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AIG Programs - Underwriting Bulletin
Program Performance®
	99 High Street
Boston, MA 02110
August 27, 2020

Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Underwriting Authority Statement.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority Statement, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.


Title:	 California Billing Grace Period – Wildfires
In response to the recent and current wildfires in California and Governor Newsom’s declaration of a state of emergency on August 18, 2020, the California Department of Insurance issued the attached Notices regarding expediting claims handling and billing grace periods along with a moratorium on the non-renewal or cancellation of any policy covering residential property in any known fire areas.
Expedited Claims Handling & Billing Grace Period Procedures (applicable to all admitted and non-admitted P&C carriers)
· Billing Grace Period – all insurers should grant billing leniency for at least 60 days for policyholders in designated wildfire disaster areas. This is not limited to homeowners insurance.
Moratorium Against Non-Renewal or Cancellation of Residential Property Insurance Policies (applicable to all admitted and non-admitted P&C carriers)
· Commissioner Lara reminds residential property insurers that Insurance Code Section 675.(b)(1) prohibits insurers from non-renewing or cancelling policies of residential property insurance for residential properties in zip codes within or adjacent to a fire perimeter for one year following a Governor’s declaration of a state of emergency.
· Efforts are being coordinated to identify the various fires and fire perimeters that are subject to the one year moratorium for residential property owners.
· A Bulletin will be issued informing insurers of the zip codes as soon as sufficient data is obtained.
In the meantime, to avoid the need to reverse any adverse policy action after the Bulletin is issued, insurers should refrain from issuing any notice of non-renewal or cancellation for any policy of residential property insurance in effect on August 18, 2020 that covers residential property in any known fire areas in the State.

[bookmark: _GoBack]
Please review the Bulletins below in their entirety as we have only included certain pertinent provisions.
			


						

The guidance provided by this Bulletin applies to admitted and non-admitted carriers.

As our authorized Program Administrators, you are required to comply with all of these insurer requirements on our behalf.

If we learn of subsequent updates or additional information, we will advise you accordingly.

IMPORTANT REMINDER:
Please note that Bulletin 5 (attached) distributed on January 31, 2020 is also still in effect. 

[bookmark: _MON_1660045423]		

If you have any questions or require additional support, please contact your Program Manager.  

Thank you.

The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.

Division Control Number:  AIG PROGRAMS (2020 #37)
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California Notice-ExpeditedClaims-BillingGracePeriod.pdf
RICARDO LARA

CALIFORNIA INSURANCE COMMISSIONER

NOTICE

TO: All Admitted and Non-Admitted Property and Casualty Insurance
Companies and Other Interested Parties

FROM: Insurance Commissioner Ricardo Lara
DATE: August 26, 2020

RE: Expedited Claims Handling & Billing Grace Period Procedures for
California Policyholders due to Wildfires

In an effort to assist survivors, displaced residents, and businesses affected by the current
and recent wildfires throughout the state, and in recognition of Governor Gavin Newsom’s
declared state of emergency on August 18, 2020, related to the July-August 2020
wildfires, | am calling on all property and casualty insurance companies to implement
emergency expedited claims handling procedures and billing grace periods to assist
residents and businesses to recover more quickly.

Billing Grace Period: All insurers should grant billing leniency for at least 60 days for
policyholders in designated wildfire disaster areas. Whenever there is widespread wildfire
loss, some survivors lose their insurance renewal notices or may not have the ability to
have mail forwarded. This can result in survivors losing their insurance coverage for
nonpayment of premium. Many insurers already voluntarily grant payment leniency for
wildfire survivors. This is not limited to homeowners insurance. A renewal bill for auto
insurance, health insurance, or life insurance is as likely to be destroyed as is a bill for
homeowners insurance.

Loss of Use, Fair Rental Value or Additional Living Expenses (ALE): Insurers should

adopt a standard ALE advance payment of at least 4 months for a total loss. Additional
ALE beyond the 4 months should be available upon proper proof following the
advance period, upon request of the policyholder. An advance payment of ALE
recognizes the reality that following a total loss in a wildfire disaster, consumers need
immediate financial support to cover emergency lodging, food, clothing, and other
necessities.

CALIFORNIA DEPARTMENT OF INSURANCE
PROTECT * PREVENT *« PRESERVE
300 Capitol Mall, 17th Floor
Sacramento, California 95814
(916) 492-3500
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Personal Property (Contents): Insurers should provide an initial contents advance
payment of at least 25% of policy limits for a total loss of the primary residence in a
wildfire disaster without the completion of an inventory. Additional contents payments
should be available upon proper proof provided by and upon request of the policyholder.

