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AIG Programs - Underwriting Bulletin
Program Performance®
	99 High Street
Boston, MA 02110
October 19, 2023

Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.


Title: Idaho DMV Vehicle Reporting Requirements
Idaho Statue 49-1234 requires the Idaho Transportation Department (ITD) to establish and maintain an online insurance verification system for motor vehicle insurance coverage. ITD has implemented the Idaho Insurance Verification System (IdahoIVS) to meet this requirement.  This system will provide real-time insurance verifications to DMV. The IdahoIVS has real time access to AIG’s Online Verification (OLV) System to confirm policy coverage. For this reason, it is crucial that the policy is booked timely with Idaho as a covered state on the policy. 
Effective December 1, 2023, insurance carriers are required to make their insurance verification web service available to IdahoIVS as well as report Book of Business (BOB) data to IdahoIVS on a weekly basis. This is required for commercial auto. The below information is needed for AIG to collect the data and meet the state requirement. 
Reporting Requirements
· Report new business, renewals, and cancellations (final cancellations only);
· New Business must be reported within one week from the effective date;
· Cancellation must be reported within one week after the final cancellation effective date;
· Renewals need to be reported within one week from the effective date;
· Report additions and deletions of vehicles within one week from the effective date; 
· Include complete vehicle information, Vehicle Identification Number (VIN) is usually 17 digits, when reporting under the vehicle-specific option;
· The data reported on the electronic file must match the registration, including the NAIC company, policy number and VIN;
· Non-renewals need to be reported as cancellations.

Requested Action Items
· Program Administrator must complete the AIG Idaho DMV Reporting Template with the required data elements for reporting to ID State (ID DMV Reporting Template will be available on myAIG starting Nov 2023);
· Program Administrator can either upload the template on the Auto Liability Insurance Reporting (ALIR) System or email it to AIG DMV Unit at DMVDataEntry@aig.com for processing.

Failure to comply with the procedures described herein will result in one or more of the following:
· The insured may be prevented from registering their vehicle(s), including vehicle registration renewals;
· Suspension, and/or revocation of the insured’s existing vehicle registration;
· Impoundment of the insured’s vehicle(s) and civil penalties incurred by the insured;
· Fines imposed on AIG.

The individual AIG Standardized DMV Reporting Templates, DMV Quick Reference Guide and FAQ documents are available at the MyAIG and here is some additional information:




If you have any questions, please reach out to the AIG DMV Unit at DMVDataEntry@aig.com or call (866) 799-7195 or your Program Manager.
The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.

Division Control Number:  AIG PROGRAMS (2023 #34)
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Frequently asked Questions regarding Department of Motor Vehicle (DMV) Proof of Coverage 
Reporting Requirements 
 
Who has to report information to the state? 
 
Insurers are required to report vehicle and/or policy information to the various states.  
Brokers/Agents/Producers must provide complete and accurate information to the insurer.  This 
information, or what is referred to as data elements, vary by state as not all state DMVs require the same 
data elements. See the templates on this website for required data elements for each state. 
 
What vehicles do we report? 
 
• Any private passenger or commercial policy must be reported. 
• All new business and cancellations must be reported, depending on state rules. 
• Additions and deletions to existing fleets of business must be reported, as required by state rules. 
• Leased vehicles to our insured must be reported. 
• Substitute vehicles must be reported. 
• Vehicles registered to individuals whose coverage is to be provided by our insured’s policy.  
• As noted, requirements by state differ. Refer to the DMV Filing Quick Reference Guide for specifics. 
 
What other options are there for getting this information to AIG? 
 
1. We will work with the producer to receive as much of the data electronically for an interface with 


various state DMVs. AIG has created a web based tool (ALIR) for access by the producers through 
MyAIG. Please use this tool for data submission. Data can be keyed directly into the system or can be 
placed on DMV Reporting templates for direct upload into the system. 


2. After the initial load of policy data, additions, deletions, cancellations and renewals must be reported 
as required by the various state regulations. 


