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AIG Programs - Underwriting Bulletin
	99 High Street, 25th Floor
Boston, MA 02110
October 13, 2016

Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.

Title:	 North Carolina Moratorium on Certain Requirements

Due to the effects of Hurricane Matthew, the North Carolina Department of Insurance has issued an Order activating the state of disaster “automatic stay” of proof of loss requirements, premium and debt deferrals and loss adjustments for separate windstorm policies pursuant to Section 58-2-46 of the NC Insurance Code. This stay applies to the following counties as referenced in Bulletin No. 16-B-07 attached below:
Beaufort County, Bertie County, Bladen County, Brunswick County, Camden
County, Carteret County, Chowan County, Columbus County, Craven County,
Cumberland County, Currituck County, Dare County, Duplin County, Edgecombe
County, Greene County, Hoke County, Hyde County, Johnston County, Lenoir
County, Nash County, New Hanover County, Onslow County, Pamlico County,
Pasquotank County, Pender County, Perquimans County, Pitt County, Robeson
County, Tyrrell County, Washington County and Wayne County

					
Please note that this stay applies to all insurers and business written on both an admitted and surplus lines basis effective for 90 days from the date of the Order (October 12, 2016).
The effect of invoking the stay is as follows:
1. Policies insuring real property and its contents located within the referenced counties: any provision in such policy which requires an insured to file a proof of loss within a certain period of time after the occurrence of the loss, shall be stayed for the time period not exceeding the earlier of (1) the expiration of the disaster proclamation or declaration and all renewals of the proclamation or (2) the expiration of the Commissioner’s Order.

1. Option to defer premium or debt payments: all insurers shall give their customers who reside in the referenced counties the option of deferring premium or debt payments that are due the earlier of (1) the time period covered by the declaration or proclamation or (2) the time period prior to the expiration of the Commissioner’s Order declaring Section 58-2-46 effective. The deferral period shall be for 30 days from the last day the premium or debt payment may be made under the terms of the policy.
[bookmark: _GoBack]Below is a copy of Section 58-2-46 for your reference/review:

					
As our authorized Program Administrators, you are required to comply with all of the insurer requirements on our behalf.
If we learn of subsequent updates or additional information from the North Carolina Department of Insurance, we will advise you accordingly.
If you have any questions or require additional support please contact your Program Manager.  
Thank you for your support in adhering to these requirements.
















The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.
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North Carolina Department of Insurance    
Wayne Goodwin, Commissioner 


BULLETIN 
Number 16-B-07 


 


To:  All Insurance Companies and other Entities Licensed under Chapter 58  
Of the North Carolina General Statutes 


    
From:  Wayne Goodwin, Commissioner of Insurance 
 
Date:  October 12, 2016 
 
Subject: Hurricane Matthew - North Carolina Operations  
 
On October 10, 2016, the President of the United States has issued a major disaster 
declaration(DR-4285) for the incident period dated October 4, 2016 and continuing and for the 
following counties:   
 
Beaufort County, Bertie County, Bladen County, Brunswick County, Camden 
County, Carteret County, Chowan County, Columbus County, Craven County, 
Cumberland County, Currituck County, Dare County, Duplin County, Edgecombe 
County, Greene County, Hoke County, Hyde County, Johnston County, Lenoir 
County, Nash County, New Hanover County, Onslow County, Pamlico County, 
Pasquotank County, Pender County, Perquimans County, Pitt County, Robeson 
County, Tyrrell County, Washington County and Wayne County; 
 
On October 12, 2016, Insurance Commissioner Goodwin issued an order that activated the state 
of disaster automatic stay of proof of loss requirements, premium and debt deferrals, and loss 
adjustments for separate windstorm policies as authorized under the provisions of NCGS 58-2-
46 and for the aforementioned counties and residents therein. 
 
