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CRISIS RESPONSE COVERAGE
Effective immediately we will be offering Crisis Response Coverage on an Admitted (New Hampshire Insurance Co., Granite State Insurance Co. and Illinois National Insurance Co.) and Non-Admitted (Lexington Insurance Co. and Chartis Specialty Insurance Co.) basis. There are some restrictions with respect to the available States and those are listed below.

This coverage can be attached to the General Liability or Professional Liability forms. These forms are not available for use with other coverage forms.  There is no premium charge for this coverage. The limits are the same in all states and on all forms;  $50,000 each Crisis Management Loss Limit, $50,000 each Crisis Response Costs Limit and $100,000 Crisis Response Aggregate Limit.

The Crisis Response Notification Phone Number is listed on the form. This is the number an Insured must call in case of an event.

There are two versions of this coverage available:
A crisis event meaning a man-made emergency situation as defined in the coverage form.

A crisis event meaning a man-made emergency situation with the addition of Acts of Nature such as an avalanche, flood, earthquake or mudslide as defined in the coverage form.
We will only have one Crisis Response endorsement per Account. Do not put this form on multiple coverages.

CRISIS RESPONSE COVERAGE

For Non-Admitted accounts in all States use:

Crisis Response Coverage Extension 99813 (11/08) (Man-made)


[image: image1.emf]H:\99813 (11-08)  Crisis Response Coverage Extension.doc


For Non-Admitted accounts in all States use:

Crisis Response Coverage Extension 102158 (05/10) (including Acts of Nature)


[image: image2.emf]H:\102158 (05-10)  Crisis Response (with Acts of Nature).doc


For Admitted accounts,  forms 99813 (11/08) and 102158 (05/10) are approved with the following exceptions.  We do not have approval to use these forms in the following States:  Florida, Kansas, Texas and Virginia. We will advise of any changes to this status.

Certain States require a different form. See the specific endorsements attached.  Please use these for all Admitted policies in those States.

Alaska:             
[image: image3.emf]H:\101226 (07-09)  AK Crisis Response Coverage Extension.doc

                 
[image: image4.emf]H:\102158 (05-10)  Crisis Response (with Acts of Nature).doc


Louisiana:           
[image: image5.emf]H:\102090 (10-09)  LA Crisis Response Coverage Extensio.doc

            
[image: image6.emf]H:\102158 (05-10)  Crisis Response (with Acts of Nature).doc




Oklahoma:                 
[image: image7.emf]H:\101222 (10-10)  OK Crisis Response Coverage Extension.doc

        
[image: image8.emf]H:\102158 (05-10)  Crisis Response (with Acts of Nature).doc


Ohio:                          
[image: image9.emf]H:\101238 (07-09)  OH Crisis Response Coverage Extension.doc

        
[image: image10.emf]H:\102158 (05-10)  Crisis Response (with Acts of Nature).doc


Missouri:                    
[image: image11.emf]H:\102115 (12-09)  MO Crisis Response Coverage Extension.doc

        
[image: image12.emf]H:\102211 (06-10)  MO Crisis Response (with Acts of Nature).doc

            

New York:                   
[image: image13.emf]H:\100395 (01-09)  NY Crisis Response Coverage Extension.doc

         
[image: image14.emf]H:\102213 (06-10)   NY Crisis Response (with Acts of Nature).doc


Please let us know if you have any questions. These forms should be in CoverAll shortly.













The Program Division is a division of the property & casualty subsidiaries of Chartis U.S., Inc. The material contained herein is proprietary and is intended for use only by Program Administrators.  Unauthorized disclosure, dissemination, copying, or other use of this material without the express written permission of the Program Division is strictly prohibited.

PROGRAM DIVISION
100 Summer Street/19th Floor, Boston, MA 02110

phone 617-330-1100 / fax 617-330-8595
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ENDORSEMENT 


THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This endorsement, effective 12:01 a.m.                       forms a part of Policy


No.




issued to                                 by


CRISIS RESPONSE COVERAGE EXTENSION ENDORSEMENT - LOUISIANA

This endorsement modifies insurance provided by the policy:

· CRISIS RESPONSE NOTIFICATION TELEPHONE NUmBER:   877-244-3100

This endorsement extends coverage TO PROVIDE for “Crisis Response Costs” and “CRISIS MANAGEMENT LOSS” in the event of a “Crisis Event” as defined HEREIN.  The limitS OF INSURANCE pROVIDED FOR such COVERAGE ARE in addition to the limits OF iNSURANCE PROVIDED IN THE DECLARATIONS OF THIS POLICY.  If THIs ENDORSEMENT IS ATTACHED TO A CLAIMS-MADE POLICY, tHIS ENDORSEMENT NEVERTHELESS REQUIRES THAT all of THE CRITERIA SET FORTH IN section i., subparAGRAPHS b.1. THROUGH b.4., INCLUSIVE, be mET.

SCHEDULE


		Crisis Response Coverage Extension

		Limits of Insurance



		Crisis Response Aggregate Limit

		$ 100,000

		



		Each Crisis Response Costs Limit

		$   50,000

		Each “Crisis Event”



		Each Crisis Management Loss Limit

		$   50,000

		Each “Crisis Event”





Notwithstanding any provisions to the contrary in the policy to which this endorsement is attached, subject to the Limits of Insurance as shown in the above Schedule and in accordance with the terms and conditions set forth in this endorsement, the policy is extended to provide “crisis response costs” and “crisis management loss” resulting from a “crisis event”.


SECTION I. – Crisis RESPONSE COVERAGE EXTENSION

A. We will reimburse you or pay on your behalf reasonable and necessary “crisis response costs” and/or “crisis management loss” arising out of: (1) “bodily injury” or “property damage” for which coverage is provided under this policy, or (2) “imminent injury”, but only with respect to a “crisis event” to which this insurance applies.  The amount we will reimburse you or pay on your behalf for such “crisis response costs” and/or “crisis management loss” is limited as described in SECTION III – CRISIS RESPONSE LIMITS OF INSURANCE.  No self-insured retention or deductible shall apply to this coverage extension endorsement.

B. We will reimburse you or pay on your behalf “crisis response costs” and/or “crisis management loss” arising out of a “crisis event” only if:


1. The “bodily injury” or “property damage” or “imminent injury” takes place in the “coverage territory”; and


2. The “bodily injury” or “property damage” or “imminent injury” commences to occur during the policy period, and


3. Such “crisis response costs” and/or “crisis management loss” did not arise out of any fact, circumstance, pre-existing condition, situation, “bodily injury”, “property damage”, or “imminent injury” that you, prior to the inception date of this policy, knew, or reasonably should have known, could lead to, cause or result in such “crisis response costs” and/or “crisis management loss”, and

4. Such “crisis response costs” and/or “crisis management loss” are incurred within thirty (30) days after the commencement date of the “crisis event”.  The end of the policy period will not cut short this thirty (30) day period.

SECTION II. – EXCLUSIONS

The exclusions of the policy apply to this endorsement, including, but not limited to, any exclusion which applies to workers compensation or any similar law.  However, the following additional exclusions applicable to this endorsement supersede any similar exclusions in the policy.


This coverage extension does not apply to:


Newly acquired or merged entities

“Crisis response costs” or “crisis management loss” resulting from “bodily injury” or “property damage” or “imminent injury” that occurred prior to the date you acquired or merged with any other entity.


Infectious Diseases or Illnesses

“Crisis response costs” or “crisis management loss” arising out of infectious diseases or illnesses caused by any bacterium, virus, or fungus.  However, this exclusion does not include, food-borne illnesses or defective vaccines.


SECTION III. – CRISIS RESPONSE LIMITS OF INSURANCE


A. The Schedule above and the rules below establish the most we will reimburse or pay on your behalf for “crisis response costs” and “crisis management loss” regardless of the number of Insureds, “crisis events”, or “affected persons”.


B. The Crisis Response Aggregate Limit is the most we will reimburse or pay on your behalf for the sum of all “crisis response costs” and “crisis management loss” under this endorsement.

C. Subject to Paragraph B. above, the Each Crisis Response Costs Limit is the most we will reimburse or pay on your behalf for all “crisis response costs” arising out of any one “crisis event”.


D. Subject to Paragraph B. above, the Crisis Management Loss Limit is the most we will reimburse or pay on your behalf for all “crisis management loss” arising out of any one “crisis event”.


All “crisis events” or all related or interrelated “crisis events” will be deemed to be one “crisis event”.


SECTION IV. – DEFINITIONS


The definitions of the policy apply to this endorsement.  However, the following additional definitions applicable to this endorsement supersede any similar definitions in the policy.


You and your refer to the Named Insured and we, us and our refer to the Company providing this insurance.  Other words and phrases that appear in quotation marks have special meaning as follows:

A. “Affected persons” means those individuals who suffer direct “bodily injury” or “property damage”, or directly experience “imminent injury”, including such individual’s immediate family members.

B. “Bodily injury” means bodily injury, sickness, or disease sustained by a person, including death resulting from any of these at any time.


C. “Coverage territory” means the United States of America, including its territories and possessions, Puerto Rico and Canada.

D.  “Crisis event” means a man-made emergency situation, including, but not limited to, arson, a bombing, the taking of hostages, a mass shooting, terrorism (if covered under the policy only), intentional contamination of food, drink, or pharmaceuticals that results in covered “bodily injury”, “property damage” or “imminent injury” to multiple persons and significant adverse regional or national news media coverage.


E. “Crisis management firm” means a public relations firm or crisis management firm, assigned or approved by us in writing that is hired by you to perform services of the type covered under “crisis management loss” in connection with a “crisis event”.


F. “Crisis management loss” means reasonable and necessary fees and expenses incurred by a crisis management firm” or your employees in providing public relations and media management services for the purpose of maintaining and restoring public confidence in you.  These expenses may include printing, advertising, or mailing of materials to manage reputational risk.  This does not include the salaries of your employees.

G. “Crisis response costs” means:


1. reasonable and necessary “emergency transport expenses”, “emergency psychology expenses”, funeral expenses, travel expenses, and temporary living expenses incurred by you to provide relief and/or support to “affected persons”, and


2. expenses incurred by you to secure the scene of a “crisis event”.


“Crisis response costs” shall not include “defense costs” or “crisis management loss”. 


H. “Defense costs” means legal fees and expenses incurred by you for legal advice or services sought in anticipation of, or upon actual receipt of, a claim alleging liability and seeking damages for “bodily injury”, “property damage” or “imminent injury”.


I. “Emergency transport expenses” means reasonable and necessary emergency transport expenses, occurring within 24-hours after a “crisis event”, to transport an “affected person” sustaining “bodily injury” in a “crisis event” to a medical treatment facility.

J. “Emergency psychology expenses” means reasonable and necessary expenses for psychology or counseling services provided to “affected persons” and incurred within the first fourteen (14) days of a “crisis event”.  This does not include the costs or expenses of any medications or hospitalizations.  Such psychology or counseling services must be approved by the “crisis management firm”.

K. “Imminent Injury” means the actual and immediate threat of “bodily injury” or “property damage”.

L. “Property damage” means: 


1. Physical injury to tangible property, including all resulting loss of use of that property.  All such loss of use shall be deemed to occur at the time of the physical injury that caused it; or


2. Loss of use of tangible property that is not physically injured.  All such loss of use shall be deemed to occur at the time of the “crisis event” that caused it. 


For the purposes of this insurance, electronic data is not tangible property.


As used in this definition, electronic data means information, facts or programs stored as or on, created or used on, or transmitted to or from computer software, including systems and applications software, hard or floppy disks, CD-ROMS, tapes, drives, cells, data processing devices or any other media which are used with electronically controlled equipment.


SECTION V. – CONDITIONS


The general and/or common conditions of the policy apply to this endorsement.  However, the following conditions applicable to this endorsement supersede any similar conditions in the policy to the contrary.

A. Insured’s Duties in the Event of a “Crisis Event”

1. You must see to it that we are notified by telephone within twenty-four (24) hours, or as soon thereafter as practicable, of a “crisis event” which may result in “crisis response costs” or “crisis management loss”.  The call must be made to 877-244-3100.

2.  If necessary, we will assist you in contacting an approved “crisis management firm” listed in the attached Schedule of approved “crisis management firms”, unless we agree to accept a “crisis management firm” that you have selected.

3. Thereafter you must provide written notice, as soon as practicable.  To the extent possible, this written notice should include:


a. How, when and where the "crisis event" took place;


b. The names and addresses of any “affected parties” and witnesses; and


c. The nature and location of any injury or damage arising out of the “crisis event”.


4. If reimbursement is sought directly by you, you must submit a claim for reimbursement of “crisis response costs” and “crisis management loss” within ninety (90) days after incurring such “crisis response costs” or “crisis management loss”.  Such claim(s) must include invoices and/or receipts supporting such “crisis response costs” or “crisis management loss” for each and every expense in excess of fifty (50) dollars.


5. Written notice and claim submission as required in Paragraphs 1. and 2. of this section, respectively, shall be mailed or delivered to:


Crisis Response 

175 Water Street 21ST Floor

New York, NY 10038

B. Anti-Stacking Provision


If “crisis response costs” and/or “crisis management loss” provided by this coverage extension endorsement are also provided by any other insurance issued to you by us or any of our affiliated companies (whether or not such costs or loss are referred to using these same terms), the maximum limit of insurance under all insurance available shall not exceed the highest applicable limit of insurance available under any one policy or endorsement.  This condition does not apply to any other insurance issued by us or any of our affiliated companies specifically intended to apply as excess insurance over this coverage extension endorsement.

All other terms and conditions of the policy remain the same.



__________________________



Authorized Representative
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ENDORSEMENT 


THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This endorsement, effective 12:01 a.m.                       forms a part of Policy


No.




issued to                                 by


CRISIS RESPONSE COVERAGE EXTENSION ENDORSEMENT - Missouri

This endorsement modifies insurance provided by the policy:

· CRISIS RESPONSE NOTIFICATION TELEPHONE NUmBER:   877-244-3100

This endorsement extends coverage TO PROVIDE for “Crisis Response Costs” and “CRISIS MANAGEMENT LOSS” in the event of a “Crisis Event” as defined HEREIN.  The limitS OF INSURANCE pROVIDED FOR such COVERAGE ARE in addition to the limits OF iNSURANCE PROVIDED IN THE DECLARATIONS OF THIS POLICY.  If THIs ENDORSEMENT IS ATTACHED TO A CLAIMS-MADE POLICY, tHIS ENDORSEMENT NEVERTHELESS REQUIRES THAT all of THE CRITERIA SET FORTH IN section i., subparAGRAPHS b.1. THROUGH b.4., INCLUSIVE, be mET.