3. First source of help is your underwriter, but we have also established a centralized DMV Unit to work 
with our underwriters and assist our producers to submit the required data either directly into the ALIR 
system or to their underwriter via DMV Reporting templates for review before reporting the information 
to the various state DMVs. This is to make sure that the data is, in fact, accurate.   


4. We will explore other reasonable (feasible) options that are presented by a producer that comply with 
the information needs of these systems and that can be accomplished within the established time 
frames.   


5. Electronic Data interface is certainly a cost effective method for the producers to feed the data to us.    
6. Currently some large producers feed data directly to us through their in-house systems.  This process 


eliminates the need for the submission of the data on the electronic templates. 
 
What information is required so that AIG can accurately report to the various DMV’s? 
 
Templates are available at this website that shows the necessary detailed information for each state. The 
quantity of data that is required to be reported will vary by state.  Additionally, some states allow for 
composite rated policies to be reported on a policy and registrant name basis, without requiring the 
vehicle specific data.  All data fields shown on the template are mandatory, except for the columns 
marked “Optional”. In order to comply with the state requirements, we will need the information on 
or before the bind date.  Again, this data is to be loaded directly into the ALIR system, or electronically 







   
 
transmitted to your underwriter who will review the data for completeness and upload into the reporting 
system.  
 
Why do I have to list the details on a commercial fleet account?  What states requires this amount 
of detail? 
 
Of the 17 states that currently require vehicle reporting; only 6 require vehicle specific reporting on 
policies that are composite rated.  All states require vehicle specific reporting for the leased vehicles and 
those vehicles registered to individuals that are afforded coverage on the corporate policy, such as the 
executive cars, etc. The 6 states that require full vehicle information on all commercial policies are CA, 
DC, KY, MA, NC, and NY.   
 
What are the Major Risks resulting from lack of reporting or reporting inadequacies? 
 
Customer Risks: Traffic stops, vehicles impounded, registrations suspended, drivers’ licenses 
suspended, insureds unable to complete vehicle registration as a result of missing data in the state DMV 
databases (these situations have happened frequently in the states of MA, NM, and NY) 
 
Business Risk:  Customer suits against producers and insurers for losses incurred by negligence, 
customer defection, Proof of Coverage verifications beyond policy contracts, carrier license suspensions 
or revocations. 
 
Financial Risks:  State fines and penalties.  Many states have issued significant fines against many 
insureds and insurers. 
 
Operational Risks: A rise in operational costs to complete the reporting and as additional states impose 
requirements and the DMV processes mature. 
 
What happens if AIG does not get the information from the agent/broker /producer/insured? 
 
Since the regulations require AIG to report this information and since there are penalties for non 
compliance, it is necessary for AIG to receive this data at time of binding.  There are severe 
consequences for the insurance company and the insured.  It is AIG’ intent to pass on to the producers 
any fines that are associated with the data reporting requirements of each state, when the issue is the fact 
that the data has not been submitted to AIG in a timely manner.   
 
Whom do I call for information? 
 
First source of information should be with your profit center’s underwriter.   
 
You can also contact the Regulatory Reporting DMV Support Unit.  
 
DMV Support Unit  
Phone: (866) 799-7195 
Email: DMVDataEntry@aig.com 
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Electronic reporting states


VS=Vehicle specific reporting
NVS=Non-Vehicle specific reporting
P/L=Personal Lines
C/L=Commercial Lines
N/A=Not Applicable
UW = Underwriter


ST NUM ST ABRV STATE REPORT TYPE
IF COMPOSITE 


RATED


LEASED & 
REGISTERED TO 
AN INDIVIDUAL 


VEHICLES
REPORT 


RENEWALS?
REPORT 


TRAILERS?


