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AIG Programs Underwriting Bulletin

99 High Street, 25 Floor
Boston, MA 02110
October 15, 2015


Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.

Title: Crisis Response Coverage Endorsement -Enhanced Product
General Liability - UPDATE 

Bulletin 2, issued on January 30, 2015 (attached), provided information regarding the Crisis Response Coverage Endorsements for General Liability coverage namely Crisis Response Coverage Extension (99813 (08/14)) and Crisis Response Coverage Extension with Acts of Nature (102158 (08/14)).    


[image: image4.emf]









This Bulletin serves as an update to that Bulletin.
State Approval Status:

Effective immediately, the state of Virginia has approved the use of 99813 (08/14) and 102158 (08/14).  Only the state of Florida is not approved for this revision. We will provide an update to this communication upon approval.
As a reminder:

This change is effective immediately for those programs which currently attach the Crisis Response Extension Endorsement to primary general liability policies. Please attach one of the two revised Crisis Response Coverage Extension Endorsements noted in this bulletin (subject to state exceptions) to your admitted and non-admitted general liability policies. 

If you have any questions or require additional support please contact your Program Manager directly.  Thank you.

The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.
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AIG Programs Underwriting Bulletin

99 High Street, 25 Floor
Boston, MA 02110
January 30, 2015




Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.


Title: Crisis Response Coverage Endorsement -Enhanced Product

General Liability 


This change is effective immediately for those programs which currently attach the Crisis Response Extension Endorsement to primary general liability policies. Please attach one of the two revised Crisis Response Coverage Extension Endorsements noted in this bulletin (subject to state exceptions) to your admitted and non-admitted general liability policies. 


In this revision we are:

(Expanding coverage- Crisis Response Coverage will respond to an expanded set of crisis

     events


(Increasing limits

      (Improving endorsement clarity-the endorsement has been rewritten to make it easier to       


          read


      (Eliminating duplication- we have included endorsement attachment rules, making it clear

          which policies should be endorsed. This is necessary due to the introduction of Umbrella

          Prime (80517 11/09) which is scheduled for full release in 2015, or where the Umbrella

          Prime policy may be used today.


      (Allowing for the attachment of Crisis Response to professional liability policies as well as

          general liability policies


Product Change Highlights:


		Existing Product 

		New Product for 2015



		Limits:


Crisis Response Aggregate            $100,000


Crisis Response Costs                     $50,000


Crisis Response Management Loss $50,000

		Limits:


 Crisis Response Aggregate            $250,000


 Crisis Response Costs                    $250,000


 Crisis Response Management Loss  $50,000



		Insuring Agreement:

Crisis Response coverage triggers only if such coverage arises out of “bodily injury” or “property damage” covered under the policy.

		Insuring Agreement:

No similar requirement. Crisis Response Coverage is now subject to its own set of exclusions which have been significantly reduced.



		

		In addition the endorsement provides coverage for “crisis response costs” and/or ”crisis management loss” arising out of “bodily injury” or “property damage”, “personal and advertising Injury”, or “sexual misconduct” or an imminent threat of any of these. [Note: reimbursement for costs related to a crisis events may be covered whether or not sexual misconduct is covered under the policy]. 



		Prior knowledge condition

		No prior knowledge condition 



		Exclusions:


The exclusions of the policy apply to the Crisis Response Coverage Extension Endorsement



		Exclusions:


The exclusions of the policy still apply to the Crisis Response Coverage Extension Endorsement except that we have reduced the number of exclusions that apply, particularly in key situations in which crisis events may arise. For example the following exclusions have been eliminated:

· Expected or Intended Injury


· Liquor Liability


· Workers’ compensation or Employers Liability


· Pollution


· Aircraft


· Automobile


· Watercraft


· Mobile Equipment


· Damage to Property


· Damage to Your Work


· Damage to Impaired Property or Property Not Physically Injured


· Recall of Products, Work or Impaired Property


Also, if Crisis Response Coverage is attached to a professional liability policy the following exclusions are also deleted:


· Bodily Injury


· Property Damage


· Personal and Advertising Injury


· Dishonesty, Fraudulent or Criminal Acts


· Workers’ Compensation


· Employer’s Liability


· Pollution


· Aircraft, Auto or Watercraft


· Prior Knowledge


· Misappropriation of Funds


· Unfair Trade Practices



		Additional exclusion for newly acquired or merged entities  for crisis events that occurred prior to the acquisition or merger of such entities

		Exclusion eliminated



		Additional exclusion for infectious diseases or Illness exclusion with the exception of food-borne, water-borne or defective vaccines

		Exclusion eliminated



		Definitions:

		Definitions:



		“Affected Persons”

		Expanded to include employees



		“Crisis Event”

		· Multiple persons affected condition eliminated (only need one person to be affected)


· List of defined events expanded


· Includes  adverse media coverage even if the emergency creating the crisis event occurred prior to the policy period



		“Crisis Response Costs”

		· Added any other expense if pre-approved by AIG 





		Premium charge:                                     $ 0

		Premium charge:                                     $0



		Note related to data liability:  Crisis Response is not applicable to data/cyber liability losses of any kind. Please contact your program manager for AIG alternatives to this coverage. 





Endorsement Attachment Rules:


The forms included in this bulletin may be used in Granite State Insurance Company, National Union Fire Insurance Company of Pittsburgh, Pa., Illinois National Insurance Company and New Hampshire Insurance Company.


There are two versions of this endorsement, one of which will be attached to all general liability policies as long as the coverage was previously approved by your program manager. Option 1 will be used for most programs. However, AIG reserves the right to limit coverage to Option 2 below:


1. Crisis Response Coverage Extension with Acts of Nature  102158 (08/14)


Provides coverage for "crisis response costs" and "crisis management loss" in the event a man-made or act of nature "crisis event" occurs, as defined by the policy.


2. Crisis Response Coverage Extension  99813 (08/14)


Form provides coverage for "crisis response costs" and "crisis management loss" in the event a man-made "crisis event" occurs, as defined by the policy


The Umbrella Prime umbrella policy has crisis response coverage embedded into the policy.  We are only covering crisis response on primary policies. When issuing the Umbrella Prime policy always attach form 117617 9/14 CRISISRESPONSE® EXCLUSION to the Umbrella Prime policy. Please note, however, that as of this printing this exclusionary endorsement is not approved in the states of California and Illinois. Consequently, if your policyholder is headquartered in either of these states, and you are using the Umbrella Prime policy, do not attach any of the crisis response endorsements to the primary policy, and do not exclude the coverage from the umbrella.

Use of this endorsement on professional liability polices is acceptable subject to approval of your program manager.


State Approval Status:


The following states are not approved for this revision. We will provide an update to this communication upon approval:

· Florida


· Virginia


Endorsement Listing:


		Countrywide Endorsements apply unless a state version is listed below:

		New Endorsement



		Crisis Response Coverage Extension  

		99813 (08/14)



		Crisis Response Coverage Extension with Acts of Nature  

		102158 (08/14)



		

		



		AK Crisis Response Coverage Extension with Acts of Nature

		117688 (08/14)



		LA Crisis Response Coverage Extension

		102090 (08/14)



		MO Crisis Response Coverage Extension

		102115 (08/14)



		MO Crisis Response Coverage Extension with Acts of Nature

		102211 (08/14)



		NY Crisis Response Coverage Extension

		100395 (08/14)



		NY Crisis Response Coverage Extension with Acts of Nature

		117613 (08/14)



		OH Crisis Response Coverage Extension

		117693 11/14)



		OH Crisis Response Coverage Extension with Acts of Nature

		117694 (11/14)



		OK Crisis Response Coverage Extension

		101222 (08/14)



		OK Crisis Response Coverage Extension with Acts of Nature

		118286 (11/14)



		TX Crisis Response Coverage Extension

		102095 (08/14)



		TX Crisis Response Coverage Extension with Acts of Nature

		102212 (08/14)



		VT Crisis Response Coverage Extension with Acts of Nature 

		118287 (11/14)



		

		



		Umbrella Prime Crisis Response Exclusion

		117617 (9/14)





Please note that all forms are available in the Cover-All policy administration system. If you are not using the Cover-All system it is your responsibility to upload these forms into your proprietary policy issuance system.  

Copies of all approved endorsements:

(Note: only countrywide and state versions of the Crisis Response Extension with Acts of Nature are included here. Your program manager will provide forms if coverage is being limited to crisis events arising out of man-made acts only.)
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Notices:


There is no need to provide notice to general liability policyholders. Coverage is broader than the expiring endorsement. 


If you are renewing an Umbrella Prime® Policy (form number 80517 11/09) a Conditional Renewal Notice will be required. Use Oden Terminator to determine the correct form and procedure for the renewal. In the Conditional Notice insert the following information: 


The company no longer provides Crisis Response® coverage within this policy. Crisis Response coverage may be available by endorsement to other policies issued by the company.


Claims:


The Crisis Response Notification Telephone number is 877-244-3100. This telephone number is prominently displayed on the endorsement.


For further information or questions please contact your program manager.


The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.
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ENDORSEMENT


THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.


This endorsement, effective 12:01 a.m.


Forms a part of Policy No.



NEW YORK



CRISIS RESPONSE COVERAGE EXTENSION ENDORSEMENT


(INCLUDING ACTS OF NATURE)



This COVERAGE EXTENSION endorsement extends coverage TO PROVIDE for “Crisis Response Costs” and “CRISIS MANAGEMENT LOSS” in the event of a “Crisis Event” as defined HEREIN.  The limitS OF INSURANCE pROVIDED FOR such COVERAGE ARE in addition to the limits OF iNSURANCE PROVIDED IN THE DECLARATIONS OF THIS POLICY.



Schedule


CRISIS RESPONSE NOTIFICATION TELEPHONE NUmBER:   877-244-3100


			Crisis Response Coverage Extension


			Limits of Insurance





			Crisis Response Aggregate Limit


			$250,000


			





			Each Crisis Response Costs Limit


			$250,000


			Each “Crisis Event”





			Each Crisis Management Loss Limit


			$50,000


			Each “Crisis Event”








Notwithstanding any provisions to the contrary in the policy to which this Coverage Extension is attached, subject to the Limits of Insurance as shown in the above Schedule and in accordance with the terms and conditions set forth in this Coverage Extension, the policy is extended to provide “crisis response costs” and “crisis management loss” resulting from a “crisis event”.



SECTION I. – Crisis RESPONSE COVERAGE EXTENSION


A. We will pay on your behalf reasonable and necessary “crisis response costs” and/or “crisis management loss” arising out of: 


1. “Personal injury”, “property damage”, or “personal and advertising injury”; or 


2. An imminent threat of “personal injury”, “property damage”, or “personal and advertising injury”; 



But only with respect to a “crisis event” to which this Coverage Extension applies.  


The amount we will pay on your behalf for such “crisis response costs” and/or “crisis management loss” is limited as described in SECTION III – CRISIS RESPONSE LIMITS OF INSURANCE.  No self-insured retention or deductible shall apply to this Coverage Extension.


B. We will pay on your behalf “crisis response costs” and/or “crisis management loss” arising out of a “crisis event” only if:



1. The “personal injury”, “property damage”, or “personal and advertising injury” or an imminent threat of “personal injury”, “property damage”, or “personal and advertising injury” takes place in the “coverage territory”; 



2. The “crisis event” commences to occur during the policy period, and



3. Such “crisis response costs” and/or “crisis management loss” are incurred within thirty (30) days after the commencement date of the “crisis event”.  The end of the policy period will not cut short this thirty (30) day period.


All related or interrelated “crisis events” shall be treated as one “crisis event” and shall be deemed to have occurred in their entirety when the first of such “crisis events” occurs.


SECTION II. – EXCLUSIONS


If this Coverage Extension is attached to a Commercial General Liability Coverage Form, the exclusions of the policy also apply to this Coverage Extension, except for the following Exclusions, which do not apply to this Coverage Extension: Expected or Intended Injury; Liquor Liability; Workers’ Compensation And Similar Laws; Employer’s Liability; Pollution; Aircraft, Auto or Watercraft; Mobile Equipment; Damage To Property; Damage to Your Product; Damage to Your Work; Damage To Impaired Property Or Property Not Physically Injured; and Recall Of Products, Work Or Impaired Property. 