SCHEDULE


		Crisis Response Coverage Extension

		Limits of Insurance



		Crisis Response Aggregate Limit

		$ 100,000

		



		Each Crisis Response Costs Limit

		$    50,000

		Each “Crisis Event”



		Each Crisis Management Loss Limit

		$    50,000

		Each “Crisis Event”





Notwithstanding any provisions to the contrary in the policy to which this endorsement is attached, subject to the Limits of Insurance as shown in the above Schedule and in accordance with the terms and conditions set forth in this endorsement, the policy is extended to provide “crisis response costs” and “crisis management loss” resulting from a “crisis event”.


SECTION I. – Crisis RESPONSE COVERAGE EXTENSION

A. We will reimburse you or pay on your behalf reasonable and necessary “crisis response costs” and/or “crisis management loss” arising out of: (1) “bodily injury” or “property damage” for which coverage is provided under this policy, or (2) “imminent injury”, but only with respect to a “crisis event” to which this insurance applies.  The amount we will reimburse you or pay on your behalf for such “crisis response costs” and/or “crisis management loss” is limited as described in SECTION III – CRISIS RESPONSE LIMITS OF INSURANCE.  No self-insured retention or deductible shall apply to this coverage extension endorsement.

B. We will reimburse you or pay on your behalf “crisis response costs” and/or “crisis management loss” arising out of a “crisis event” only if:


1. The “bodily injury” or “property damage” or “imminent injury” takes place in the “coverage territory”; and


2. The “bodily injury” or “property damage” or “imminent injury” commences to occur during the policy period, and


3. Such “crisis response costs” and/or “crisis management loss” did not arise out of any fact, circumstance, pre-existing condition, situation, “bodily injury”, “property damage”, or “imminent injury” that you, prior to the inception date of this policy, knew, or reasonably should have known, could lead to, cause or result in such “crisis response costs” and/or “crisis management loss”, and

4. Such “crisis response costs” and/or “crisis management loss” are incurred within thirty (30) days after the commencement date of the “crisis event”.  The end of the policy period will not cut short this thirty (30) day period.

SECTION II. – EXCLUSIONS

The exclusions of the policy apply to this endorsement, including, but not limited to, any exclusion which applies to workers compensation or any similar law.  However, the following additional exclusions applicable to this endorsement supersede any similar exclusions in the policy.


This coverage extension does not apply to:


Newly acquired or merged entities

“Crisis response costs” or “crisis management loss” resulting from “bodily injury” or “property damage” or “imminent injury” that occurred prior to the date you acquired or merged with any other entity.


Infectious Diseases or Illnesses

“Crisis response costs” or “crisis management loss” arising out of infectious diseases or illnesses caused by any bacterium, virus, or fungus.  However, this exclusion does not include, food-borne illnesses or defective vaccines.


SECTION III. – CRISIS RESPONSE LIMITS OF INSURANCE


A. The Schedule above and the rules below establish the most we will reimburse or pay on your behalf for “crisis response costs” and “crisis management loss” regardless of the number of Insureds, “crisis events”, or “affected persons”.


B. The Crisis Response Aggregate Limit is the most we will reimburse or pay on your behalf for the sum of all “crisis response costs” and “crisis management loss” under this endorsement.

C. Subject to Paragraph B. above, the Each Crisis Response Costs Limit is the most we will reimburse or pay on your behalf for all “crisis response costs” arising out of any one “crisis event”.


D. Subject to Paragraph B. above, the Crisis Management Loss Limit is the most we will reimburse or pay on your behalf for all “crisis management loss” arising out of any one “crisis event”.


All “crisis events” or all related or interrelated “crisis events” will be deemed to be one “crisis event”.


SECTION IV. – DEFINITIONS


The definitions of the policy apply to this endorsement.  However, the following additional definitions applicable to this endorsement supersede any similar definitions in the policy.


You and your refer to the Named Insured and we, us and our refer to the Company providing this insurance.  Other words and phrases that appear in quotation marks have special meaning as follows:

A. “Affected persons” means those individuals who suffer direct “bodily injury” or “property damage”, or directly experience “imminent injury”, including such individual’s immediate family members.

B. “Bodily injury” means bodily injury, sickness, or disease sustained by a person, including death resulting from any of these at any time.


C. “Coverage territory” means the United States of America, including its territories and possessions, Puerto Rico and Canada.

If coverage for “crisis response costs” or “crisis management loss” under this endorsement is in violation of any United States of America’s economic or trade sanction, including, but not limited to, sanctions administered and enforced by the U.S. Treasury Department’s Office of Foreign Assets Control (“OFAC”) then coverage for such “crisis response costs” or “crisis management loss” shall be null and void.

D. “Crisis event” means a man-made emergency situation, including, but not limited to, arson, a bombing, the taking of hostages, a mass shooting, terrorism (if covered under the policy only), intentional contamination of food, drink, or pharmaceuticals that results in covered “bodily injury”, “property damage” or “imminent injury” to multiple persons and significant adverse regional or national news media coverage.


E. “Crisis management firm” means a public relations firm or crisis management firm, assigned or approved by us in writing that is hired by you to perform services of the type covered under “crisis management loss” in connection with a “crisis event”.


F. “Crisis management loss” means reasonable and necessary fees and expenses incurred by a crisis management firm” or your employees in providing public relations and media management services for the purpose of maintaining and restoring public confidence in you.  These expenses may include printing, advertising, or mailing of materials to manage reputational risk.  This does not include the salaries of your employees.

G. “Crisis response costs” means:


1. reasonable and necessary “emergency transport expenses”, “emergency psychology expenses”, funeral expenses, travel expenses, and temporary living expenses incurred by you to provide relief and/or support to “affected persons”, and


2. expenses incurred by you to secure the scene of a “crisis event”.


“Crisis response costs” shall not include “defense costs” or “crisis management loss”. 


H. “Defense costs” means legal fees and expenses incurred by you for legal advice or services sought in anticipation of, or upon actual receipt of, a claim alleging liability and seeking damages for “bodily injury”, “property damage” or “imminent injury”.


I. “Emergency transport expenses” means reasonable and necessary emergency transport expenses, occurring within 24-hours after a “crisis event”, to transport an “affected person” sustaining “bodily injury” in a “crisis event” to a medical treatment facility.

J. “Emergency psychology expenses” means reasonable and necessary expenses for psychology or counseling services provided to “affected persons” and incurred within the first fourteen (14) days of a “crisis event”.  This does not include the costs or expenses of any medications or hospitalizations.  Such psychology or counseling services must be approved by the “crisis management firm”.

K. “Imminent Injury” means the actual and immediate threat of “bodily injury” or “property damage”.

L. “Property damage” means: 


1. Physical injury to tangible property, including all resulting loss of use of that property.  All such loss of use shall be deemed to occur at the time of the physical injury that caused it; or


2. Loss of use of tangible property that is not physically injured.  All such loss of use shall be deemed to occur at the time of the “crisis event” that caused it. 


For the purposes of this insurance, electronic data is not tangible property.


As used in this definition, electronic data means information, facts or programs stored as or on, created or used on, or transmitted to or from computer software, including systems and applications software, hard or floppy disks, CD-ROMS, tapes, drives, cells, data processing devices or any other media which are used with electronically controlled equipment.


SECTION V. – CONDITIONS


The general and/or common conditions of the policy apply to this endorsement.  However, the following conditions applicable to this endorsement supersede any similar conditions in the policy to the contrary.

A. Insured’s Duties in the Event of a “Crisis Event”

1. You must see to it that we are notified by telephone within twenty-four (24) hours, or as soon thereafter as practicable, of a “crisis event” which may result in “crisis response costs” or “crisis management loss”.  The call must be made to 877-244-3100.  If necessary, we will assist you in contacting an approved “crisis management firm” listed in the attached Schedule of approved “crisis management firms”, unless we agree to accept a “crisis management firm” that you have selected.

2. Thereafter you must provide written notice, as soon as practicable.  To the extent possible, this written notice should include:


a. How, when and where the "crisis event" took place;


b. The names and addresses of any “affected parties” and witnesses; and


c. The nature and location of any injury or damage arising out of the “crisis event”.


3. If reimbursement is sought directly by you, you must submit a claim for reimbursement of “crisis response costs” and “crisis management loss” within ninety (90) days after incurring such “crisis response costs” or “crisis management loss”. However, no claim will be denied based upon the insured’s failure to provide notice within such specified time, unless this failure operates to prejudice the rights of the insurer.  Such claim(s) must include invoices and/or receipts supporting such “crisis response costs” or “crisis management loss” for each and every expense in excess of fifty (50) dollars.


4. Written notice and claim submission as required in Paragraphs 1. and 2. of this section, respectively, shall be mailed or delivered to:


Crisis Response

175 Water St 21St Floor

New York, NY 10038


100 Summer Street


B. Anti-Stacking Provision


If “crisis response costs” and/or “crisis management loss” provided by this coverage extension endorsement are also provided by any other insurance issued to you by us or any of our affiliated companies (whether or not such costs or loss are referred to using these same terms), the maximum limit of insurance under all insurance available shall not exceed the highest applicable limit of insurance available under any one policy or endorsement.  This condition does not apply to any other insurance issued by us or any of our affiliated companies specifically intended to apply as excess insurance over this coverage extension endorsement.

All other terms and conditions of the policy remain the same.



__________________________



Authorized Representative


PAGE  

102115 (12/09)
Page 1 of 5




_1349504597.doc
ENDORSEMENT 


THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This endorsement, effective 12:01 a.m.                       forms a part of Policy


No.




issued to                                 by


NEW YORK

CRISIS RESPONSE COVERAGE EXTENSION ENDORSEMENT


This endorsement modifies insurance provided by the policy:

· CRISIS RESPONSE NOTIFICATION TELEPHONE NUmBER:   877-244-3100

This endorsement extends coverage TO PROVIDE for “Crisis Response Costs” and “CRISIS MANAGEMENT LOSS” in the event of a “Crisis Event” as defined HEREIN.  The limitS OF INSURANCE pROVIDED FOR such COVERAGE ARE in addition to the limits OF iNSURANCE PROVIDED IN THE DECLARATIONS OF THIS POLICY.  If THIs ENDORSEMENT IS ATTACHED TO A CLAIMS-MADE POLICY, tHIS ENDORSEMENT NEVERTHELESS REQUIRES THAT all of THE CRITERIA SET FORTH IN section i., subparAGRAPHS b.1. THROUGH b.4., INCLUSIVE, be mET.

SCHEDULE


		Crisis Response Coverage Extension

		Limits of Insurance



		Crisis Response Aggregate Limit

		$ 100,000 

		



		Each Crisis Response Costs Limit

		$   50,000

		Each “Crisis Event”



		Each Crisis Management Loss Limit

		$   50,000

		Each “Crisis Event”





Notwithstanding any provisions to the contrary in the policy to which this endorsement is attached, subject to the Limits of Insurance as shown in the above Schedule and in accordance with the terms and conditions set forth in this endorsement, the policy is extended to provide “crisis response costs” and “crisis management loss” resulting from a “crisis event”.


SECTION I. – Crisis RESPONSE COVERAGE EXTENSION

A. We will reimburse you or pay on your behalf reasonable and necessary “crisis response costs” and/or “crisis management loss” arising out of: (1) “bodily injury” or “property damage” for which coverage is provided under this policy, or (2) “imminent injury”, but only with respect to a “crisis event” to which this insurance applies.  The amount we will reimburse you or pay on your behalf for such “crisis response costs” and/or “crisis management loss” is limited as described in SECTION III – CRISIS RESPONSE LIMITS OF INSURANCE.  No self-insured retention or deductible shall apply to this coverage extension endorsement.

B. We will reimburse you or pay on your behalf “crisis response costs” and/or “crisis management loss” arising out of a “crisis event” only if:


1. The “bodily injury” or “property damage” or “imminent injury” takes place in the “coverage territory”; and


2. The “bodily injury” or “property damage” or “imminent injury” commences to occur during the policy period, and


3. Such “crisis response costs” and/or “crisis management loss” did not arise out of any fact, circumstance, pre-existing condition, situation, “bodily injury”, “property damage”, or “imminent injury” that you, prior to the inception date of this policy, knew, or reasonably should have known, could lead to, cause or result in such “crisis response costs” and/or “crisis management loss”, and

4. Such “crisis response costs” and/or “crisis management loss” are incurred within thirty (30) days after the commencement date of the “crisis event”.  The end of the policy period will not cut short this thirty (30) day period.

SECTION II. – EXCLUSIONS

The exclusions of the policy apply to this endorsement, including, but not limited to, any exclusion which applies to workers compensation or any similar law.  However, the following additional exclusions applicable to this endorsement supersede any similar exclusions in the policy.


This coverage extension does not apply to:


Newly acquired or merged entities

“Crisis response costs” or “crisis management loss” resulting from “bodily injury” or “property damage” or “imminent injury” that occurred prior to the date you acquired or merged with any other entity.


Infectious Diseases or Illnesses

“Crisis response costs” or “crisis management loss” arising out of infectious diseases or illnesses caused by any bacterium, virus, or fungus.  However, this exclusion does not include, food-borne illnesses or defective vaccines.


SECTION III. – CRISIS RESPONSE LIMITS OF INSURANCE


A. The Schedule above and the rules below establish the most we will reimburse or pay on your behalf for “crisis response costs” and “crisis management loss” regardless of the number of Insureds, “crisis events”, or “affected persons”.


B. The Crisis Response Aggregate Limit is the most we will reimburse or pay on your behalf for the sum of all “crisis response costs” and “crisis management loss” under this endorsement.

C. Subject to Paragraph B. above, the Each Crisis Response Costs Limit is the most we will reimburse or pay on your behalf for all “crisis response costs” arising out of any one “crisis event”.


D. Subject to Paragraph B. above, the Crisis Management Loss Limit is the most we will reimburse or pay on your behalf for all “crisis management loss” arising out of any one “crisis event”.


All “crisis events” or all related or interrelated “crisis events” will be deemed to be one “crisis event”.


SECTION IV. – DEFINITIONS


The definitions of the policy apply to this endorsement.  However, the following additional definitions applicable to this endorsement supersede any similar definitions in the policy.


You and your refer to the Named Insured and we, us and our refer to the Company providing this insurance.  Other words and phrases that appear in quotation marks have special meaning as follows:

A. “Affected persons” means those individuals who suffer direct “bodily injury” or “property damage”, or directly experience “imminent injury”, including such individual’s immediate family members.

