casualty
Analyst at paula_pallozzi@dbr.ri.gov.

Please forward this alert to respective staff accordingly.

Joseph Torti 111
Superintendent of Insurance
November 5, 2012






_1414325055.pdf
North Carolina Department of Insurance
Wayne Goodwin, Commissioner

BULLETIN

Number 12-B-07

To: All Insurance Companies and other Entities Licensed under Chapter 58
Of the North Carolina General Statutes

From: Wayne Goodwin, Commissioner of Insurance
Date: October 31, 2012
Subject: North Carolina Emergency Operations

Governor Perdue issued EXECUTIVE ORDER 129, a DECLARATION OF A STATE OF
EMERGENCY, effective Saturday, October 27, 2012 for eastern North Carolina counties
and remains in effect and includes the following counties: Beaufort, Bertie, Bladen,
Brunswick, Camden, Carteret, Chowan, Columbus, Craven, Cumberland, Currituck, Dare,
Duplin, Edgecombe, Gates, Greene, Halifax, Harnett, Hertford, Hoke, Hyde, Johnston,
Jones, L.enoir, Martin, Nash, New Hanover, Onslow, Pamlico, Pasquotank, Pender,
Perquimans, Pitt, Robeson, Sampson, Tyrrell, Washington, Wayne.

Governor Perdue, on October 29, 2012 signed EXECUTIVE ORDER 131 expanding the
emergency area impacted by Hurricane Sandy specified in Executive Order No. 129 to
include the western counties of: Alleghany, Ashe, Avery, Buncombe, Burke, Caldwell,
Cherokee, Clay, Graham, Haywood, Henderson, Jackson, Macon, Madison, McDowell,
Mitchell, Polk, Rutherford, Surry, Swain, Transylvania, Watauga, Wilkes, Yancey.

Pursuant to North Carolina General Statute 58-2-46, this bulletin pertains to all insurance
companies and includes a service corporation, HMQO, MEWA, surplus lines insurer, and the
underwriting associations defined in NCGS 58-45-5(1) and NCGS 58-46-5.

NCGS 58-2-46 (and as amended by Session Law 2012-12, section 2.{i) ) provides the specifics
pertaining to extensions, deferrals, and other exira requirements applicable to the entities as
referenced therein. Such entities are required to provide their customers adversely affected in
the declared emergency area specific relief of the insureds payment, submission of claims and
other responsibilities. You are encouraged to review the statutory requirements for proper
implementation. Please reference the following link for specific changes by Session Law 2012-
12 as it applies to the North Carolina Emergency Management Act and related statutes.
Jwww.ncleg.net/Sessions/201 1/Biils/House/ITTMIL/E1843v6. htmd

Please refer any questions regarding:

Life & Health to Ted Hamby at LHInbox@ncdoi.gov
Property & Casualty to Bob Mack at pandcinbox@ncdoi.gov
External Review fo: http:.//iwww.ncdoi.com/Smart/

Agent Services to: ASD{ncdoi.gov






GS_58-2-46
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§ 58-2-46. State of disaster; automatic stay of proof of loss requirements; premium and debt

deferrals; loss adjustments for separate windstorm policies.
Whenever a state of disaster is proclaimed for the State or for an area within the State under G.S.

166A-6 or whenever the President of the United States has issued a major disaster declaration for the
State or for an area within the State under the Stafford Act, 42 U.S.C. § 5121, et seq., as amended:

(D

2

€

)

The application of any provision in an insurance policy insuring real property and its
contents that are located within the geographic area designated in the proclamation or
declaration, which provision requires an insured to file a proof of loss within a certain
period of time after the occurrence of the loss, shall be stayed for the time period not
exceeding the expiration of the disaster proclamation or declaration and all renewals
of the proclamation or 45 days, whichever is later,

