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AIG Programs - Underwriting Bulletin
	99 High Street, 25th Floor
Boston, MA 02110
October 14, 2016

Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager. 

Title:  Equipment Breakdown


Virtually all states and cities have requirements for the periodic inspection of boilers and pressure vessels. Codes vary from state to state, but generally boilers and other pressure equipment must be inspected by commissioned inspectors at specified intervals for continued operation. These requirements make the business owner responsible for inspection compliance.  As part of AIG’s relationship with The Hartford Steam Boiler Inspection and Insurance Company (HSB), HSB provides the jurisdictional inspection as part of AIG’s value added service.
In an effort to help our insureds to better understand the jurisdictional services provided within our Equipment Breakdown policy and how to order a jurisdictional inspection, we have included the following HSB Jurisdictional Hotline highlight sheets.  You will note that one of these documents is for New York City inclusive of the Boroughs and the other is for all other (non-New York City) locations.  



These documents can be shared with our insureds either on an as needed basis or included with the Property policy or other documents sent to our insureds when Equipment Breakdown coverage has been purchased. 
If you have any questions regarding the requirements outlined within this Bulletin, please direct them to your AIG Programs Manager.  Thank you.

The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.
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Equipment Breakdown Coverage Inspection Information

Your insurance policy from an AIG member company includes equipment breakdown coverage as a part
of your total insurance program. The Hartford Steam Boiler Inspection and Insurance Company (HSB)
is an equipment specialist working with AIG to provide equipment-related inspection services. Our
combined goal is to provide the highest quality insurance program and services to help protect your
equipment and your business.

Jurisdictional Inspection Service

There are laws or regulations in your city and state that require periodic boiler and pressure vessel
inspections. It is the responsibility of the equipment owner to ensure that these inspections are
completed each year. HSB can perform the inspection and file the necessary paperwork for you at no
additional cost as an integral part of your insurance program. The certificate fee or any fine levied by
applicable authorities for not complying with the laws or regulations, is not a part of this service. If you
choose to use a private vendor or jurisdictional authority to perform the inspection, you will be
responsible for both the inspection and certificate fees. Failure to have an inspection done in New York
City may result in a fine of up to $1,000 per piece of equipment subject to the laws or regulations.

If you answer yes to any of the following questions, you may require a certificate inspection.
Contact the HSB Inspection Hotline and the customer service representative will assist you.
1. Does my location contain any heating or process boilers that are 100,000 BTU or more?
2. Does my location have any large hot water supply vessels (350,000 BTU or more)?
3. Does my location have six or more dwellings?
4. Is my building used for Commercial purposes?

Ways to contact Hartford Steam Boiler:

Inspection Hotline: (800) 333-4677
8:00 A.M. - 7:00 P.M. Eastern Time

Email: NSCINSP_HOTLINE@hsb.com

Fax #: (484) 582-1811

Please provide the following information:

» Program Name: If available

AIG Policy Number: Found on Declarations page
Insured Name

Location Name and Address

Contact Name and Phone Number
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Equipment Breakdown Coverage | nspection I nfor mation

Your insurance policy from an AIG member compargiudes equipment breakdown coverage as a part
of your total insurance program. The Hartford 8td@oiler Inspection and Insurance Company (HSB)

is an equipment specialist working with AIG to pides equipment related inspection services. Our

combined goal is to provide the highest qualityumasice program and services to protect your

equipment and your business.

Jurisdictional Inspection Service

There may be laws or regulations in your city, dguwr state that require periodic boiler inspecsion
The scope of the laws may also include air condiitig systems, refrigeration systems and pressure
vessels. Most Jurisdictional Authorities chargiee for both the inspection and the certificateSBH

will perform the inspection for you at no additibicast as an integral part of your insurance progra
The certificate fee or any fine levied by the Jdigson for not complying with the laws or regutats,

is not a part of this service.

If you answer yes to any of the following questions, you megyire a certificate inspection.
Contact the HSB Inspection Hotline and the customer sergresentative will assist you.
1. Does my location contain any heating or process b®gilers
2. Does my location have any large hot water heaters (200/8Q0)?
3. Does my location contain any pressure vessels (&sthot water storage tanks)?
4. Does my location have a central air conditioning sy8

Ways to contact Hartford Steam Boill

Inspection Hotline: (800) 333-4677
8:00 A.M. — 7:00 P.M. Eastern Time

Email: NSCINSP_HOTLINE@hsb.com

Fax #: (484) 582-1811

Please provide the following infor mation:

Program Name: If available

AlIG Policy Number: Found on Declarations page
Insured Name

Location Name and Address

Contact Name and Phone Number
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