VERIFICATION/ 
SUSPENSION 


NOTICE? PROVIDE 
THIS INFO


DISTRIBUTION TO 
STATE DMVs COMMENTS


OO1 AL ALABAMA No N/A N/A N/A N/A N/A Policy Dec Page N/A
Verifications only, by DMV Support Unit. Online 
Verification (OLV)


OO2 AZ ARIZONA Yes VS & NVS NVS Reporting
Always Report 
Vins Yes


Yes - Excluding 
Non-Motorized 
Trailers


Accord Certificate 
from the Broker Daily


Report through ALIR. When reporting renewals, 
previous policy must be cancelled with the DMV. 
Online Verification (OLV)


OO3 AR ARKANSAS No N/A N/A N/A N/A N/A


Provide customer Auto 
ID card effective within 
in the last 30 days N/A


Effective January 1, 2020, Arkansas has 
implemented an OLV (On Line Verification) 
system with insurance carriers, which requires 
no involvement by brokers and AIG business 
units. Brokers and AIG business units no longer 
have to submit templates for reporting Proof of 
Coverage using the ALIR system.


OO4 CA CALIFORNIA Yes VS Report
Always Report 
Vins Yes No


Policy & VIN Info 
including Plate 
Number Daily


Effective 1/1/2023, commercial auto reporting is 
mandatory. All Vehicles registered to the state 
must be reported. When reporting renewals, 
previous policy must be cancelled with the DMV. 
Online Verification (OLV)


OO5 CO COLORADO No N/A N/A N/A N/A N/A N/A N/A Effective 1/1/07, P/L only.
OO6 CT CONNECTICUT No N/A N/A N/A N/A N/A N/A N/A P/L only. Online Verification (OLV)
OO7 DE DELAWARE No N/A N/A N/A N/A N/A N/A N/A Verifications only upon request for Assigned Risk


OO8 DC
DISTRICT of 
COLUMBIA Yes VS Report


Always Report 
Vins No N/A


Weekly - Thu 
Overnight


Vehicle specific reporting required for POLICY 
Cancellations/non-renewals only if vin is known. 
Report through ALIR. Online Verification (OLV)


OO9 FL FLORIDA Yes VS & NVS NVS Reporting
Always Report 
Vins


Policy number 
changes only No


Letterhead from UW - 
DMV notice Ref #, 
Policy # & Eff Dates, 
VIN(s) Daily


Report through ALIR. When reporting renewals, 
previous policy must be cancelled with the DMV


O1O GA GEORGIA Yes VS No Reporting


Only For Non 
Auditable 
Scheduled 
Policies No No Policy & Vehicle Info


Weekly - Thu 
Overnight


Vehicle Specific Reporting is necessary for "Non 
Auditable Scheduled Policies" only. Fleets of 2 
or more vehicles are exempt.


O11 ID IDAHO No N/A N/A N/A N/A N/A N/A N/A Online Verification (OLV)
O12 IL ILLINOIS No N/A N/A N/A N/A N/A N/A N/A Verifications only upon request


O13 IN INDIANA No N/A N/A N/A N/A N/A
Policy & VIN Info, DL # 
& Accident Date N/A


Certificate of Compliance required due to 
violation or accident. 


O14 IA IOWA No N/A N/A N/A N/A N/A N/A N/A


O15 KS KANSAS Yes VS No Reporting
Always Report 
Vins Yes Yes N/A


Monthly - First 
Thursday of the 
Month


Vehicle Specific Reporting is necessary for "Non 
Auditable Scheduled Policies" only. Report 
through ALIR.


O16 KY KENTUCKY Yes VS Report


Always Report 
Vins at 
Cancellation/non-
renewals No Yes N/A


Monthly - First 
Thursday of the 
Month


Reporting required up front for Personal Lines. 
Vehicle specific reporting required for 
Commercial, POLICY Cancellations/non-renewals 
only. Report through ALIR.