B. “Bodily injury” means bodily injury, sickness, or disease sustained by a person, including death resulting from any of these at any time.


C. “Coverage territory” means the United States of America, including its territories and possessions, Puerto Rico and Canada.

If coverage for “crisis response costs” or “crisis management loss” under this endorsement is in violation of any United States of America’s economic or trade sanction, including, but not limited to, sanctions administered and enforced by the U.S. Treasury Department’s Office of Foreign Assets Control (“OFAC”) then coverage for such “crisis response costs” or “crisis management loss” shall be null and void.

D. “Crisis event” means a man-made emergency situation, including, but not limited to, arson, a bombing, the taking of hostages, a mass shooting, terrorism (if covered under the policy only), intentional contamination of food, drink, or pharmaceuticals that results in covered “bodily injury”, “property damage” or “imminent injury” to multiple persons and significant adverse regional or national news media coverage.


E. “Crisis management firm” means a public relations firm or crisis management firm, assigned or approved by us in writing that is hired by you to perform services of the type covered under “crisis management loss” in connection with a “crisis event”.


F. “Crisis management loss” means reasonable and necessary fees and expenses incurred by a crisis management firm” or your employees in providing public relations and media management services for the purpose of maintaining and restoring public confidence in you.  These expenses may include printing, advertising, or mailing of materials to manage reputational risk.  This does not include the salaries of your employees.

G. “Crisis response costs” means:


1. reasonable and necessary “emergency transport expenses”, “emergency psychology expenses”, funeral expenses, travel expenses, and temporary living expenses incurred by you to provide relief and/or support to “affected persons”, and


2. expenses incurred by you to secure the scene of a “crisis event”.


“Crisis response costs” shall not include “defense costs” or “crisis management loss”. 


H. “Defense costs” means legal fees and expenses incurred by you for legal advice or services sought in anticipation of, or upon actual receipt of, a claim alleging liability and seeking damages for “bodily injury”, “property damage” or “imminent injury”.


I. “Emergency transport expenses” means reasonable and necessary emergency transport expenses, occurring within 24-hours after a “crisis event”, to transport an “affected person” sustaining “bodily injury” in a “crisis event” to a medical treatment facility.

J. “Emergency psychology expenses” means reasonable and necessary expenses for psychology or counseling services provided to “affected persons” and incurred within the first fourteen (14) days of a “crisis event”.  This does not include the costs or expenses of any medications or hospitalizations.  Such psychology or counseling services must be approved by the “crisis management firm”.

K. “Imminent Injury” means the actual and immediate threat of “bodily injury” or “property damage”.

L. “Property damage” means: 


1. Physical injury to tangible property, including all resulting loss of use of that property.  All such loss of use shall be deemed to occur at the time of the physical injury that caused it; or


2. Loss of use of tangible property that is not physically injured.  All such loss of use shall be deemed to occur at the time of the “crisis event” that caused it. 


For the purposes of this insurance, electronic data is not tangible property.


As used in this definition, electronic data means information, facts or programs stored as or on, created or used on, or transmitted to or from computer software, including systems and applications software, hard or floppy disks, CD-ROMS, tapes, drives, cells, data processing devices or any other media which are used with electronically controlled equipment.


SECTION V. – CONDITIONS


The general and/or common conditions of the policy apply to this endorsement.  However, the following conditions applicable to this endorsement supersede any similar conditions in the policy to the contrary.

A. Insured’s Duties in the Event of a “Crisis Event”

1. You must see to it that we are notified by telephone within twenty-four (24) hours of a “crisis event” which may result in “crisis response costs” or “crisis management loss”.  The call must be made to 877-244-3100.  If necessary, we will assist you in contacting an approved “crisis management firm” listed in the attached Schedule of approved “crisis management firms”, unless we agree to accept a “crisis management firm” that you have selected.

2. Thereafter you must provide written notice, as soon as practicable.  To the extent possible, this written notice should include:


a. How, when and where the "crisis event" took place;


b. The names and addresses of any “affected parties” and witnesses; and


c. The nature and location of any injury or damage arising out of the “crisis event”.


3. If reimbursement is sought directly by you, you must submit a claim for reimbursement of “crisis response costs” and “crisis management loss” within ninety (90) days after incurring such “crisis response costs” or “crisis management loss”.  Such claim(s) must include invoices and/or receipts supporting such “crisis response costs” or “crisis management loss” for each and every expense in excess of fifty (50) dollars.


4. Written notice and claim submission as required in Paragraphs 1. and 2. of this section, respectively, shall be mailed or delivered to:


Crisis Response 


175 Water Street 21St Floor

New York, NY 10038

All other terms and conditions of the policy remain the same.



__________________________



Authorized Representative
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ENDORSEMENT 


THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This endorsement, effective 12:01 a.m.                       forms a part of Policy


No.




issued to                                 by


CRISIS RESPONSE COVERAGE EXTENSION ENDORSEMENT (With Acts of Nature)

New York


This endorsement modifies insurance provided by the policy:

· CRISIS RESPONSE NOTIFICATION TELEPHONE NUmBER:   877-244-3100

This endorsement extends coverage TO PROVIDE for “Crisis Response Costs” and “CRISIS MANAGEMENT LOSS” in the event of a “Crisis Event” as defined HEREIN.  The limitS OF INSURANCE pROVIDED FOR such COVERAGE ARE in addition to the limits OF iNSURANCE PROVIDED IN THE DECLARATIONS OF THIS POLICY.  If THIs ENDORSEMENT IS ATTACHED TO A CLAIMS-MADE POLICY, tHIS ENDORSEMENT NEVERTHELESS REQUIRES THAT all of THE CRITERIA SET FORTH IN section i., subparAGRAPHS b.1. THROUGH b.4., INCLUSIVE, be mET.

SCHEDULE


		Crisis Response Coverage Extension

		Limits of Insurance



		Crisis Response Aggregate Limit

		$100,000

		



		Each Crisis Response Costs Limit

		$50,000

		Each “Crisis Event”



		Each Crisis Management Loss Limit

		$50,000

		Each “Crisis Event”





Notwithstanding any provisions to the contrary in the policy to which this endorsement is attached, subject to the Limits of Insurance as shown in the above Schedule and in accordance with the terms and conditions set forth in this endorsement, the policy is extended to provide “crisis response costs” and “crisis management loss” resulting from a “crisis event”.


SECTION I. – Crisis RESPONSE COVERAGE EXTENSION

A. We will pay on your behalf reasonable and necessary “crisis response costs” and/or “crisis management loss” arising out of: (1) “bodily injury” or “property damage” for which coverage is provided under this policy, or (2) “imminent injury”, but only with respect to a “crisis event” to which this insurance applies.  The amount we will pay on your behalf for such “crisis response costs” and/or “crisis management loss” is limited as described in SECTION III – CRISIS RESPONSE LIMITS OF INSURANCE.  No self-insured retention or deductible shall apply to this coverage extension endorsement.

B. We will pay on your behalf “crisis response costs” and/or “crisis management loss” arising out of a “crisis event” only if:


1. The “bodily injury” or “property damage” or “imminent injury” takes place in the “coverage territory”; and


2. The “bodily injury” or “property damage” or “imminent injury” commences to occur during the policy period, and


3. Such “crisis response costs” and/or “crisis management loss” did not arise out of any fact, circumstance, pre-existing condition, situation, “bodily injury”, “property damage”, or “imminent injury” that you, prior to the inception date of this policy, knew, or reasonably should have known, could lead to, cause or result in such “crisis response costs” and/or “crisis management loss”, and

4. Such “crisis response costs” and/or “crisis management loss” are incurred within thirty (30) days after the commencement date of the “crisis event”.  The end of the policy period will not cut short this thirty (30) day period.

SECTION II. – EXCLUSIONS

The exclusions of the policy apply to this endorsement, including, but not limited to, any exclusion which applies to workers compensation or any similar law.  However, the following additional exclusions applicable to this endorsement supersede any similar exclusions in the policy.


This coverage extension does not apply to:


Newly acquired or merged entities

“Crisis response costs” or “crisis management loss” resulting from “bodily injury” or “property damage” or “imminent injury” that occurred prior to the date you acquired or merged with any other entity.


Infectious Diseases or Illnesses

“Crisis response costs” or “crisis management loss” arising out of infectious diseases or illnesses caused by any bacterium or virus,.  However, this exclusion does not include, food-borne illnesses or defective vaccines.


SECTION III. – CRISIS RESPONSE LIMITS OF INSURANCE


A. The Schedule above and the rules below establish the most we will pay on your behalf for “crisis response costs” and “crisis management loss” regardless of the number of Insureds, “crisis events”, or “affected persons”.


B. The Crisis Response Aggregate Limit is the most we will pay on your behalf for the sum of all “crisis response costs” and “crisis management loss” under this endorsement.

C. Subject to Paragraph B. above, the Each Crisis Response Costs Limit is the most we will pay on your behalf for all “crisis response costs” arising out of any one “crisis event”.


D. Subject to Paragraph B. above, the Crisis Management Loss Limit is the most we will  pay on your behalf for all “crisis management loss” arising out of any one “crisis event”.


All “crisis events” or all related or interrelated “crisis events” will be deemed to be one “crisis event”.


SECTION IV. – DEFINITIONS


The definitions of the policy apply to this endorsement.  However, the following additional definitions applicable to this endorsement supersede any similar definitions in the policy.


You and your refer to the Named Insured and we, us and our refer to the Company providing this insurance.  Other words and phrases that appear in quotation marks have special meaning as follows:

A. “Affected persons” means those individuals who suffer direct “bodily injury” or “property damage”, or directly experience “imminent injury”, including such individual’s immediate family members.

B. “Bodily injury” means bodily injury, sickness, or disease sustained by a person, including death resulting from any of these at any time.


C. “Coverage territory” means the United States of America, including its territories and possessions, Puerto Rico and Canada.

If coverage for “crisis response costs” or “crisis management loss” under this endorsement is in violation of any United States of America’s economic or trade sanction, including, but not limited to, sanctions administered and enforced by the U.S. Treasury Department’s Office of Foreign Assets Control (“OFAC”) then coverage for such “crisis response costs” or “crisis management loss” shall be null and void.

D. “Crisis event” means a man-made emergency situation or an emergency situation caused by an act of nature, including, but not limited to:


1. 
arson;


2.
a bombing;


3.
the taking of hostages;


4.
a mass shooting;


5.
terrorism (if covered under the policy only);


6.
intentional contamination of food, drink, or pharmaceuticals;


7.
a building, structure or forest fire;


8.
a building, structure or equipment collapse;


9.
an automobile, watercraft or aircraft accident;


10.
an avalanche;


11.
flood;


12.
earthquake; or


13.
mud slide 

That results in covered “bodily injury”, “property damage” or “imminent injury” to multiple persons and significant adverse regional or national news media coverage.


E. “Crisis management firm” means a public relations firm or crisis management firm, assigned or approved by us in writing, that is hired by you to perform services of the type covered under “crisis management loss” in connection with a “crisis event”.


F. “Crisis management loss” means reasonable and necessary fees and expenses incurred by a crisis management firm” or your employees in providing public relations and media management services for the purpose of maintaining and restoring public confidence in you.  These expenses may include printing, advertising, or mailing of materials to manage reputational risk.  This does not include the salaries of your employees.

G. “Crisis response costs” means:


1. reasonable and necessary “emergency transport expenses”, “emergency psychology expenses”, funeral expenses, travel expenses, and temporary living expenses incurred by you to provide relief and/or support to “affected persons”, and


2. expenses incurred by you to secure the scene of a “crisis event”.


“Crisis response costs” shall not include “defense costs” or “crisis management loss”. 


H. “Defense costs” means legal fees and expenses incurred by you for legal advice or services sought in anticipation of, or upon actual receipt of, a claim alleging liability and seeking damages for “bodily injury”, “property damage” or “imminent injury”.


I. “Emergency transport expenses” means reasonable and necessary emergency transport expenses, occurring within 24-hours after a “crisis event”, to transport an “affected person” sustaining “bodily injury” in a “crisis event” to a medical treatment facility.

J. “Emergency psychology expenses” means reasonable and necessary expenses for psychology or counseling services provided to “affected persons” and incurred within the first fourteen (14) days of a “crisis event”.  This does not include the costs or expenses of any medications or hospitalizations.  Such psychology or counseling services must be approved by the “crisis management firm”.

K. “Imminent Injury” means the actual and immediate threat of “bodily injury” or “property damage”.

L. “Property damage” means: 


1. Physical injury to tangible property, including all resulting loss of use of that property.  All such loss of use shall be deemed to occur at the time of the physical injury that caused it; or


2. Loss of use of tangible property that is not physically injured.  All such loss of use shall be deemed to occur at the time of the “crisis event” that caused it. 


For the purposes of this insurance, electronic data is not tangible property.


As used in this definition, electronic data means information, facts or programs stored as or on, created or used on, or transmitted to or from computer software, including systems and applications software, hard or floppy disks, CD-ROMS, tapes, drives, cells, data processing devices or any other media which are used with electronically controlled equipment.


SECTION V. – CONDITIONS


The general and/or common conditions of the policy apply to this endorsement.  However, the following conditions applicable to this endorsement supersede any similar conditions in the policy to the contrary.

A. Insured’s Duties in the Event of a “Crisis Event”

1. You must see to it that we are notified by telephone within twenty-four (24) hours of a “crisis event” which may result in “crisis response costs” or “crisis management loss”.  The call must be made to 877-244-3100.  If necessary, we will provide you with an approved “crisis management firm” unless we agree to accept a “crisis management firm” that you have selected.

2. Thereafter you must provide written notice, as soon as practicable.  To the extent possible, this written notice should include:


a. How, when and where the “crisis event” took place;


b. The names and addresses of any “affected parties” and witnesses; and


c. The nature and location of any injury or damage arising out of the “crisis event”.


3. Written notice and claim submission as required in Paragraphs 1. and 2. of this section, respectively, shall be mailed or delivered to:


Crisis Response

           175 Water St 21St Floor

 New York, NY 10038

4.
Failure to give notice to us as required under this Coverage Extension shall not invalidate any claim made by the insured, injured person or any other claimant, unless the failure to provide such timely notice has prejudiced us. However, no claim made by the insured, injured person or other claimant will be invalidated if it shall be shown not to have been reasonably possible to give such timely notice and that notice was given as soon as was reasonably possible thereafter.

5. Notice given by or on behalf of the insured to any agent of ours in New York State, with particulars sufficient to identify the insured, shall be considered to be notice to us.

