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COVERALL USERS
LOCATION DATA ENTRY
			

To all Cover-All users:
 
Our Divisional data downloads of property data from Cover-All indicate certain deficiencies in the completeness, and in some instances the quality, of data input into the Cover-All system.  One key contributor to this lack of data quality is the incorrect entry of location information.  This problem is easily rectified.

Our Cover-All experts have provided an “outline” with screen prints that show correct data entry, and also include specifically identified incorrect data entry exhibits that have been identified.

Please have this reviewed by everyone within your operation that uses Cover-All.

All data entry must be reviewed as accounts are quoted and bound.  Location data for new business must be quality controlled at the time of input.  The location addresses for all renewal business must also be reviewed and corrected as necessary during the renewal quotation and policy issuance process.

Some examples of identified deficiencies are:
· Improper entry of address information is prevalent (see the attachment per correct entry of address information)
· P.O Boxes can be mailing addresses but are not locations addresses, and should not be entered as location addresses;
· Addresses should be complete with street number, street name, city, state and zip code with all elements entered correctly (see attachment);
· If there is a separate windstorm deductible for any locations, please be sure each separate  deductible is entered correctly and so that it can be captured correctly in downloads;
· If the causes of loss, flood and earthquake are provided, each should have an annual aggregate sublimit and specific deductible, which must be entered, and captured in the data download;


· Data elements of:
· Construction
· Number of stories
· Occupancy
· Date of construction (building age)
· Building area 
are all important elements that must be captured.  Please be sure we DO capture them.  In many instances we are missing various items of this information.  

Please work with your staff members to assure that they:
· understand the importance of proper data entry;
· are familiar with appropriate data entry process (per attachment) to assure data for all of our accounts is captured and entered correctly and completely


Your prompt attention to this issue is greatly appreciated.

If there are any questions regarding correct entry of this information, or if additional CoverAll training is deemed necessary, please contact your Program Manager.





The Program Division is a division of the property & casualty subsidiaries of AIG Property Casualty U.S., Inc. The material contained herein is the confidential and proprietary property of the Program Division and is intended for use only by its Program Administrators.  Unauthorized disclosure, dissemination, copying, or other use of this material without the express written permission of the Program Division is strictly prohibited.
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CoverAll data entry screen info.docx
Address Entry on screen 10200



Please be sure to follow the instructions below when entering location information on the screen below.  Incorrect entry can cause issues with CAT Reporting.



Screen 10200
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The proper entry should be done per the sample below:
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Only the street address and city are needed on this screen.  

Important:  all cells are limited to 35 characters.  DO NOT try to input beyond that number as the entry will automatically go to the next field, thereby corrupting what is deemed correct data entry.







If you need to include additional information with the address, enter it in the first field with the street address.  It must all be contained in the field.  See Example 3 below:
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The State and Zip code are not needed as they are mapped from another screen.  

The “+” signs do not concatenate the information in the fields.  



Important:  if the additional information (such as “Building 3” above) will result in an address beyond 35 characters do not include in the first cell, but enter the description in the third (lower left) cell.  ALWAYS enter the street address in the first field and the city in the second field.

























Examples of HOW NOT TO ENTER location information on screen 10200:
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No city included.
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The state and zip code MUST NOT be entered.  They are mapped from another screen.  Also the fields do not concatenate.
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“Providence is ignored because “Building 3” is in the second field.  If something appears in the second field, the system ignores the third field.
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“Rhode Island” will appear as the city because it is typed in the second field.  Also, it is not necessary to enter the state.
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BUILDING-1

Transaction: Redo Quotation Screen : 10200
Quotation : 01.1X-001005133-0/000 Type : Commercial Property
Insured : PROP DEDUCTIBLE Producer : Test Producer

Desc: Prem No. 1 Bldg. No. 1
[100 SUMMER 5T +  [RHODE 1sLAND .

[PROVIDENCE .
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Transaction: Redo Quotation Screen : 10200
Quotation : 01.1X-001005133-0/000 Type : Commercial Property
Insured : PROP DEDUCTIBLE Producer : Test Producer

Desc: Prem No. 1 Bldg. No. 1
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BUILDING-1

Transaction: Redo Quotation Screen : 10200
Quotation : 01.1X-001005133-0/000 Type : Commercial Property
Insured : PROP DEDUCTIBLE Producer : Test Producer

Desc: Prem No. 1 Bldg. No. 1

[100 SUMMER STREET + [PROVIDENCE .
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BUILDING-1

Transaction: Redo Quotation Screen : 10200
Quotation : 01.1X-001005133-0/000 Type : Commercial Property
Insured : PROP DEDUCTIBLE Producer : Test Producer

Desc: Prem No. 1 Bldg. No. 1

[100 SUMMER ST, BUILDING 3 + [PROVIDENCE .







image4.png

BUILDING-1

Transaction: Redo Quotation
Quotation : 01-LX-001005133-0/000
Insured : PROP DEDUCTIBLE
Desc:

Prem No.

(]

Bldg. No.

Screen :

Type

Producer :

[100 SUMMER 5T

10200
Commercial Property

Test Producer
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BUILDING-1

Transaction: Redo Quotation
Quotation : 01-LX-001005133-0/000
Insured : PROP DEDUCTIBLE
Desc:

Screen :

Type

Producer :

Prem No. 1 Bldg. No.

[100 SUMMER 5T, PROVIDENCE, Ri 02

10200
Commercial Property

Test Producer
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BUILDING-1

Transaction: Redo Quotation Screen : 10200
Quotation : 01.1X-001005133-0/000 Type : Commercial Property
Insured : PROP DEDUCTIBLE Producer : Test Producer

Desc: Prem No. 1 Bldg. No. 1

[100 SUMMER 5T + [puiome 3 .

[PROVIDENCE .
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