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AIG Programs - Underwriting Bulletin
	99 High Street
Boston, MA 02110
August 29, 2017

Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.


Title:	 Texas Department of Insurance – Hurricane Harvey - UPDATE

On August 28, 2017 AIG Programs released Bulletin 31 regarding several Texas DOI Bulletins and Proclamations in response to the severe flooding caused by Hurricane Harvey.  


As a reminder, the guidance provided by these bulletins applies to admitted and non-admitted carriers and Governor Abbott has extended the State Disaster Declaration to include additional policyholders in the following counties:
· Angelina, Bastrop, Burleson, Orange, Polk, Sabine, San Jacinto and Trinity counties.

[bookmark: _GoBack]As our authorized Program Administrators, you are required to comply with all of these insurer requirements on our behalf.
If we learn of subsequent updates or additional information from the Department, we will advise you accordingly.
If you have any questions or require additional support please contact your Program Manager.  
Thank you for your support in adhering to these requirements.

The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.

Division Control Number:  AIG PROGRAMS (2017 #31A)
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AIG Programs - Underwriting Bulletin
	99 High Street
Boston, MA 02110
August 28, 2017


Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.





Title:	 Texas Department of Insurance – Hurricane Harvey



In response to the effects of Hurricane Harvey, the Texas Department of Insurance has issued a number of bulletins (see attached) providing guidance to property and casualty and accident and health insurers, among others.  The guidance provided by these bulletins applies to admitted and non-admitted carriers and is targeted to those policyholders in the following counties covered in Governor Abbott’s proclamations:

· August 23 Proclamation – Aransas, Austin, Bee, Brazoria, Calhoun, Chambers, Colorado, DeWitt, Fayette, Fort Bend, Galveston, Goliad, Gonzales, Harris, Jackson, Jefferson, Jim Wells, Karnes, Kleberg, Lavaca, Liberty, Live Oak, Matagorda, Nueces, Refugio, San Patricio, Victoria, Waller, Wharton and Wilson counties

· August 26 Proclamation – Atascosa, Bexar, Brazos, Caldwell, Cameron, Comal, Grimes, Guadalupe, Hardin, Jasper, Kerr, Lee, Leon, Madison, Montgomery, Newton, Tyler, Walker, Washington and Willacy counties.



Premium Payments Grace Period (Bulletin # B-0009-17) – The TDI encourages carriers to provide relief to those policyholders in the counties covered in the Governor’s proclamations, including the suspension of premium payments to allow continuing insurance coverage.

Property and Casualty Rating and Underwriting (Bulletin # B-0015-17) – The TDI has advised that it is inappropriate for insurers to re-rate, cancel, non-renew, or refuse to provide coverage due solely to a policyholder’s status as a victim or evacuee of Hurricane Harvey.  They further advised that it is not reasonable to change a policyholder’s rating classifications or increase their insurance rates solely because they are a victim or evacuee of Hurricane Harvey.  A carrier extending coverage has the right to earn premium on that extended coverage in accordance with statutory requirements of reasonableness.

Commercial Automobile Insurance (Bulletin # B-0013-17) – This guidance is for those insurers contemplating changes in classification of commercial auto vehicles from local to intermediate or long haul, cancellation or nonrenewal of policies, or refusal to provide coverage due solely to participation in the relief effort.  The TDI has advised that in instances where insureds or potential insureds are temporary participants in the relief effort of Hurricane Harvey, it is inappropriate for insurers to re-rate, cancel, non-renew, or refuse to provide coverage due solely to that participation.

Denial of Wind Losses (Bulletin # B-0018-17) – Insurers who deny coverage for wind losses are encouraged to inform policyholders of potential coverage under the Texas Windstorm Insurance Association (TWIA) if the loss occurred in the TWIA coverage area.

Vacancy Provisions (Bulletin # B-0019-17) – The TDI encourages insurers to provide relief to those residents and policyholders who have been temporarily displaced including the suspension of any vacancy provision in the policy, to allow continuing insurance coverage.  This bulletin is not intended to limit the application of the vacancy provision for policyholders who have moved permanently from their home or business.

