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AIG Programs - Underwriting Bulletin
Program Performance®
	99 High Street
Boston, MA 02110
January 11, 2022

Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Underwriting Authority Statement.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority Statement, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.


Title:	 Alaska Grace Period for Premium Payments – Severe Winter Storms
On January 3, 2022, the governor of the State of Alaska issued a disaster declaration
in response to severe winter storms, extreme winds and extreme cold temperatures in
the following boroughs and areas:

Delta/Greely REAA, Copper River REAA, Fairbanks North Star Borough, including Nenana, Denali Borough and Matanuska-Susitna Borough

The Alaskan Department of Commerce, Community and Economic Development (“Division”) directs carriers to provide relief to affected policyholders by offering an
extension to premium grace periods of at least two weeks in order to allow continuing
insurance coverage. In conjunction with this effort, the Division will work with carriers
to minimize the regulatory effects of such an extension, specifically financial review
requirements. The extension of the grace period does not eliminate the obligation to
pay the premium, but limits policy cancellation for late payment. Carriers are encouraged to work with policy holders in the collection of premiums.  It is possible that electronic payment methods may not be operating correctly in the immediate aftereffects of the storms as banks and other financial institutions are closed, without power or internet service. It is the Division's expectation that any problems with premium payment during the extended period would be resolved by the insurance company without a consumer complaint being filed.

Please review the attachments below in their entirety as we have only included certain pertinent provisions.


										
The guidance provided by this Bulletin applies to admitted carriers.

As our authorized Program Administrators, you are required to comply with all of these insurer requirements on our behalf.  If we learn of subsequent updates or additional information, we will advise you accordingly.  If you have any questions or require additional support please contact your Program Manager.  

Thank you.

The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.

Division Control Number:  AIG PROGRAMS (2022 #2)
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R Department of Commerce, Community,
HE STATE and Economic Development

of
DIVISION OF INSURANCE

Juneau Office

GOVERNOR MIKE DUNLEAVY P.O. Box 110805

Juneau, Alaska 99811-0805
Main: 907.465.2515
Fax: 907.465.3422

BULLETIN B22-02

TO: ALL INSURERS AUTHORIZED TO TRANSACT BUSINESS IN THE
STATE OF ALASKA AND OTHER INTERESTED PARTIES

RE: FAIR TREATMENT TO CONSUMERS FOLLOWING SEVERE
WEATHER

On January 3, 2022, the governor of the State of Alaska issued a disaster declaration
in response to severe winter storms, extreme winds and extreme cold temperatures in
the following boroughs and areas:

Delta/Greely REAA, and Copper River REAA
Fairbanks North Star Borough, including Nenana
Denali Borough

Matanuska-Susitna Borough

All Lines of Insurance

The division directs carriers to provide relief to affected policyholders by offering an
extension to premium grace periods of at least two weeks in order to allow continuing
insurance coverage. In conjunction with this effort, the division will work with carriers
to minimize the regulatory effects of such an extension, specifically financial review
requirements. The extension of the grace period does not eliminate the obligation to
pay the premium, but limits policy cancellation for late payment. Carriers are
encouraged to work with policy holders in the collection of premiums.

It is possible that electronic payment methods may not be operating correctly in the
immediate aftereffects of the storms as banks and other financial institutions are
closed, without power or internet service. It is the division's expectation that any
problems with premium payment during the extended period would be resolved by the
insurance company without a consumer complaint being filed.

Health Insurance

Access to healthcare services and supplies is of particular concern to the division as
retail stores remain closed and hospitals may be damaged. It is expected that insurers
will suspend their network requirements for pharmaceutical supplies until January 18,
2022. Consumers should be able to access their necessary prescription from a
convenient pharmacy without concern of a non-network payment penalty. It is





expected that insurers will pay for prescriptions at the in-network level of benefit for
cost sharing (e.g. coinsurance, deductible). It is also the division's expectation that
insurers will allow for coverage of longer supplies of medication. For example, if a
30-day supply is typically the limit under an insurance contract, insurers shall cover a
90-day supply for individuals who are impacted by severe weather. Insurers should
also be certain that prescription drugs are covered when obtained at retail pharmacies
if delivery of mail order prescriptions are disrupted.

Investigations of Claims

The division reminds insurers that AS 21.36.125 requires insurers to acknowledge and
act promptly on communications with consumers. AS 21.36.125 also requires a
“reasonable investigation of all of the available information” prior to the refusal to pay
a claim and that insurers must provide an explanation of the basis for denial of the
claim or the offer of a settlement.

Dominant Cause of Loss

The division would like to remind insurers and impacted consumers of Bulletin B 18-
17 regarding dominant cause of loss. The bulletin is available on the division’s
website.

If you have questions regarding this bulletin, please contact Katie Hegland, Property

and Casualty Supervisor at katie.hegland@alaska.gov or Sarah Bailey, Life and Health
Supervisor at sarah.bailey@alaska.gov.

Dated January 5, 2022

LM

/)

Lori Wing-Heier
Director
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Governor Dunleavy Declares a Disaster Emergency
Due to Severe Winter Storms

January 5, 2022

January 3, 2022 (Anchorage) — The Governor of Alaska Mike Dunleavy, today, declared a disaster emergency in
the following Boroughs and areas of the state impacted by severe winter storms, extreme winds, and extreme
cold temperatures:

* Delta/Greely REAA, and Copper River REAA

+ Fairbanks North Star Borough, including Nenana
* Denali Borough

» Matanuska-Susitna Borough

“At one point over the weekend, some 20,000 households in the Mat-Su lost power and were in the dark. Severe
wind gusts have torn apart buildings, flipped semis on highways, and left thousands of homeowners concerned
over freezing pipes,” said Governor Dunleavy. “We declared a disaster emergency in the Boroughs and areas
that are impacted by the wind storm. Alaskans, now is the time to check in with your neighbors and try to stay off
the roads if possible. We have received reports that there are still layers of ice on the roads in Fairbanks, debris
is flying across highways in the Valley, and the wind has blown roofs off. | am always impressed with the ability
Alaskans have to step up and help one another. We are devoting State resources to helping our vulnerable
communities.”

The Governor’s declaration activates the State Public Assistance and Individual Assistance program, which
provides timely assistance to individuals or families to meet disaster-related necessary expenses and serious
needs. More information on how to apply for the Disaster Assistance is forthcoming.

The Mat-Su Borough and American Red Cross have established shelters at the Menard Sports Center in Wasilla
and the Mat-Su Senior Services Center in Palmer. The State Emergency Operations Center is activated and
coordinating with affected jurisdictions. At this time, no emergency assistance has been requested in Mat-Su,
and in Fairbanks, a contingent of National Guard soldiers and airmen are activated to assist the Borough with
any transportation needs.

If individuals or families have an emergency, please call 9-1-1. Visit the Mat-Su Borough website at
https://ready.matsugov.us/pages/severe-weather to view where they are posting information about the storm,

shelter locations and other updates.





Visit the Matanuska Electric Association website at https://www.mea.coop/power-outages with details on the
outages, how to report an outage and a link to their overall outage map.
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