Inventory Forms: Insurers should not require that the policyholder use a company-
specific inventory form if the policyholder can provide an inventory using a form that
contains substantially the same information. Insurers would not be required to waive their
rights to seek additional information upon receipt of an inventory form from a policyholder.

Inventory Itemization: Insurers should agree to accept an inventory that includes
groupings of categories of personal property, including, but not limited to, clothing, shoes,
books, food items, CDs, DVDs, or other categories of items for which it would be
impractical to separately list each individual item claimed.

Vehicle Claims: Upon satisfaction of proof of claim, insurers should expedite payment
of automobile property damage claims under comprehensive loss coverage.

Debris Removal: Insurers should cooperate with aconsolidated debris removal
process that may be coordinated through city, county, and state agencies, unless
the insurer can provide more rapid debris removal outside of the state and local
government coordinated effort. Policyholders and insurers would not be obligated for
more than the reasonable expenses for debris removal. Insurers should assist their
policyholders in providing policy and payment information to the responsible county in
order for the county to fulfil its due diligence requirements. Insurers would not be required
to provide any information to the county that would be in conflict with its obligation to
protect their policyholder’s personal information without express permission of their
policyholders.

*Consumer Hotline (800) 927-4357 *Producer Licensing (800) 967-9331
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California Notice SB 824 Moratorium.pdf
RICARDO LARA

CALIFORNIA INSURANCE COMMISSIONER

NOTICE

TO: All Admitted and Non-Admitted Property and Casualty Insurance
Companies and Other Interested Parties

FROM: Insurance Commissioner Ricardo Lara
DATE: August 26, 2020

RE: Notice to Insurers of a Forthcoming Bulletin Requiring a Moratorium
Against Non-Renewal or Cancellation of Residential Property Insurance
Policies for Properties within or Adjacent to a Fire Perimeter Pursuant to
Insurance Code Section 675.1(b)(1)

As wildfires continue to rage across California, burning homes while displacing tens of
thousands of residents, | am reminding residential property insurers that Insurance Code
Section 675.1(b)(1), as enacted by Senate Bill 824 (Lara, Chapter 616, Statutes of 2018),
prohibits insurers from non-renewing or cancelling policies of residential property
insurance for residential properties in ZIP Codes within or adjacent to a fire perimeter for
one year following a Governor’s declaration of a state of emergency.

On August 18, 2020, Governor Gavin Newsom proclaimed a state of emergency covering
the entire state as a result of hundreds of fires actively burning across California. As
required by statute, | am coordinating with the California Department of Forestry and Fire
Protection (CAL FIRE) and the California Governor's Office of Emergency Services
(CalOES) to identify the various fires and fire perimeters that are subject to the one-year
moratorium for residential property owners. This prohibition applies to all policies of
residential property insurance in effect at the time of the declared emergency. As soon
as sufficient data is obtained to determine which ZIP Codes are within or adjacent to the
impacted fire perimeters, | will issue a Bulletin informing insurers of the ZIP Codes that
fall within the Section 675.1(b)(1) moratorium.

In the meantime, to avoid the need to reverse any adverse policy action after the Section
675.1(b)(2) Bulletin is issued, insurers should refrain from issuing any notice of non-
renewal or cancellation for any policy of residential property insurance in effect on August
18, 2020 that covers residential property in any known fire areas in the State.

CALIFORNIA DEPARTMENT OF INSURANCE
PROTECT * PREVENT *« PRESERVE
300 Capitol Mall, 17th Floor
Sacramento, California 95814
(916) 492-3500
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AIG Programs - Underwriting Bulletin

Program Performance®
	99 High Street
Boston, MA 02110
January 31, 2020


[bookmark: _GoBack]Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.



Title:	 California – Non-Renewal Moratorium for Reason of Wildfire Exposure



In December 2019, the California Insurance Commissioner issued a request that all admitted and non-admitted insurers writing residential and commercial property insurance in California voluntarily cease non-renewing property policies due solely to wildfire risk until December 5, 2020.  



We are writing to inform you that AIG has decided to voluntarily agree to this one-year moratorium.



In order to help you determine which policies are acceptable for non-renewal, we are requesting that you refer all California commercial property non-renewals to your Program Manager.  We will assist you in determining which accounts fall under the moratorium and, if not, help you determine an appropriate reason.



Please review the Bulletin below in its entirety.