Recommending Building and Repair Contractors (Bulletin # B-0017-17) – This guidance is a reminder that an insurer or its representative may not misrepresent the terms and provisions of a policy.  Policyholders insured under a homeowners or dwelling policy are entitled to have their home repaired by the person of their choice.  The TDI also advises that not attempting in good faith to effect a prompt, fair, and equitable settlement of a claim submitted in which liability has become reasonably clear constitutes an unfair claim settlement practice.

Credit Scoring and Credit Information (Bulletin # B-0016-17) – This guidance is applicable to personal lines insurers and reminds them of their obligations under Section 559.103 which allows insurers to grant an exception to an insurer’s rates, rating classification, or underwriting rules for an applicant of insurance or an insured for an extraordinary event.  The section also requires that an insurer provide reasonable exceptions for a consumer whose credit information has been directly influenced by certain events, e.g. illness, injury, death of spouse, etc.  The insurer may consider only credit information not affected by the event or shall assign a neutral credit score.





























As our authorized Program Administrators, you are required to comply with all of these insurer requirements on our behalf.

If we learn of subsequent updates or additional information from the Department, we will advise you accordingly.

If you have any questions or require additional support please contact your Program Manager.  

Thank you for your support in adhering to these requirements.





	













The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.
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TDI Bulletin B-0009-17.pdf

B-0009-17 Page 1 of 2

COMMISSIONER'S BULLETIN # B-0009-17

August 26, 2017

To: ALL INSURERS LICENSED TO WRITE LIFE AND ACCIDENT AND HEALTH INSURANCE, HEALTH MAINTENANCE ORGANIZATIONS,
AGENTS, THIRD-PARTY ADMINISTRATORS, UTILIZATION REVIEW AGENTS, MEWAS LICENSED IN TEXAS; ALL INSURANCE
COMPANIES, CORPORATIONS, EXCHANGES, MUTUALS, RECIPROCALS, ASSOCIATIONS, LLOYDS, OR OTHER INSURERS WRITING
PROPERTY AND CASUALTY INSURANCE IN THE STATE OF TEXAS, INCLUDING WORKERS' COMPENSATION INSURANCE; AGENTS
AND REPRESENTATIVES; ADJUSTERS; PREMIUM FINANCE COMPANIES; AND THE PUBLIC GENERALLY

Re: Hurricane Harvey — Premium Payments Grace Period

Governor Greg Abbott issued a proclamation declaring a disaster due to the effects of Hurricane Harvey. The proclamation directs that all necessary
measures, both public and private, as authorized under §418.017 of the Texas Government Code, be implemented to meet that threat.

President Donald Trump issued a major disaster declaration and ordered federal aid to supplement state and local recovery efforts in the area affected
by Hurricane Harvey.

TDI encourages carriers to provide relief to those policyholders in counties covered in the governor's proclamations, including the suspension of
premium payments to allow continuing insurance coverage. In conjunction with this effort and in accordance with the governor's proclamations, TDI will
work with carriers to minimize the regulatory effects of a carrier's suspension of premium payments, specifically in regard to financial review
requirements. The term "suspension” is not intended to mean the forgiveness of the premium. Carriers are encouraged to work with policyholders in
the collection of premiums, including payment plans.

The normal premium debits from financial institutions may continue in place according to a carrier's written agreement with a policyholder, unless a
problem exists with premium debits, or a policyholder's specific hardship directs a carrier otherwise. This should be weighed against the potential
disruption to a carrier's business model or the inconvenience caused to the policyholder by multiple payments. It is TDI's expectation that any
problems resulting from this issue will be resolved between the parties without a complaint being filed. This would include a carrier working with a
policyholder to minimize the effects of any penalties or charges associated with premium debits.

Questions regarding this bulletin may be directed to the Financial Regulation Division, by calling (512) 676-6365.