If this Coverage Extension is attached to a Professional Liability or Professional Errors and Omissions Policy, the exclusions of the policy also apply to this Coverage Extension, except for the following Exclusions, which do not apply to this Coverage Extensions: Personal injury; Property Damage; Personal and Advertising Injury; Dishonest, Fraudulent or Criminal Acts; Workers’ Compensation And Similar Laws; Employer’s Liability; Pollution; Aircraft, Auto or Watercraft; Prior Knowledge; Misappropriation of Funds; or Unfair Trade Practices.


SECTION III. – CRISIS RESPONSE LIMITS OF INSURANCE



A. The Schedule above and the rules below establish the most we will pay on your behalf for “crisis response costs” and “crisis management loss” regardless of the number of Insureds, “crisis events”, or “affected persons”.



B. The Crisis Response Aggregate Limit is the most we will pay on your behalf for the sum of all “crisis response costs” and “crisis management loss” under this Coverage Extension.


C. Subject to Paragraph B. above, the Each Crisis Response Costs Limit is the most we will pay on your behalf for all “crisis response costs” arising out of any one “crisis event”.



D. Subject to Paragraph B. above, the Crisis Management Loss Limit is the most we will pay on your behalf for all “crisis management loss” arising out of any one “crisis event”.



All “crisis events” or all related or interrelated “crisis events” will be deemed to be one “crisis event”.



SECTION IV. – DEFINITIONS



The definitions of the policy apply to this Coverage Extension.  However, the following additional definitions applicable to this coverage Extension supersede any similar definitions in the policy.



You and your refer to the Named Insured and we, us and our refer to the Company providing this insurance.  Other words and phrases that appear in quotation marks have special meaning as follows:


A. “Affected persons” means those individuals, including your employees, who suffer direct “personal injury”, “property damage”, or “personal and advertising injury” or directly experience an imminent threat of “personal injury”, “property damage”, or “personal and advertising injury”. 


B. “Coverage territory” means the United States of America, including its territories and possessions, Puerto Rico and Canada. “Coverage territory” shall also include “crisis events” occurring anywhere in the world if such “crisis event” occurs during an event officially sponsored, organized and controlled by you or during travel thereto or returning there-from.


C.  “Crisis event” means:



1. A man-made emergency situation or an emergency situation caused by an act of nature  that involves “personal injury”, “property damage”, or “personal and advertising injury” or an imminent threat of “personal injury”, “property damage”, or “personal and advertising injury”, sustained by an “affected person(s)”, including, but not limited to:



a. 
arson;



b.
an explosion or bombing;



c.
the taking of hostages;



d.
a mass shooting;



e.
terrorism (if covered under the policy only);



f.
intentional contamination of food, drink, or pharmaceuticals;



g.
a building, structure or forest fire;



h.
a building, structure or equipment collapse;



i.
an automobile, watercraft or aircraft accident;



j.
an avalanche;



k.
flood;



l.
earthquake;


m.
any event that results in dismemberment, permanent paralysis or traumatic brain injury to an individual


n.
mud slide; or


o.
a drowning, in a natural or man-made body of water


2.
Adverse media coverage of any kind which first occurs during the policy period and results from an emergency situation described in Subparagraph 1. above, regardless of when such emergency situation occurs.


D. “Crisis management firm” means a public relations firm or crisis management firm, assigned or approved by us in writing that is hired by you to perform services of the type covered under “crisis management loss” in connection with a “crisis event”.



E. “Crisis management loss” means reasonable and necessary fees and expenses charged by a “crisis management firm” or your employees in providing public relations and media management services for the purpose of maintaining and restoring public confidence in you.  These expenses may include printing, advertising, or mailing of materials to manage reputational risk.  This does not include the salaries of your employees.


“Crisis management loss” shall not include “crisis response costs” or “defense costs”.



F. “Crisis response costs” means:



1. Reasonable and necessary “emergency transport expenses”, “emergency psychology expenses”, travel expenses, and temporary living expenses incurred by you to provide relief and/or support to “affected persons” and the immediate family members of such “affected persons”;


2. Expenses incurred by you to secure the scene of a “crisis event”; and


3. Any other expenses pre-approved by the Company


“Crisis response costs” shall not include “defense costs” or “crisis management loss”. 



G. “Defense costs” means legal fees and expenses incurred by you for legal advice or services sought in anticipation of, or upon actual receipt of, a claim alleging liability and seeking damages for “personal injury”, “property damage” ”, or “personal and advertising injury” or an imminent threat of “personal injury”, “property damage”, or “personal and advertising injury”.



H. “Emergency transport expenses” means reasonable and necessary emergency transport expenses, occurring within 24-hours after a “crisis event”, to transport an “affected person” sustaining “personal injury” in a “crisis event” to a medical treatment facility.


I. “Emergency psychology expenses” means reasonable and necessary expenses for psychology or counseling services provided to “affected persons” and incurred within the first fourteen (14) days of a “crisis event”.  This does not include the costs or expenses of any medications or hospitalizations.  Such psychology or counseling services must be approved by the “crisis management firm”.


J. “Property damage” means: 



1. Physical injury to tangible property, including all resulting loss of use of that property.  All such loss of use shall be deemed to occur at the time of the physical injury that caused it; or



2. Loss of use of tangible property that is not physically injured.  All such loss of use shall be deemed to occur at the time of the “crisis event” that caused it. 



For the purposes of this insurance, electronic data is not tangible property.



As used in this definition, electronic data means information, facts or programs stored as or on, created or used on, or transmitted to or from computer software, including systems and applications software, hard or floppy disks, CD-ROMS, tapes, drives, cells, data processing devices or any other media including cloud stored data which are used with electronically controlled equipment.



K. “Personal injury” means the death or injury of any person, or injury to the economic interests of any person.



SECTION V. – CONDITIONS


The general and/or common conditions of the policy apply to this Coverage Extension.  However, the following conditions applicable to this Coverage Extension supersede any similar conditions in the policy to the contrary.


A. Insured’s Duties in the Event of a “Crisis Event”


1. You must see to it that we are notified by telephone within twenty-four (24) hours of a “crisis event” which may result in “crisis response costs” or “crisis management loss”.  The call must be made to the phone number indicated in the Schedule of this Coverage Extension.  If necessary, we will provide you with an approved “crisis management firm” unless we agree to accept a “crisis management firm” that you have selected.



2. Thereafter you must provide written notice, as soon as practicable.  To the extent possible, this written notice should include:



a. How, when and where the “crisis event” took place;



b. The names and addresses of any “affected parties” and witnesses; and



c. The nature and location of any injury or damage arising out of the “crisis event”.



3. If payment is sought directly by you, you must submit a claim for payment of “crisis response costs” and “crisis management loss”  as soon as practicable after incurring such “crisis response costs” or “crisis management loss”.  Such claim(s) must include invoices and/or receipts supporting such “crisis response costs” or “crisis management loss” for each and every expense in excess of fifty (50) dollars.



4. Written notice and claim submission as required in Paragraphs 1. and 2. of this section, respectively, shall be mailed or delivered to:



Attn: Crisis Response Dept



175 Water Street, 20th Floor



 New York, NY 10038


5.
Failure to give notice to us as required under this Coverage Extension shall not invalidate any claim made by the insured, injured person or any other claimant, unless the failure to provide such timely notice has prejudiced us. However, no claim made by the insured, injured person or other claimant will be invalidated if it shall be shown not to have been reasonably possible to give such timely notice and that notice was given as soon as was reasonably possible thereafter.


6. 
Notice given by or on behalf of the insured to any agent of ours in New York State, with particulars sufficient to identify the insured, shall be considered to be notice to us.


7.
With respect to “personal injury” claims, if we deny coverage or do not admit liability because an insured or the injured person, someone acting for the injured person or other claimant fails to give us written notice as soon as practicable, then the injured person, someone acting for the injured person or other claimant may bring an action against us, provided the sole question is whether the denial of coverage or nonadmission of liability is based on the failure to provide timely notice. 



However, the injured person, someone acting for the injured person or other claimant may not bring an action if within 60 days after we deny coverage or do not admit liability, we or an insured: 


a.

Brings an action to declare the rights of the parties under the policy; and 


b.

Names the injured person, someone acting for the injured person or other claimant as a party to the action.


All other terms and conditions of the policy remain the same.




__________________________




Authorized Representative
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ENDORSEMENT


THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.


This endorsement, effective 12:01 a.m.:  


Forms a part of Policy No.:  


CRISIS RESPONSE COVERAGE EXTENSION ENDORSEMENT


(INCLUDING ACTS OF NATURE) – Oklahoma


This endorsement modifies insurance provided by under the following:



COMMERCIAL GENERAL LIABILITY  COVERAGE FORM



PROFESSIONAL LIABILITY COVERAGE FORMS



AUTO DEALERS COVERAGE FORM



ERRORS AND OMISSIONS LIABILITY COVERAGE FORMS


This COVERAGE EXTENSION endorsement extends coverage TO PROVIDE for “Crisis Response Costs” and “CRISIS MANAGEMENT LOSS” in the event of a “Crisis Event” as defined HEREIN.  The limitS OF INSURANCE pROVIDED FOR such COVERAGE ARE in addition to the limits OF iNSURANCE PROVIDED IN THE DECLARATIONS OF THIS POLICY.



Schedule


CRISIS RESPONSE NOTIFICATION TELEPHONE NUmBER:  877-244-3100


			Crisis Response Coverage Extension


			Limits of Insurance





			Crisis Response Aggregate Limit


			$250,000


			





			Each Crisis Response Costs Limit


			$250,000


			Each “Crisis Event”





			Each Crisis Management Loss Limit


			$50,000


			Each “Crisis Event”








Notwithstanding any provisions to the contrary in the policy to which this Coverage Extension is attached, subject to the Limits of Insurance as shown in the above Schedule and in accordance with the terms and conditions set forth in this Coverage Extension, the policy is extended to provide “crisis response costs” and “crisis management loss” resulting from a “crisis event”.



SECTION I. – Crisis RESPONSE COVERAGE EXTENSION


A. We will reimburse you or pay on your behalf reasonable and necessary “crisis response costs” and/or “crisis management loss” arising out of: 


1. “Bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”; or 


2. An imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”; 



But only with respect to a “crisis event” to which this Coverage Extension applies.  


The amount we will reimburse you or pay on your behalf for such “crisis response costs” and/or “crisis management loss” is limited as described in SECTION III – CRISIS RESPONSE LIMITS OF INSURANCE.  No self-insured retention or deductible shall apply to this Coverage Extension.


B. We will reimburse you or pay on your behalf “crisis response costs” and/or “crisis management loss” arising out of a “crisis event” only if:



1. The “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” or an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” takes place in the “coverage territory”; 



2. The “crisis event” commences to occur during the policy period, and



3. Such “crisis response costs” and/or “crisis management loss” are incurred within thirty (30) days after the commencement date of the “crisis event”.  The end of the policy period will not cut short this thirty (30) day period.


All related or interrelated “crisis events” shall be treated as one “crisis event” and shall be deemed to have occurred in their entirety when the first of such “crisis events” occurs.


SECTION II. – EXCLUSIONS


If this Coverage Extension is attached to a Commercial General Liability Coverage Form, the exclusions of the policy also apply to this Coverage Extension, except for the following Exclusions, which do not apply to this Coverage Extension: Expected or Intended Injury; Liquor Liability; Workers’ Compensation And Similar Laws; Employer’s Liability; Pollution; Aircraft, Auto or Watercraft; Mobile Equipment; Damage To Property; Damage to Your Product; Damage to Your Work; Damage To Impaired Property Or Property Not Physically Injured; and Recall Of Products, Work Or Impaired Property. 


If this Coverage Extension is attached to a Professional Liability or Professional Errors and Omissions Policy, the exclusions of the policy also apply to this Coverage Extension, except for the following Exclusions, which do not apply to this Coverage Extensions: Bodily Injury; Property Damage; Personal and Advertising Injury; Dishonest, Fraudulent or Criminal Acts; Workers’ Compensation And Similar Laws; Employer’s Liability; Pollution; Aircraft, Auto or Watercraft; Prior Knowledge; Misappropriation of Funds; or Unfair Trade Practices.