O17 LA LOUISIANA Yes VS & NVS NVS Reporting
Always Report 
Vins No No


Policy Dec Page and 
AIG Letterhead - 
Policy & VIN Info Daily Report through ALIR. Online Verification (OLV)


O18 ME MAINE No N/A N/A N/A N/A N/A N/A N/A


Effective June 27, 2007, the Maine Legislature 
repealed the electronic filing requirement for auto 
insurance cancellations and non-renewals.


O19 MD MARYLAND Yes VS & NVS NVS Reporting
Always Report 
Vins


Policy number 
changes only No


Policy, Registrant & 
VIN info, Case # & 
Soundex/DL # Daily


Report through ALIR. When reporting renewals, 
previous policy must be cancelled with the DMV, 
Online Verification (OLV)


O2O MA
MASSACHUSETT
S Yes VS Report


Always Report 
Vins Yes Yes


Basic Proof of 
Coverage Information Daily Report through UMS or ALIR.


O21 MI MICHIGAN No N/A N/A N/A N/A N/A N/A N/A
O22 MN MINNESOTA No N/A N/A N/A N/A N/A N/A N/A
O23 MS MISSISSIPPI No N/A N/A N/A N/A N/A N/A N/A Online Verification (OLV)
O24 MO MISSOURI No N/A N/A N/A N/A N/A N/A N/A P/L only
O25 MT MONTANA No N/A N/A N/A N/A N/A N/A N/A Online Verification (OLV)
O26 NE NEBRASKA No N/A N/A N/A N/A N/A N/A N/A P/L with Commercial as Voluntary


O27 NV NEVADA*** No N/A N/A N/A N/A N/A


NV Exposure on the 
policy, Policy 
information, Complete 
VIN and Verification 
Period N/A


Effective March 15, 2010, Nevada has 
implemented an OLV (On Line Verification) 
system with insurance carriers, which requires 
no involvement by brokers and AIG business 
units. Brokers and AIG business units no longer 
have to submit templates for reporting Proof of 
Coverage using the ALIR system.


O28 NH NEW HAMPSHIRE No N/A N/A N/A N/A N/A N/A N/A Verifications only, by DMV Support Unit
O29 NJ NEW JERSEY No N/A N/A N/A N/A N/A N/A N/A P/L only


O3O NM NEW MEXICO Yes VS & NVS NVS Reporting
Always Report 
Vins


Policy number 
changes only


No - including 
vehicles >26k 
lbs


Policy & VIN Info, Case 
# from Notice Daily


Report through ALIR. When reporting renewals, 
previous policy must be cancelled with the DMV


O31 NY NEW YORK Yes VS Report
Always Report 
Vins No


No- Report 
semi-trailers 
Only


Policy, Registrant & 
VIN info, Doc # from 
notice Daily


Report through ALIR. DMV Requires all New 
Business transactions to be reported no later 
than 7 days after the effective date of vehicle 
coverage (policy eff date for new policy or 
vehicle coverage effective date for mid-term 
vehicle add)


O32 NC
NORTH 
CAROLINA Yes VS Report


Always Report 
Vins


Policy number 
changes only Yes


Policy, Registrant & 
VIN info


Weekly - Thu 
Overnight Report through ALIR. 


O33 ND NORTH DAKOTA No N/A N/A N/A N/A N/A N/A N/A
O34 OH OHIO No N/A N/A N/A N/A N/A N/A N/A
O35 OK OKLAHOMA No N/A N/A N/A N/A N/A N/A N/A P/L only. Online Verification (OLV) for Commercial


O36 OR OREGON Yes VS & NVS NVS Reporting
Always Report 
Vins


Policy number 
changes only


Yes - Excluding 
Non-Motorized 
Trailers


Policy, Registrant & 
VIN info


Weekly - Thu 
Overnight


Report through ALIR. When reporting renewals, 
previous policy must be cancelled with the DMV. 
Make & Year should match the registration


AIG DMV FILING QUICK REFERENCE FOR COMMERCIAL AUTO BUSINESS


UPDATED JANUARY 20, 2023
ALL STATES
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VS=Vehicle specific reporting
NVS=Non-Vehicle specific reporting
P/L=Personal Lines
C/L=Commercial Lines
N/A=Not Applicable
UW = Underwriter


ST NUM ST ABRV STATE REPORT TYPE
IF COMPOSITE 


RATED


LEASED & 
REGISTERED TO 
AN INDIVIDUAL 


VEHICLES
REPORT 


RENEWALS?
REPORT 


TRAILERS?