For more information contact: ChiefClerk@tdi.texas.gov

Last updated: 08/26/2017
Texas Department of Insurance
333 Guadalupe, Austin, TX 78701
P.O. Box 149104, Austin, TX 78714
512-676-6000 | 1-800-578-4677
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TDI Bulletin B-0010-17.pdf

B-0010-17 Page 1 of 2

COMMISSIONER'S BULLETIN # B-0010-17

August 26, 2017

To: ALL INSURERS LICENSED TO WRITE LIFE AND ACCIDENT AND HEALTH INSURANCE, HEALTH MAINTENANCE ORGANIZATIONS,
WORKERS' COMPENSATION CARRIERS, ALL LICENSED AGENTS, ALL THIRD-PARTY ADMINISTRATORS, ALL UTILIZATION REVIEW
AGENTS, EXCLUSIVE PROVIDER PLANS, AND MEWAS LICENSED IN TEXAS

Re: Hurricane Harvey — Medical Equipment and Services

Governor Greg Abbott issued a proclamation declaring a disaster due to the effects of Hurricane Harvey. The proclamation directs that all necessary
measures, both public and private, as authorized under §418.017 of the Texas Government Code, be implemented to meet that threat.

President Donald Trump issued a major disaster declaration and ordered federal aid to supplement state and local recovery efforts in the area affected
by Hurricane Harvey.

With the possible relocation of hurricane victims and other personal hardships sustained by residents of counties covered in the governor's
proclamations, regardless of where those residents have temporarily relocated, many insureds, enrollees, certificate holders, and injured workers may
not be able to, or have the ability to, access medical equipment, supplies, and services necessary to maintain their health. Insureds, enrollees,
certificate holders, and injured workers who are residents of the subject counties, regardless of where those residents may be temporarily located,
should not be without their necessary services, supplies, and equipment to maintain their health during a disaster or threat of imminent disaster and
danger. It is the opinion of the Texas Department of Insurance that all health insurers and health maintenance organizations that provide health
coverage or cover the payment of medical or other health care services as a part of any policy or certificate or evidence of coverage should,
throughout the duration of the governor's proclamations, authorize payment for necessary medical equipment, supplies, and services regardless of the
date on which the service, equipment, or supplies were most recently provided.

Questions regarding this bulletin may be directed to Managed Care Quality Assurance by calling (512) 676-6400, option #7, or by email at
MCQA@tdi.texas.gov.

For more information contact: MCQA@tdi.texas.gov

Last updated: 08/26/2017
Texas Department of Insurance
333 Guadalupe, Austin, TX 78701
P.O. Box 149104, Austin, TX 78714
512-676-6000 | 1-800-578-4677
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http://tdi.texas.gov/bulletins/2017/b-0010-17.html 8/28/2017
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TDI Bulletin B-0011-17.pdf

B-0011-17 Page 1 of 2

COMMISSIONER'S BULLETIN # B-0011-17

August 26, 2017

To: ALL INSURANCE COMPANIES, CORPORATIONS, EXCHANGES, MUTUALS, RECIPROCALS, ASSOCIATIONS, LLOYDS, OR OTHER
INSURERS WRITING PROPERTY AND CASUALTY INSURANCE IN THE STATE OF TEXAS, INCLUDING WORKERS' COMPENSATION
INSURANCE; PREMIUM FINANCE COMPANIES; AGENTS AND REPRESENTATIVES; AND ADJUSTERS; AND THE PUBLIC
GENERALLY

Re: Hurricane Harvey — Claims Adjusting and Adjusters

Governor Greg Abbott issued a proclamation declaring a disaster due to the effects of Hurricane Harvey. The proclamation directs that all necessary
measures, both public and private, as authorized under §418.017 of the Texas Government Code, be implemented to meet that threat.

President Donald Trump issued a major disaster declaration and ordered federal aid to supplement state and local recovery efforts in the area affected
by Hurricane Harvey.

In the current disaster circumstances, the Texas Department of Insurance reminds carriers that Insurance Code §4101.002(b) and §4101.101
authorize carriers to immediately use nonresident and emergency adjusters to handle claims. These provisions are discussed at:
www.tdi.texas.gov/licensing/agent/agemeradj.html.

With the relocation of hurricane victims and other personal hardships sustained by residents of counties covered in the governor's proclamations, TDI
encourages carriers to use all available means to provide prompt and immediate relief to those residents and policyholders.