SECTION III. – CRISIS RESPONSE LIMITS OF INSURANCE



A. The Schedule above and the rules below establish the most we will reimburse or pay on your behalf for “crisis response costs” and “crisis management loss” regardless of the number of Insureds, “crisis events”, or “affected persons”.



B. The Crisis Response Aggregate Limit is the most we will reimburse or pay on your behalf for the sum of all “crisis response costs” and “crisis management loss” under this Coverage Extension.


C. Subject to Paragraph B. above, the Each Crisis Response Costs Limit is the most we will reimburse or pay on your behalf for all “crisis response costs” arising out of any one “crisis event”.



D. Subject to Paragraph B. above, the Crisis Management Loss Limit is the most we will reimburse or pay on your behalf for all “crisis management loss” arising out of any one “crisis event”.



All “crisis events” or all related or interrelated “crisis events” will be deemed to be one “crisis event”.



SECTION IV. – DEFINITIONS



The definitions of the policy apply to this Coverage Extension.  However, the following additional definitions applicable to this coverage Extension supersede any similar definitions in the policy.



You and your refer to the Named Insured and we, us and our refer to the Company providing this insurance.  Other words and phrases that appear in quotation marks have special meaning as follows:


A. “Affected persons” means those individuals, including your employees, who suffer direct “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” or directly experience an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” 



B. “Bodily injury” means bodily injury, sickness, or disease sustained by a person, including death resulting from any of these at any time.



C. “Coverage territory” means the United States of America, including its territories and possessions, Puerto Rico and Canada. “Coverage territory” shall also include “crisis events” occurring anywhere in the world if such “crisis event” occurs during an event officially sponsored, organized and controlled by you or during travel thereto or returning there-from.


D. “Crisis event” means:



1. A man-made emergency situation or an emergency situation caused by an act of nature  that involves “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” or an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”, sustained by an “affected person(s)”, including, but not limited to:



a. 
arson;



b.
an explosion or bombing;



c.
the taking of hostages;



d.
a mass shooting;



e.
terrorism (if covered under the policy only);



f.
intentional contamination of food, drink, or pharmaceuticals;



g.
a building, structure or forest fire;



h.
a building, structure or equipment collapse;



i.
an automobile, watercraft or aircraft accident;



j.
an avalanche;



k.
flood;



l.
earthquake;


m.
any event that results in dismemberment, permanent paralysis or traumatic brain injury to an individual


n.
mud slide; or


o.
a drowning, in a natural or man-made body of water


2.
Adverse media coverage of any kind which first occurs during the policy period and results from an emergency situation described in Subparagraph 1. above, regardless of when such emergency situation occurs.


E. “Crisis management firm” means a public relations firm or crisis management firm, assigned or approved by us in writing that is hired by you to perform services of the type covered under “crisis management loss” in connection with a “crisis event”.



F. “Crisis management loss” means reasonable and necessary fees and expenses charged by a “crisis management firm” or your employees in providing public relations and media management services for the purpose of maintaining and restoring public confidence in you.  These expenses may include printing, advertising, or mailing of materials to manage reputational risk.  This does not include the salaries of your employees.


“Crisis management loss” shall not include “crisis response costs” or “defense costs”.



G. “Crisis response costs” means:



1. Reasonable and necessary “emergency transport expenses”, “emergency psychology expenses”, funeral expenses, travel expenses, and temporary living expenses incurred by you to provide relief and/or support to “affected persons” and the immediate family members of such “affected persons”;


2. Expenses incurred by you to secure the scene of a “crisis event”; and


3. Any other expenses pre-approved by the Company


“Crisis response costs” shall not include “defense costs” or “crisis management loss”. 



H. “Defense costs” means legal fees and expenses incurred by you for legal advice or services sought in anticipation of, or upon actual receipt of, a claim alleging liability and seeking damages for “bodily injury”, “property damage” ”, “personal and advertising injury” or “sexual misconduct” or an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”.



I. “Emergency transport expenses” means reasonable and necessary emergency transport expenses, occurring within 24-hours after a “crisis event”, to transport an “affected person” sustaining “bodily injury” or “sexual misconduct” in a “crisis event” to a medical treatment facility.


J. “Emergency psychology expenses” means reasonable and necessary expenses for psychology or counseling services provided to “affected persons” and incurred within the first fourteen (14) days of a “crisis event”.  This does not include the costs or expenses of any medications or hospitalizations.  Such psychology or counseling services must be approved by the “crisis management firm”.


K.  “Property damage” means: 



1. Physical injury to tangible property, including all resulting loss of use of that property.  All such loss of use shall be deemed to occur at the time of the physical injury that caused it; or



2. Loss of use of tangible property that is not physically injured.  All such loss of use shall be deemed to occur at the time of the “crisis event” that caused it. 



For the purposes of this insurance, electronic data is not tangible property.



As used in this definition, electronic data means information, facts or programs stored as or on, created or used on, or transmitted to or from computer software, including systems and applications software, hard or floppy disks, CD-ROMS, tapes, drives, cells, data processing devices or any other media including cloud stored data which are used with electronically controlled equipment.



L. “Sexual misconduct” means any sexual act (even if consensual) including, but not limited to, sexual abuse, sexual molestation, sexual harassment, sexual misconduct, sexual assault, sexual victimization, sexual intimacy, sexual contact, sexual advances, sexual exploitation, requests for sexual favors, verbal or physical conduct of a sexual nature, coercion to engage in sexual activities and licentious or immoral misconduct.


SECTION V. – CONDITIONS



The general and/or common conditions of the policy apply to this Coverage Extension.  However, the following conditions applicable to this Coverage Extension supersede any similar conditions in the policy to the contrary.


A. Insured’s Duties in the Event of a “Crisis Event”


1. You must see to it that we are notified by telephone within twenty-four (24) hours of a “crisis event” which may result in “crisis response costs” or “crisis management loss”.  The call must be made to the phone number indicated in the Schedule of this Coverage Extension.  If necessary, we will provide you with an approved “crisis management firm” unless we agree to accept a “crisis management firm” that you have selected.



2. Thereafter you must provide written notice, as soon as practicable.  To the extent possible, this written notice should include:



a. How, when and where the “crisis event” took place;



b. The names and addresses of any “affected parties” and witnesses; and



c. The nature and location of any injury or damage arising out of the “crisis event”.



3. If reimbursement is sought directly by you, you must submit a claim for reimbursement of “crisis response costs” and “crisis management loss” within ninety (90) days after incurring such “crisis response costs” or “crisis management loss”.  Such claim(s) must include invoices and/or receipts supporting such “crisis response costs” or “crisis management loss” for each and every expense in excess of fifty (50) dollars.



4. Written notice and claim submission as required in Paragraphs 1. and 2. of this section, respectively, shall be mailed or delivered to:



Attn: Crisis Response Dept



175 Water Street, 20th  Floor



New York, NY 10038



B. Anti-Stacking Provision


If “crisis response costs” and/or “crisis management loss” provided by this Coverage Extension  are also provided by any other insurance issued to you by us or any of our affiliated companies (whether or not such costs or loss are referred to using these same terms), the maximum limit of insurance under all insurance available shall not exceed the highest applicable limit of insurance available under any one policy or endorsement.  This condition does not apply to any other insurance issued by us or any of our affiliated companies specifically intended to apply as excess insurance over this Coverage Extension.


All other terms and conditions of the policy remain the same.




__________________________




Authorized Representative
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ENDORSEMENT


THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.






This endorsement, effective 12:01 A.M.,



Forms a part of Policy No.:



CRISISRESPONSE® EXCLUSION


This endorsement modifies insurance provided under the following:




Commercial Umbrella Liability Policy with CrisisResponse®


This policy is amended by removing CrisisResponse® coverage as follows:


A. SECTION II. INSURING AGREEMENT – CRISISRESPONSE® AND EXCESS CASUALTY CRISISFUND® is deleted in its entirety.


B. SECTION IV. LIMITS OF INSURANCE is amended by deleting paragraphs I., J. and K.



C. SECTION VII. DEFINITIONS is amended by deleting paragraphs D., E., F., G., H., I. and J.


All other terms and conditions of the policy remain the same.




__________________________




Authorized Representative
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ENDORSEMENT


THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.


This endorsement, effective 12:01 a.m.:  


Forms a part of Policy No.:  


CRISIS RESPONSE COVERAGE EXTENSION ENDORSEMENT


(INCLUDING ACTS OF NATURE) – Vermont 


This COVERAGE EXTENSION endorsement extends coverage TO PROVIDE for “Crisis Response Costs” and “CRISIS MANAGEMENT LOSS” in the event of a “Crisis Event” as defined HEREIN.  The limitS OF INSURANCE pROVIDED FOR such COVERAGE ARE in addition to the limits OF iNSURANCE PROVIDED IN THE DECLARATIONS OF THIS POLICY.



Schedule


CRISIS RESPONSE NOTIFICATION TELEPHONE NUmBER:  877-244-3100


			Crisis Response Coverage Extension


			Limits of Insurance





			Crisis Response Aggregate Limit


			$250,000


			





			Each Crisis Response Costs Limit


			$250,000


			Each “Crisis Event”





			Each Crisis Management Loss Limit


			$50,000


			Each “Crisis Event”








Notwithstanding any provisions to the contrary in the policy to which this Coverage Extension is attached, subject to the Limits of Insurance as shown in the above Schedule and in accordance with the terms and conditions set forth in this Coverage Extension, the policy is extended to provide “crisis response costs” and “crisis management loss” resulting from a “crisis event”.



SECTION I. – Crisis RESPONSE COVERAGE EXTENSION


A. We will reimburse you or pay on your behalf reasonable and necessary “crisis response costs” and/or “crisis management loss” arising out of: 


1. “Bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”; or 


2. An imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”; 



But only with respect to a “crisis event” to which this Coverage Extension applies.  


The amount we will reimburse you or pay on your behalf for such “crisis response costs” and/or “crisis management loss” is limited as described in SECTION III – CRISIS RESPONSE LIMITS OF INSURANCE.  No self-insured retention or deductible shall apply to this Coverage Extension.


B. We will reimburse you or pay on your behalf “crisis response costs” and/or “crisis management loss” arising out of a “crisis event” only if:



1. The “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” or an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” takes place in the “coverage territory”; 



2. The “crisis event” commences to occur during the policy period, and



3. Such “crisis response costs” and/or “crisis management loss” are incurred within thirty (30) days after the commencement date of the “crisis event”.  The end of the policy period will not cut short this thirty (30) day period.


All related or interrelated “crisis events” shall be treated as one “crisis event” and shall be deemed to have occurred in their entirety when the first of such “crisis events” occurs.


SECTION II. – EXCLUSIONS


If this Coverage Extension is attached to a Commercial General Liability Coverage Form, the exclusions of the policy also apply to this Coverage Extension, except for the following Exclusions, which do not apply to this Coverage Extension: Expected or Intended Injury; Liquor Liability; Workers’ Compensation And Similar Laws; Employer’s Liability; Pollution; Aircraft, Auto or Watercraft; Mobile Equipment; Damage To Property; Damage to Your Product; Damage to Your Work; Damage To Impaired Property Or Property Not Physically Injured; and Recall Of Products, Work Or Impaired Property. 


If this Coverage Extension is attached to a Professional Liability or Professional Errors and Omissions Policy, the exclusions of the policy also apply to this Coverage Extension, except for the following Exclusions, which do not apply to this Coverage Extensions: Bodily Injury; Property Damage; Personal and Advertising Injury; Dishonest, Fraudulent or Criminal Acts; Workers’ Compensation And Similar Laws; Employer’s Liability; Pollution; Aircraft, Auto or Watercraft; Prior Knowledge; Misappropriation of Funds; or Unfair Trade Practices.


SECTION III. – CRISIS RESPONSE LIMITS OF INSURANCE



A. The Schedule above and the rules below establish the most we will reimburse or pay on your behalf for “crisis response costs” and “crisis management loss” regardless of the number of Insureds, “crisis events”, or “affected persons”.



B. The Crisis Response Aggregate Limit is the most we will reimburse or pay on your behalf for the sum of all “crisis response costs” and “crisis management loss” under this Coverage Extension.


