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AIG Programs - Underwriting Bulletin
	99 High Street, 25th Floor
Boston, MA 02110
October 14, 2016
Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.

Title:	Texas Policyholder Notice - 115188 (8/16)


On May 12, 2014 AIG Programs issued Bulletin 18 advising that the Texas Department of Insurance requires us to offer loss control services to our admitted policyholders with either a primary Texas  address or location in Texas. These loss control services are available to insureds purchasing Commercial Automobile, Commercial General Liability, Professional Liability (for insureds other than Hospitals) or Medical Professional Liability (for insureds other than Hospitals).  In this previous Bulletin, we had instructed you on the use of Policyholder Notice 115188 (2/14) to advise insureds of this requirement.
Please note that the attached Policyholder Notice 115188 (8/16) has been revised and replaces 115188 (02/14) and is required to be attached to all admitted Commercial Automobile, Commercial General Liability and Professional Liability/Medical Professional Liability (for insureds other than Hospitals) policies with either their primary address in Texas or having a location in Texas.


Effective Immediately:
· [bookmark: _GoBack]The new Policyholder Notice has been added to the Custom Forms Library in the CoverAll “Classic” system.  For Program Administrators using CoverAll Classic, please note that the system will still automatically attach form TCL1 (12-12) to qualifying policies.  Form TCL1 (12-12) must be removed from the policy and replaced with 115188 (8/16).

· For Program Administrators using CoverAll “NexGen”, please note that the new form will automatically be included on policies upon its implementation however, NexGen users need not take any additional action until this change is implemented.

· For Program Administrators using their own proprietary policy issuance systems, please implement this form immediately per the business rules outlined above.

If you have any questions or require additional support please contact your Program Manager.  Thank you for your cooperation.














The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.
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AIG TEXAS NOTICE TO POLICYHOLDER



NOTIFICATION OF THE AVAILABILITY OF LOSS CONTROL INFORMATION/SERVICES

												



This notice is to inform you of our loss control programs available in the State of Texas for insureds purchasing commercial automobile, commercial general liability, professional liability for insureds other than hospitals, medical professional liability for insureds other than hospitals, and professional liability for hospitals.

Pursuant to the Texas Insurance Code we will provide you with loss control information/services based on the risk, exposure, loss experience, and other considerations of your business. 

In the state of Texas, loss control services, including surveys, recommendations, consultations, training and analysis of accident causes, are available at no additional charge.  A summary of these services are listed below.  For more information or to access any of these services, please call us at 1-800-611-3994 or send an email to ProgramsLC@aig.com.  



Telephone or On-Site Loss Control Survey: Professional expertise to evaluate your company’s risk exposures and controls and make recommendations for improvement. 



On-Line Safety Training: Dozens of driver training and general safety courses are available through our dedicated website. Your employees complete the selected courses at their own pace and you can easily and efficiently track their progress. 



Educational Webcasts: Leading industry experts discuss a variety of risk management topics. 



Customer Service Line: Professional staff members are available every business day to answer your questions and provide loss control advice.



Discounted Service for Criminal Background Checks:  A 50-state criminal and sexual offender record check service offered by IntelliCorp, a state of the art ISO Company.  



Bulletin Library: Dozens of relevant risk management bulletins in a downloadable PDF format that can help clients identify and evaluate exposures and implement best practices to control losses.  A wide range of topics are offered in the areas of: crime, fire, liability, auto and more.  You may access this library through www.aig.com\programslosscontrol.

 

We encourage you to respond to us within the next 60 days with your name, policy number, phone number and/or email address to take advantage of these services that can assist you in preventing losses.  Please call or email us indicating the services you are interested in.  



In the event you decide not to utilize our loss control services and opt to use your own safety department or hire an outside contractor, the service must be provided by qualified loss prevention representatives who are recognized by the State of Texas.



If you elect not to utilize our loss control services, we require you to provide us with the following information (on your company letterhead stationery, signed by an officer of your firm):



· Acknowledgement of our offer of loss control services and your written rejection.

· Your reasons for selection of an alternative.

· Your alternative loss control program, which must be reasonably commensurate with the risk.

· Verification of the qualification of those who will be performing your loss control services.

· Acknowledgment that quarterly summaries of activities outlined in your loss control program will be submitted to us for review.



If you have any questions or wish to discuss this matter, contact us at 1-800-611-3994 or send an email to ProgramsLC@aig.com .
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