Insurance Code §4101.251 prohibits licensed adjusters from adjusting a loss related to roofing damage on behalf of an insurer if the adjuster is a
roofing contractor or otherwise provides roofing services or roofing products for compensation, or is a controlling person in a roofing-related business.
The section also prohibits a roofing contractor from acting as an adjuster or advertising to adjust claims for any property for which the roofing
contractor is providing or may provide roofing services, regardless of whether the contractor holds a license under this chapter.

Chapter 4102 of the Insurance Code requires all persons acting as public insurance adjusters to be licensed by the department. The Insurance Code
provides for both civil and criminal penalties for violating this license requirement.

Insurance Code §4102.001(3) defines a public insurance adjuster as:
(A) A person who, for direct, indirect, or any other compensation:

(i) acts on behalf of an insured in negotiating for or effecting the settlement of a claim or claims for loss or damage under any policy of insurance
covering real or personal property; or

(i) on behalf of any other public insurance adjuster, investigates, or settles, or adjusts or advises an insured with a claim or claims for loss or
damage under any policy of insurance covering real or personal property; or

(B) A person who advertises, solicits business, or holds himself or herself out to the public as an adjuster of claims for loss or damage under any
policy of insurance covering real or personal property.

Insurance Code §4102.151 prohibits public insurance adjusters from soliciting or attempting to solicit clients for employment during the progress of a
loss-producing natural disaster occurrence.

Insurance Code §4102.158 prohibits public insurance adjusters from participating directly or indirectly in the reconstruction, repair, or restoration of
damaged property that is the subject of a claim adjusted by the license holder or engaging in any other activities that may reasonably be construed as
presenting a conflict of interest, including soliciting or accepting any remuneration from, or having a financial interest in, any salvage firm, repair firm, or
other firm that obtains business in connection with any claim the licensee has a contract or agreement to adjust.

Insurance Code §4102.163 prohibits a roofing contractor from acting as a public adjuster or advertising to adjust claims for any property for which the
contractor is providing or may provide roofing services, regardless of whether the contractor holds a license under this chapter.

Contractors are not listed among the persons exempt from the licensing requirement in Insurance Code §4102.002.

Chapter 4102 does not prohibit contractors from providing estimates or discussing those estimates and other technical information with an insurer or
its adjuster.

Questions regarding this bulletin may be directed to the Agent and Adjuster Licensing Office by calling (512) 676-6500 or the Fraud Unit by calling
(888) 327-8818.

http://tdi.texas.gov/bulletins/2017/b-0011-17.html 8/28/2017
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For more information contact: License@tdi.texas.gov

Last updated: 08/26/2017
Texas Department of Insurance

333 Guadalupe, Austin, TX 78701
P.O. Box 149104, Austin, TX 78714
512-676-6000 | 1-800-578-4677
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http://tdi.texas.gov/bulletins/2017/b-0011-17.html 8/28/2017
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TDI Bulletin B-0012-17.pdf

B-0012-17 Page 1 of 2

COMMISSIONER'S BULLETIN # B-0012-17

August 26, 2017

To: ALL INSURERS LICENSED TO WRITE LIFE AND ACCIDENT AND HEALTH INSURANCE, HEALTH MAINTENANCE ORGANIZATIONS,
AGENTS, THIRD-PARTY ADMINISTRATORS, UTILIZATION REVIEW AGENTS, PREMIUM FINANCE COMPANIES, EXCLUSIVE
PROVIDER PLANS, AND MEWAS LICENSED IN TEXAS

Re: Hurricane Harvey — Preauthorized Health Care, Referrals, Notification of Hospital Admissions, and Medical Necessity Reviews

Governor Greg Abbott issued a proclamation declaring a disaster due to the effects of Hurricane Harvey. The proclamation directs that all necessary
measures, both public and private, as authorized under §418.017 of the Texas Government Code, be implemented to meet that threat.

President Donald Trump issued a major disaster declaration and ordered federal aid to supplement state and local recovery efforts in the area affected
by Hurricane Harvey.