6.
With respect to "personal injury" claims, if we deny coverage or do not admit liability because an insured or the injured person, someone acting for the injured person or other claimant fails to give us written notice as soon as practicable, then the injured person, someone acting for the injured person or other claimant may bring an action against us, provided the sole question is whether the denial of coverage or nonadmission of liability is based on the failure to provide timely notice. 


However, the injured person, someone acting for the injured person or other claimant may not bring an action if within 60 days after we deny coverage or do not admit liability, we or an insured: 


(1)
Brings an action to declare the rights of the parties under the policy; and 



(2)
Names the injured person, someone acting for the injured person or other claimant as a party to the action.


All other terms and conditions of the policy remain the same.



__________________________



Authorized Representative
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ENDORSEMENT 


THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This endorsement, effective 12:01 a.m.                       forms a part of Policy


No.




issued to                                 by


CRISIS RESPONSE COVERAGE EXTENSION ENDORSEMENT (With Acts of Nature) Missouri

This endorsement modifies insurance provided by the policy:

· CRISIS RESPONSE NOTIFICATION TELEPHONE NUmBER:   877-244-3100

This endorsement extends coverage TO PROVIDE for “Crisis Response Costs” and “CRISIS MANAGEMENT LOSS” in the event of a “Crisis Event” as defined HEREIN.  The limitS OF INSURANCE pROVIDED FOR such COVERAGE ARE in addition to the limits OF iNSURANCE PROVIDED IN THE DECLARATIONS OF THIS POLICY.  If THIs ENDORSEMENT IS ATTACHED TO A CLAIMS-MADE POLICY, tHIS ENDORSEMENT NEVERTHELESS REQUIRES THAT all of THE CRITERIA SET FORTH IN section i., subparAGRAPHS b.1. THROUGH b.4., INCLUSIVE, be mET.

SCHEDULE


		Crisis Response Coverage Extension

		Limits of Insurance



		Crisis Response Aggregate Limit

		$100,000

		



		Each Crisis Response Costs Limit

		$50,000

		Each “Crisis Event”



		Each Crisis Management Loss Limit

		$50,000

		Each “Crisis Event”





Notwithstanding any provisions to the contrary in the policy to which this endorsement is attached, subject to the Limits of Insurance as shown in the above Schedule and in accordance with the terms and conditions set forth in this endorsement, the policy is extended to provide “crisis response costs” and “crisis management loss” resulting from a “crisis event”.


SECTION I. – Crisis RESPONSE COVERAGE EXTENSION

A. We will reimburse you or pay on your behalf reasonable and necessary “crisis response costs” and/or “crisis management loss” arising out of: (1) “bodily injury” or “property damage” for which coverage is provided under this policy, or (2) “imminent injury”, but only with respect to a “crisis event” to which this insurance applies.  The amount we will reimburse you or pay on your behalf for such “crisis response costs” and/or “crisis management loss” is limited as described in SECTION III – CRISIS RESPONSE LIMITS OF INSURANCE.  No self-insured retention or deductible shall apply to this coverage extension endorsement.

B. We will reimburse you or pay on your behalf “crisis response costs” and/or “crisis management loss” arising out of a “crisis event” only if:


1. The “bodily injury” or “property damage” or “imminent injury” takes place in the “coverage territory”; and


2. The “bodily injury” or “property damage” or “imminent injury” commences to occur during the policy period, and


3. Such “crisis response costs” and/or “crisis management loss” did not arise out of any fact, circumstance, pre-existing condition, situation, “bodily injury”, “property damage”, or “imminent injury” that you, prior to the inception date of this policy, knew, or reasonably should have known, could lead to, cause or result in such “crisis response costs” and/or “crisis management loss”, and

4. Such “crisis response costs” and/or “crisis management loss” are incurred within thirty (30) days after the commencement date of the “crisis event”.  The end of the policy period will not cut short this thirty (30) day period.

SECTION II. – EXCLUSIONS

The exclusions of the policy apply to this endorsement, including, but not limited to, any exclusion which applies to workers compensation or any similar law.  However, the following additional exclusions applicable to this endorsement supersede any similar exclusions in the policy.


This coverage extension does not apply to:


Newly acquired or merged entities

“Crisis response costs” or “crisis management loss” resulting from “bodily injury” or “property damage” or “imminent injury” that occurred prior to the date you acquired or merged with any other entity.


Infectious Diseases or Illnesses

“Crisis response costs” or “crisis management loss” arising out of infectious diseases or illnesses caused by any bacterium, virus, or fungus.  However, this exclusion does not include, food-borne or water-borne illnesses or defective vaccines.


SECTION III. – CRISIS RESPONSE LIMITS OF INSURANCE


A. The Schedule above and the rules below establish the most we will reimburse or pay on your behalf for “crisis response costs” and “crisis management loss” regardless of the number of Insureds, “crisis events”, or “affected persons”.


B. The Crisis Response Aggregate Limit is the most we will reimburse or pay on your behalf for the sum of all “crisis response costs” and “crisis management loss” under this endorsement.

C. Subject to Paragraph B. above, the Each Crisis Response Costs Limit is the most we will reimburse or pay on your behalf for all “crisis response costs” arising out of any one “crisis event”.


D. Subject to Paragraph B. above, the Crisis Management Loss Limit is the most we will reimburse or pay on your behalf for all “crisis management loss” arising out of any one “crisis event”.


All “crisis events” or all related or interrelated “crisis events” will be deemed to be one “crisis event”.


SECTION IV. – DEFINITIONS


The definitions of the policy apply to this endorsement.  However, the following additional definitions applicable to this endorsement supersede any similar definitions in the policy.


You and your refer to the Named Insured and we, us and our refer to the Company providing this insurance.  Other words and phrases that appear in quotation marks have special meaning as follows:

A. “Affected persons” means those individuals who suffer direct “bodily injury” or “property damage”, or directly experience “imminent injury”, including such individual’s immediate family members.

B. “Bodily injury” means bodily injury, sickness, or disease sustained by a person, including death resulting from any of these at any time.


C. “Coverage territory” means the United States of America, including its territories and possessions, Puerto Rico and Canada.

If coverage for “crisis response costs” or “crisis management loss” under this endorsement is in violation of any United States of America’s economic or trade sanction, including, but not limited to, sanctions administered and enforced by the U.S. Treasury Department’s Office of Foreign Assets Control (“OFAC”) then coverage for such “crisis response costs” or “crisis management loss” shall be null and void.

D. “Crisis event” means a man-made emergency situation or an emergency situation caused by an act of nature, including, but not limited to:


1. 
arson;


2.
a bombing;


3.
the taking of hostages;


4.
a mass shooting;


5.
terrorism (if covered under the policy only);


6.
intentional contamination of food, drink, or pharmaceuticals;


7.
a building, structure or forest fire;


8.
a building, structure or equipment collapse;


9.
an automobile, watercraft or aircraft accident;


10.
an avalanche;


11.
flood;


12.
earthquake; or


13.
mud slide 

That results in covered “bodily injury”, “property damage” or “imminent injury” to multiple persons and significant adverse regional or national news media coverage.


E. “Crisis management firm” means a public relations firm or crisis management firm, assigned or approved by us in writing, that is hired by you to perform services of the type covered under “crisis management loss” in connection with a “crisis event”.


F. “Crisis management loss” means reasonable and necessary fees and expenses incurred by a crisis management firm” or your employees in providing public relations and media management services for the purpose of maintaining and restoring public confidence in you.  These expenses may include printing, advertising, or mailing of materials to manage reputational risk.  This does not include the salaries of your employees.

G. “Crisis response costs” means:


1. reasonable and necessary “emergency transport expenses”, “emergency psychology expenses”, funeral expenses, travel expenses, and temporary living expenses incurred by you to provide relief and/or support to “affected persons”, and


2. expenses incurred by you to secure the scene of a “crisis event”.


“Crisis response costs” shall not include “defense costs” or “crisis management loss”. 


H. “Defense costs” means legal fees and expenses incurred by you for legal advice or services sought in anticipation of, or upon actual receipt of, a claim alleging liability and seeking damages for “bodily injury”, “property damage” or “imminent injury”.


I. “Emergency transport expenses” means reasonable and necessary emergency transport expenses, occurring within 24-hours after a “crisis event”, to transport an “affected person” sustaining “bodily injury” in a “crisis event” to a medical treatment facility.

J. “Emergency psychology expenses” means reasonable and necessary expenses for psychology or counseling services provided to “affected persons” and incurred within the first fourteen (14) days of a “crisis event”.  This does not include the costs or expenses of any medications or hospitalizations.  Such psychology or counseling services must be approved by the “crisis management firm”.

K. “Imminent Injury” means the actual and immediate threat of “bodily injury” or “property damage”.

L. “Property damage” means: 


1. Physical injury to tangible property, including all resulting loss of use of that property.  All such loss of use shall be deemed to occur at the time of the physical injury that caused it; or


2. Loss of use of tangible property that is not physically injured.  All such loss of use shall be deemed to occur at the time of the “crisis event” that caused it. 


For the purposes of this insurance, electronic data is not tangible property.


As used in this definition, electronic data means information, facts or programs stored as or on, created or used on, or transmitted to or from computer software, including systems and applications software, hard or floppy disks, CD-ROMS, tapes, drives, cells, data processing devices or any other media which are used with electronically controlled equipment.


SECTION V. – CONDITIONS


The general and/or common conditions of the policy apply to this endorsement.  However, the following conditions applicable to this endorsement supersede any similar conditions in the policy to the contrary.

A. Insured’s Duties in the Event of a “Crisis Event”

1. You must see to it that we are notified by telephone within twenty-four (24) hours of a “crisis event” which may result in “crisis response costs” or “crisis management loss”.  The call must be made to 877-244-3100.  If necessary, we will provide you with an approved “crisis management firm” unless we agree to accept a “crisis management firm” that you have selected.

2. Thereafter you must provide written notice, as soon as practicable.  To the extent possible, this written notice should include:


a. How, when and where the “crisis event” took place;


b. The names and addresses of any “affected parties” and witnesses; and


c. The nature and location of any injury or damage arising out of the “crisis event”.


3. If reimbursement is sought directly by you, you must submit a claim for reimbursement of “crisis response costs” and “crisis management loss” within ninety (90) days after incurring such “crisis response costs” or “crisis management loss”. However, no claim will be denied based upon the insured’s failure to provide notice within such specified time, unless this failure operates to prejudice the rights of the insurer. Such claim(s) must include invoices and/or receipts supporting such “crisis response costs” or “crisis management loss” for each and every expense in excess of fifty (50) dollars.


4. Written notice and claim submission as required in Paragraphs 1. and 2. of this section, respectively, shall be mailed or delivered to:


Crisis Response

           175 Water St 21St Floor

 New York, NY 10038

B. Anti-Stacking Provision


If “crisis response costs” and/or “crisis management loss” provided by this coverage extension endorsement are also provided by any other insurance issued to you by us or any of our affiliated companies (whether or not such costs or loss are referred to using these same terms), the maximum limit of insurance under all insurance available shall not exceed the highest applicable limit of insurance available under any one policy or endorsement.  This condition does not apply to any other insurance issued by us or any of our affiliated companies specifically intended to apply as excess insurance over this coverage extension endorsement.

All other terms and conditions of the policy remain the same.



__________________________



Authorized Representative
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ENDORSEMENT 


THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This endorsement, effective 12:01 a.m.                       forms a part of Policy


No.




issued to                                 by


CRISIS RESPONSE COVERAGE EXTENSION ENDORSEMENT - Oklahoma

This endorsement modifies insurance provided by under the following:


COMMERCIAL GENERAL LIABILITY POLICY COVERAGE FORM

PROFESSIONAL LIABILITY COVERAGE FORMS


EXCESS LIABILITY COVERAGE FORMS


      PROPERTY COVERAGE FORMS


· CRISIS RESPONSE NOTIFICATION TELEPHONE NUmBER:   877-244-3100

This endorsement extends coverage TO PROVIDE for “Crisis Response Costs” and “CRISIS MANAGEMENT LOSS” in the event of a “Crisis Event” as defined HEREIN.  The limitS OF INSURANCE pROVIDED FOR such COVERAGE ARE in addition to the limits OF iNSURANCE PROVIDED IN THE DECLARATIONS OF THIS POLICY.  If THIs ENDORSEMENT IS ATTACHED TO A CLAIMS-MADE POLICY, tHIS ENDORSEMENT NEVERTHELESS REQUIRES THAT all of THE CRITERIA SET FORTH IN section i., subparAGRAPHS b.1. THROUGH b.4., INCLUSIVE, be mET.

SCHEDULE


		Crisis Response Coverage Extension

		Limits of Insurance



		Crisis Response Aggregate Limit

		$ 100,000

		



		Each Crisis Response Costs Limit

		$   50,000

		Each “Crisis Event”



		Each Crisis Management Loss Limit

		$   50,000

		Each “Crisis Event”





Notwithstanding any provisions to the contrary in the policy to which this endorsement is attached, subject to the Limits of Insurance as shown in the above Schedule and in accordance with the terms and conditions set forth in this endorsement, the policy is extended to provide “crisis response costs” and “crisis management loss” resulting from a “crisis event”.


SECTION I. – Crisis RESPONSE COVERAGE EXTENSION

A. We will reimburse you or pay on your behalf reasonable and necessary “crisis response costs” and/or “crisis management loss” arising out of: (1) “bodily injury” or “property damage” for which coverage is provided under this policy, or (2) “imminent injury”, but only with respect to a “crisis event” to which this insurance applies.  The amount we will reimburse you or pay on your behalf for such “crisis response costs” and/or “crisis management loss” is limited as described in SECTION III – CRISIS RESPONSE LIMITS OF INSURANCE.  No self-insured retention or deductible shall apply to this coverage extension endorsement.

B. We will reimburse you or pay on your behalf “crisis response costs” and/or “crisis management loss” arising out of a “crisis event” only if:


1. The “bodily injury” or “property damage” or “imminent injury” takes place in the “coverage territory”; and


2. The “bodily injury” or “property damage” or “imminent injury” commences to occur during the policy period, and


3. Such “crisis response costs” and/or “crisis management loss” did not arise out of any fact, circumstance, pre-existing condition, situation, “bodily injury”, “property damage”, or “imminent injury” that you, prior to the inception date of this policy, knew, or reasonably should have known, could lead to, cause or result in such “crisis response costs” and/or “crisis management loss”, and

4. Such “crisis response costs” and/or “crisis management loss” are incurred within thirty (30) days after the commencement date of the “crisis event”.  The end of the policy period will not cut short this thirty (30) day period.

