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AIG Programs - Underwriting Bulletin
Program Performance®
	99 High Street
Boston, MA 02110
September 17, 2018

Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.

Title:	South Carolina – Emergency Order Related to Hurricane Florence

On September 14, 2018, the South Carolina Department of Insurance (SDDOI) issued Emergency Order No. 2018-EO-001 (attached) and Emergency Regulation 69-79 in response to the impact of Hurricane Florence.
The Order and Regulation apply to admitted and surplus lines business, for all lines of business except Workers’ Compensation, and cover the entire State of South Carolina.
The Regulation includes, among other things, a moratorium on cancellation and nonrenewal beginning September 14, 2018 and ending November 13, 2018.  Here are some of the key provisions of the Regulation:
· There is a 60-day moratorium on the cancellation of any insurance contract attributed to a failure to pay premium(s) by insureds directly impacted by this disaster. This is not a waiver; it is only an extension or grace period for insureds directly impacted by this disaster to pay premiums. The 60-day moratorium period begins Friday, September 14, 2018 and ends November 13, 2018.
· ln the case of an insurance contract for which a nonrenewal takes effect during the moratorium period, coverage shall be continued at the request of insured for the duration of the moratorium period. An insured requesting a temporary extension of coverage under this provision is responsible for any additional premium owed during the time period for which coverage is extended. The 60-day moratorium period begins Friday, September 14, 2018 and ends Tuesday, November 13, 2018.
· After the moratorium, insurers shall work with insureds directly impacted by the disaster event that may request or require additional time to pay premiums that would have been due during the moratorium (e.g., payment plan or further extension of the date by which the amount due must be paid in full).

· Insurers shall consider exceptions to insurance contracts or underwriting requirements for insureds directly impacted by the disaster event. This includes, but is not limited to:
	a. an extension of proof of loss deadlines;
	b. waivers of limitations relating to the use of out-of-network providers; and
c. insureds that may temporarily be unable to receive or timely act in response to notices regarding underwriting decisions.

· Any such exception will not be considered unfairly discriminatory if it is focused on providing additional consumer protections for insureds that are directly impacted by this disaster event.
· [bookmark: _GoBack]No insurance contract shall be cancelled or nonrenewed solely because of a claim resulting from this disaster event.
· Nothing in this regulation shall prevent an insurer from cancelling an insurance contract upon the documented request or concurrence of the insured.
· If an insured displaced as a result of, or directly impacted by, the disaster event requests a copy of his insurance contract, the insurer shall provide a copy of the requested contract at no cost to the insured within fifteen calendar days of the written request.

Attached is a complete copy of the SC Order and Regulation.  Please review it in its entirety as we have only included certain pertinent provisions above.

	        
As our authorized Program Administrators, you are required to comply with all of these insurer requirements on our behalf.
If we learn of subsequent updates or additional information from the SCDOI, we will advise you accordingly.

If you have any questions or require additional support please contact your Program Manager.
Thank you for your support in adhering to these requirements.


The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.
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