Because of the potential storm damage to local, regional, and state-wide utilities and infrastructure, many insureds, enrollees, or certificate holders
could be forced to evacuate their residence locations and health care service areas. Restrictions on insureds, enrollees, or certificate holders will result
in many storm victims being without necessary health care or dental services. Insureds, enrollees, or certificate holders should not be left without their
necessary health care or dental services during a disaster or threat of imminent disaster. Under these circumstances, it is the opinion of the Texas
Department of Insurance that all health insurance companies and health maintenance organizations should waive penalties and restrictions on
insureds, certificate holders, or enrollees when these insureds, enrollees, or certificate holders obtain necessary emergency and nonemergency health
and dental services out-of-network as a result of the disaster through the duration of the governor's proclamations. Additionally, health insurance
companies and health maintenance organizations should not deny payment for necessary emergency and nonemergency health and dental services
that are obtained out-of-network as a result of the threat of imminent disaster through the duration of the governor's proclamations.

The storm damage will also impact physicians and providers, both in the areas that are subject to evacuation requirements and in the areas to which
evacuees are relocated, thus affecting the provision of health care services and the submission of claims for those services. Insureds, enrollees, or
certificate holders should have access to necessary health care and dental services during a disaster, and physicians and providers should be able to
provide such care and services without concern for applicable claim filing deadlines. Under these circumstances, it is the opinion of the Texas
Department of Insurance that all health insurance companies and health maintenance organizations should extend, as necessary, through the duration
of the governor's proclamations, any claim-filing deadlines for providers, insureds, certificate holders, or enrollees, including those set forth in
Insurance Code §§1301.102 and 843.337(a), and 28 Texas Administrative Code §21.2806(a) and §21.2819.

The Texas Department of Insurance also reminds insurance companies and health maintenance organizations subject to the prompt payment of
claims provisions of the Texas Insurance Code and the Texas Administrative Code relating to catastrophic events. These provisions allow payors that
experience a catastrophic event to toll applicable prompt payment deadlines upon communicating to the Texas Department of Insurance the
occurrence and circumstances of a catastrophic event. The payor's initial notice should be in writing and addressed to Managed Care Quality
Assurance Mail Code 103-6A, Texas Department of Insurance, P.O. Box 149104, Austin, Texas 78701-9104.

In addition, the damage to infrastructure and the increased need for health care services may frustrate the ability of insureds, enrollees, or certificate
holders to comply with health plan contractual provisions, which could result in many hurricane victims being without necessary health care or dental
services. Insureds, enrollees, or certificate holders should not be left without their necessary health care or dental services during a catastrophic event.
Under these circumstances, the Texas Department of Insurance is of the opinion that all insurance companies and health maintenance organizations
should waive contractual restrictions that require insureds, certificate holders, or enrollees to obtain preauthorization, referrals, notification of hospital
admissions, or medical necessity reviews for specified health care or dental services through the duration of the governor's proclamations.

Questions regarding this bulletin may be directed to MCQA by calling (512) 676-6400, option #7, or by email at MCQA@tdi.texas.gov.

For more information contact: MCQA@tdi.texas.gov

Last updated: 08/26/2017
Texas Department of Insurance
333 Guadalupe, Austin, TX 78701
P.O. Box 149104, Austin, TX 78714
512-676-6000 | 1-800-578-4677

About TDI

« Compact with Texans
« Contact Information

« Job Opportunities
« Report Fraud at TDI

http://tdi.texas.gov/bulletins/2017/b-0012-17.html 8/28/2017
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Helpful State Links
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TDI Bulletin B-0013-17.pdf

B-0013-17 Page 1 of 1

COMMISSIONER'S BULLETIN # B-0013-17

August 26, 2017

To: ALL INSURANCE COMPANIES, CORPORATIONS, EXCHANGES, MUTUALS, RECIPROCALS, ASSOCIATIONS, LLOYDS, OR OTHER
INSURERS WRITING PROPERTY AND CASUALTY INSURANCE IN THE STATE OF TEXAS; AGENTS AND REPRESENTATIVES; AND
THE PUBLIC GENERALLY

Re: Hurricane Harvey — Commercial Automobile Insurance

Governor Greg Abbott issued a proclamation declaring a disaster due to the effects of Hurricane Harvey. The proclamation directs that all necessary
measures, both public and private, as authorized under §418.017 of the Texas Government Code, be implemented to meet that threat.

President Donald Trump issued a major disaster declaration and ordered federal aid to supplement state and local recovery efforts in the area affected
by Hurricane Harvey.