C. Subject to Paragraph B. above, the Each Crisis Response Costs Limit is the most we will reimburse or pay on your behalf for all “crisis response costs” arising out of any one “crisis event”.



D. Subject to Paragraph B. above, the Crisis Management Loss Limit is the most we will reimburse or pay on your behalf for all “crisis management loss” arising out of any one “crisis event”.



All “crisis events” or all related or interrelated “crisis events” will be deemed to be one “crisis event”.



SECTION IV. – DEFINITIONS



The definitions of the policy apply to this Coverage Extension.  However, the following additional definitions applicable to this coverage Extension supersede any similar definitions in the policy.



You and your refer to the Named Insured and we, us and our refer to the Company providing this insurance.  Other words and phrases that appear in quotation marks have special meaning as follows:


A. “Affected persons” means those individuals, including your employees, who suffer direct “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” or directly experience an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” 



B. “Bodily injury” means bodily injury, sickness, or disease sustained by a person, including death resulting from any of these at any time.



C. “Coverage territory” means the United States of America, including its territories and possessions, Puerto Rico and Canada. “Coverage territory” shall also include “crisis events” occurring anywhere in the world if such “crisis event” occurs during an event officially sponsored, organized and controlled by you or during travel thereto or returning there-from.


D. “Crisis event” means:



1. A man-made emergency situation or an emergency situation caused by an act of nature  that involves “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” or an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”, sustained by an “affected person(s)”, including, but not limited to:



a. 
arson;



b.
an explosion or bombing;



c.
the taking of hostages;



d.
a mass shooting;



e.
terrorism (if covered under the policy only);



f.
intentional contamination of food, drink, or pharmaceuticals;



g.
a building, structure or forest fire;



h.
a building, structure or equipment collapse;



i.
an automobile, watercraft or aircraft accident;



j.
an avalanche;



k.
flood;



l.
earthquake;


m.
any event that results in dismemberment, permanent paralysis or traumatic brain injury to an individual


n.
mud slide; or


o.
a drowning, in a natural or man-made body of water


2.
Adverse media coverage of any kind which first occurs during the policy period and results from an emergency situation described in Subparagraph 1. above, regardless of when such emergency situation occurs.


E. “Crisis management firm” means a public relations firm or crisis management firm, assigned or approved by us in writing that is hired by you to perform services of the type covered under “crisis management loss” in connection with a “crisis event”.



F. “Crisis management loss” means reasonable and necessary fees and expenses charged by a “crisis management firm” or your employees in providing public relations and media management services for the purpose of maintaining and restoring public confidence in you.  These expenses may include printing, advertising, or mailing of materials to manage reputational risk.  This does not include the salaries of your employees.


“Crisis management loss” shall not include “crisis response costs” or “defense costs”.



G. “Crisis response costs” means:



1. Reasonable and necessary “emergency transport expenses”, “emergency psychology expenses”, funeral expenses, travel expenses, and temporary living expenses incurred by you to provide relief and/or support to “affected persons” and the immediate family members of such “affected persons”;


2. Expenses incurred by you to secure the scene of a “crisis event”; and


3. Any other expenses pre-approved by the Company


“Crisis response costs” shall not include “defense costs” or “crisis management loss”. 



H. “Defense costs” means legal fees and expenses incurred by you for legal advice or services sought in anticipation of, or upon actual receipt of, a claim alleging liability and seeking damages for “bodily injury”, “property damage” ”, “personal and advertising injury” or “sexual misconduct” or an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”.



I. “Emergency transport expenses” means reasonable and necessary emergency transport expenses, occurring within 24-hours after a “crisis event”, to transport an “affected person” sustaining “bodily injury” or “sexual misconduct” in a “crisis event” to a medical treatment facility.


J. “Emergency psychology expenses” means reasonable and necessary expenses for psychology or counseling services provided to “affected persons” and incurred within the first fourteen (14) days of a “crisis event”.  This does not include the costs or expenses of any medications or hospitalizations.  Such psychology or counseling services must be approved by the “crisis management firm”.


K.  “Property damage” means: 



1. Physical injury to tangible property, including all resulting loss of use of that property.  All such loss of use shall be deemed to occur at the time of the physical injury that caused it; or



2. Loss of use of tangible property that is not physically injured.  All such loss of use shall be deemed to occur at the time of the “crisis event” that caused it. 



For the purposes of this insurance, electronic data is not tangible property.



As used in this definition, electronic data means information, facts or programs stored as or on, created or used on, or transmitted to or from computer software, including systems and applications software, hard or floppy disks, CD-ROMS, tapes, drives, cells, data processing devices or any other media including cloud stored data which are used with electronically controlled equipment.



L. “Sexual misconduct” means any sexual act (even if consensual) including, but not limited to, sexual abuse, sexual molestation, sexual harassment, sexual misconduct, sexual assault, sexual victimization, sexual intimacy, sexual contact, sexual advances, sexual exploitation, requests for sexual favors, verbal or physical conduct of a sexual nature, coercion to engage in sexual activities and licentious or immoral misconduct.


SECTION V. – CONDITIONS



The general and/or common conditions of the policy apply to this Coverage Extension.  However, the following conditions applicable to this Coverage Extension supersede any similar conditions in the policy to the contrary.


Insured’s Duties in the Event of a “Crisis Event”


1. You must see to it that we are notified by telephone within twenty-four (24) hours of a “crisis event” which may result in “crisis response costs” or “crisis management loss”.  The call must be made to the phone number indicated in the Schedule of this Coverage Extension.  If necessary, we will provide you with an approved “crisis management firm” unless we agree to accept a “crisis management firm” that you have selected.



2. Thereafter you must provide written notice, as soon as practicable.  To the extent possible, this written notice should include:



a. How, when and where the “crisis event” took place;



b. The names and addresses of any “affected parties” and witnesses; and



c. The nature and location of any injury or damage arising out of the “crisis event”.



3. If reimbursement is sought directly by you, you must submit a claim for reimbursement of “crisis response costs” and “crisis management loss” within ninety (90) days after incurring such “crisis response costs” or “crisis management loss”.  Such claim(s) must include invoices and/or receipts supporting such “crisis response costs” or “crisis management loss” for each and every expense in excess of fifty (50) dollars.



4. Written notice and claim submission as required in Paragraphs 1. and 2. of this section, respectively, shall be mailed or delivered to:



Attn: Crisis Response Dept



175 Water Street, 20th  Floor



New York, NY 10038



All other terms and conditions of the policy remain the same.




__________________________




Authorized Representative
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ENDORSEMENT


THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.


This endorsement, effective 12:01 a.m.


Forms a part of Policy No.



TEXAS


CRISIS RESPONSE COVERAGE EXTENSION ENDORSEMENT 


(INCLUDING ACTS OF NATURE)



This COVERAGE EXTENSION endorsement extends coverage TO PROVIDE for “Crisis Response Costs” and “CRISIS MANAGEMENT LOSS” in the event of a “Crisis Event” as defined HEREIN.  The limitS OF INSURANCE pROVIDED FOR such COVERAGE ARE in addition to the limits OF iNSURANCE PROVIDED IN THE DECLARATIONS OF THIS POLICY.  


Schedule


CRISIS RESPONSE NOTIFICATION TELEPHONE NUmBER:   877-244-3100


			Crisis Response Coverage Extension


			Limits of Insurance





			Crisis Response Aggregate Limit


			$250,000


			





			Each Crisis Response Costs Limit


			$250,000


			Each “Crisis Event”





			Each Crisis Management Loss Limit


			$50,000


			Each “Crisis Event”








Notwithstanding any provisions to the contrary in the policy to which this Coverage Extension is attached, subject to the Limits of Insurance as shown in the above Schedule and in accordance with the terms and conditions set forth in this Coverage Extension, the policy is extended to provide “crisis response costs” and “crisis management loss” resulting from a “crisis event”.



SECTION I. – Crisis RESPONSE COVERAGE EXTENSION


A. We will reimburse you or pay on your behalf reasonable and necessary “crisis response costs” and/or “crisis management loss” arising out of: 


1. “Bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”; or 


2.  An imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”; 



But only with respect to a “crisis event” to which this Coverage Extension applies.  


The amount we will reimburse you or pay on your behalf for such “crisis response costs” and/or “crisis management loss” is limited as described in SECTION III – CRISIS RESPONSE LIMITS OF INSURANCE.  No self-insured retention or deductible shall apply to this Coverage Extension.


B. We will reimburse you or pay on your behalf “crisis response costs” and/or “crisis management loss” arising out of a “crisis event” only if:



1. The “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” or an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” takes place in the “coverage territory”; 



2. The “crisis event” commences to occur during the policy period, and



3. Such “crisis response costs” and/or “crisis management loss” are incurred within thirty (30) days after the commencement date of the “crisis event”.  The end of the policy period will not cut short this thirty (30) day period.


All related or interrelated “crisis events” shall be treated as one “crisis event” and shall be deemed to have occurred in their entirety when the first of such “crisis events” occurs.


SECTION II. – EXCLUSIONS


If this Coverage Extension is attached to a Commercial General Liability Coverage Form, the exclusions of the policy also apply to this Coverage Extension, except for the following Exclusions, which do not apply to this Coverage Extension: Expected or Intended Injury; Liquor Liability; Workers’ Compensation And Similar Laws; Employer’s Liability; Pollution; Aircraft, Auto or Watercraft; Mobile Equipment; Damage To Property; Damage to Your Product; Damage to Your Work; Damage To Impaired Property Or Property Not Physically Injured; and Recall Of Products, Work Or Impaired Property. 


If this Coverage Extension is attached to a Professional Liability or Professional Errors and Omissions Policy, the exclusions of the policy also apply to this Coverage Extension, except for the following Exclusions, which do not apply to this Coverage Extensions: Bodily Injury; Property Damage; Personal and Advertising Injury; Dishonest, Fraudulent or Criminal Acts; Workers’ Compensation And Similar Laws; Employer’s Liability; Pollution; Aircraft, Auto or Watercraft; Prior Knowledge; Misappropriation of Funds; or Unfair Trade Practices.


SECTION III. – CRISIS RESPONSE LIMITS OF INSURANCE



A. The Schedule above and the rules below establish the most we will reimburse or pay on your behalf for “crisis response costs” and “crisis management loss” regardless of the number of Insureds, “crisis events”, or “affected persons”.



B. The Crisis Response Aggregate Limit is the most we will reimburse or pay on your behalf for the sum of all “crisis response costs” and “crisis management loss” under this Coverage Extension.


C. Subject to Paragraph B. above, the Each Crisis Response Costs Limit is the most we will reimburse or pay on your behalf for all “crisis response costs” arising out of any one “crisis event”.



D. Subject to Paragraph B. above, the Crisis Management Loss Limit is the most we will reimburse or pay on your behalf for all “crisis management loss” arising out of any one “crisis event”.



All “crisis events” or all related or interrelated “crisis events” will be deemed to be one “crisis event”.



SECTION IV. – DEFINITIONS



The definitions of the policy apply to this Coverage Extension.  However, the following additional definitions applicable to this coverage Extension supersede any similar definitions in the policy.



You and your refer to the Named Insured and we, us and our refer to the Company providing this insurance.  Other words and phrases that appear in quotation marks have special meaning as follows:


A. “Affected persons” means those individuals, including your employees, who suffer direct “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” or directly experience an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” 



B. “Bodily injury” means bodily injury, sickness, or disease sustained by a person, including death resulting from any of these at any time.



C. “Coverage territory” means the United States of America, including its territories and possessions, Puerto Rico and Canada. “Coverage territory” shall also include “crisis events” occurring anywhere in the world if such “crisis event” occurs during an event officially sponsored, organized and controlled by you or during travel thereto or returning there-from.


D.  “Crisis event” means:



1. A man-made emergency situation or an emergency situation caused by an act of nature  that involves “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” or an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”, sustained by an “affected person(s)”, including, but not limited to:



a. 
arson;



b.
an explosion or bombing;



c.
the taking of hostages;



d.
a mass shooting;



e.
terrorism (if covered under the policy only);



f.
intentional contamination of food, drink, or pharmaceuticals;



g.
a building, structure or forest fire;



h.
a building, structure or equipment collapse;



i.
an automobile, watercraft or aircraft accident;



j.
an avalanche;



k.
flood;



l.
earthquake;


m.
any event that results in dismemberment, permanent paralysis or traumatic brain injury to an individual


n.
mud slide; or


o.
a drowning, in a natural or man-made body of water


2.
Adverse media coverage of any kind which first occurs during the policy period and results from an emergency situation described in Subparagraph 1. above, regardless of when such emergency situation occurs.