As used in this subdivision, "insurance company" includes a service corporation,
HMO, MEWA, surplus lines insurer, and the underwriting associations under Articles
45 and 46 of this Chapter. All insurance companies, premium finance companies,
collection agencies, and other persons subject to this Chapter shall give their
customers who reside within the geographic area designated in the proclamation or
declaration the option of deferring premium or debt payments that are due during the
time period covered by the proclamation or declaration. This deferral period shall be
30 days from the last day the premium or debt payment may be made under the terms
of the policy or contract. This deferral period shall also apply to any statute, rule, or
other policy or contract provision that imposes a time limit on an insurer, insured,
claimant, or customer to perform any act during the time period covered by the
proclamation or declaration, including the transmittal of information, with respect to
insurance policies or contracts, premium finance agreements, or debt instruments
when the insurer, insured, claimant, or customer resides or is located in the
geographic area designated in the proclamation or declaration. Likewise, the deferral
period shall apply to any time limitations imposed on insurers under the terms of a
policy or contract or provisions of law related to individuals who reside within the
geographic area designated in the proclamation or declaration. Likewise, the deferral
period shall apply to any time limitations imposed on insurers under the terms of a
policy or contract or provisions of law related to individuals who reside within the
geographic arca designated in the proclamation or declaration. The Commissioner
may extend any deferral period in this subdivision, depending on the nature and
severity of the proclaimed or declared disaster, No additional rate or contract filing
shall be necessary to effect any deferral period.

With respect to health benefit plans, after a deferral period has expired, all premiums
in arrears shall be payable to the insurer. If premiums in arrears are not paid, coverage
shall lapse as of the date premiums were paid up, and preexisting conditions shall
apply as permitted under this Chapter; and the insured shall be responsible for all
medical expenses incurred since the effective date of the lapse in coverage.

In addition to the requirements of G.S. 58-45-35(e), for separate windstorm policies
that are written by an insurer other than the Underwriting Association, losses shall be
adjusted by the insurer that issued the property insurance and not by the insurer that
issued the windstorm policy. The insurer that issued the windstorm policy shall
reimburse the insurer that issued the property insurance for reasonable expenses

incurred by that insurer in adjusting the windstorm losses. (2006-145, s. 3.)

hitp://www.ncleg.net/EnactedLegislation/Statutes/ HTML/BySection/Chapter_58/GS_58-... 11/12/2012
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Lt. Governot INSURANCE Deputy Commissioner
ADMINISTRATION

200 St. Paul Place, Suite 2700 Baltimore, Maryland 21202
Direct Dial: 410-468-2000 Fax: 410-468-2430
www.ndinsurance.state.md.us
1-800-492-6116 TTY: 1-800-735-2258

Bulletin 12-26
Date: November 1, 2012

To: All Property and Casualty Insurers, The Maryland Automobile Insurance Fund
(MAIF), The Joint Insurance Association (JIA), The Injured Workers Insurance
Fund (IWIF) and All Premium Finance Companies

Re: Cancellations of Insurance Policies

On October 26, 2012, Governor Martin O’Malley issued Executive Order 01.01.2012.19
declaring a State of Emergency for the entire State of Maryland in anticipation of the impending
impact of “Hurricane Sandy.” Because of this weather event, daily life for many Maryland
consumers has been disrupted, To avoid cancellations for personal automobile insurance,
homeowners insurance, and other personal lines of insurance, [ encourage insurers to provide
reasonable accommodations to policyholders displaced or otherwise significantly impacted by
the storm, including, but not limited to, a grace period for premium payment.

By: Signature on original
Therese M. Goldsmith
Insurance Commissioner
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STATE OF CONNECTICUT
INSURANCE DEPARTMENT

BULLETIN 1C-32
Qctober 26, 2012

TO: ALL INSURERS, LICENSEES AND ALL INTERESTED PARTIES

RE: STORM SANDY o

With the possible relocation of storm victims and other personal hardships sustained by
Connecticut residents as a result of STORM Sandy, the Connccticut Insurance Department (the
“Department”) encourages insurers to use all available means to provide prompt and immediate
relief to those residents and policyholders, including but not limited to the suspension of
premium payments to allow continuing insurance coverage. In conjunction with this effort, the
Department will work with insurers to minimize the regulatory effects of an insurer’s suspension
of premium payments, specifically in regard to financial review requirements. The term
“sugpension” is not intended to mean forgiveness of the premium. Rather, it is intended that
the insurer grant the policyholder an extended grace period for the payment of any
premium due. Insurers are encouraged to work with policyholders in the collection of
premiums, including payment plans.

The normal premium debits from financial institutions may continue in place according to the
insurer’s written agreement with the policyholder, unless a problem exists with premium debits
or a policyholder’s specific hardship directs an insurer otherwise. This should be weighed against
the potential disruption to an insurer’s business model or the inconvenience caused to the
policyholder by multiple payments. It is the expectation of the Department that any problems
resuiting from this issue will be resolved between the parties without a complaint being filed.
This would include an insurer working with a policyholder to minimize effects of any penalties
or charges associated with premium debits.