SECTION II. – EXCLUSIONS

The exclusions of the policy apply to this endorsement, including, but not limited to, any exclusion which applies to workers compensation or any similar law.  However, the following additional exclusions applicable to this endorsement supersede any similar exclusions in the policy.


This coverage extension does not apply to:


Newly acquired or merged entities

“Crisis response costs” or “crisis management loss” resulting from “bodily injury” or “property damage” or “imminent injury” that occurred prior to the date you acquired or merged with any other entity.


Infectious Diseases or Illnesses

“Crisis response costs” or “crisis management loss” arising out of infectious diseases or illnesses caused by any bacterium, virus, or fungus.  However, this exclusion does not include, food-borne illnesses or defective vaccines.


SECTION III. – CRISIS RESPONSE LIMITS OF INSURANCE


A. The Schedule above and the rules below establish the most we will reimburse or pay on your behalf for “crisis response costs” and “crisis management loss” regardless of the number of Insureds, “crisis events”, or “affected persons”.


B. The Crisis Response Aggregate Limit is the most we will reimburse or pay on your behalf for the sum of all “crisis response costs” and “crisis management loss” under this endorsement.

C. Subject to Paragraph B. above, the Each Crisis Response Costs Limit is the most we will reimburse or pay on your behalf for all “crisis response costs” arising out of any one “crisis event”.


D. Subject to Paragraph B. above, the Crisis Management Loss Limit is the most we will reimburse or pay on your behalf for all “crisis management loss” arising out of any one “crisis event”.


All “crisis events” or all related or interrelated “crisis events” will be deemed to be one “crisis event”.


SECTION IV. – DEFINITIONS


The definitions of the policy apply to this endorsement.  However, the following additional definitions applicable to this endorsement supersede any similar definitions in the policy.


You and your refer to the Named Insured and we, us and our refer to the Company providing this insurance.  Other words and phrases that appear in quotation marks have special meaning as follows:

A. “Affected persons” means those individuals who suffer direct “bodily injury” or “property damage”, or directly experience “imminent injury”, including such individual’s immediate family members.

B. “Bodily injury” means bodily injury, sickness, or disease sustained by a person, including death resulting from any of these at any time.


C. “Coverage territory” means the United States of America, including its territories and possessions, Puerto Rico and Canada.

If coverage for “crisis response costs” or “crisis management loss” under this endorsement is in violation of any United States of America’s economic or trade sanction, including, but not limited to, sanctions administered and enforced by the U.S. Treasury Department’s Office of Foreign Assets Control (“OFAC”) then coverage for such “crisis response costs” or “crisis management loss” shall be null and void.

D. “Crisis event” means a man-made emergency situation, including, but not limited to, arson, a bombing, the taking of hostages, a mass shooting, terrorism (if covered under the policy only), intentional contamination of food, drink, or pharmaceuticals that results in covered “bodily injury”, “property damage” or “imminent injury” to multiple persons and significant adverse regional or national news media coverage.


E. “Crisis management firm” means a public relations firm or crisis management firm, assigned or approved by us in writing that is hired by you to perform services of the type covered under “crisis management loss” in connection with a “crisis event”.


F. “Crisis management loss” means reasonable and necessary fees and expenses incurred by a crisis management firm” or your employees in providing public relations and media management services for the purpose of maintaining and restoring public confidence in you.  These expenses may include printing, advertising, or mailing of materials to manage reputational risk.  This does not include the salaries of your employees.

G. “Crisis response costs” means:


1. reasonable and necessary “emergency transport expenses”, “emergency psychology expenses”, funeral expenses, travel expenses, and temporary living expenses incurred by you to provide relief and/or support to “affected persons”, and


2. expenses incurred by you to secure the scene of a “crisis event”.


“Crisis response costs” shall not include “defense costs” or “crisis management loss”. 


H. “Defense costs” means legal fees and expenses incurred by you for legal advice or services sought in anticipation of, or upon actual receipt of, a claim alleging liability and seeking damages for “bodily injury”, “property damage” or “imminent injury”.


I. “Emergency transport expenses” means reasonable and necessary emergency transport expenses, occurring within 24-hours after a “crisis event”, to transport an “affected person” sustaining “bodily injury” in a “crisis event” to a medical treatment facility.

J. “Emergency psychology expenses” means reasonable and necessary expenses for psychology or counseling services provided to “affected persons” and incurred within the first fourteen (14) days of a “crisis event”.  This does not include the costs or expenses of any medications or hospitalizations.  Such psychology or counseling services must be approved by the “crisis management firm”.

K. “Imminent Injury” means the actual and immediate threat of “bodily injury” or “property damage”.

L. “Property damage” means: 


1. Physical injury to tangible property, including all resulting loss of use of that property.  All such loss of use shall be deemed to occur at the time of the physical injury that caused it; or


2. Loss of use of tangible property that is not physically injured.  All such loss of use shall be deemed to occur at the time of the “crisis event” that caused it. 


For the purposes of this insurance, electronic data is not tangible property.


As used in this definition, electronic data means information, facts or programs stored as or on, created or used on, or transmitted to or from computer software, including systems and applications software, hard or floppy disks, CD-ROMS, tapes, drives, cells, data processing devices or any other media which are used with electronically controlled equipment.


SECTION V. – CONDITIONS


The general and/or common conditions of the policy apply to this endorsement.  However, the following conditions applicable to this endorsement supersede any similar conditions in the policy to the contrary.

A. Insured’s Duties in the Event of a “Crisis Event”

1. You must see to it that we are notified by telephone within twenty-four (24) hours of a “crisis event” which may result in “crisis response costs” or “crisis management loss”.  The call must be made to 877-244-3100.  If necessary, we will assist you in contacting an approved “crisis management firm” listed in the attached Schedule of approved “crisis management firms”, unless we agree to accept a “crisis management firm” that you have selected.

2. Thereafter you must provide written notice, as soon as practicable.  To the extent possible, this written notice should include:


a. How, when and where the “crisis event” took place;


b. The names and addresses of any “affected parties” and witnesses; and


c. The nature and location of any injury or damage arising out of the “crisis event”.


3. If reimbursement is sought directly by you, you must submit a claim for reimbursement of “crisis response costs” and “crisis management loss” within ninety (90) days after incurring such “crisis response costs” or “crisis management loss”.  Such claim(s) must include invoices and/or receipts supporting such “crisis response costs” or “crisis management loss” for each and every expense in excess of fifty (50) dollars.


4. Written notice and claim submission as required in Paragraphs 1. and 2. of this section, respectively, shall be mailed or delivered to:


Crisis Response

175 Water Street 21St Floor

New York, NY 10038

B. Anti-Stacking Provision


If “crisis response costs” and/or “crisis management loss” provided by this coverage extension endorsement are also provided by any other insurance issued to you by us or any of our affiliated companies (whether or not such costs or loss are referred to using these same terms), the maximum limit of insurance under all insurance available shall not exceed the highest applicable limit of insurance available under any one policy or endorsement.  This condition does not apply to any other insurance issued by us or any of our affiliated companies specifically intended to apply as excess insurance over this coverage extension endorsement.

All other terms and conditions of the policy remain the same.



__________________________



Authorized Representative
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ENDORSEMENT 


THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This endorsement, effective 12:01 a.m.                       forms a part of Policy


No.




issued to                                 by


CRISIS RESPONSE COVERAGE EXTENSION ENDORSEMENT (With Acts of Nature)

This endorsement modifies insurance provided by the policy:

· CRISIS RESPONSE NOTIFICATION TELEPHONE NUmBER:   877-244-3100

This endorsement extends coverage TO PROVIDE for “Crisis Response Costs” and “CRISIS MANAGEMENT LOSS” in the event of a “Crisis Event” as defined HEREIN.  The limitS OF INSURANCE pROVIDED FOR such COVERAGE ARE in addition to the limits OF iNSURANCE PROVIDED IN THE DECLARATIONS OF THIS POLICY.  If THIs ENDORSEMENT IS ATTACHED TO A CLAIMS-MADE POLICY, tHIS ENDORSEMENT NEVERTHELESS REQUIRES THAT all of THE CRITERIA SET FORTH IN section i., subparAGRAPHS b.1. THROUGH b.4., INCLUSIVE, be mET.

SCHEDULE


		Crisis Response Coverage Extension

		Limits of Insurance



		Crisis Response Aggregate Limit

		$100,000

		



		Each Crisis Response Costs Limit

		$50,000

		Each “Crisis Event”



		Each Crisis Management Loss Limit

		$50,000

		Each “Crisis Event”





Notwithstanding any provisions to the contrary in the policy to which this endorsement is attached, subject to the Limits of Insurance as shown in the above Schedule and in accordance with the terms and conditions set forth in this endorsement, the policy is extended to provide “crisis response costs” and “crisis management loss” resulting from a “crisis event”.


SECTION I. – Crisis RESPONSE COVERAGE EXTENSION

A. We will reimburse you or pay on your behalf reasonable and necessary “crisis response costs” and/or “crisis management loss” arising out of: (1) “bodily injury” or “property damage” for which coverage is provided under this policy, or (2) “imminent injury”, but only with respect to a “crisis event” to which this insurance applies.  The amount we will reimburse you or pay on your behalf for such “crisis response costs” and/or “crisis management loss” is limited as described in SECTION III – CRISIS RESPONSE LIMITS OF INSURANCE.  No self-insured retention or deductible shall apply to this coverage extension endorsement.

B. We will reimburse you or pay on your behalf “crisis response costs” and/or “crisis management loss” arising out of a “crisis event” only if:


1. The “bodily injury” or “property damage” or “imminent injury” takes place in the “coverage territory”; and


2. The “bodily injury” or “property damage” or “imminent injury” commences to occur during the policy period, and


3. Such “crisis response costs” and/or “crisis management loss” did not arise out of any fact, circumstance, pre-existing condition, situation, “bodily injury”, “property damage”, or “imminent injury” that you, prior to the inception date of this policy, knew, or reasonably should have known, could lead to, cause or result in such “crisis response costs” and/or “crisis management loss”, and

4. Such “crisis response costs” and/or “crisis management loss” are incurred within thirty (30) days after the commencement date of the “crisis event”.  The end of the policy period will not cut short this thirty (30) day period.

SECTION II. – EXCLUSIONS

The exclusions of the policy apply to this endorsement, including, but not limited to, any exclusion which applies to workers compensation or any similar law.  However, the following additional exclusions applicable to this endorsement supersede any similar exclusions in the policy.


This coverage extension does not apply to:


Newly acquired or merged entities

“Crisis response costs” or “crisis management loss” resulting from “bodily injury” or “property damage” or “imminent injury” that occurred prior to the date you acquired or merged with any other entity.


Infectious Diseases or Illnesses

“Crisis response costs” or “crisis management loss” arising out of infectious diseases or illnesses caused by any bacterium, virus, or fungus.  However, this exclusion does not include, food-borne or water-borne illnesses or defective vaccines.


SECTION III. – CRISIS RESPONSE LIMITS OF INSURANCE


A. The Schedule above and the rules below establish the most we will reimburse or pay on your behalf for “crisis response costs” and “crisis management loss” regardless of the number of Insureds, “crisis events”, or “affected persons”.


B. The Crisis Response Aggregate Limit is the most we will reimburse or pay on your behalf for the sum of all “crisis response costs” and “crisis management loss” under this endorsement.

C. Subject to Paragraph B. above, the Each Crisis Response Costs Limit is the most we will reimburse or pay on your behalf for all “crisis response costs” arising out of any one “crisis event”.


D. Subject to Paragraph B. above, the Crisis Management Loss Limit is the most we will reimburse or pay on your behalf for all “crisis management loss” arising out of any one “crisis event”.


All “crisis events” or all related or interrelated “crisis events” will be deemed to be one “crisis event”.


SECTION IV. – DEFINITIONS


The definitions of the policy apply to this endorsement.  However, the following additional definitions applicable to this endorsement supersede any similar definitions in the policy.


You and your refer to the Named Insured and we, us and our refer to the Company providing this insurance.  Other words and phrases that appear in quotation marks have special meaning as follows:

A. “Affected persons” means those individuals who suffer direct “bodily injury” or “property damage”, or directly experience “imminent injury”, including such individual’s immediate family members.

B. “Bodily injury” means bodily injury, sickness, or disease sustained by a person, including death resulting from any of these at any time.


C. “Coverage territory” means the United States of America, including its territories and possessions, Puerto Rico and Canada.

If coverage for “crisis response costs” or “crisis management loss” under this endorsement is in violation of any United States of America’s economic or trade sanction, including, but not limited to, sanctions administered and enforced by the U.S. Treasury Department’s Office of Foreign Assets Control (“OFAC”) then coverage for such “crisis response costs” or “crisis management loss” shall be null and void.

D. “Crisis event” means a man-made emergency situation or an emergency situation caused by an act of nature, including, but not limited to:


1. 
arson;


2.
a bombing;


3.
the taking of hostages;


4.
a mass shooting;


5.
terrorism (if covered under the policy only);


6.
intentional contamination of food, drink, or pharmaceuticals;


7.
a building, structure or forest fire;


8.
a building, structure or equipment collapse;


9.
an automobile, watercraft or aircraft accident;


10.
an avalanche;


11.
flood;


12.
earthquake; or


13.
mud slide 

That results in covered “bodily injury”, “property damage” or “imminent injury” to multiple persons and significant adverse regional or national news media coverage.


E. “Crisis management firm” means a public relations firm or crisis management firm, assigned or approved by us in writing, that is hired by you to perform services of the type covered under “crisis management loss” in connection with a “crisis event”.


F. “Crisis management loss” means reasonable and necessary fees and expenses incurred by a crisis management firm” or your employees in providing public relations and media management services for the purpose of maintaining and restoring public confidence in you.  These expenses may include printing, advertising, or mailing of materials to manage reputational risk.  This does not include the salaries of your employees.

G. “Crisis response costs” means:


1. reasonable and necessary “emergency transport expenses”, “emergency psychology expenses”, funeral expenses, travel expenses, and temporary living expenses incurred by you to provide relief and/or support to “affected persons”, and


2. expenses incurred by you to secure the scene of a “crisis event”.


“Crisis response costs” shall not include “defense costs” or “crisis management loss”. 


H. “Defense costs” means legal fees and expenses incurred by you for legal advice or services sought in anticipation of, or upon actual receipt of, a claim alleging liability and seeking damages for “bodily injury”, “property damage” or “imminent injury”.