This bulletin is issued as guidance for those insurers contemplating changes in classification of commercial auto vehicles from local to intermediate or
long haul, cancellation or nonrenewal of policies, or refusal to provide coverage due solely to participation in the relief effort.

The Texas Department of Insurance is of the opinion that in instances where insureds or potential insureds are temporary participants in the relief
effort of Hurricane Harvey, it is inappropriate for insurers to re-rate, cancel, nonrenew, or refuse to provide coverage due solely to that participation.

Questions regarding this bulletin may be directed to Property and Casualty Actuarial Office, by calling (512) 676-6700, or by email at
PCActuarial@tdi.texas.gov.

For more information contact: PCActuarial@tdi.texas.gov

Last updated: 08/26/2017
Texas Department of Insurance
333 Guadalupe, Austin, TX 78701
P.O. Box 149104, Austin, TX 78714
512-676-6000 | 1-800-578-4677
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B-0014-17 Page 1 of 1

COMMISSIONER'S BULLETIN # B-0014-17

August 26, 2017

To: ALL INSURERS LICENSED TO WRITE LIFE AND ACCIDENT AND HEALTH INSURANCE, HEALTH MAINTENANCE ORGANIZATIONS,
WORKERS' COMPENSATION CARRIERS, AGENTS, THIRD PARTY ADMINISTRATORS, UTILIZATION REVIEW AGENTS, PREMIUM
FINANCE COMPANIES, AND ALL MEWAS LICENSED IN TEXAS

Re: Hurricane Harvey — Prescription Medication Coverages

Governor Greg Abbott issued a proclamation declaring a disaster due to the effects of Hurricane Harvey. The proclamation directs that all necessary
measures, both public and private, as authorized under §418.017 of the Texas Government Code, be implemented to meet that threat.

President Donald Trump issued a major disaster declaration and ordered federal aid to supplement state and local recovery efforts in the area affected
by Hurricane Harvey.

With the relocation of hurricane victims and other personal hardships sustained by residents of counties covered in the governor's proclamations,
regardless of where those residents have temporarily relocated, many insureds, enrollees, and certificate holders will be away from their residence
locations and health care service areas. It is the opinion of the Texas Department of Insurance that all health insurers and health maintenance
organizations that provide prescription medication coverage as part of any policy, certificate, or evidence of coverage should, through the duration of
the governor's proclamations, authorize payment to pharmacies for up to a ninety day supply of any prescription medication for individuals regardless
of the date upon which the prescription had most recently been filled.

Questions regarding this bulletin may be directed to MCQA by calling (512) 676-6400, option #7, or by email at MCQA@tdi.texas.gov.

For more information contact: MCQA@tdi.texas.gov

Last updated: 08/26/2017
Texas Department of Insurance
333 Guadalupe, Austin, TX 78701
P.O. Box 149104, Austin, TX 78714
512-676-6000 | 1-800-578-4677
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B-0015-17 Page 1 of 1

COMMISSIONER'S BULLETIN # B-0015-17

August 26, 2017

To: ALL INSURANCE COMPANIES, CORPORATIONS, EXCHANGES, MUTUALS, RECIPROCALS, ASSOCIATIONS, LLOYDS, OR OTHER
INSURERS WRITING PROPERTY AND CASUALTY INSURANCE IN THE STATE OF TEXAS, INCLUDING WORKERS' COMPENSATION
CARRIERS; AGENTS AND REPRESENTATIVES; PREMIUM FINANCE COMPANIES; AND THE PUBLIC GENERALLY

Re: Hurricane Harvey — Property and Casualty Rating and Underwriting

Governor Greg Abbott issued a proclamation declaring a disaster due to the effects of Hurricane Harvey. The proclamation directs that all necessary
measures, both public and private, as authorized under §418.017 of the Texas Government Code, be implemented to meet that threat.

President Donald Trump issued a major disaster declaration and ordered federal aid to supplement state and local recovery efforts in the area affected
by Hurricane Harvey.