For more information, please contact: ¢id.ca@ct.gov OR (800) 203-3447.

% o aare J/”‘”" 3
T A z;w f

Thomas B. ].eonardi
Insurance Commissioner

www,cr.govicid
Q). Box 816 « Hartford, CT 06142-0816
An Equal Opportanity Employer
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Government of the Distriet of Columbia
Vincent C. Gray, Mayor
Department of Insurance, Securities and Banking

William P. Whiite
Commissioner

Insurer Notice

STORM SANDY

October 30, 2012 - Although initially labeled “Hurricane Sandy” the District of Columbia did not
sustain hurricane force winds associated with the Sandy storm, nor did the National Hurricane Center
(NHC) designate Sandy a hurricane in the District of Columbia. Therefore, insurers may not impose a
hurricane deductible on any claims submitted by District of Columbia insureds.

This notice is intended to provide additional guidance for insurers operating in the District of
Columbia in the post “Sandy” environment,

Insurers and adjusting entities are responsible for the conduct of temporary emergency adjusters and
are liable for any violations of District of Columbia insurance law and/or regulation by any adjuster
working for the insurer or adjusting entity.

Claims Handling:

e The District of Columbia requires the prompt investigation of all claims on a claim-by-claim
basis, including investigation of the causation of loss to ascertain if coverage exists.

* Insurers have a duty to properly investigate all claims to ascertain if coverage exists, including
the applicability of policy provisions such as sump pump and/or water backup endorsements.

o District of Columbia insuteds may be eligible to apply for federal disaster assistance. If so, in
order to qualify for federal disaster assistance, insureds may be required to furnish evidence
that the insurer has denied their claim in whole ot in part. In cases in which an insurer is
denying a claim, the insurer must provide proper documentation to the resident or business
owner to allow for application for federal disaster assistance.

e Insurers are not relieved from their obligation to investigate all claims as promptly and as
expeditiously as possible. However, in light of the large volume of claims that may result
from Sandy, DISB acknowledges that some delays may occur. If an insurer believes that
delays beyond acceptable limits will occur, the insurer should notify DISB in advance.

» DISB expects insurers to recognize that claimants who have been displaced from homes or
businesses may be unable to meet reporting timelines as specified in insurance policies and if
that is the case, insurers are expected to provide these insureds reasonable extensions of time.,





Insurers should establish expedited claim processing procedures and simplified claim
reporting forms where appropriate.

All claim forms must provide the required fraud warning statement.

Premium Payments and Vacancy Provisions:

DISB encourages all insurers operating in the District of Columbia to provide prompt and
immediate relief to those policyholders impacted by the disaster, including the temporary
suspension of premium payments and suspension of vacancy provisions for those temporarily
displaced. '

DISB will work with insurers to minimize the regulatory effects of an insurer's suspension of
premium payments, specifically in regard to financial review requirements.

The term “suspension” is not intended to mean forgiveness of the premium; rather, it refers to
an extended grace period for the payment of premium.

Insurers are also encouraged to work with policyholders with regard to the collection of
premiums, including granting requests for reasonable payment plans,

Underwriting:

It is not appropriate for insurers to re-rate, cancel, non-renew or refuse to provide insurance
coverage due solely to an individual’s status as a victim or evacuee of this storm,

It is not reasonable to change policyholders’ rating classifications or increase their insurance
rates solely because they are victims or evacuees of this storm.

Insurers are reminded that the first weather related incident cannot be used as a basis for the
cancellation or non-renewal of policy of insurance in the District of Columbia.

Consumers with questions about this notice should contact Lee Backus at (202) 442-7812 or
lee.backus@dc.gov. Insurers with questions should contact Angela King at (202) 442-7798 or

angela.king{@dc.gov.

William P, White

Commissioner

Department of Insurance, Securities and Banking
October 30, 2012
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Storm Sandy Regulatory Update — (as of 11.8.12)

The following states affected by Sandy have issued bulletins, orders or other
announcements pertaining to, among other things, the application of Hurricane
Deductibles, the suspension of cancellations and nonrenewals of policies, premium
payments, and claims. As a separate attachment we have set forth each of the bulletins
and orders for your reference.