E. “Crisis management firm” means a public relations firm or crisis management firm, assigned or approved by us in writing that is hired by you to perform services of the type covered under “crisis management loss” in connection with a “crisis event”.



F. “Crisis management loss” means reasonable and necessary fees and expenses charged by a “crisis management firm” or your employees in providing public relations and media management services for the purpose of maintaining and restoring public confidence in you.  These expenses may include printing, advertising, or mailing of materials to manage reputational risk.  This does not include the salaries of your employees.


“Crisis management loss” shall not include “crisis response costs” or “defense costs”.



G. “Crisis response costs” means:



1. Reasonable and necessary “emergency transport expenses”, “emergency psychology expenses”, travel expenses, and temporary living expenses incurred by you to provide relief and/or support to “affected persons” and the immediate family members of such “affected persons”;


2. Expenses incurred by you to secure the scene of a “crisis event”; and


3. Any other expenses pre-approved by the Company


“Crisis response costs” shall not include “defense costs” or “crisis management loss”. 



H. “Defense costs” means legal fees and expenses incurred by you for legal advice or services sought in anticipation of, or upon actual receipt of, a claim alleging liability and seeking damages for “bodily injury”, “property damage” ”, “personal and advertising injury” or “sexual misconduct” or an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”.



I. “Emergency transport expenses” means reasonable and necessary emergency transport expenses, occurring within 24-hours after a “crisis event”, to transport an “affected person” sustaining “bodily injury” or “sexual misconduct” in a “crisis event” to a medical treatment facility.


J. “Emergency psychology expenses” means reasonable and necessary expenses for psychology or counseling services provided to “affected persons” and incurred within the first fourteen (14) days of a “crisis event”.  This does not include the costs or expenses of any medications or hospitalizations.  Such psychology or counseling services must be approved by the “crisis management firm”.


K. “Property damage” means: 



1. Physical injury to tangible property, including all resulting loss of use of that property.  All such loss of use shall be deemed to occur at the time of the physical injury that caused it; or



2. Loss of use of tangible property that is not physically injured.  All such loss of use shall be deemed to occur at the time of the “crisis event” that caused it. 



For the purposes of this insurance, electronic data is not tangible property.



As used in this definition, electronic data means information, facts or programs stored as or on, created or used on, or transmitted to or from computer software, including systems and applications software, hard or floppy disks, CD-ROMS, tapes, drives, cells, data processing devices or any other media including cloud stored data which are used with electronically controlled equipment.



L. “Sexual misconduct” means any sexual act (even if consensual) including, but not limited to, sexual abuse, sexual molestation, sexual harassment, sexual misconduct, sexual assault, sexual victimization, sexual intimacy, sexual contact, sexual advances, sexual exploitation, requests for sexual favors, verbal or physical conduct of a sexual nature, coercion to engage in sexual activities and licentious or immoral misconduct.


SECTION V. – CONDITIONS



The general and/or common conditions of the policy apply to this Coverage Extension.  However, the following conditions applicable to this Coverage Extension supersede any similar conditions in the policy to the contrary.


A. Insured’s Duties in the Event of a “Crisis Event”


1. You must see to it that we are notified by telephone within twenty-four (24) hours of a “crisis event” which may result in “crisis response costs” or “crisis management loss”.  The call must be made to the phone number indicated in the Schedule of this Coverage Extension.  If necessary, we will provide you with an approved “crisis management firm” unless we agree to accept a “crisis management firm” that you have selected.



2. Thereafter you must provide written notice, as soon as practicable.  To the extent possible, this written notice should include:



a. How, when and where the “crisis event” took place;



b. The names and addresses of any “affected parties” and witnesses; and



c. The nature and location of any injury or damage arising out of the “crisis event”.



3. If reimbursement is sought directly by you, you must submit a claim for reimbursement of “crisis response costs” and “crisis management loss” within ninety (90) days after incurring such “crisis response costs” or “crisis management loss”.  Such claim(s) must include invoices and/or receipts supporting such “crisis response costs” or “crisis management loss” for each and every expense in excess of fifty (50) dollars.



4. Written notice and claim submission as required in Paragraphs 1. and 2. of this section, respectively, shall be mailed or delivered to:



Attn: Crisis Response Dept



175 Water Street, 20th Floor



 New York, NY 10038



B.  Method of Sharing


If “crisis response costs” and/or “crisis management loss” provided by this Coverage Extension  are also provided by any other insurance issued to you by us or any of our affiliated companies (whether or not such costs or loss are referred to using these same terms), we will share the  limits of insurance in the following manner: .  


If all of the other insurance permits contribution by equal shares, we will follow this method also. Under this approach each insurer contributes equal amounts until it has paid its applicable limit of insurance or none of the loss remains, whichever comes first. 


If any of the other insurance does not permit contribution by equal shares, we will contribute by limits. Under this method, each insurer's share is based on the ratio of its applicable limit of insurance to the total applicable limits of insurance of all insurers. 


This condition does not apply to any other insurance issued by us or any of our affiliated companies specifically intended to apply as excess insurance over this Coverage Extension.


All other terms and conditions of the policy remain the same.




__________________________




Authorized Representative
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ENDORSEMENT


THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.


This endorsement, effective 12:01 a.m.:  


Forms a part of Policy No.:  


CRISIS RESPONSE COVERAGE EXTENSION ENDORSEMENT


(INCLUDING ACTS OF NATURE) - Ohio


This COVERAGE EXTENSION endorsement extends coverage TO PROVIDE for “Crisis Response Costs” and “CRISIS MANAGEMENT LOSS” in the event of a “Crisis Event” as defined HEREIN.  The limitS OF INSURANCE pROVIDED FOR such COVERAGE ARE in addition to the limits OF iNSURANCE PROVIDED IN THE DECLARATIONS OF THIS POLICY.



Schedule


CRISIS RESPONSE NOTIFICATION TELEPHONE NUmBER:  877-244-3100


			Crisis Response Coverage Extension


			Limits of Insurance





			Crisis Response Aggregate Limit


			$250,000


			





			Each Crisis Response Costs Limit


			$250,000


			Each “Crisis Event”





			Each Crisis Management Loss Limit


			$50,000


			Each “Crisis Event”








Notwithstanding any provisions to the contrary in the policy to which this Coverage Extension is attached, subject to the Limits of Insurance as shown in the above Schedule and in accordance with the terms and conditions set forth in this Coverage Extension, the policy is extended to provide “crisis response costs” and “crisis management loss” resulting from a “crisis event”.



SECTION I. – Crisis RESPONSE COVERAGE EXTENSION


A. We will reimburse you or pay on your behalf reasonable and necessary “crisis response costs” and/or “crisis management loss” arising out of: 


1. “Bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”; or 


2. An imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”; 



But only with respect to a “crisis event” to which this Coverage Extension applies.  


The amount we will reimburse you or pay on your behalf for such “crisis response costs” and/or “crisis management loss” is limited as described in SECTION III – CRISIS RESPONSE LIMITS OF INSURANCE.  No self-insured retention or deductible shall apply to this Coverage Extension.


B. We will reimburse you or pay on your behalf “crisis response costs” and/or “crisis management loss” arising out of a “crisis event” only if:



1. The “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” or an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” takes place in the “coverage territory”; 



2. The “crisis event” commences to occur during the policy period, and



3. Such “crisis response costs” and/or “crisis management loss” are incurred within thirty (30) days after the commencement date of the “crisis event”.  The end of the policy period will not cut short this thirty (30) day period.


All related or interrelated “crisis events” shall be treated as one “crisis event” and shall be deemed to have occurred in their entirety when the first of such “crisis events” occurs.


SECTION II. – EXCLUSIONS


If this Coverage Extension is attached to a Commercial General Liability Coverage Form, the exclusions of the policy also apply to this Coverage Extension, except for the following Exclusions, which do not apply to this Coverage Extension: Expected or Intended Injury; Liquor Liability; Employer’s Liability; Pollution; Aircraft, Auto or Watercraft; Mobile Equipment; Damage To Property; Damage to Your Product; Damage to Your Work; Damage To Impaired Property Or Property Not Physically Injured; and Recall Of Products, Work Or Impaired Property. 


If this Coverage Extension is attached to a Professional Liability or Professional Errors and Omissions Policy, the exclusions of the policy also apply to this Coverage Extension, except for the following Exclusions, which do not apply to this Coverage Extensions: Bodily Injury; Property Damage; Personal and Advertising Injury; Dishonest, Fraudulent or Criminal Acts;  Employer’s Liability; Pollution; Aircraft, Auto or Watercraft; Prior Knowledge; Misappropriation of Funds; or Unfair Trade Practices.


SECTION III. – CRISIS RESPONSE LIMITS OF INSURANCE



A. The Schedule above and the rules below establish the most we will reimburse or pay on your behalf for “crisis response costs” and “crisis management loss” regardless of the number of Insureds, “crisis events”, or “affected persons”.



B. The Crisis Response Aggregate Limit is the most we will reimburse or pay on your behalf for the sum of all “crisis response costs” and “crisis management loss” under this Coverage Extension.


C. Subject to Paragraph B. above, the Each Crisis Response Costs Limit is the most we will reimburse or pay on your behalf for all “crisis response costs” arising out of any one “crisis event”.



D. Subject to Paragraph B. above, the Crisis Management Loss Limit is the most we will reimburse or pay on your behalf for all “crisis management loss” arising out of any one “crisis event”.



All “crisis events” or all related or interrelated “crisis events” will be deemed to be one “crisis event”.



SECTION IV. – DEFINITIONS



The definitions of the policy apply to this Coverage Extension.  However, the following additional definitions applicable to this coverage Extension supersede any similar definitions in the policy.



You and your refer to the Named Insured and we, us and our refer to the Company providing this insurance.  Other words and phrases that appear in quotation marks have special meaning as follows:


A. “Affected persons” means those individuals, including your employees, who suffer direct “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” or directly experience an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” 



B. “Bodily injury” means bodily injury, sickness, or disease sustained by a person, including death resulting from any of these at any time.



C. “Coverage territory” means the United States of America, including its territories and possessions, Puerto Rico and Canada. “Coverage territory” shall also include “crisis events” occurring anywhere in the world if such “crisis event” occurs during an event officially sponsored, organized and controlled by you or during travel thereto or returning there-from.


D. “Crisis event” means:



1. A man-made emergency situation or an emergency situation caused by an act of nature  that involves “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” or an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”, sustained by an “affected person(s)”, including, but not limited to:



a. 
arson;



b.
an explosion or bombing;



c.
the taking of hostages;



d.
a mass shooting;



e.
terrorism (if covered under the policy only);



f.
intentional contamination of food, drink, or pharmaceuticals;



g.
a building, structure or forest fire;



h.
a building, structure or equipment collapse;



i.
an automobile, watercraft or aircraft accident;



j.
an avalanche;



k.
flood;



l.
earthquake;


m.
any event that results in dismemberment, permanent paralysis or traumatic brain injury to an individual


n.
mud slide; or


o.
a drowning, in a natural or man-made body of water


2.
Adverse media coverage of any kind which first occurs during the policy period and results from an emergency situation described in Subparagraph 1. above, regardless of when such emergency situation occurs.


E. “Crisis management firm” means a public relations firm or crisis management firm, assigned or approved by us in writing that is hired by you to perform services of the type covered under “crisis management loss” in connection with a “crisis event”.



F. “Crisis management loss” means reasonable and necessary fees and expenses charged by a “crisis management firm” or your employees in providing public relations and media management services for the purpose of maintaining and restoring public confidence in you.  These expenses may include printing, advertising, or mailing of materials to manage reputational risk.  This does not include the salaries of your employees.


“Crisis management loss” shall not include “crisis response costs” or “defense costs”.