I. “Emergency transport expenses” means reasonable and necessary emergency transport expenses, occurring within 24-hours after a “crisis event”, to transport an “affected person” sustaining “bodily injury” in a “crisis event” to a medical treatment facility.

J. “Emergency psychology expenses” means reasonable and necessary expenses for psychology or counseling services provided to “affected persons” and incurred within the first fourteen (14) days of a “crisis event”.  This does not include the costs or expenses of any medications or hospitalizations.  Such psychology or counseling services must be approved by the “crisis management firm”.

K. “Imminent Injury” means the actual and immediate threat of “bodily injury” or “property damage”.

L. “Property damage” means: 


1. Physical injury to tangible property, including all resulting loss of use of that property.  All such loss of use shall be deemed to occur at the time of the physical injury that caused it; or


2. Loss of use of tangible property that is not physically injured.  All such loss of use shall be deemed to occur at the time of the “crisis event” that caused it. 


For the purposes of this insurance, electronic data is not tangible property.


As used in this definition, electronic data means information, facts or programs stored as or on, created or used on, or transmitted to or from computer software, including systems and applications software, hard or floppy disks, CD-ROMS, tapes, drives, cells, data processing devices or any other media which are used with electronically controlled equipment.


SECTION V. – CONDITIONS


The general and/or common conditions of the policy apply to this endorsement.  However, the following conditions applicable to this endorsement supersede any similar conditions in the policy to the contrary.

A. Insured’s Duties in the Event of a “Crisis Event”

1. You must see to it that we are notified by telephone within twenty-four (24) hours of a “crisis event” which may result in “crisis response costs” or “crisis management loss”.  The call must be made to 877-244-3100.  If necessary, we will provide you with an approved “crisis management firm” unless we agree to accept a “crisis management firm” that you have selected.

2. Thereafter you must provide written notice, as soon as practicable.  To the extent possible, this written notice should include:


a. How, when and where the “crisis event” took place;


b. The names and addresses of any “affected parties” and witnesses; and


c. The nature and location of any injury or damage arising out of the “crisis event”.


3. If reimbursement is sought directly by you, you must submit a claim for reimbursement of “crisis response costs” and “crisis management loss” within ninety (90) days after incurring such “crisis response costs” or “crisis management loss”.  Such claim(s) must include invoices and/or receipts supporting such “crisis response costs” or “crisis management loss” for each and every expense in excess of fifty (50) dollars.


4. Written notice and claim submission as required in Paragraphs 1. and 2. of this section, respectively, shall be mailed or delivered to:


Crisis Response

           175 Water St 21St Floor

 New York, NY 10038

B. Anti-Stacking Provision


If “crisis response costs” and/or “crisis management loss” provided by this coverage extension endorsement are also provided by any other insurance issued to you by us or any of our affiliated companies (whether or not such costs or loss are referred to using these same terms), the maximum limit of insurance under all insurance available shall not exceed the highest applicable limit of insurance available under any one policy or endorsement.  This condition does not apply to any other insurance issued by us or any of our affiliated companies specifically intended to apply as excess insurance over this coverage extension endorsement.

All other terms and conditions of the policy remain the same.



__________________________



Authorized Representative
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ENDORSEMENT 


THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This endorsement, effective 12:01 a.m.                       forms a part of Policy


No.




issued to                                 by


ALASKA


CRISIS RESPONSE COVERAGE EXTENSION ENDORSEMENT


This endorsement modifies insurance provided by the policy:

· CRISIS RESPONSE NOTIFICATION TELEPHONE NUmBER:   877-244-3100

This endorsement extends coverage TO PROVIDE for “Crisis Response Costs” and “CRISIS MANAGEMENT LOSS” in the event of a “Crisis Event” as defined HEREIN.  The limitS OF INSURANCE pROVIDED FOR such COVERAGE ARE in addition to the limits OF iNSURANCE PROVIDED IN THE DECLARATIONS OF THIS POLICY.  If THIs ENDORSEMENT IS ATTACHED TO A CLAIMS-MADE POLICY, tHIS ENDORSEMENT NEVERTHELESS REQUIRES THAT all of THE CRITERIA SET FORTH IN section i., subparAGRAPHS b.1. THROUGH b.4., INCLUSIVE, be mET.

SCHEDULE


		Crisis Response Coverage Extension

		Limits of Insurance



		Crisis Response Aggregate Limit

		$ 100,000

		



		Each Crisis Response Costs Limit

		$   50,000

		Each “Crisis Event”



		Each Crisis Management Loss Limit

		$   50,000

		Each “Crisis Event”





Notwithstanding any provisions to the contrary in the policy to which this endorsement is attached, subject to the Limits of Insurance as shown in the above Schedule and in accordance with the terms and conditions set forth in this endorsement, the policy is extended to provide “crisis response costs” and “crisis management loss” resulting from a “crisis event”.


SECTION I. – Crisis RESPONSE COVERAGE EXTENSION

A. We will reimburse you or pay on your behalf reasonable and necessary “crisis response costs” and/or “crisis management loss” arising out of: (1) “bodily injury” or “property damage” for which coverage is provided under this policy, or (2) “imminent injury”, but only with respect to a “crisis event” to which this insurance applies.  The amount we will reimburse you or pay on your behalf for such “crisis response costs” and/or “crisis management loss” is limited as described in SECTION III – CRISIS RESPONSE LIMITS OF INSURANCE.  No self-insured retention or deductible shall apply to this coverage extension endorsement.

B. We will reimburse you or pay on your behalf “crisis response costs” and/or “crisis management loss” arising out of a “crisis event” only if:


1. The “bodily injury” or “property damage” or “imminent injury” takes place in the “coverage territory”; and


2. The “bodily injury” or “property damage” or “imminent injury” commences to occur during the policy period, and


3. Such “crisis response costs” and/or “crisis management loss” did not arise out of any fact, circumstance, pre-existing condition, situation, “bodily injury”, “property damage”, or “imminent injury” that you, prior to the inception date of this policy, knew, or reasonably should have known, could lead to, cause or result in such “crisis response costs” and/or “crisis management loss”, and

4. Such “crisis response costs” and/or “crisis management loss” are incurred within thirty (30) days after the commencement date of the “crisis event”.  The end of the policy period will not cut short this thirty (30) day period.

SECTION II. – EXCLUSIONS

The exclusions of the policy apply to this endorsement, including, but not limited to, any exclusion which applies to workers compensation or any similar law.  However, the following additional exclusions applicable to this endorsement supersede any similar exclusions in the policy.


This coverage extension does not apply to:


Newly acquired or merged entities

“Crisis response costs” or “crisis management loss” resulting from “bodily injury” or “property damage” or “imminent injury” that occurred prior to the date you acquired or merged with any other entity.


Infectious Diseases or Illnesses

“Crisis response costs” or “crisis management loss” arising out of infectious diseases or illnesses caused by any bacterium, virus, or fungus.  However, this exclusion does not include, food-borne illnesses or defective vaccines.


SECTION III. – CRISIS RESPONSE LIMITS OF INSURANCE


A. The Schedule above and the rules below establish the most we will reimburse or pay on your behalf for “crisis response costs” and “crisis management loss” regardless of the number of Insureds, “crisis events”, or “affected persons”.


B. The Crisis Response Aggregate Limit is the most we will reimburse or pay on your behalf for the sum of all “crisis response costs” and “crisis management loss” under this endorsement.

C. Subject to Paragraph B. above, the Each Crisis Response Costs Limit is the most we will reimburse or pay on your behalf for all “crisis response costs” arising out of any one “crisis event”.


D. Subject to Paragraph B. above, the Crisis Management Loss Limit is the most we will reimburse or pay on your behalf for all “crisis management loss” arising out of any one “crisis event”.


All “crisis events” or all related or interrelated “crisis events” will be deemed to be one “crisis event”.


SECTION IV. – DEFINITIONS


The definitions of the policy apply to this endorsement.  However, the following additional definitions applicable to this endorsement supersede any similar definitions in the policy.


You and your refer to the Named Insured and we, us and our refer to the Company providing this insurance.  Other words and phrases that appear in quotation marks have special meaning as follows:

A. “Affected persons” means those individuals who suffer direct “bodily injury” or “property damage”, or directly experience “imminent injury”, including such individual’s immediate family members.

B. “Bodily injury” means bodily injury, sickness, or disease sustained by a person, including death resulting from any of these at any time.


C. “Coverage territory” means the United States of America, including its territories and possessions, Puerto Rico and Canada.

If coverage for “crisis response costs” or “crisis management loss” under this endorsement is in violation of any United States of America’s economic or trade sanction, including, but not limited to, sanctions administered and enforced by the U.S. Treasury Department’s Office of Foreign Assets Control (“OFAC”) then coverage for such “crisis response costs” or “crisis management loss” shall be null and void.

D. “Crisis event” means a man-made emergency situation, including, but not limited to, arson, a bombing, the taking of hostages, a mass shooting, terrorism (if covered under the policy only), intentional contamination of food, drink, or pharmaceuticals that results in covered “bodily injury”, “property damage” or “imminent injury” to multiple persons and significant adverse regional or national news media coverage.


E. “Crisis management firm” means a public relations firm or crisis management firm, assigned or approved by us in writing that is hired by you to perform services of the type covered under “crisis management loss” in connection with a “crisis event”.


F. “Crisis management loss” means reasonable and necessary fees and expenses incurred by a crisis management firm” or your employees in providing public relations and media management services for the purpose of maintaining and restoring public confidence in you.  These expenses may include printing, advertising, or mailing of materials to manage reputational risk.  This does not include the salaries of your employees.

G. “Crisis response costs” means:


1. reasonable and necessary “emergency transport expenses”, “emergency psychology expenses”, funeral expenses, travel expenses, and temporary living expenses incurred by you to provide relief and/or support to “affected persons”, and


2. expenses incurred by you to secure the scene of a “crisis event”.


“Crisis response costs” shall not include “defense costs” or “crisis management loss”. 


H. “Defense costs” means legal fees and expenses incurred by you for legal advice or services sought in anticipation of, or upon actual receipt of, a claim alleging liability and seeking damages for “bodily injury”, “property damage” or “imminent injury”.


I. “Emergency transport expenses” means reasonable and necessary emergency transport expenses, occurring within 24-hours after a “crisis event”, to transport an “affected person” sustaining “bodily injury” in a “crisis event” to a medical treatment facility.

J. “Emergency psychology expenses” means reasonable and necessary expenses for psychology or counseling services provided to “affected persons” and incurred within the first fourteen (14) days of a “crisis event”.  This does not include the costs or expenses of any medications or hospitalizations.  Such psychology or counseling services must be approved by the “crisis management firm”.

K. “Imminent Injury” means the actual and immediate threat of “bodily injury” or “property damage”.

L. “Property damage” means: 


1. Physical injury to tangible property, including all resulting loss of use of that property.  All such loss of use shall be deemed to occur at the time of the physical injury that caused it; or


2. Loss of use of tangible property that is not physically injured.  All such loss of use shall be deemed to occur at the time of the “crisis event” that caused it. 


For the purposes of this insurance, electronic data is not tangible property.


As used in this definition, electronic data means information, facts or programs stored as or on, created or used on, or transmitted to or from computer software, including systems and applications software, hard or floppy disks, CD-ROMS, tapes, drives, cells, data processing devices or any other media which are used with electronically controlled equipment.


SECTION V. – CONDITIONS


The general and/or common conditions of the policy apply to this endorsement.  However, the following conditions applicable to this endorsement supersede any similar conditions in the policy to the contrary.

A. Insured’s Duties in the Event of a “Crisis Event”

1. You must see to it that we are notified by telephone within twenty-four (24) hours of a “crisis event” which may result in “crisis response costs” or “crisis management loss”.  The call must be made to 877-244-3100.  If necessary, we will assist you in contacting an approved “crisis management firm” listed in the attached Schedule of approved “crisis management firms”, unless we agree to accept a “crisis management firm” that you have selected.

2. Thereafter you must provide written notice, as soon as practicable.  To the extent possible, this written notice should include:


a. How, when and where the “crisis event” took place;


b. The names and addresses of any “affected parties” and witnesses; and


c. The nature and location of any injury or damage arising out of the “crisis event”.


3. If reimbursement is sought directly by you, you must submit a claim for reimbursement of “crisis response costs” and “crisis management loss” within ninety (90) days after incurring such “crisis response costs” or “crisis management loss”.  Such claim(s) must include invoices and/or receipts supporting such “crisis response costs” or “crisis management loss” for each and every expense in excess of fifty (50) dollars.


4. Written notice and claim submission as required in Paragraphs 1. and 2. of this section, respectively, shall be mailed or delivered to:


Crisis Response 


175 Water Street 21St Floor

New York, Ny10038

All other terms and conditions of the policy remain the same.



__________________________



Authorized Representative
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ENDORSEMENT 


THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This endorsement, effective 12:01 a.m.                       forms a part of Policy


No.




issued to                                 by


CRISIS RESPONSE COVERAGE EXTENSION ENDORSEMENT


This endorsement modifies insurance provided by the policy:

· CRISIS RESPONSE NOTIFICATION TELEPHONE NUmBER:   877-244-3100

This endorsement extends coverage TO PROVIDE for “Crisis Response Costs” and “CRISIS MANAGEMENT LOSS” in the event of a “Crisis Event” as defined HEREIN.  The limitS OF INSURANCE pROVIDED FOR such COVERAGE ARE in addition to the limits OF iNSURANCE PROVIDED IN THE DECLARATIONS OF THIS POLICY.  If THIs ENDORSEMENT IS ATTACHED TO A CLAIMS-MADE POLICY, tHIS ENDORSEMENT NEVERTHELESS REQUIRES THAT all of THE CRITERIA SET FORTH IN section i., subparAGRAPHS b.1. THROUGH b.4., INCLUSIVE, be mET.

SCHEDULE


		Crisis Response Coverage Extension

		Limits of Insurance



		Crisis Response Aggregate Limit

		$100,000

		



		Each Crisis Response Costs Limit

		$50,000

		Each “Crisis Event”



		Each Crisis Management Loss Limit

		$50,000

		Each “Crisis Event”





Notwithstanding any provisions to the contrary in the policy to which this endorsement is attached, subject to the Limits of Insurance as shown in the above Schedule and in accordance with the terms and conditions set forth in this endorsement, the policy is extended to provide “crisis response costs” and “crisis management loss” resulting from a “crisis event”.