New York

Suspension of Termination, Cancellation or Non-renewal

Effective October 26, 2012, the New York State Department of Financial Services
(*DFS”) issued an order that provides as follows:

*There is a moratorium of thirty days, or until further order of the Superintendent,
prohibiting the termination, cancelation, or non-renewal ofpelsonal commercial, auto
assigned risk ot NYPIUA (FAIR Plan) policies.

* The order applies only to covered policies in the counties of New York, Bronx,
Kings, Richmond, Queens, Nassau, Suffolk, Westchester, Rockiand, and Orange.

* This order specifies that any automatic renewal provision contained within a policy
covered by the order will not be effective during the moratorium (i.e., 3-year required
policy period).

* The order allows policyholders to terminate their own policy during the moratorium.,

* The order's effective date is 10/26/12. A determination has been made by senior
management to apply this order to surplus lines as well admitted lines.

Post Disaster Data Call

On November 2, 2012, the DFS issued a Post Disaster Data Call for those companies
contacted by the DFS, including Chartis. The companies contacted are those shown to
have the greatest amount of commercial and personal property coverage as indicated by
their 2012 Pre-Disaster Data Reports filed with the Department. Initial reports were due
on November 5, 2012 and must be filed on a daily basis until further notice. We were
contacted by the DFS and have been filing reports in response to the Data Call.

Hurricane Deductibles

On November 1, 2012, Governor Cuomo announced in a press release that the DFS
informed the insurance industry that hurricane deductibles should not be triggered by this
storm,

Adjustment of Claims with Elements of Flood

Pursuant to conversations by trade groups with the DFS, the DFS has advised that they do
not want insurers assuming that if water is involved in a claim that it is flood related and





adjusters do not need to be sent. If there is a possibility that there is some coverage under
the homeowners or other propetty policy, the DFS wants an adjuster sent to the property.

Proof of Loss

On November 5, 2012, the DFS issued Circular Letter No. 8 modifying the inspection
requirements for property/casualty insurance policies due to the debris and other hazards
from property damage caused by Sandy. The Superintendent has determined that it
would be dangerous to public health and against public policy for insurers to enforce
provisions of their policies that operate to bar insureds from disposing of damaged
property before the insurer has inspected it.

Insurers must accept homeowners” documentation of losses rather than requiring an
inspection first whete an immediate cleanup is reasonably necessary to protect health and
safety or to protect further damage to property.

For claims under homeowners insurance policies, if dwelling debris must be removed
before the adjuster is able to examine it, insurers should accept as proof of loss
documentation such as photographs, videos, material samples and inventories prepared
by policyholders as alternatives to formal inspection.

This Circular Letter applies to homeowners insurance policies. FEMA is expec'ted to
provide guidance on flood insurance policies.

New Jersey

Disaster Response Preparation Plan

Effective October 27, 2012, Governor Christie declared a State of Emergency.

The New Jersey Department of Banking and Insurance issued Bulletin 12-12, effective
October 23, 2012, instructing authorized or admitted property and casualty carriers
writing property or multiline policies covering propetty risks in the State to activate their
Disaster Response Preparation Plan. P&C insurers were also reminded of their
obligations with respect to such plans, which may include, but are not limited to, the
obligation to suspend cancellations and nonrenewals of policies for reasons related to the
occurrence of the disaster or catastrophic event, e.g., missed premium payments,

Hurricane Deductibles

On November 2, 2012, Governor Christie issued Executive Order No. 107 stating that in
light of the National Weather Service's categorization of Sandy as a post-tropical storm,
it is a violation of NJAC 11:2-42.7 for any insurer to apply a mandatory or optional

hurricane deductible to the payment of claims for property damage attributable to Sandy.





Collection, Cancellation, Documentation, etc.

The Executive Order also encourages all insurers subject to licensure or regulation by the
Department to consider the difficulties experienced by the citizens of New Jersey and
exercise appropriate forbearance on collection, cancellation, documentation and any other
regulatory requirements.

Alternate Methods of Claim Payments

The Executive Order also permits all authorized and admitted property and casualty
insurers subject to licensure or regulation by the Department to make first or third party
claim payments for claims related to Sandy by alternative methods such as pre paid debit
cards, electronic transfer or other comparable alternative payment method, but only: (a)
where the claimant agrees to receive a claim payment by an alternate payment method;
(b) if the alternate payment method is not subject to any fees that would result in the
insured receiving less than the full amount due; (¢) if the insured is permitted, at any
time, to convert any balance to cash; and (d) if the claimant is notified of applicable terms
and conditions.