G. “Crisis response costs” means:



1. Reasonable and necessary “emergency transport expenses”, “emergency psychology expenses”, funeral expenses, travel expenses, and temporary living expenses incurred by you to provide relief and/or support to “affected persons” and the immediate family members of such “affected persons”;


2. Expenses incurred by you to secure the scene of a “crisis event”; and


3. Any other expenses pre-approved by the Company


“Crisis response costs” shall not include “defense costs” or “crisis management loss”. 



H. “Defense costs” means legal fees and expenses incurred by you for legal advice or services sought in anticipation of, or upon actual receipt of, a claim alleging liability and seeking damages for “bodily injury”, “property damage” ”, “personal and advertising injury” or “sexual misconduct” or an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”.



I. “Emergency transport expenses” means reasonable and necessary emergency transport expenses, occurring within 24-hours after a “crisis event”, to transport an “affected person” sustaining “bodily injury” or “sexual misconduct” in a “crisis event” to a medical treatment facility.


J. “Emergency psychology expenses” means reasonable and necessary expenses for psychology or counseling services provided to “affected persons” and incurred within the first fourteen (14) days of a “crisis event”.  This does not include the costs or expenses of any medications or hospitalizations.  Such psychology or counseling services must be approved by the “crisis management firm”.


K.  “Property damage” means: 



1. Physical injury to tangible property, including all resulting loss of use of that property.  All such loss of use shall be deemed to occur at the time of the physical injury that caused it; or



2. Loss of use of tangible property that is not physically injured.  All such loss of use shall be deemed to occur at the time of the “crisis event” that caused it. 



For the purposes of this insurance, electronic data is not tangible property.



As used in this definition, electronic data means information, facts or programs stored as or on, created or used on, or transmitted to or from computer software, including systems and applications software, hard or floppy disks, CD-ROMS, tapes, drives, cells, data processing devices or any other media including cloud stored data which are used with electronically controlled equipment.



L. “Sexual misconduct” means any sexual act (even if consensual) including, but not limited to, sexual abuse, sexual molestation, sexual harassment, sexual misconduct, sexual assault, sexual victimization, sexual intimacy, sexual contact, sexual advances, sexual exploitation, requests for sexual favors, verbal or physical conduct of a sexual nature, coercion to engage in sexual activities and licentious or immoral misconduct.


SECTION V. – CONDITIONS



The general and/or common conditions of the policy apply to this Coverage Extension.  However, the following conditions applicable to this Coverage Extension supersede any similar conditions in the policy to the contrary.


A. Insured’s Duties in the Event of a “Crisis Event”


1. You must see to it that we are notified by telephone within twenty-four (24) hours of a “crisis event” which may result in “crisis response costs” or “crisis management loss”.  The call must be made to the phone number indicated in the Schedule of this Coverage Extension.  If necessary, we will provide you with an approved “crisis management firm” unless we agree to accept a “crisis management firm” that you have selected.



2. Thereafter you must provide written notice, as soon as practicable.  To the extent possible, this written notice should include:



a. How, when and where the “crisis event” took place;



b. The names and addresses of any “affected parties” and witnesses; and



c. The nature and location of any injury or damage arising out of the “crisis event”.



3. If reimbursement is sought directly by you, you must submit a claim for reimbursement of “crisis response costs” and “crisis management loss” within ninety (90) days after incurring such “crisis response costs” or “crisis management loss”.  Such claim(s) must include invoices and/or receipts supporting such “crisis response costs” or “crisis management loss” for each and every expense in excess of fifty (50) dollars.



4. Written notice and claim submission as required in Paragraphs 1. and 2. of this section, respectively, shall be mailed or delivered to:



Attn: Crisis Response Dept



175 Water Street, 20th  Floor



New York, NY 10038



B. Anti-Stacking Provision


If “crisis response costs” and/or “crisis management loss” provided by this Coverage Extension  are also provided by any other insurance issued to you by us or any of our affiliated companies (whether or not such costs or loss are referred to using these same terms), the maximum limit of insurance under all insurance available shall not exceed the highest applicable limit of insurance available under any one policy or endorsement.  This condition does not apply to any other insurance issued by us or any of our affiliated companies specifically intended to apply as excess insurance over this Coverage Extension.


All other terms and conditions of the policy remain the same.




__________________________




Authorized Representative
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ENDORSEMENT


THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.


This endorsement, effective 12:01 a.m.:  


Forms a part of Policy No.:  


ALASKA


CRISIS RESPONSE COVERAGE EXTENSION ENDORSEMENT


(INCLUDING ACTS OF NATURE)



This COVERAGE EXTENSION endorsement extends coverage TO PROVIDE for “Crisis Response Costs” and “CRISIS MANAGEMENT LOSS” in the event of a “Crisis Event” as defined HEREIN.  The limitS OF INSURANCE pROVIDED FOR such COVERAGE ARE in addition to the limits OF iNSURANCE PROVIDED IN THE DECLARATIONS OF THIS POLICY.



Schedule


CRISIS RESPONSE NOTIFICATION TELEPHONE NUmBER:  877-244-3100


			Crisis Response Coverage Extension


			Limits of Insurance





			Crisis Response Aggregate Limit


			$250,000


			





			Each Crisis Response Costs Limit


			$250,000


			Each “Crisis Event”





			Each Crisis Management Loss Limit


			$50,000


			Each “Crisis Event”








Notwithstanding any provisions to the contrary in the policy to which this Coverage Extension is attached, subject to the Limits of Insurance as shown in the above Schedule and in accordance with the terms and conditions set forth in this Coverage Extension, the policy is extended to provide “crisis response costs” and “crisis management loss” resulting from a “crisis event”.



SECTION I. – Crisis RESPONSE COVERAGE EXTENSION


A. We will reimburse you or pay on your behalf reasonable and necessary “crisis response costs” and/or “crisis management loss” arising out of: 


1. “Bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”; or 


2. An imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”; 



But only with respect to a “crisis event” to which this Coverage Extension applies.  


The amount we will reimburse you or pay on your behalf for such “crisis response costs” and/or “crisis management loss” is limited as described in SECTION III – CRISIS RESPONSE LIMITS OF INSURANCE.  No self-insured retention or deductible shall apply to this Coverage Extension.


B. We will reimburse you or pay on your behalf “crisis response costs” and/or “crisis management loss” arising out of a “crisis event” only if:



1. The “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” or an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” takes place in the “coverage territory”; 



2. The “crisis event” commences to occur during the policy period, and



3. Such “crisis response costs” and/or “crisis management loss” are incurred within thirty (30) days after the commencement date of the “crisis event”.  The end of the policy period will not cut short this thirty (30) day period.


All related or interrelated “crisis events” shall be treated as one “crisis event” and shall be deemed to have occurred in their entirety when the first of such “crisis events” occurs.


SECTION II. – EXCLUSIONS


If this Coverage Extension is attached to a Commercial General Liability Coverage Form, the exclusions of the policy also apply to this Coverage Extension, except for the following Exclusions, which do not apply to this Coverage Extension: Expected or Intended Injury; Liquor Liability; Workers’ Compensation And Similar Laws; Employer’s Liability; Pollution; Aircraft, Auto or Watercraft; Mobile Equipment; Damage To Property; Damage to Your Product; Damage to Your Work; Damage To Impaired Property Or Property Not Physically Injured; and Recall Of Products, Work Or Impaired Property. 


If this Coverage Extension is attached to a Professional Liability or Professional Errors and Omissions Policy, the exclusions of the policy also apply to this Coverage Extension, except for the following Exclusions, which do not apply to this Coverage Extensions: Bodily Injury; Property Damage; Personal and Advertising Injury; Dishonest, Fraudulent or Criminal Acts; Workers’ Compensation And Similar Laws; Employer’s Liability; Pollution; Aircraft, Auto or Watercraft; Prior Knowledge; Misappropriation of Funds; or Unfair Trade Practices.


SECTION III. – CRISIS RESPONSE LIMITS OF INSURANCE



A. The Schedule above and the rules below establish the most we will reimburse or pay on your behalf for “crisis response costs” and “crisis management loss” regardless of the number of Insureds, “crisis events”, or “affected persons”.



B. The Crisis Response Aggregate Limit is the most we will reimburse or pay on your behalf for the sum of all “crisis response costs” and “crisis management loss” under this Coverage Extension.


C. Subject to Paragraph B. above, the Each Crisis Response Costs Limit is the most we will reimburse or pay on your behalf for all “crisis response costs” arising out of any one “crisis event”.



D. Subject to Paragraph B. above, the Crisis Management Loss Limit is the most we will reimburse or pay on your behalf for all “crisis management loss” arising out of any one “crisis event”.



All “crisis events” or all related or interrelated “crisis events” will be deemed to be one “crisis event”.



SECTION IV. – DEFINITIONS



The definitions of the policy apply to this Coverage Extension.  However, the following additional definitions applicable to this coverage Extension supersede any similar definitions in the policy.



You and your refer to the Named Insured and we, us and our refer to the Company providing this insurance.  Other words and phrases that appear in quotation marks have special meaning as follows:


A. “Affected persons” means those individuals, including your employees, who suffer direct “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” or directly experience an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” 



B. “Bodily injury” means bodily injury, sickness, or disease sustained by a person, including death resulting from any of these at any time.



C. “Coverage territory” means the United States of America, including its territories and possessions, Puerto Rico and Canada. “Coverage territory” shall also include “crisis events” occurring anywhere in the world if such “crisis event” occurs during an event officially sponsored, organized and controlled by you or during travel thereto or returning there-from.


D. “Crisis event” means:



1. A man-made emergency situation or an emergency situation caused by an act of nature  that involves “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” or an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”, sustained by an “affected person(s)”, including, but not limited to:



a. 
arson;



b.
an explosion or bombing;



c.
the taking of hostages;



d.
a mass shooting;



e.
terrorism (if covered under the policy only);



f.
intentional contamination of food, drink, or pharmaceuticals;



g.
a building, structure or forest fire;



h.
a building, structure or equipment collapse;



i.
an automobile, watercraft or aircraft accident;



j.
an avalanche;



k.
flood;



l.
earthquake;


m.
any event that results in dismemberment, permanent paralysis or traumatic brain injury to an individual


n.
mud slide; or


o.
a drowning, in a natural or man-made body of water


2.
Adverse media coverage of any kind which first occurs during the policy period and results from an emergency situation described in Subparagraph 1. above, regardless of when such emergency situation occurs.


E. “Crisis management firm” means a public relations firm or crisis management firm, assigned or approved by us in writing that is hired by you to perform services of the type covered under “crisis management loss” in connection with a “crisis event”.



F. “Crisis management loss” means reasonable and necessary fees and expenses charged by a “crisis management firm” or your employees in providing public relations and media management services for the purpose of maintaining and restoring public confidence in you.  These expenses may include printing, advertising, or mailing of materials to manage reputational risk.  This does not include the salaries of your employees.


“Crisis management loss” shall not include “crisis response costs” or “defense costs”.



G. “Crisis response costs” means:



1. Reasonable and necessary “emergency transport expenses”, “emergency psychology expenses”, funeral expenses, travel expenses, and temporary living expenses incurred by you to provide relief and/or support to “affected persons” and the immediate family members of such “affected persons”;


2. Expenses incurred by you to secure the scene of a “crisis event”; and


3. Any other expenses pre-approved by the Company


“Crisis response costs” shall not include “defense costs” or “crisis management loss”. 



H. “Defense costs” means legal fees and expenses incurred by you for legal advice or services sought in anticipation of, or upon actual receipt of, a claim alleging liability and seeking damages for “bodily injury”, “property damage” ”, “personal and advertising injury” or “sexual misconduct” or an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”.



I. “Emergency transport expenses” means reasonable and necessary emergency transport expenses, occurring within 24-hours after a “crisis event”, to transport an “affected person” sustaining “bodily injury” or “sexual misconduct” in a “crisis event” to a medical treatment facility.


J. “Emergency psychology expenses” means reasonable and necessary expenses for psychology or counseling services provided to “affected persons” and incurred within the first fourteen (14) days of a “crisis event”.  This does not include the costs or expenses of any medications or hospitalizations.  Such psychology or counseling services must be approved by the “crisis management firm”.


K.  “Property damage” means: 



1. Physical injury to tangible property, including all resulting loss of use of that property.  All such loss of use shall be deemed to occur at the time of the physical injury that caused it; or



2. Loss of use of tangible property that is not physically injured.  All such loss of use shall be deemed to occur at the time of the “crisis event” that caused it. 



