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AIG PROGRAMS

100 Summer Street

19th Floor

Boston, MA 02110



Date: 12/09/2013

Title: RiskMeter Online Report Improvements - Wildfire Risk Score Report and Flood Risk Score Report
AIG Programs now has access to two new RiskMeter hazard reports: Wildfire Risk Score Report and Flood Risk Score Report.

These reports utilize important data elements that impact loss potential from these perils to create a hazard score for any location. This is a significant improvement to our current process of pulling flood zone look ups and/or brush fire zone identification, as the scoring is able to incorporate additional known data into the process.

It is now required that these reports be used in lieu of the previously utilized Flood Elevation (flood zone) and Brush Fire Zone reports.  The QwikNotes requirements for acquiring Flood Elevation and Brush Fire Zone look ups now apply to these risk score reports.
The reports shall be utilized as follows:
Wildfire Risk Score Report:
· Wildfire Risk Score Reports are only to be ordered in those states where required by the Property QwikNotes.

· A score will be returned that ranks the location exposure from 1 to 100
· The score shall be used as follows during the underwriting process to determine acceptability of the risk:

· Score 1 to 60 is acceptable to quote

· Score 61 to 75 requires a referral (the referral should include information as respects vegetation clearance around the property)
· Score greater than 75 will likely not be written as the exposures do not meet our underwriting guidelines.  However, the account may be referred for consideration, with the referral including complete information as respects vegetation clearance around the property, and other protections in place.

· You will be able to use the Birdseye function of RiskMeter to assure proper placement of your property at a location address.
· For new business, pull reports as currently required, to determine wildfire exposure.

· For renewal business, if your current RiskMeter report on file indicates the location is within one half mile or less of a high hazard wildfire area, please pull a new Wildfire Risk Score Report.
Flood Risk Score Report:
· Flood Risk Score Reports are only to be ordered where we are quoting or writing flood coverage.

· A score will be returned that ranks a location exposure from 10 to 100

· The score shall be used as follows during the underwriting process to determine acceptability of the risk:

· Score 10 to 40 is acceptable to quote (the same as a flood zone C per your underwriting guidelines)

· Score 41 to 50 requires a referral (the referral should include a copy of the RiskMeter report for review of the detail)

· Score greater than 50 will likely not be written as the exposures do not meet our underwriting guidelines.  However, the account may be referred for consideration with full detail submitted for review.

· You will be able to use the Birdseye function of RiskMeter to assure proper placement of your property at a location address.

· For new business, pull reports as currently required.

· For renewal business, if your current RiskMeter report on file indicates the location is within 500 feet of a Flood Zone A, V, B, D, X(shaded) or X(500) area please pull a new Flood Risk Score Report.

· As per current procedures, if you have a multi-building location, pull a report on the key building at that location.  Only pull a report on additional building(s) if:

·  the key building report shows acceptable flood exposure at the key building, but

· The report indicates the potential for unacceptable flood exposure at other building(s) at the location.

These RiskMeter reports are now available to everyone.  You must begin using them immediately.

Reference to these reports will be embedded into the QwikNotes for Property, which will be distributed shortly.  In the interim please use the current rules for ordering RiskMeter flood determinations and wildfire exposure determinations as a guide for utilizing these risk score reports throughout the underwriting process.

All questions and comments are to be directed to your Program Manager.

The information and other material contained herein is proprietary to AIG Programs and intended for internal use only.  Unauthorized disclosure, dissemination, copying or other use of this information and material without the express written permission of AIG Programs is strictly prohibited.  
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