VERIFICATION/ 
SUSPENSION 


NOTICE? PROVIDE 
THIS INFO


DISTRIBUTION TO 
STATE DMVs COMMENTS


AIG DMV FILING QUICK REFERENCE FOR COMMERCIAL AUTO BUSINESS


UPDATED JANUARY 20, 2023
ALL STATES


O37 PA PENNSYLVANIA No N/A N/A N/A N/A N/A N/A N/A
P/L & C/L Cancellations if within the first 180 days of 
policy coverage.


O38 RI RHODE ISLAND No N/A N/A N/A N/A N/A N/A N/A


O39 SC
SOUTH 
CAROLINA No N/A N/A N/A N/A


Policy & VIN Info, FR 
Case # from Notice N/A


P/L cancellation reporting only. Policy 
Compliance Reporting FR-10/FR-5 due to an 
accident. Online Verification (OLV)


O40 SD SOUTH DAKOTA No N/A N/A N/A N/A N/A N/A N/A
O41 TN TENNESSEE No N/A N/A N/A N/A N/A N/A N/A Online Verification (OLV)


O42 TX TEXAS No N/A N/A N/A N/A N/A


For commercial auto - 
Provide your Auto ID 
card to local DMV N/A P/L only


O43 UT UTAH Yes VS & NVS NVS Reporting
Always Report 
Vins Yes Yes


AIG Letterhead from 
UW-Policy, Registrant 
& VIN(s) information 


Monthly - 7th day of 
the Month


All Utah registrants and garage locations must 
be reported. Standalone reporting process, not 
part of ALIR. Email completed reporting 
templates to DMVDataEntry@aig.com. Online 
Verification (OLV)


O44 VT VERMONT No N/A N/A N/A N/A N/A


O45 VA VIRGINIA Yes VS & NVS NVS Reporting
Always Report 
Vins No No


Policy, Registrant & 
VIN info


Weekly - Thu 
Overnight Report through ALIR.


O46 WA WASHINGTON No N/A N/A N/A N/A N/A N/A N/A
O47 WV WEST VIRGINIA No N/A N/A N/A N/A N/A N/A N/A Online Verification (OLV)
O48 WI WISCONSIN No N/A N/A N/A N/A N/A N/A N/A
O49 WY WYOMING No N/A N/A N/A N/A N/A N/A N/A Online Verification (OLV)
O52 HA HAWAII No N/A N/A N/A N/A N/A N/A N/A
O54 AK ALASKA No N/A N/A N/A N/A N/A N/A N/A Online Verification (OLV)


***At the time of the vehicle registration and/or policy renewal (if the policy number changes), the insured is responsible for providing their auto ID card to the DMV, or they can go onto the NV DMV website, (www.dmvnv.com) and using the 
‘Insurance Policy Update’ link to update insurance. The carrier does not need to get involved unless the coverage that was entered in the system does not confirm. Nevada DMV now has real time inquiry access into the carrier’s Electronic Data 
Warehouse (EDW), where they can immediately verify coverage.


Key Notes: 
1. Composite Rated Policies can be reported as non-vehicle specific transaction (policy level, no VIN required), except for states that require ONLY vehicle specific reporting – CA, DC (policy cancellation/non-renewals only), GA, KS, KY(policy 
cancellation/non-renewals only), MA, NY & NC
2.  If vehicles are leased, they MUST be reported as vehicle specific transactions for all states
3. All the reporting data elements MUST match the vehicle registration including registrant's name, address, VIN, FEIN, etc.
4. Vehicle reporting should be completed to the state where the vehicle is registered, not where it is garaged. 
5. When reporting non-vehicle specific, it MUST include all the variations of different registrant name, address, FEIN etc. For example, for the state of NM a registrant name with ABC INC is different from a registrant name with ABC-INC. 
6. Renewal reporting is still needed for change in NAIC (paper company), regardless of the policy number changes. 