It is the opinion of the Texas Department of Insurance that it is inappropriate for insurers to re-rate, cancel, nonrenew, or refuse to provide coverage
due solely to a policyholder's status as a victim or evacuee of Hurricane Harvey. Further, it is not reasonable to change a policyholder's rating
classifications or increase their insurance rates solely because they are a victim or evacuee of Hurricane Harvey.

A carrier extending coverage has the right to earn premium on that extended coverage in accordance with statutory requirements of reasonableness.

Questions regarding this bulletin may be directed to the Property and Casualty Actuarial Office by calling (512) 676-6700, or by email at
PCActuarial@tdi.texas.gov.

For more information contact: PCActuarial@tdi.texas.gov

Last updated: 08/26/2017
Texas Department of Insurance
333 Guadalupe, Austin, TX 78701
P.O. Box 149104, Austin, TX 78714
512-676-6000 | 1-800-578-4677
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COMMISSIONER'S BULLETIN # B-0016-17

August 26, 2017

To: ALL INSURANCE COMPANIES, CORPORATIONS, EXCHANGES, MUTUALS, RECIPROCALS, ASSOCIATIONS, LLOYDS, OR OTHER
INSURERS WRITING PROPERTY AND CASUALTY INSURANCE IN THE STATE OF TEXAS; AGENTS AND REPRESENTATIVES; AND
THE PUBLIC GENERALLY

Re: Hurricane Harvey — Credit Scoring and Credit Information

Governor Greg Abbott issued a proclamation declaring a disaster due to the effects of Hurricane Harvey. The proclamation directs that all necessary
measures, both public and private, as authorized under §418.017 of the Texas Government Code, be implemented to meet that threat.

President Donald Trump issued a major disaster declaration and ordered federal aid to supplement state and local recovery efforts in the area affected
by Hurricane Harvey.

With the possible relocation of hurricane victims and other personal hardships sustained by residents of counties covered in the governor's
proclamations, the Texas Department of Insurance reminds carriers of their obligations under §559.103 of the Texas Insurance Code. These
obligations apply to the writing of personal insurance in this state, including the writing of personal insurance for Texas residents affected by the
hurricane.

Section 559.103 allows an insurer to grant an exception to an insurer's rates, rating classifications, or underwriting rules for an applicant for insurance
coverage or an insured for an extraordinary event. The section also requires that an insurer provide reasonable exceptions for a consumer whose
credit information has been directly influenced by a catastrophic illness or injury; by the death of a spouse, child, or parent; by temporary loss of
employment; by divorce; or by identity theft, on written request from an applicant for insurance coverage or an insured. The insurer may consider only
credit information not affected by the event or shall assign a neutral credit score.

The Texas Department of Insurance urges insurers to avoid placing additional burdens on victims or evacuees of Hurricane Harvey and encourages
insurers to accept verbal requests in lieu of written as stated in §559.103.

Section 559.103 applies to personal insurance, which includes personal automobile, residential property, residential fire and allied lines insurance
policies; or a noncommercial insurance policy covering a boat, personal watercraft, snowmobile, or recreational vehicle.

Questions regarding this bulletin may be directed to the Property and Casualty Actuarial Office at (512) 676-6700, or by email to
PCActuarial@tdi.texas.gov.

For more information contact: PCActuarial@tdi.texas.gov

Last updated: 08/26/2017
Texas Department of Insurance
333 Guadalupe, Austin, TX 78701
P.O. Box 149104, Austin, TX 78714
512-676-6000 | 1-800-578-4677
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COMMISSIONER'S BULLETIN # B-0017-17

August 26, 2017

To: ALL INSURANCE COMPANIES, CORPORATIONS, EXCHANGES, MUTUALS, RECIPROCALS, ASSOCIATIONS, LLOYDS, OR OTHER
INSURERS WRITING PROPERTY AND CASUALTY INSURANCE IN THE STATE OF TEXAS; PREMIUM FINANCE COMPANIES;
MANAGING GENERAL AGENTS; ADJUSTERS; AND THE PUBLIC GENERALLY

Re: Hurricane Harvey — Recommending Building and Repair Contractors

Governor Greg Abbott issued a proclamation declaring a disaster due to the effects of Hurricane Harvey. The proclamation directs that all necessary
measures, both public and private, as authorized under §418.017 of the Texas Government Code, be implemented to meet that threat.