Connecticut

Suspension of Premium Payments

The Connecticut Insurance Department issued Bulletin [C-32, effective October 26,
2012, encouraging insurers to use all available means to provide prompt and immediate
relief to CT residents suffering hardships and relocations as a result of “Storm Sandy.”
This includes, but is not limited to, the suspension of premium payments to allow
continuing insurance coverage.

Hurricane Deductibles

On October 30, 2012, the Department advised in a Notice that neither the National
Hurricane Center nor the National Weather Service issued a “Hurricane Warning” for the
State of Connecticut, nor did Connecticut sustain hurricane force winds as a result of
Storm Sandy. Therefore, insurers may not impose hurricane deductibles on Connecticut
claims.

Claims Data Repotting

The Department has issued requests for reports of estimated claims and loss information
related to Storm Sandy. Insurers, including surplus lines carriers, that are registered with
the Department are to complete the provided CAT Loss Summary Report. The first
report is due November 13, 2012.





Claims Adjusting

The Department also notified all insurers via Bulletin IC-28 of the expectation that all
insurers will promptly and in good faith adjust and satisfy all claims directly resulting
from Storm Sandy taking into account the magnitude and circumstances surrounding the
catastrophe. From an unfair claim settlement practices standpoint under CT General
Statutes Section 38a-816, the Commissioner notified all insurers and licensees that they
will have an additional “reasonable period of time™ to process such storm-related claims,

Pennsylvania

Hurricane Deductibles

On November 1, 2012, Governor Corbett issued a press release stating that insurance
companies have been advised that hurricane deductibles should not be applied to any
homeowners insurance claims.

On that same day, the Pennsylvania Department of Insurance (“DOI”) hosted an industry-
wide conference call to address Sandy related issues including the Governor’s press
release. Commissioner Consedine confirmed that the State’s position regarding hurricane
deductibles is distinct from general or wind/hail deductibles that may apply.

Claims Data Call

The DOI stated that the top 10 carriers in Pennsylvania will receive a 1'ec1uest for data as
carly as the week of November 5™ with a response due on November 13", We are
confirming whether Chartis has been identified as one of the top carriers. The report will
follow what was requested after Hurricane Irene, and the DOI is only looking for
statewide data,

Premium Cotllections

As for premium payments, the Commissioner requested during the call that insurers
exercise good judgment in handling late payments/non payments across all lines of
insurance.

Delaware

Hurricane Deductibles

On November 2, 2012, Commissioner Steward issued Bulletin No. 57 advising all
property and casualty carriers that they may not impose a hurricane deductible on
Delaware claims because the data from the National Weather Service indicated that
Sandy did not have sustained hurricane-force winds when it made landfall in Delaware.





Disaster Response Preparation Plan

On October 26, 2012, the Department of Insurance issued Bulletin No. 56, ordering
authorized or admitted property/casualty insurers writing or that have in force property or
multiline insurance policies covering property risks in the State to activate their Disaster
Response Preparation Plan. Depending on the severity of conditions, [nsurers may be
obligated to suspend cancellation and nonrenewal of policies for reasons related to
Sandy, e.g., missed premium payments, as well as utilize an expedited and simplified
claims process.

Maryland
Hurricane Deductibles

The Maryland Insurance Administration issued Bulletin 12-24 on October 30, 2012 to all
admitted property/casualty insurers regarding the application of deductibles on
homeowner’s policies. The bulletin advises carriers that deductibles equal to a
percentage of the “Coverage A—--Dwelling Limit” of a homeowners insurance policy in
the case of a hurricane or storm (percentage deductible) do not apply to the weather event
that impacted Maryland beginning on October 29, 2012. Due to the National Hurricane
Center of the National Weather Service not having issued a hurricane warning for the
State of Maryland, insurers may not require a deductible equal to a percentage of the
“Coverage A—Dwelling Limit” of policies.

Cancellation of Policies

On November 1, 2012, Commissioner Goldsmith issued Bulletin 12-26 regarding the
cancellation of insurance policies. The Commissioner is encouraging insurers of personal
auto, homeowners and other personal lines insurance to provide “reasonable
accommodations” to policyholders displaced or otherwise impacted by the storm,
including, but not limited to, a grace period for premium payments.

