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AIG Programs - Underwriting Bulletin
Program Performance®
	99 High Street
Boston, MA 02110
September 6, 2023

Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Underwriting Authority Statement.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority Statement, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.


Title:	 Florida – Emergency Order – Hurricane Idalia
In response to the state of emergency declared in Florida due to Hurricane Idalia, the Florida Office of Insurance Regulation (“FLOIR”) issued the attached Emergency Order (Case No.: 315284-23-EO) on September 1, 2023, which is applicable to all admitted and surplus lines insurers. The Order applies to the following FLORIDA counties: Alachua, Baker, Bradford, Citrus, Columbia, Dixie, Franklin, Gilchrist, Hamilton, Hernando, Hillsborough, Jefferson, Lafayette, Leon, Levy, Madison, Manatee, Marion, Pasco, Pinellas, Sumter, Suwannee, Taylor, Union, and Wakulla (“Affected Counties”). 
The Order provides as follows with respect to Rule 69O-142.015:
1. Prohibition on cancellation/non-renewal of personal residential or commercial residential property insurance

0. Pursuant to Section 627.4133(2)(e)1.a., no insurer shall cancel or non-renew a personal residential or commercial residential property insurance policy covering a dwelling or residential property located in one of the Affected Counties which has been damaged as a result of Hurricane Idalia. Such policy may be cancelled or non-renewed 90 days after the dwelling or residential property has been repaired.  A structure is deemed to be repaired when substantially completed and restored to the extent that it is insurable by another authorized insurer that is writing policies in Florida.

1. Extensions of Grace Periods and Temporary Postponements of Cancellations and Non-renewals

1. Time limits extended until October 31, 2023 – Any policy provision or notice which imposes a time limit upon an insured to perform any act or transmit information which was to have been performed on or after September 1, 2023, shall be extended to October 31, 2023.
0. This extension of time does not relieve policyholders who have claims resulting from Hurricane Idalia of their obligations to provide information and cooperate in the claim adjustment process.
0. This extension does not apply to new policies issued on or after August 31, 2023.
0. No interest, penalties, or other charges shall accrue or be assessed, as the result of the extensions required herein. Interest that is owed pursuant to premium financing plans with premium finance companies or insurers or their affiliates may be assessed.

1. Cancellations/Non-renewals – Between September 1, 2023 and October 31, 2023, no insurer shall cancel or non-renew a policy or issue a notice of cancellation or non-renewal, covering a property or risk in one of the Affected Counties, except at the written request or written concurrence of the policyholder.

1. Notices of Cancellation Already Mailed – Cancellation notices issued or mailed within ten (10) calendar days preceding September 1, 2023, affecting a Floridian located in one of the Affected Counties, shall be withdrawn and reissued to insureds on or after October 31, 2023.  

1. Cancellation/Non-renewal Prior to October 31, 2023 – A cancellation or non-renewal may occur prior to October 31, 2023, at the written request or written concurrence of the policyholder.

1. Cancellation/Non-renewal Notices Effective Between September 1, 2023 and October 31, 2023 – Except as provided in b. and c. above, with respect to notices of cancellation or non-renewal which, but for this rule, would have been effective between September 1, 2023 and October 31, 2023, such notice is not made invalid; however,
4. The insurer shall extend coverage to and including October 31, 2023, or a later date specified by the insurer.
4. The premium for the extended term of coverage shall be the appropriate pro rata portion of the premium for the entire term of the policy.

1. Permitted Basis for Cancellation or Non-renewal – An insurer unable to cancel or non-renewal a policy due to the operation of this rule, may, upon proper notice, cancel or non-renew such policy, effective on the date the policy would have otherwise been cancelled or non-renewed, in the event that (1) the insured has not filed a claim under the policy and (2) has not paid outstanding premium due.
1. No policy shall be cancelled or non-renewed solely because of a claim resulting from Hurricane Idalia.

1. Offer of Replacement Coverage – An insurer’s offer of replacement coverage, which is voluntarily accepted by an insured or applicant in an affiliated company, or made pursuant to a depopulation program, assumption or other arrangement approved by the FLOIR does not constitute a non-renewal or cancellation for purposes of this rule.

1. Premium Offset – Any insurer who received a claim from an insured owing premium may offset the premium due to the insurer or a premium finance company from any claim payment made under the policy.

1. Insureds are not exempted or excused from liability for premiums otherwise due for actual coverage provided.

1. New Policies Effective on or after September 1, 2023– Such policies are not impacted by this rule.

1. Commercial Lines of Coverage not Impacted by this Rule – The rule does not apply to the following kinds of commercial insurance issued by authorized insurers which cover a business that is domiciled or maintains a primary place of business outside of Florida:
11. Surety
11. Fidelity
11. Marine, wet marine and transportation, and inland marine
11. Title
11. Collateral Protection insurance
11. Workers Compensation
11. Casualty insurance, but limited to coverage of commercial risks other than residential or personal property
11. Property insurance, but limited to coverage of commercial risks other than residential or personal property

Please review the attachment below in its entirety as we have only included certain pertinent provisions.


					

The guidance provided by this Bulletin applies to admitted and surplus lines carriers.

As our authorized Program Administrators, you are required to comply with all of these insurer requirements on our behalf.

If we learn of subsequent updates or additional information, we will advise you accordingly.

If you have any questions or require additional support, please contact your Program Manager.  Thank you.

The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.

Division Control Number:  AIG PROGRAMS (2023 #28)
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