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AIG Programs - Underwriting Bulletin
	99 High Street
Boston, MA 02110
November 6, 2017

Please note that this Bulletin may provide an update or additional guidance to direction previously provided to you via your Underwriting Guidelines or Program Underwriting Authority document.  This Bulletin supersedes any such previous direction as of the effective date specified below and will be incorporated into your Underwriting Guidelines or Underwriting Authority document, if applicable, as future updates are issued.  If you have any questions or require clarification regarding this Bulletin, please contact your Program Manager.

Title:	 Change In iFeed Error Reporting Procedures

For those Program Administrators who report policy and premium data to us via iFeed, AIG Programs will be implementing an automated error reporting notification process in order to eliminate delays in communicating iFeed errors to those Administrators.  Effective December 1, 2017, the iFeed error reports, which are currently forwarded to you by our Programs Operations Department, will now be automated and sent directly from NoReplyiFeed@aig.com to all individuals who have iFeed access for the specific feed number generating the error.  
There will be no changes to the email or the data provided in the iFeed error report. Attached is a sample error report email which is distributed when an Account Current iFeed file or Premium iFeed file has been submitted with errors. The subject line of the email will continue to identify the Program using the naming convention that was used when uploading the file.  Attached to the email received will be the Excel iFeed error report which identifies the corrective action(s) to be taken.

[bookmark: _MON_1571057985][bookmark: _GoBack]			  
Should you have any questions regarding the specific iFeed error(s) contained in your report, please direct all communication to ProgramsiFeedErrors@aig.com.  This email box will be constantly monitored and you can expect a response within two (2) business days.
If you have any questions on this revised reporting error process or require additional support please contact your Program Manager.  
The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.
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Sample iFeed Error Report Email.docx
[bookmark: _GoBack]SAMPLE iFEED ERROR REPORT EMAIL



From: NoReplyiFeed@aig.com [mailto:NoReplyiFeed@aig.com] 
Sent: Monday, August 28, 2017 10:35 AM
To: All individuals with iFeed access for the specific feed number
Subject: Error Report for  FILE TYPE_FEED #_DATE_SEQUENCE #.txt (File Name : file type_filename_date.zip) in IFEED PRODUCTION



FILE TYPE_FEED #_DATE_SEQUENCE #.txt = Converted File name assigned by iFeed

(File Name : file type_filename_date.zip) = Original File name assigned by the PA



Hi,



The account current or premium file referenced in the subject line has errored in iFeed. The detailed error report is attached. 



Please review your file taking into account the attached error report, make the necessary changes and upload a replacement file. 

Reminder: For Account Current files, be sure that you review the trailer and grand trailer records and incorporate any necessary changes there as well. For Premium files, be sure that any changes are reflected in the Policy, Coverage, and Trailer records where appropriate.



If you have any questions please feel free to contact your Operations Support person.



Please note: You will have to select and expand the columns to review all the data. The column titled "ERROR_LOCATION" is to assist you in locating the specific record in the file that contains the missing, invalid or incorrect data. The first position is an alpha character representing the type of record that is in error. The remaining position(s) are numeric indicating the specific record.  



Alpha Definitions:

C = coverage record

D = detail record

G = grand trailer record

I = installment record

L = location record

P = policy record

T = trailer record



Examples:

On a premium file "P12" would indicate that the error is on the policy record, for the 12th policy in the feed.

On a premium file "P25:L2:C1" would indicate that the error is on the 1st coverage record, for the second location, on the 25th policy in the feed.

On a premium file "P3:I1" would indicate that the error is on the 1st installment record on the 3rd policy in the feed.



On an account current file "D1:T2" would indicate that the error is on the 1st detail record and the 2nd trailer record.

On an account current file "G1" would indicate that the error is on the 1st (and only) grand trailer record.



Please disregard the second attachment titled "ATT00001.txt" because it is an empty file that is automatically generated and attached.



Thanks,

iFeed Support
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