Claims Data Call

On November 1, 2012, the Commissioner issued Bulletin 12-25 directing all authorized
property and casualty insurers to provide data set forth in Maryland Insurance Regulation
Section 31.01.02.07(3). The data must be submitted for each individual insurance
company, by line of business for each county and the City of Baltimore in the attached
form (Attachment A). The completed form should be sent to the Compliance and
Enforcement unit by email at pcinform@mdinsurance state.md.us

Submission deadlines are as follows:





Data as of 11/26/12 due 12/14/12
Data as of 2/26/13 due 3/8/13
Data as of 5/26/13 due 6/12/13

Lifting of Temporary Moratoriums by Insurers

The Commissioner also ordered on November 1, 2012, via Bulletin 12-27, that insurers
lift any temporary moratoriums imposed in anticipation of Storm Sandy no later than
November 1, 2012 or notify the Maryland Insurance Administration why it is not
appropriate to do so.
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North Carolina

On October 31, 2012, the North Carolina Department of Insurance (*DOI1”) issued
Bulletin No. 12-B-07 pertaining to all insurers (including surplus lines insurers) requiring
them to provide their customers adversely affected in the disaster area specific relief of
the insureds’ premium payments, submission of claims and other responsibilities. See
Bulletin No. 12-B-07 for a list of affected counties.

Specifically, the time within which proof of loss must be filed on a policy insuring real
property and its contents is stayed for a period of time not exceeding the expiration of the
disaster declaration and all renewals of the declaration or 45 days, whichever is later.

In addition, all carriers must give customers who reside in the designated geographic area
the option of deferring premium or debt payments that are due during the time period
covered by the disaster declaration. This defetral period shall be 30 days from the last
day the premium or debt payment may be made under the terms of the policy. This
deferral period shall also apply to any statute, rule, or other policy or contract provision
that imposes a time limit on an insurer, insuted, claimant or customer to perform any act
during the time period covered by the disaster declaration. The deferral shall also apply
to any time limitations imposed on insurers under the terms of the policy or provisions of
law related to individuals who reside in the designated area,

For separate windstorm policies written by an insurer other than the Underwriting
Association, losses shall be adjusted by the insurer that issued the property insurance and
not the insurer that issued the windstorm policy. The insurer that issued the windstorm
policy shall reimburse the property insurer for reasonable expenses incurred by the
insurer in adjusting the windstorm losses.

Rhode Island
Hurricane Deductibles

The Rhode Island Insurance Division of the Department of Business Regulation (the
“Department”) issued Industry Alert 2012-4, notifying insurers that they may not impose





a hurricane deductible on Rhode Island residential claims because the National Weather
Service did not issue a hurricane warning for the State.

CAT Claim Reporting

The Department issued [nsurance Bulletin 2012-4 requiring insurers to complete a CAT
Loss Summary Report for claims relating to Storm Sandy. The first report is due on
November 13, 2012,

Claims Handling

Per Bulletin 2012-4, in light of the large volume of claims resulting from Sandy, the
Department is extending the timelines established by [nsurance Regulation 73 (Unfair
Property/Casualty Claims Settlement Practices Regulation), which sets forth minimum
standards for the investigation and disposition of property and casualty claims.

In turn, the Department expects insures to extend deadlines and “offer courtesies” to
claimants who have been displaced from homes and businesses and are unable to meet
reporting timelines.

Premium Payments, Vacancy Provisions and Other Policy Provisions

The Department requires insureds to provide prompt and immediate relief to
policyholders impacted by the disaster including the temporary suspension of premium
payments and suspension of vacancy provisions or other obligations under the policy for
those temporarily displaced. The Department suggests a 90-day period form the date of
loss as reasonable; however, insurers should accommodate reasonable requests for
extensions under the specific circumstances related tot hat affected insured or claimant.

Underwriting

The Department has also advised that it is not appropriate for insurers to re-rate, cancel,
nonrenew, or refuse to provide insurance coverage due solely to an individual’s status as
a victim of evacuee of Sandy. The Department has further advised that it is also not
reasonable to change policyholders’ rating classifications or increase their insurance rates
solely because they are victims or evacuees,

With regard to workers’ compensation claims, insurers are reminded of NCCI’s
Underwriting and Classification Assignment Guidelines for risks adversely impacted by
severe weather events.