Definition: Online Verification (OLV) - State DMV has access to Carrier's Policy Database to verify Proof of Insurance in realtime 
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AIG U.S.         Commercial Insurance 
__________________________________________________________________________________________________________ 
 
RE:  Department of Motor Vehicle (DMV) Policy & Vehicle Data Reporting  
        Regulatory Reporting Requirements for Commercial Insurance Policies 


  
As of 1/1/2020, 16 state Departments of Motor Vehicles (DMVs) along with the Departments of Insurance have 
mandated procedures that have change the way producers and insurance companies handle the insuring of 
Commercial Automobile.  This trend continues to develop as more states adopt similar DMV laws.   Producers 
and Insurers must separately verify the registration and insurance coverage information for Commercial 
vehicles registered in these 16 states. These states include – AZ, CA, DC, FL, GA, KS, KY, LA, MA, MD, NC, 
NM, NY, OR, UT and VA.  
 
To facilitate the most efficient method of compliance to these reporting requirements, AIG is making 
available to our producers expanded options for reporting the needed data elements for submission to 
the DMV.  On this website is an Updated FAQ document that will explain the options.  This document 
will explain the ramifications to you, us, and the insured if the data is not reported timely, and as 
required by the various state regulations. 
 
Producers and Insurers are required to provide more information for DMV Reporting than for policy issuance.  
The verification records required for each insured include complete policy information and in many states 
specific data for each vehicle.  The vehicle data elements are those currently required for specific vehicle 
processing and now also include Registrant information (titleholders including address and FEIN, or drivers 
license number) and Producer information.  See the standardized templates posted on the website for all the 
required data elements for each of the 16 states. 
 
The DMVs and law enforcement use the reported information to compare Auto ID cards received from insureds 
and for on-line registration in many states.  At vehicle registration time, if a DMV doesn’t find electronic 
reporting confirmation, they will alert the insurer, who will then have only a few days to complete the electronic 
reporting of the data for Proof of Coverage. If the coverage is not verified in the allotted time, the registration will 
be rescinded.  In many states, the insured will not be able to process their registration until electronic proof is 
provided.  Law enforcement will issue citations, remove plates, impound vehicles, etc. if electronic proof of 
coverage is not on file at time of any law enforcement activities including accidents, routine traffic stops, and 
parking violations.   
 
Whether entering the data into the AIG Online system called DMV Auto Liability Insurance Reporting 
System (ALIR) or sending the data to AIG on the standardized templates for each state you should 
begin to collect the data as soon as possible, but not later than bind date.  If sending the data on 
templates, please send templates via e-mail to your underwriter. The underwriter/service technician will review 
the template for completeness and upload the data into the ALIR system for each state.  AIG is dependent 
upon you the producer to provide us with the accurate data with regard to our mutual clients.   AIG will need as 
much lead-time as possible to complete the work necessary to meet the requirements of the regulation.  Due to 
the strict regulatory reporting requirements, it is important to understand that it is absolutely necessary 
for each producer office to complete the reporting process for each state covered on the AIG policy.  It 
is not necessary to send the templates to your underwriter, if you have entered the data into the ALIR online 
system, or if your firm has made arrangements to transmit the required data to AIG electronically from your 
firm’s database.   
 
For more detailed information regarding DMV reporting requirements, please visit the AIG DMV Services 
(myAIG) website at http://www-1.aig.com. If you have any questions or need help, please call or email our 
DMV Support Unit at 1-866-799-7195 or DMVDataEntry@aig.com.  



http://www-1.aig.com/
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