Pursuant to NCGS 58-2-46, this bulletin pertains to all insurance companies and includes a 
service corporation, HMO, MEWA, surplus lines insurer, and the underwriting associations 
defined in NCGS 58-45-5(1) and NCGS 58-46-5.  
http://www.ncdoi.com/LS/Bulletins.aspx 
 
NCGS 58-2-46 provides the specifics pertaining to extensions, deferrals, and other extra 
requirements applicable to the entities as referenced therein.  Such entities are required to provide 
their customers adversely affected in the disaster area specific relief of the insureds payment, 
submission of claims and other responsibilities. You are encouraged to review the statutory 
requirements for proper implementation.   
http://www.ncleg.net/gascripts/statutes/statutelookup.pl?statute=58-2-46 
 
Check the NC Department of Insurance web site for possible future updates. 
http://www.ncdoi.com/ 
 
Please refer any questions regarding: 
Life & Health to Ted Hamby at LHInbox@ncdoi.gov 
Property & Casualty to Bob Mack at pandcinbox@ncdoi.gov 
External Review to:  http://www.ncdoi.com/Smart/ 
Agent Services to:  ASD@ncdoi.gov 
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§ 58-2-46.  State of disaster automatic stay of proof of loss requirements; premium and debt 
deferrals; loss adjustments for separate windstorm policies.


Whenever (i) a state of disaster is proclaimed for the State or for an area within the State under 
G.S. 166A-19.21 or whenever the President of the United States has issued a major disaster 
declaration for the State or for an area within the State under the Stafford Act, 42 U.S.C. § 5121, et 
seq., as amended and (ii) if the Commissioner has issued an order declaring subdivisions (1) through 
(4) of this section effective for the specific disaster:


(1)        The application of any provision in an insurance policy insuring real property and 
its contents that are located within the geographic area designated in the 
proclamation or declaration, which provision requires an insured to file a proof of 
loss within a certain period of time after the occurrence of the loss, shall be stayed 
for the time period not exceeding the earlier of (i) the expiration of the disaster 
proclamation or declaration and all renewals of the proclamation or (ii) the 
expiration of the Commissioner's order declaring subdivisions (1) through (4) of 
this section effective for the specific disaster, as determined by the Commissioner.


(2)        As used in this subdivision, "insurance company" includes a service corporation, 
HMO, MEWA, surplus lines insurer, and the underwriting associations under 
Articles 45 and 46 of this Chapter. All insurance companies, premium finance 
companies, collection agencies, and other persons subject to this Chapter shall give 
their customers who reside within the geographic area designated in the 
proclamation or declaration the option of deferring premium or debt payments that 
are due during the earlier of (i) [the time period covered by the proclamation or 
declaration or (ii)] the time period prior to the expiration of the Commissioner's 
order declaring subdivisions (1) through (4) of this section effective for the specific 
disaster, as determined by the Commissioner. This deferral period shall be 30 days 
from the last day the premium or debt payment may be made under the terms of the 
policy or contract. This deferral period shall also apply to any statute, rule, or other 
policy or contract provision that imposes a time limit on an insurer, insured, 
claimant, or customer to perform any act during the time period covered by the 
proclamation or declaration, including the transmittal of information, with respect 
to insurance policies or contracts, premium finance agreements, or debt instruments 
when the insurer, insured, claimant, or customer resides or is located in the 
geographic area designated in the proclamation or declaration. Likewise, the 
deferral period shall apply to any time limitations imposed on insurers under the 
terms of a policy or contract or provisions of law related to individuals who reside 
within the geographic area designated in the proclamation or declaration. Likewise, 
the deferral period shall apply to any time limitations imposed on insurers under 
the terms of a policy or contract or provisions of law related to individuals who 
reside within the geographic area designated in the proclamation or declaration. 
The Commissioner may extend any deferral period in this subdivision, depending 
on the nature and severity of the proclaimed or declared disaster. No additional rate 
or contract filing shall be necessary to effect any deferral period.


(3)        With respect to health benefit plans, after a deferral period has expired, all 
premiums in arrears shall be payable to the insurer. If premiums in arrears are not 
paid, coverage shall lapse as of the date premiums were paid up, and preexisting 
conditions shall apply as permitted under this Chapter; and the insured shall be 
responsible for all medical expenses incurred since the effective date of the lapse in 
coverage.
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(4)        Repealed by Session Laws 2014-115, s. 39.2, effective August 11, 2014.  (2006-
145, s. 3; 2012-12, s. 2(i); 2013-199, s. 22(a); 2014-115, s. 39.2.)
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