For the purposes of this insurance, electronic data is not tangible property.



As used in this definition, electronic data means information, facts or programs stored as or on, created or used on, or transmitted to or from computer software, including systems and applications software, hard or floppy disks, CD-ROMS, tapes, drives, cells, data processing devices or any other media including cloud stored data which are used with electronically controlled equipment.



L. “Sexual misconduct” means any sexual act (even if consensual) including, but not limited to, sexual abuse, sexual molestation, sexual harassment, sexual misconduct, sexual assault, sexual victimization, sexual intimacy, sexual contact, sexual advances, sexual exploitation, requests for sexual favors, verbal or physical conduct of a sexual nature, coercion to engage in sexual activities and licentious or immoral misconduct.


SECTION V. – CONDITIONS



The general and/or common conditions of the policy apply to this Coverage Extension.  However, the following conditions applicable to this Coverage Extension supersede any similar conditions in the policy to the contrary.


Insured’s Duties in the Event of a “Crisis Event”


We have no duty to provide coverage under this policy if the failure to comply with the following duties is prejudicial to us:


1. You must see to it that we are notified by telephone within twenty-four (24) hours of a “crisis event” which may result in “crisis response costs” or “crisis management loss”.  The call must be made to the phone number indicated in the Schedule of this Coverage Extension.  If necessary, we will provide you with an approved “crisis management firm” unless we agree to accept a “crisis management firm” that you have selected.



2. Thereafter you must provide written notice, as soon as practicable.  To the extent possible, this written notice should include:



a. How, when and where the “crisis event” took place;



b. The names and addresses of any “affected parties” and witnesses; and



c. The nature and location of any injury or damage arising out of the “crisis event”.



3. If reimbursement is sought directly by you, you must submit a claim for reimbursement of “crisis response costs” and “crisis management loss” as soon as practicable after incurring such “crisis response costs” or “crisis management loss”.  Such claim(s) must include invoices and/or receipts supporting such “crisis response costs” or “crisis management loss” for each and every expense in excess of fifty (50) dollars.



4. Written notice and claim submission as required in Paragraphs 1. and 2. of this section, respectively, shall be mailed or delivered to:



Attn: Crisis Response Dept



175 Water Street, 20th  Floor



New York, NY 10038



.


All other terms and conditions of the policy remain the same.




__________________________




Authorized Representative
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ENDORSEMENT


THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.


This endorsement, effective 12:01 a.m.; 


Forms a part of Policy No.;


MISSOURI



CRISIS RESPONSE COVERAGE EXTENSION ENDORSEMENT 


(INCLUDING ACTS OF NATURE)



This COVERAGE EXTENSION endorsement extends coverage TO PROVIDE for “Crisis Response Costs” and “CRISIS MANAGEMENT LOSS” in the event of a “Crisis Event” as defined HEREIN.  The limitS OF INSURANCE pROVIDED FOR such COVERAGE ARE in addition to the limits OF iNSURANCE PROVIDED IN THE DECLARATIONS OF THIS POLICY.



Schedule


CRISIS RESPONSE NOTIFICATION TELEPHONE NUmBER:   877-244-3100


			Crisis Response Coverage Extension


			Limits of Insurance





			Crisis Response Aggregate Limit


			$250,000


			





			Each Crisis Response Costs Limit


			$250,000


			Each “Crisis Event”





			Each Crisis Management Loss Limit


			$50,000


			Each “Crisis Event”








Notwithstanding any provisions to the contrary in the policy to which this Coverage Extension is attached, subject to the Limits of Insurance as shown in the above Schedule and in accordance with the terms and conditions set forth in this Coverage Extension, the policy is extended to provide “crisis response costs” and “crisis management loss” resulting from a “crisis event”.



SECTION I. – Crisis RESPONSE COVERAGE EXTENSION


A. We will reimburse you or pay on your behalf reasonable and necessary “crisis response costs” and/or “crisis management loss” arising out of: 


1. “Bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”; or 


2.  An imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”; 



But only with respect to a “crisis event” to which this Coverage Extension applies.


The amount we will reimburse you or pay on your behalf for such “crisis response costs” and/or “crisis management loss” is limited as described in SECTION III – CRISIS RESPONSE LIMITS OF INSURANCE.  No self-insured retention or deductible shall apply to this Coverage Extension.


B. We will reimburse you or pay on your behalf “crisis response costs” and/or “crisis management loss” arising out of a “crisis event” only if:



1. The “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” or an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” takes place in the “coverage territory”; 



2. The “crisis event” commences to occur during the policy period, and



3. Such “crisis response costs” and/or “crisis management loss” are incurred within thirty (30) days after the commencement date of the “crisis event”.  The end of the policy period will not cut short this thirty (30) day period.


All related or interrelated “crisis events” shall be treated as one “crisis event” and shall be deemed to have occurred in their entirety when the first of such “crisis events” occurs.


SECTION II. – EXCLUSIONS


If this Coverage Extension is attached to a Commercial General Liability Coverage Form, the exclusions of the policy also apply to this Coverage Extension, except for the following Exclusions, which do not apply to this Coverage Extension: Expected or Intended Injury; Liquor Liability; Workers’ Compensation And Similar Laws; Employer’s Liability; Pollution; Aircraft, Auto or Watercraft; Mobile Equipment; Damage To Property; Damage to Your Product; Damage to Your Work; Damage To Impaired Property Or Property Not Physically Injured; and Recall Of Products, Work Or Impaired Property. 


If this Coverage Extension is attached to a Professional Liability or Professional Errors and Omissions Policy, the exclusions of the policy also apply to this Coverage Extension, except for the following Exclusions, which do not apply to this Coverage Extensions: Bodily Injury; Property Damage; Personal and Advertising Injury; Dishonest, Fraudulent or Criminal Acts; Workers’ Compensation And Similar Laws; Employer’s Liability; Pollution; Aircraft, Auto or Watercraft; Prior Knowledge; Misappropriation of Funds; or Unfair Trade Practices.


SECTION III. – CRISIS RESPONSE LIMITS OF INSURANCE



A. The Schedule above and the rules below establish the most we will reimburse or pay on your behalf for “crisis response costs” and “crisis management loss” regardless of the number of Insureds, “crisis events”, or “affected persons”.



B. The Crisis Response Aggregate Limit is the most we will reimburse or pay on your behalf for the sum of all “crisis response costs” and “crisis management loss” under this Coverage Extension.


C. Subject to Paragraph B. above, the Each Crisis Response Costs Limit is the most we will reimburse or pay on your behalf for all “crisis response costs” arising out of any one “crisis event”.



D. Subject to Paragraph B. above, the Crisis Management Loss Limit is the most we will reimburse or pay on your behalf for all “crisis management loss” arising out of any one “crisis event”.



All “crisis events” or all related or interrelated “crisis events” will be deemed to be one “crisis event”.



SECTION IV. – DEFINITIONS



The definitions of the policy apply to this Coverage Extension.  However, the following additional definitions applicable to this coverage Extension supersede any similar definitions in the policy.



You and your refer to the Named Insured and we, us and our refer to the Company providing this insurance.  Other words and phrases that appear in quotation marks have special meaning as follows:


A. “Affected persons” means those individuals, including your employees, who suffer direct “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” or directly experience an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” 



B. “Bodily injury” means bodily injury, sickness, or disease sustained by a person, including death resulting from any of these at any time.



C. “Coverage territory” means the United States of America, including its territories and possessions, Puerto Rico and Canada. “Coverage territory” shall also include “crisis events” occurring anywhere in the world if such “crisis event” occurs during an event officially sponsored, organized and controlled by you or during travel thereto or returning there-from.


D.  “Crisis event” means:



1. A man-made emergency situation or an emergency situation caused by an act of nature  that involves “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” or an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”, sustained by an “affected person(s)”, including, but not limited to:



a. 
arson;



b.
an explosion or bombing;



c.
the taking of hostages;



d.
a mass shooting;



e.
terrorism (if covered under the policy only);



f.
intentional contamination of food, drink, or pharmaceuticals;



g.
a building, structure or forest fire;



h.
a building, structure or equipment collapse;



i.
an automobile, watercraft or aircraft accident;



j.
an avalanche;



k.
flood;



l.
earthquake;


m.
any event that results in dismemberment, permanent paralysis or traumatic brain injury to an individual


n.
mud slide; or


o.
a drowning, in a natural or man-made body of water


2.
Adverse media coverage of any kind which first occurs during the policy period and results from an emergency situation described in Subparagraph 1. above, regardless of when such emergency situation occurs.


E. “Crisis management firm” means a public relations firm or crisis management firm, assigned or approved by us in writing that is hired by you to perform services of the type covered under “crisis management loss” in connection with a “crisis event”.



F. “Crisis management loss” means reasonable and necessary fees and expenses charged by a “crisis management firm” or your employees in providing public relations and media management services for the purpose of maintaining and restoring public confidence in you.  These expenses may include printing, advertising, or mailing of materials to manage reputational risk.  This does not include the salaries of your employees.


“Crisis management loss” shall not include “crisis response costs” or “defense costs”.



G. “Crisis response costs” means:



1. Reasonable and necessary “emergency transport expenses”, “emergency psychology expenses”, funeral expenses, travel expenses, and temporary living expenses incurred by you to provide relief and/or support to “affected persons” and the immediate family members of such “affected persons”;


2. Expenses incurred by you to secure the scene of a “crisis event”; and


3. Any other expenses pre-approved by the Company


“Crisis response costs” shall not include “defense costs” or “crisis management loss”. 



H. “Defense costs” means legal fees and expenses incurred by you for legal advice or services sought in anticipation of, or upon actual receipt of, a claim alleging liability and seeking damages for “bodily injury”, “property damage” ”, “personal and advertising injury” or “sexual misconduct” or an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”.



I. “Emergency transport expenses” means reasonable and necessary emergency transport expenses, occurring within 24-hours after a “crisis event”, to transport an “affected person” sustaining “bodily injury” or “sexual misconduct” in a “crisis event” to a medical treatment facility.


J. “Emergency psychology expenses” means reasonable and necessary expenses for psychology or counseling services provided to “affected persons” and incurred within the first fourteen (14) days of a “crisis event”.  This does not include the costs or expenses of any medications or hospitalizations.  Such psychology or counseling services must be approved by the “crisis management firm”.


K.  “Property damage” means: 



1. Physical injury to tangible property, including all resulting loss of use of that property.  All such loss of use shall be deemed to occur at the time of the physical injury that caused it; or



2. Loss of use of tangible property that is not physically injured.  All such loss of use shall be deemed to occur at the time of the “crisis event” that caused it. 



For the purposes of this insurance, electronic data is not tangible property.



As used in this definition, electronic data means information, facts or programs stored as or on, created or used on, or transmitted to or from computer software, including systems and applications software, hard or floppy disks, CD-ROMS, tapes, drives, cells, data processing devices or any other media including cloud stored data which are used with electronically controlled equipment.



L. “Sexual misconduct” means any sexual act (even if consensual) including, but not limited to, sexual abuse, sexual molestation, sexual harassment, sexual misconduct, sexual assault, sexual victimization, sexual intimacy, sexual contact, sexual advances, sexual exploitation, requests for sexual favors, verbal or physical conduct of a sexual nature, coercion to engage in sexual activities and licentious or immoral misconduct.


SECTION V. – CONDITIONS



The general and/or common conditions of the policy apply to this Coverage Extension.  However, the following conditions applicable to this Coverage Extension supersede any similar conditions in the policy to the contrary.


A. Insured’s Duties in the Event of a “Crisis Event”


1. You must see to it that we are notified by telephone within twenty-four (24) hours of a “crisis event” which may result in “crisis response costs” or “crisis management loss”.  The call must be made to the phone number indicated in the Schedule of this Coverage Extension.  If necessary, we will provide you with an approved “crisis management firm” unless we agree to accept a “crisis management firm” that you have selected.



2. Thereafter you must provide written notice, as soon as practicable.  To the extent possible, this written notice should include:



a. How, when and where the “crisis event” took place;



b. The names and addresses of any “affected parties” and witnesses; and



c. The nature and location of any injury or damage arising out of the “crisis event”.