SECTION I. – Crisis RESPONSE COVERAGE EXTENSION

A. We will reimburse you or pay on your behalf reasonable and necessary “crisis response costs” and/or “crisis management loss” arising out of: (1) “bodily injury” or “property damage” for which coverage is provided under this policy, or (2) “imminent injury”, but only with respect to a “crisis event” to which this insurance applies.  The amount we will reimburse you or pay on your behalf for such “crisis response costs” and/or “crisis management loss” is limited as described in SECTION III – CRISIS RESPONSE LIMITS OF INSURANCE.  No self-insured retention or deductible shall apply to this coverage extension endorsement.

B. We will reimburse you or pay on your behalf “crisis response costs” and/or “crisis management loss” arising out of a “crisis event” only if:


1. The “bodily injury” or “property damage” or “imminent injury” takes place in the “coverage territory”; and


2. The “bodily injury” or “property damage” or “imminent injury” commences to occur during the policy period, and


3. Such “crisis response costs” and/or “crisis management loss” did not arise out of any fact, circumstance, pre-existing condition, situation, “bodily injury”, “property damage”, or “imminent injury” that you, prior to the inception date of this policy, knew, or reasonably should have known, could lead to, cause or result in such “crisis response costs” and/or “crisis management loss”, and

4. Such “crisis response costs” and/or “crisis management loss” are incurred within thirty (30) days after the commencement date of the “crisis event”.  The end of the policy period will not cut short this thirty (30) day period.

SECTION II. – EXCLUSIONS

The exclusions of the policy apply to this endorsement, including, but not limited to, any exclusion which applies to workers compensation or any similar law.  However, the following additional exclusions applicable to this endorsement supersede any similar exclusions in the policy.


This coverage extension does not apply to:


Newly acquired or merged entities

“Crisis response costs” or “crisis management loss” resulting from “bodily injury” or “property damage” or “imminent injury” that occurred prior to the date you acquired or merged with any other entity.


Infectious Diseases or Illnesses

“Crisis response costs” or “crisis management loss” arising out of infectious diseases or illnesses caused by any bacterium, virus, or fungus.  However, this exclusion does not include, food-borne illnesses or defective vaccines.


SECTION III. – CRISIS RESPONSE LIMITS OF INSURANCE


A. The Schedule above and the rules below establish the most we will reimburse or pay on your behalf for “crisis response costs” and “crisis management loss” regardless of the number of Insureds, “crisis events”, or “affected persons”.


B. The Crisis Response Aggregate Limit is the most we will reimburse or pay on your behalf for the sum of all “crisis response costs” and “crisis management loss” under this endorsement.

C. Subject to Paragraph B. above, the Each Crisis Response Costs Limit is the most we will reimburse or pay on your behalf for all “crisis response costs” arising out of any one “crisis event”.


D. Subject to Paragraph B. above, the Crisis Management Loss Limit is the most we will reimburse or pay on your behalf for all “crisis management loss” arising out of any one “crisis event”.


All “crisis events” or all related or interrelated “crisis events” will be deemed to be one “crisis event”.


SECTION IV. – DEFINITIONS


The definitions of the policy apply to this endorsement.  However, the following additional definitions applicable to this endorsement supersede any similar definitions in the policy.


You and your refer to the Named Insured and we, us and our refer to the Company providing this insurance.  Other words and phrases that appear in quotation marks have special meaning as follows:

A. “Affected persons” means those individuals who suffer direct “bodily injury” or “property damage”, or directly experience “imminent injury”, including such individual’s immediate family members.

B. “Bodily injury” means bodily injury, sickness, or disease sustained by a person, including death resulting from any of these at any time.


C. “Coverage territory” means the United States of America, including its territories and possessions, Puerto Rico and Canada.

If coverage for “crisis response costs” or “crisis management loss” under this endorsement is in violation of any United States of America’s economic or trade sanction, including, but not limited to, sanctions administered and enforced by the U.S. Treasury Department’s Office of Foreign Assets Control (“OFAC”) then coverage for such “crisis response costs” or “crisis management loss” shall be null and void.

D. “Crisis event” means a man-made emergency situation, including, but not limited to, arson, a bombing, the taking of hostages, a mass shooting, terrorism (if covered under the policy only), intentional contamination of food, drink, or pharmaceuticals that results in covered “bodily injury”, “property damage” or “imminent injury” to multiple persons and significant adverse regional or national news media coverage.


E. “Crisis management firm” means a public relations firm or crisis management firm, assigned or approved by us in writing that is hired by you to perform services of the type covered under “crisis management loss” in connection with a “crisis event”.


F. “Crisis management loss” means reasonable and necessary fees and expenses incurred by a crisis management firm” or your employees in providing public relations and media management services for the purpose of maintaining and restoring public confidence in you.  These expenses may include printing, advertising, or mailing of materials to manage reputational risk.  This does not include the salaries of your employees.

G. “Crisis response costs” means:


1. reasonable and necessary “emergency transport expenses”, “emergency psychology expenses”, funeral expenses, travel expenses, and temporary living expenses incurred by you to provide relief and/or support to “affected persons”, and


2. expenses incurred by you to secure the scene of a “crisis event”.


“Crisis response costs” shall not include “defense costs” or “crisis management loss”. 


H. “Defense costs” means legal fees and expenses incurred by you for legal advice or services sought in anticipation of, or upon actual receipt of, a claim alleging liability and seeking damages for “bodily injury”, “property damage” or “imminent injury”.


I. “Emergency transport expenses” means reasonable and necessary emergency transport expenses, occurring within 24-hours after a “crisis event”, to transport an “affected person” sustaining “bodily injury” in a “crisis event” to a medical treatment facility.

J. “Emergency psychology expenses” means reasonable and necessary expenses for psychology or counseling services provided to “affected persons” and incurred within the first fourteen (14) days of a “crisis event”.  This does not include the costs or expenses of any medications or hospitalizations.  Such psychology or counseling services must be approved by the “crisis management firm”.

K. “Imminent Injury” means the actual and immediate threat of “bodily injury” or “property damage”.

L. “Property damage” means: 


1. Physical injury to tangible property, including all resulting loss of use of that property.  All such loss of use shall be deemed to occur at the time of the physical injury that caused it; or


2. Loss of use of tangible property that is not physically injured.  All such loss of use shall be deemed to occur at the time of the “crisis event” that caused it. 


For the purposes of this insurance, electronic data is not tangible property.


As used in this definition, electronic data means information, facts or programs stored as or on, created or used on, or transmitted to or from computer software, including systems and applications software, hard or floppy disks, CD-ROMS, tapes, drives, cells, data processing devices or any other media which are used with electronically controlled equipment.


SECTION V. – CONDITIONS


The general and/or common conditions of the policy apply to this endorsement.  However, the following conditions applicable to this endorsement supersede any similar conditions in the policy to the contrary.

A. Insured’s Duties in the Event of a “Crisis Event”

1. You must see to it that we are notified by telephone within twenty-four (24) hours of a “crisis event” which may result in “crisis response costs” or “crisis management loss”.  The call must be made to 877-244-3100.  If necessary, we will assist you in contacting an approved “crisis management firm” listed in the attached Schedule of approved “crisis management firms”, unless we agree to accept a “crisis management firm” that you have selected.

2. Thereafter you must provide written notice, as soon as practicable.  To the extent possible, this written notice should include:


a. How, when and where the “crisis event” took place;


b. The names and addresses of any “affected parties” and witnesses; and


c. The nature and location of any injury or damage arising out of the “crisis event”.


3. If reimbursement is sought directly by you, you must submit a claim for reimbursement of “crisis response costs” and “crisis management loss” within ninety (90) days after incurring such “crisis response costs” or “crisis management loss”.  Such claim(s) must include invoices and/or receipts supporting such “crisis response costs” or “crisis management loss” for each and every expense in excess of fifty (50) dollars.


4. Written notice and claim submission as required in Paragraphs 1. and 2. of this section, respectively, shall be mailed or delivered to:


Crisis Response

175 Water Street 21St Floor

New York, NY 10038

B. Anti-Stacking Provision


If “crisis response costs” and/or “crisis management loss” provided by this coverage extension endorsement are also provided by any other insurance issued to you by us or any of our affiliated companies (whether or not such costs or loss are referred to using these same terms), the maximum limit of insurance under all insurance available shall not exceed the highest applicable limit of insurance available under any one policy or endorsement.  This condition does not apply to any other insurance issued by us or any of our affiliated companies specifically intended to apply as excess insurance over this coverage extension endorsement.

All other terms and conditions of the policy remain the same.



__________________________



Authorized Representative
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ENDORSEMENT 


THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This endorsement, effective 12:01 a.m.                       forms a part of Policy


No.




issued to                                 by


CRISIS RESPONSE COVERAGE EXTENSION ENDORSEMENT


This endorsement modifies insurance provided by the policy:

· CRISIS RESPONSE NOTIFICATION TELEPHONE NUmBER:   877-244-3100

This endorsement extends coverage TO PROVIDE for “Crisis Response Costs” and “CRISIS MANAGEMENT LOSS” in the event of a “Crisis Event” as defined HEREIN.  The limitS OF INSURANCE pROVIDED FOR such COVERAGE ARE in addition to the limits OF iNSURANCE PROVIDED IN THE DECLARATIONS OF THIS POLICY.  If THIs ENDORSEMENT IS ATTACHED TO A CLAIMS-MADE POLICY, tHIS ENDORSEMENT NEVERTHELESS REQUIRES THAT all of THE CRITERIA SET FORTH IN section i., subparAGRAPHS b.1. THROUGH b.4., INCLUSIVE, be mET.

SCHEDULE


		Crisis Response Coverage Extension

		Limits of Insurance



		Crisis Response Aggregate Limit

		$ 100,000 

		



		Each Crisis Response Costs Limit

		$   50,000

		Each “Crisis Event”



		Each Crisis Management Loss Limit

		$   50,000

		Each “Crisis Event”





Notwithstanding any provisions to the contrary in the policy to which this endorsement is attached, subject to the Limits of Insurance as shown in the above Schedule and in accordance with the terms and conditions set forth in this endorsement, the policy is extended to provide “crisis response costs” and “crisis management loss” resulting from a “crisis event”.


SECTION I. – Crisis RESPONSE COVERAGE EXTENSION

A. We will reimburse you or pay on your behalf reasonable and necessary “crisis response costs” and/or “crisis management loss” arising out of: (1) “bodily injury” or “property damage” for which coverage is provided under this policy, or (2) “imminent injury”, but only with respect to a “crisis event” to which this insurance applies.  The amount we will reimburse you or pay on your behalf for such “crisis response costs” and/or “crisis management loss” is limited as described in SECTION III – CRISIS RESPONSE LIMITS OF INSURANCE.  No self-insured retention or deductible shall apply to this coverage extension endorsement.

B. We will reimburse you or pay on your behalf “crisis response costs” and/or “crisis management loss” arising out of a “crisis event” only if:


1. The “bodily injury” or “property damage” or “imminent injury” takes place in the “coverage territory”; and


2. The “bodily injury” or “property damage” or “imminent injury” commences to occur during the policy period, and


3. Such “crisis response costs” and/or “crisis management loss” did not arise out of any fact, circumstance, pre-existing condition, situation, “bodily injury”, “property damage”, or “imminent injury” that you, prior to the inception date of this policy, knew, or reasonably should have known, could lead to, cause or result in such “crisis response costs” and/or “crisis management loss”, and

4. Such “crisis response costs” and/or “crisis management loss” are incurred within thirty (30) days after the commencement date of the “crisis event”.  The end of the policy period will not cut short this thirty (30) day period.

SECTION II. – EXCLUSIONS

The exclusions of the policy apply to this endorsement, including, but not limited to, any exclusion which applies to workers compensation or any similar law.  However, the following additional exclusions applicable to this endorsement supersede any similar exclusions in the policy.


This coverage extension does not apply to:


Newly acquired or merged entities

“Crisis response costs” or “crisis management loss” resulting from “bodily injury” or “property damage” or “imminent injury” that occurred prior to the date you acquired or merged with any other entity.


Infectious Diseases or Illnesses

“Crisis response costs” or “crisis management loss” arising out of infectious diseases or illnesses caused by any bacterium, virus, or fungus.  However, this exclusion does not include, food-borne illnesses or defective vaccines.


SECTION III. – CRISIS RESPONSE LIMITS OF INSURANCE


A. The Schedule above and the rules below establish the most we will reimburse or pay on your behalf for “crisis response costs” and “crisis management loss” regardless of the number of Insureds, “crisis events”, or “affected persons”.


B. The Crisis Response Aggregate Limit is the most we will reimburse or pay on your behalf for the sum of all “crisis response costs” and “crisis management loss” under this endorsement.

C. Subject to Paragraph B. above, the Each Crisis Response Costs Limit is the most we will reimburse or pay on your behalf for all “crisis response costs” arising out of any one “crisis event”.


D. Subject to Paragraph B. above, the Crisis Management Loss Limit is the most we will reimburse or pay on your behalf for all “crisis management loss” arising out of any one “crisis event”.


All “crisis events” or all related or interrelated “crisis events” will be deemed to be one “crisis event”.


SECTION IV. – DEFINITIONS


The definitions of the policy apply to this endorsement.  However, the following additional definitions applicable to this endorsement supersede any similar definitions in the policy.


You and your refer to the Named Insured and we, us and our refer to the Company providing this insurance.  Other words and phrases that appear in quotation marks have special meaning as follows:

A. “Affected persons” means those individuals who suffer direct “bodily injury” or “property damage”, or directly experience “imminent injury”, including such individual’s immediate family members.

B. “Bodily injury” means bodily injury, sickness, or disease sustained by a person, including death resulting from any of these at any time.


C. “Coverage territory” means the United States of America, including its territories and possessions, Puerto Rico and Canada.

If coverage for “crisis response costs” or “crisis management loss” under this endorsement is in violation of any United States of America’s economic or trade sanction, including, but not limited to, sanctions administered and enforced by the U.S. Treasury Department’s Office of Foreign Assets Control (“OFAC”) then coverage for such “crisis response costs” or “crisis management loss” shall be null and void.

D. “Crisis event” means a man-made emergency situation, including, but not limited to, arson, a bombing, the taking of hostages, a mass shooting, terrorism (if covered under the policy only), intentional contamination of food, drink, or pharmaceuticals that results in covered “bodily injury”, “property damage” or “imminent injury” to multiple persons and significant adverse regional or national news media coverage.


E. “Crisis management firm” means a public relations firm or crisis management firm, assigned or approved by us in writing that is hired by you to perform services of the type covered under “crisis management loss” in connection with a “crisis event”.