The guidance provided by this Bulletin applies to admitted and non-admitted carriers.

As our Program Administrators, you are required to comply with all of these insurer requirements on our behalf.  If we learn of subsequent updates or additional information, we will advise you accordingly.









If you have any questions or require additional support please contact your Program Manager.  

Thank you.



The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.



Division Control Number:  AIG PROGRAMS (2020 #5)
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RequestForAMoratoriumOnNonRenewalsAfterRecentWildfireActivity.pdf

RICARDO LARA

CALIFORNIA INSURANCE COMMISSIONER

NOTICE
TO: All Admitted and Non-Admitted Insurers Writing Residential and Commercial
Property Insurance in California
FROM: Commissioner Ricardo Lara
DATE: December 5, 2019
RE: Request for a Moratorium on Non-Renewals After Recent Wildfire Activity

Data released by the Department of Insurance this year shows a troubling increase in insurer-initiated
non-renewals affecting Californians in areas across the state with risk of wildfire. In order to provide
California homeowners, renters, and businesses peace of mind, and to allow time for stakeholders to
come together to work on lasting solutions and help reduce wildfire risk, the Commissioner is hereby
requesting that all admitted and non-admitted insurers writing residential2 and commercial property
insurance in the state of California cease non-renewing due to wildfire risk all policyholders for one year
from the date of this notice.

California’s property insurers are taking action statewide to reevaluate their risk and retreat from areas
they identify as having higher wildfire risk. In many communities across the state, finding affordable
comprehensive fire insurance has become difficult. So difficult that real estate transactions have stalled or
been cancelled. If this trend is allowed to continue, it could further disrupt local real estate markets and
cause property values to decline, reducing tax revenue available for vital services to residents such as fire
protection, community fire mitigation, law enforcement, road repairs, and hospitals in these communities.
Commissioner Lara has met with many of these affected communities and policyholders over the last
year who are facing non-renewals and rising premiums.

On October 27, 2019, Governor Gavin Newson declared a state of emergency for the entire state of
California® due to extreme fire danger conditions, one of several such Declarations* for wildfires the
Governor issued this year. Because the fires identified in the Governor’s Declarations were located
throughout the state, Commissioner Lara is calling on insurers to immediately voluntarily cease non-
renewing all homeowners, condo unit owners, mobile homeowners, residential renters, and commercial
property policies for one year from the date of this notice (until December 5, 2020) for the reasons
specified above.

! See: http://www.insurance.ca.gov/0400-news/0100-press-releases/2019/release063-2019.cfm.

2 Pursuant to section 675.1, subdivision (d), “residential property insurance” has the meaning set forth in section 10087,
subdivision (a): [a] “policy of residential property insurance” shall mean a policy insuring individually owned residential structures of
not more than four dwelling units, individually owned condominium units, or individually owned mobilehomes, and their contents,
located in this state and used exclusively for residential purposes or a tenant's policy insuring personal contents of a residential unit
located in this state.

3 See: https://www.gov.ca.gov/wp-content/uploads/2019/10/2019-17-Fire-weather-conditions-State-of-Emergency-Signed-
10.27.19.pdf.

4 See: https://www.gov.ca.gov/wp-content/uploads/2019/10/10.11.19-State-of-Emergency-Due-to-Fires-attested.pdf; and
https://www.gov.ca.gov/2019/10/25/governor-newsom-declares-state-of-emergency-in-sonoma-and-los-angeles-counties-due-to-
fires/.

CALIFORNIA DEPARTMENT OF INSURANCE
PROTECT « PREVENT « PRESERVE
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December 5, 2019
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Commissioner Lara is also issuing the bulletin required by Senate Bill 824 (Lara) and Insurance Code
section 675.1, subdivision (b) specifying which ZIP codes are within or adjacent to the fire perimeters
established pursuant to the Governor’s October 11, 25, and 27, 2019 Declarations. Insurers shall not
cancel or non-renew for one year any homeowners, condo unit owners, mobile homeowners, or
residential renters policies® due to wildfire risk that are located in a ZIP Code identified by that bulletin, or
any subsequent bulletin containing additional ZIP Codes.

If you are an insurer with questions regarding this notice, please contact:

Risa Salat-Kolm
Attorney Il
Legal Division - Enforcement Bureau
45 Fremont Street, 215t Floor
San Francisco, CA 94105
(415) 538-4127
Risa.Salat-Kolm@insurance.ca.gov

51d. at fn. 2.

CALIFORNIA DEPARTMENT OF INSURANCE
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