President Donald Trump issued a major disaster declaration and ordered federal aid to supplement state and local recovery efforts in the area affected
by Hurricane Harvey.

TDI reminds all persons, including adjusters, building and repair contractors, and insurers, that pursuant to Insurance Code §543.001, an insurer or its
representative, or any other person, may not misrepresent the terms and provisions of a policy. Further, as stated in 28 Texas Administrative Code
§5.9970(d) and (e), persons insured under a homeowners or dwelling policy are entitled to have their home repaired by the person of their choice.

Under Insurance Code §542.003(a), an insurer engaging in business in this state may not engage in an unfair claim settlement practice. Not
attempting in good faith to effect a prompt, fair, and equitable settlement of a claim submitted in which liability has become reasonably clear constitutes
an unfair claim settlement practice under Insurance Code §542.003(b)(4).

If you have questions regarding this bulletin, contact the Consumer Protection Division by calling (800) 252-3439, or the Fraud Unit at (888) 327-8818.

For more information contact: FraudUnit@tdi.texas.gov

Last updated: 08/26/2017
Texas Department of Insurance
333 Guadalupe, Austin, TX 78701
P.O. Box 149104, Austin, TX 78714
512-676-6000 | 1-800-578-4677
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COMMISSIONER'S BULLETIN # B-0018-17

August 26, 2017
To: ALL PROPERTY AND CASUALTY INSURERS AND THEIR AGENTS, AND THE PUBLIC GENERALLY

Re: Hurricane Harvey — Denial of Wind Losses

Governor Greg Abbott issued a proclamation declaring a disaster due to the effects of Hurricane Harvey. The proclamation directs that all necessary
measures, both public and private, as authorized under §418.017 of the Texas Government Code, be implemented to meet that threat.

President Donald Trump issued a major disaster declaration and ordered federal aid to supplement state and local recovery efforts in the area affected
by Hurricane Harvey.

Insurers who deny coverage for wind losses are encouraged to inform policyholders of potential coverage under the aTexas Windstorm Insurance
Association (TWIA) if the loss occurred in the TWIA coverage area.

Questions regarding this bulletin should be directed to the Property and Casualty Lines Office by calling (512) 676-6710, or by email at
CommercialPC@tdi.texas.gov.

For more information contact: PropertyCasualty@tdi.texas.gov

Last updated: 08/26/2017
Texas Department of Insurance
333 Guadalupe, Austin, TX 78701
P.O. Box 149104, Austin, TX 78714
512-676-6000 | 1-800-578-4677
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COMMISSIONER'S BULLETIN # B-0019-17

August 26, 2017

To: ALL INSURANCE COMPANIES, CORPORATIONS, EXCHANGES, MUTUALS, RECIPROCALS, ASSOCIATIONS, LLOYDS, OR OTHER
INSURERS WRITING PROPERTY AND CASUALTY INSURANCE IN THE STATE OF TEXAS; AGENTS AND REPRESENTATIVES; AND
THE PUBLIC GENERALLY

Re: Hurricane Harvey — Vacancy Provisions

Governor Greg Abbott issued a proclamation declaring a disaster due to the effects of Hurricane Harvey. The proclamation directs that all necessary
measures, both public and private, as authorized under §418.017 of the Texas Government Code, be implemented to meet that threat.

President Donald Trump issued a major disaster declaration and ordered federal aid to supplement state and local recovery efforts in the area affected
by Hurricane Harvey.

The Texas Department of Insurance encourages insurers to provide relief to those residents and policyholders who have been temporarily displaced,
including the suspension of any vacancy provision in the policy, to allow continuing insurance coverage. This bulletin is not intended to limit the
application of a vacancy provision for policyholders who have moved permanently from their home or business.

Questions regarding this bulletin should be directed to the Property and Casualty Lines Office by calling (512) 676-6710, or by email at
CommercialPC@tdi.texas.gov.

For more information contact: ChiefClerk@tdi.texas.gov

Last updated: 08/26/2017
Texas Department of Insurance
333 Guadalupe, Austin, TX 78701
P.O. Box 149104, Austin, TX 78714
512-676-6000 | 1-800-578-4677
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