F. “Crisis management loss” means reasonable and necessary fees and expenses incurred by a crisis management firm” or your employees in providing public relations and media management services for the purpose of maintaining and restoring public confidence in you.  These expenses may include printing, advertising, or mailing of materials to manage reputational risk.  This does not include the salaries of your employees.

G. “Crisis response costs” means:


1. reasonable and necessary “emergency transport expenses”, “emergency psychology expenses”, funeral expenses, travel expenses, and temporary living expenses incurred by you to provide relief and/or support to “affected persons”, and


2. expenses incurred by you to secure the scene of a “crisis event”.


“Crisis response costs” shall not include “defense costs” or “crisis management loss”. 


H. “Defense costs” means legal fees and expenses incurred by you for legal advice or services sought in anticipation of, or upon actual receipt of, a claim alleging liability and seeking damages for “bodily injury”, “property damage” or “imminent injury”.


I. “Emergency transport expenses” means reasonable and necessary emergency transport expenses, occurring within 24-hours after a “crisis event”, to transport an “affected person” sustaining “bodily injury” in a “crisis event” to a medical treatment facility.

J. “Emergency psychology expenses” means reasonable and necessary expenses for psychology or counseling services provided to “affected persons” and incurred within the first fourteen (14) days of a “crisis event”.  This does not include the costs or expenses of any medications or hospitalizations.  Such psychology or counseling services must be approved by the “crisis management firm”.

K. “Imminent Injury” means the actual and immediate threat of “bodily injury” or “property damage”.

L. “Property damage” means: 


1. Physical injury to tangible property, including all resulting loss of use of that property.  All such loss of use shall be deemed to occur at the time of the physical injury that caused it; or


2. Loss of use of tangible property that is not physically injured.  All such loss of use shall be deemed to occur at the time of the “crisis event” that caused it. 


For the purposes of this insurance, electronic data is not tangible property.


As used in this definition, electronic data means information, facts or programs stored as or on, created or used on, or transmitted to or from computer software, including systems and applications software, hard or floppy disks, CD-ROMS, tapes, drives, cells, data processing devices or any other media which are used with electronically controlled equipment.


SECTION V. – CONDITIONS


The general and/or common conditions of the policy apply to this endorsement.  However, the following conditions applicable to this endorsement supersede any similar conditions in the policy to the contrary.

A. Insured’s Duties in the Event of a “Crisis Event”

1. You must see to it that we are notified by telephone within twenty-four (24) hours of a “crisis event” which may result in “crisis response costs” or “crisis management loss”.  The call must be made to 877-244-3100.  If necessary, we will assist you in contacting an approved “crisis management firm” listed in the attached Schedule of approved “crisis management firms”, unless we agree to accept a “crisis management firm” that you have selected.

2. Thereafter you must provide written notice, as soon as practicable.  To the extent possible, this written notice should include:


a. How, when and where the “crisis event” took place;


b. The names and addresses of any “affected parties” and witnesses; and


c. The nature and location of any injury or damage arising out of the “crisis event”.


3. If reimbursement is sought directly by you, you must submit a claim for reimbursement of “crisis response costs” and “crisis management loss” within ninety (90) days after incurring such “crisis response costs” or “crisis management loss”.  Such claim(s) must include invoices and/or receipts supporting such “crisis response costs” or “crisis management loss” for each and every expense in excess of fifty (50) dollars.


4. Written notice and claim submission as required in Paragraphs 1. and 2. of this section, respectively, shall be mailed or delivered to:


Attn: Crisis Response Dept

175 Water Street, 21St Floor

 New York, NY 10038


B. Anti-Stacking Provision


If “crisis response costs” and/or “crisis management loss” provided by this coverage extension endorsement are also provided by any other insurance issued to you by us or any of our affiliated companies (whether or not such costs or loss are referred to using these same terms), the maximum limit of insurance under all insurance available shall not exceed the highest applicable limit of insurance available under any one policy or endorsement.  This condition does not apply to any other insurance issued by us or any of our affiliated companies specifically intended to apply as excess insurance over this coverage extension endorsement.

All other terms and conditions of the policy remain the same.



__________________________



Authorized Representative
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ENDORSEMENT 


THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This endorsement, effective 12:01 a.m.                       forms a part of Policy


No.




issued to                                 by


CRISIS RESPONSE COVERAGE EXTENSION ENDORSEMENT (With Acts of Nature)

This endorsement modifies insurance provided by the policy:

· CRISIS RESPONSE NOTIFICATION TELEPHONE NUmBER:   877-244-3100

This endorsement extends coverage TO PROVIDE for “Crisis Response Costs” and “CRISIS MANAGEMENT LOSS” in the event of a “Crisis Event” as defined HEREIN.  The limitS OF INSURANCE pROVIDED FOR such COVERAGE ARE in addition to the limits OF iNSURANCE PROVIDED IN THE DECLARATIONS OF THIS POLICY.  If THIs ENDORSEMENT IS ATTACHED TO A CLAIMS-MADE POLICY, tHIS ENDORSEMENT NEVERTHELESS REQUIRES THAT all of THE CRITERIA SET FORTH IN section i., subparAGRAPHS b.1. THROUGH b.4., INCLUSIVE, be mET.

SCHEDULE


		Crisis Response Coverage Extension

		Limits of Insurance



		Crisis Response Aggregate Limit

		$100,000

		



		Each Crisis Response Costs Limit

		$50,000

		Each “Crisis Event”



		Each Crisis Management Loss Limit

		$50,000

		Each “Crisis Event”





Notwithstanding any provisions to the contrary in the policy to which this endorsement is attached, subject to the Limits of Insurance as shown in the above Schedule and in accordance with the terms and conditions set forth in this endorsement, the policy is extended to provide “crisis response costs” and “crisis management loss” resulting from a “crisis event”.


SECTION I. – Crisis RESPONSE COVERAGE EXTENSION

A. We will reimburse you or pay on your behalf reasonable and necessary “crisis response costs” and/or “crisis management loss” arising out of: (1) “bodily injury” or “property damage” for which coverage is provided under this policy, or (2) “imminent injury”, but only with respect to a “crisis event” to which this insurance applies.  The amount we will reimburse you or pay on your behalf for such “crisis response costs” and/or “crisis management loss” is limited as described in SECTION III – CRISIS RESPONSE LIMITS OF INSURANCE.  No self-insured retention or deductible shall apply to this coverage extension endorsement.

B. We will reimburse you or pay on your behalf “crisis response costs” and/or “crisis management loss” arising out of a “crisis event” only if:


1. The “bodily injury” or “property damage” or “imminent injury” takes place in the “coverage territory”; and


2. The “bodily injury” or “property damage” or “imminent injury” commences to occur during the policy period, and


3. Such “crisis response costs” and/or “crisis management loss” did not arise out of any fact, circumstance, pre-existing condition, situation, “bodily injury”, “property damage”, or “imminent injury” that you, prior to the inception date of this policy, knew, or reasonably should have known, could lead to, cause or result in such “crisis response costs” and/or “crisis management loss”, and

4. Such “crisis response costs” and/or “crisis management loss” are incurred within thirty (30) days after the commencement date of the “crisis event”.  The end of the policy period will not cut short this thirty (30) day period.

SECTION II. – EXCLUSIONS

The exclusions of the policy apply to this endorsement, including, but not limited to, any exclusion which applies to workers compensation or any similar law.  However, the following additional exclusions applicable to this endorsement supersede any similar exclusions in the policy.


This coverage extension does not apply to:


Newly acquired or merged entities

“Crisis response costs” or “crisis management loss” resulting from “bodily injury” or “property damage” or “imminent injury” that occurred prior to the date you acquired or merged with any other entity.


Infectious Diseases or Illnesses

“Crisis response costs” or “crisis management loss” arising out of infectious diseases or illnesses caused by any bacterium, virus, or fungus.  However, this exclusion does not include, food-borne or water-borne illnesses or defective vaccines.


SECTION III. – CRISIS RESPONSE LIMITS OF INSURANCE


A. The Schedule above and the rules below establish the most we will reimburse or pay on your behalf for “crisis response costs” and “crisis management loss” regardless of the number of Insureds, “crisis events”, or “affected persons”.


B. The Crisis Response Aggregate Limit is the most we will reimburse or pay on your behalf for the sum of all “crisis response costs” and “crisis management loss” under this endorsement.

C. Subject to Paragraph B. above, the Each Crisis Response Costs Limit is the most we will reimburse or pay on your behalf for all “crisis response costs” arising out of any one “crisis event”.


D. Subject to Paragraph B. above, the Crisis Management Loss Limit is the most we will reimburse or pay on your behalf for all “crisis management loss” arising out of any one “crisis event”.


All “crisis events” or all related or interrelated “crisis events” will be deemed to be one “crisis event”.


SECTION IV. – DEFINITIONS


The definitions of the policy apply to this endorsement.  However, the following additional definitions applicable to this endorsement supersede any similar definitions in the policy.


You and your refer to the Named Insured and we, us and our refer to the Company providing this insurance.  Other words and phrases that appear in quotation marks have special meaning as follows:

A. “Affected persons” means those individuals who suffer direct “bodily injury” or “property damage”, or directly experience “imminent injury”, including such individual’s immediate family members.

B. “Bodily injury” means bodily injury, sickness, or disease sustained by a person, including death resulting from any of these at any time.


C. “Coverage territory” means the United States of America, including its territories and possessions, Puerto Rico and Canada.

If coverage for “crisis response costs” or “crisis management loss” under this endorsement is in violation of any United States of America’s economic or trade sanction, including, but not limited to, sanctions administered and enforced by the U.S. Treasury Department’s Office of Foreign Assets Control (“OFAC”) then coverage for such “crisis response costs” or “crisis management loss” shall be null and void.

D. “Crisis event” means a man-made emergency situation or an emergency situation caused by an act of nature, including, but not limited to:


1. 
arson;


2.
a bombing;


3.
the taking of hostages;


4.
a mass shooting;


5.
terrorism (if covered under the policy only);


6.
intentional contamination of food, drink, or pharmaceuticals;


7.
a building, structure or forest fire;


8.
a building, structure or equipment collapse;


9.
an automobile, watercraft or aircraft accident;


10.
an avalanche;


11.
flood;


12.
earthquake; or


13.
mud slide 

That results in covered “bodily injury”, “property damage” or “imminent injury” to multiple persons and significant adverse regional or national news media coverage.


E. “Crisis management firm” means a public relations firm or crisis management firm, assigned or approved by us in writing, that is hired by you to perform services of the type covered under “crisis management loss” in connection with a “crisis event”.


F. “Crisis management loss” means reasonable and necessary fees and expenses incurred by a crisis management firm” or your employees in providing public relations and media management services for the purpose of maintaining and restoring public confidence in you.  These expenses may include printing, advertising, or mailing of materials to manage reputational risk.  This does not include the salaries of your employees.

G. “Crisis response costs” means:


1. reasonable and necessary “emergency transport expenses”, “emergency psychology expenses”, funeral expenses, travel expenses, and temporary living expenses incurred by you to provide relief and/or support to “affected persons”, and


2. expenses incurred by you to secure the scene of a “crisis event”.


“Crisis response costs” shall not include “defense costs” or “crisis management loss”. 


H. “Defense costs” means legal fees and expenses incurred by you for legal advice or services sought in anticipation of, or upon actual receipt of, a claim alleging liability and seeking damages for “bodily injury”, “property damage” or “imminent injury”.


I. “Emergency transport expenses” means reasonable and necessary emergency transport expenses, occurring within 24-hours after a “crisis event”, to transport an “affected person” sustaining “bodily injury” in a “crisis event” to a medical treatment facility.

J. “Emergency psychology expenses” means reasonable and necessary expenses for psychology or counseling services provided to “affected persons” and incurred within the first fourteen (14) days of a “crisis event”.  This does not include the costs or expenses of any medications or hospitalizations.  Such psychology or counseling services must be approved by the “crisis management firm”.

K. “Imminent Injury” means the actual and immediate threat of “bodily injury” or “property damage”.

L. “Property damage” means: 


1. Physical injury to tangible property, including all resulting loss of use of that property.  All such loss of use shall be deemed to occur at the time of the physical injury that caused it; or


2. Loss of use of tangible property that is not physically injured.  All such loss of use shall be deemed to occur at the time of the “crisis event” that caused it. 


For the purposes of this insurance, electronic data is not tangible property.


As used in this definition, electronic data means information, facts or programs stored as or on, created or used on, or transmitted to or from computer software, including systems and applications software, hard or floppy disks, CD-ROMS, tapes, drives, cells, data processing devices or any other media which are used with electronically controlled equipment.


SECTION V. – CONDITIONS


The general and/or common conditions of the policy apply to this endorsement.  However, the following conditions applicable to this endorsement supersede any similar conditions in the policy to the contrary.

A. Insured’s Duties in the Event of a “Crisis Event”

1. You must see to it that we are notified by telephone within twenty-four (24) hours of a “crisis event” which may result in “crisis response costs” or “crisis management loss”.  The call must be made to 877-244-3100.  If necessary, we will provide you with an approved “crisis management firm” unless we agree to accept a “crisis management firm” that you have selected.

2. Thereafter you must provide written notice, as soon as practicable.  To the extent possible, this written notice should include:


a. How, when and where the “crisis event” took place;


b. The names and addresses of any “affected parties” and witnesses; and


c. The nature and location of any injury or damage arising out of the “crisis event”.


3. If reimbursement is sought directly by you, you must submit a claim for reimbursement of “crisis response costs” and “crisis management loss” within ninety (90) days after incurring such “crisis response costs” or “crisis management loss”.  Such claim(s) must include invoices and/or receipts supporting such “crisis response costs” or “crisis management loss” for each and every expense in excess of fifty (50) dollars.


4. Written notice and claim submission as required in Paragraphs 1. and 2. of this section, respectively, shall be mailed or delivered to:


Crisis Response

           175 Water St 21St Floor

 New York, NY 10038

B. Anti-Stacking Provision


If “crisis response costs” and/or “crisis management loss” provided by this coverage extension endorsement are also provided by any other insurance issued to you by us or any of our affiliated companies (whether or not such costs or loss are referred to using these same terms), the maximum limit of insurance under all insurance available shall not exceed the highest applicable limit of insurance available under any one policy or endorsement.  This condition does not apply to any other insurance issued by us or any of our affiliated companies specifically intended to apply as excess insurance over this coverage extension endorsement.

All other terms and conditions of the policy remain the same.



__________________________



Authorized Representative
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