3. If reimbursement is sought directly by you, you must submit a claim for reimbursement of “crisis response costs” and “crisis management loss” within ninety (90) days after incurring such “crisis response costs” or “crisis management loss”.  However, no claim will be denied based upon the insured’s failure to provide notice within such specified time, unless this failure operates to prejudice the rights of the insurer. Such claim(s) must include invoices and/or receipts supporting such “crisis response costs” or “crisis management loss” for each and every expense in excess of fifty (50) dollars.



4. Written notice and claim submission as required in Paragraphs 1. and 2. of this section, respectively, shall be mailed or delivered to:



Attn: Crisis Response Dept



175 Water Street, 20th Floor



New York, NY 10038



B. Anti-Stacking Provision


If “crisis response costs” and/or “crisis management loss” provided by this Coverage Extension  are also provided by any other insurance issued to you by us or any of our affiliated companies (whether or not such costs or loss are referred to using these same terms), the maximum limit of insurance under all insurance available shall not exceed the highest applicable limit of insurance available under any one policy or endorsement.  This condition does not apply to any other insurance issued by us or any of our affiliated companies specifically intended to apply as excess insurance over this Coverage Extension.


All other terms and conditions of the policy remain the same.




__________________________




Authorized Representative
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ENDORSEMENT


THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.


This endorsement, effective 12:01 a.m.:  


Forms a part of Policy No.:  


CRISIS RESPONSE COVERAGE EXTENSION ENDORSEMENT


(INCLUDING ACTS OF NATURE)



This COVERAGE EXTENSION endorsement extends coverage TO PROVIDE for “Crisis Response Costs” and “CRISIS MANAGEMENT LOSS” in the event of a “Crisis Event” as defined HEREIN.  The limitS OF INSURANCE pROVIDED FOR such COVERAGE ARE in addition to the limits OF iNSURANCE PROVIDED IN THE DECLARATIONS OF THIS POLICY.



Schedule


CRISIS RESPONSE NOTIFICATION TELEPHONE NUmBER:  877-244-3100


			Crisis Response Coverage Extension


			Limits of Insurance





			Crisis Response Aggregate Limit


			$250,000


			





			Each Crisis Response Costs Limit


			$250,000


			Each “Crisis Event”





			Each Crisis Management Loss Limit


			$50,000


			Each “Crisis Event”








Notwithstanding any provisions to the contrary in the policy to which this Coverage Extension is attached, subject to the Limits of Insurance as shown in the above Schedule and in accordance with the terms and conditions set forth in this Coverage Extension, the policy is extended to provide “crisis response costs” and “crisis management loss” resulting from a “crisis event”.



SECTION I. – Crisis RESPONSE COVERAGE EXTENSION


A. We will reimburse you or pay on your behalf reasonable and necessary “crisis response costs” and/or “crisis management loss” arising out of: 


1. “Bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”; or 


2. An imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”; 



But only with respect to a “crisis event” to which this Coverage Extension applies.  


The amount we will reimburse you or pay on your behalf for such “crisis response costs” and/or “crisis management loss” is limited as described in SECTION III – CRISIS RESPONSE LIMITS OF INSURANCE.  No self-insured retention or deductible shall apply to this Coverage Extension.


B. We will reimburse you or pay on your behalf “crisis response costs” and/or “crisis management loss” arising out of a “crisis event” only if:



1. The “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” or an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” takes place in the “coverage territory”; 



2. The “crisis event” commences to occur during the policy period, and



3. Such “crisis response costs” and/or “crisis management loss” are incurred within thirty (30) days after the commencement date of the “crisis event”.  The end of the policy period will not cut short this thirty (30) day period.


All related or interrelated “crisis events” shall be treated as one “crisis event” and shall be deemed to have occurred in their entirety when the first of such “crisis events” occurs.


SECTION II. – EXCLUSIONS


If this Coverage Extension is attached to a Commercial General Liability Coverage Form, the exclusions of the policy also apply to this Coverage Extension, except for the following Exclusions, which do not apply to this Coverage Extension: Expected or Intended Injury; Liquor Liability; Workers’ Compensation And Similar Laws; Employer’s Liability; Pollution; Aircraft, Auto or Watercraft; Mobile Equipment; Damage To Property; Damage to Your Product; Damage to Your Work; Damage To Impaired Property Or Property Not Physically Injured; and Recall Of Products, Work Or Impaired Property. 


If this Coverage Extension is attached to a Professional Liability or Professional Errors and Omissions Policy, the exclusions of the policy also apply to this Coverage Extension, except for the following Exclusions, which do not apply to this Coverage Extensions: Bodily Injury; Property Damage; Personal and Advertising Injury; Dishonest, Fraudulent or Criminal Acts; Workers’ Compensation And Similar Laws; Employer’s Liability; Pollution; Aircraft, Auto or Watercraft; Prior Knowledge; Misappropriation of Funds; or Unfair Trade Practices.


SECTION III. – CRISIS RESPONSE LIMITS OF INSURANCE



A. The Schedule above and the rules below establish the most we will reimburse or pay on your behalf for “crisis response costs” and “crisis management loss” regardless of the number of Insureds, “crisis events”, or “affected persons”.



B. The Crisis Response Aggregate Limit is the most we will reimburse or pay on your behalf for the sum of all “crisis response costs” and “crisis management loss” under this Coverage Extension.


C. Subject to Paragraph B. above, the Each Crisis Response Costs Limit is the most we will reimburse or pay on your behalf for all “crisis response costs” arising out of any one “crisis event”.



D. Subject to Paragraph B. above, the Crisis Management Loss Limit is the most we will reimburse or pay on your behalf for all “crisis management loss” arising out of any one “crisis event”.



All “crisis events” or all related or interrelated “crisis events” will be deemed to be one “crisis event”.



SECTION IV. – DEFINITIONS



The definitions of the policy apply to this Coverage Extension.  However, the following additional definitions applicable to this coverage Extension supersede any similar definitions in the policy.



You and your refer to the Named Insured and we, us and our refer to the Company providing this insurance.  Other words and phrases that appear in quotation marks have special meaning as follows:


A. “Affected persons” means those individuals, including your employees, who suffer direct “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” or directly experience an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” 



B. “Bodily injury” means bodily injury, sickness, or disease sustained by a person, including death resulting from any of these at any time.



C. “Coverage territory” means the United States of America, including its territories and possessions, Puerto Rico and Canada. “Coverage territory” shall also include “crisis events” occurring anywhere in the world if such “crisis event” occurs during an event officially sponsored, organized and controlled by you or during travel thereto or returning there-from.


D. “Crisis event” means:



1. A man-made emergency situation or an emergency situation caused by an act of nature  that involves “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct” or an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”, sustained by an “affected person(s)”, including, but not limited to:



a. 
arson;



b.
an explosion or bombing;



c.
the taking of hostages;



d.
a mass shooting;



e.
terrorism (if covered under the policy only);



f.
intentional contamination of food, drink, or pharmaceuticals;



g.
a building, structure or forest fire;



h.
a building, structure or equipment collapse;



i.
an automobile, watercraft or aircraft accident;



j.
an avalanche;



k.
flood;



l.
earthquake;


m.
any event that results in dismemberment, permanent paralysis or traumatic brain injury to an individual


n.
mud slide; or


o.
a drowning, in a natural or man-made body of water


2.
Adverse media coverage of any kind which first occurs during the policy period and results from an emergency situation described in Subparagraph 1. above, regardless of when such emergency situation occurs.


E. “Crisis management firm” means a public relations firm or crisis management firm, assigned or approved by us in writing that is hired by you to perform services of the type covered under “crisis management loss” in connection with a “crisis event”.



F. “Crisis management loss” means reasonable and necessary fees and expenses charged by a “crisis management firm” or your employees in providing public relations and media management services for the purpose of maintaining and restoring public confidence in you.  These expenses may include printing, advertising, or mailing of materials to manage reputational risk.  This does not include the salaries of your employees.


“Crisis management loss” shall not include “crisis response costs” or “defense costs”.



G. “Crisis response costs” means:



1. Reasonable and necessary “emergency transport expenses”, “emergency psychology expenses”, funeral expenses, travel expenses, and temporary living expenses incurred by you to provide relief and/or support to “affected persons” and the immediate family members of such “affected persons”;


2. Expenses incurred by you to secure the scene of a “crisis event”; and


3. Any other expenses pre-approved by the Company


“Crisis response costs” shall not include “defense costs” or “crisis management loss”. 



H. “Defense costs” means legal fees and expenses incurred by you for legal advice or services sought in anticipation of, or upon actual receipt of, a claim alleging liability and seeking damages for “bodily injury”, “property damage” ”, “personal and advertising injury” or “sexual misconduct” or an imminent threat of “bodily injury”, “property damage”, “personal and advertising injury” or “sexual misconduct”.



I. “Emergency transport expenses” means reasonable and necessary emergency transport expenses, occurring within 24-hours after a “crisis event”, to transport an “affected person” sustaining “bodily injury” or “sexual misconduct” in a “crisis event” to a medical treatment facility.


J. “Emergency psychology expenses” means reasonable and necessary expenses for psychology or counseling services provided to “affected persons” and incurred within the first fourteen (14) days of a “crisis event”.  This does not include the costs or expenses of any medications or hospitalizations.  Such psychology or counseling services must be approved by the “crisis management firm”.


K.  “Property damage” means: 



1. Physical injury to tangible property, including all resulting loss of use of that property.  All such loss of use shall be deemed to occur at the time of the physical injury that caused it; or



2. Loss of use of tangible property that is not physically injured.  All such loss of use shall be deemed to occur at the time of the “crisis event” that caused it. 



For the purposes of this insurance, electronic data is not tangible property.



As used in this definition, electronic data means information, facts or programs stored as or on, created or used on, or transmitted to or from computer software, including systems and applications software, hard or floppy disks, CD-ROMS, tapes, drives, cells, data processing devices or any other media including cloud stored data which are used with electronically controlled equipment.



L. “Sexual misconduct” means any sexual act (even if consensual) including, but not limited to, sexual abuse, sexual molestation, sexual harassment, sexual misconduct, sexual assault, sexual victimization, sexual intimacy, sexual contact, sexual advances, sexual exploitation, requests for sexual favors, verbal or physical conduct of a sexual nature, coercion to engage in sexual activities and licentious or immoral misconduct.


SECTION V. – CONDITIONS



The general and/or common conditions of the policy apply to this Coverage Extension.  However, the following conditions applicable to this Coverage Extension supersede any similar conditions in the policy to the contrary.


A. Insured’s Duties in the Event of a “Crisis Event”


1. You must see to it that we are notified by telephone within twenty-four (24) hours of a “crisis event” which may result in “crisis response costs” or “crisis management loss”.  The call must be made to the phone number indicated in the Schedule of this Coverage Extension.  If necessary, we will provide you with an approved “crisis management firm” unless we agree to accept a “crisis management firm” that you have selected.



2. Thereafter you must provide written notice, as soon as practicable.  To the extent possible, this written notice should include:



a. How, when and where the “crisis event” took place;



b. The names and addresses of any “affected parties” and witnesses; and



c. The nature and location of any injury or damage arising out of the “crisis event”.



3. If reimbursement is sought directly by you, you must submit a claim for reimbursement of “crisis response costs” and “crisis management loss” within ninety (90) days after incurring such “crisis response costs” or “crisis management loss”.  Such claim(s) must include invoices and/or receipts supporting such “crisis response costs” or “crisis management loss” for each and every expense in excess of fifty (50) dollars.



4. Written notice and claim submission as required in Paragraphs 1. and 2. of this section, respectively, shall be mailed or delivered to:



Attn: Crisis Response Dept



175 Water Street, 20th  Floor



New York, NY 10038



B. Anti-Stacking Provision


If “crisis response costs” and/or “crisis management loss” provided by this Coverage Extension  are also provided by any other insurance issued to you by us or any of our affiliated companies (whether or not such costs or loss are referred to using these same terms), the maximum limit of insurance under all insurance available shall not exceed the highest applicable limit of insurance available under any one policy or endorsement.  This condition does not apply to any other insurance issued by us or any of our affiliated companies specifically intended to apply as excess insurance over this Coverage Extension.


All other terms and conditions of the policy remain the same.




__________________________




Authorized Representative
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